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Introduction 1. gR=

RBI #AeeY feenfader - Rereg o& 3w sf3ar (IR-
dfehdT o &uelr - Thel 3maiRd @) @der,
2023, RBI/ DoR/ 2023-24/ 105n DoR. FIN. REC.
%.45 /03. 10. 119/ 2023-24 d¥@ 19 3R,
2023 #ET AT VIl e, AEH Sy
3r@oredT IR e Fusiar (“NBFC?) 3R

As per Chapter VII, of the RBI Master Direction

— Reserve Bank of India (Non-Banking Financial
Company — Scale Based Regulation) Directions,
2023, RBI/ DoR/ 2023-24/ 105n DoR. FIN. REC.
No.45 /03. 10. 119/ 2023-24 dated October 19,
2023, the Non-Banking Financial Company’s
(“NBFC”) having customer interface shall adopt the

guidelines on Fair Practices Code.

Fincfriends Private Limited (“FF” or “the Company”)
is a NBFC registered with the Reserve Bank of
India (“RBI”) is presently engaged in the business
of providing unsecured personal loans to its retail
customers. In accordance with the applicable laws
(hereinafter defined), the Company has framed and
adopted this Fair Practices Code (“FPC” or “this
Code”) which sets the fair practice standards while
dealing with its customers.

The Company has adopted this Fair Practices Code
for its digital lending operations which intends to
provide assurance to all the borrowers of the
Company’s commitment to fair dealing, and
transparency in its business transactions.

Applicability
. The FPC shall apply to all the products and

services offered by the Company through
Company’s website, mobile applications or
by any other means.

. The Code shall apply to all the employees,
its agents, representatives, third party
vendors, service providers, Directors of the
Company and other persons authorised to
represent the Company in its normal
course of business.

. The Company’s Fair practices code shall
apply across all aspects of its operations
including marketing, loan origination,
processing, servicing and collection
activities.

Reqgulatory Context

This Code takes into account regulatory documents
published by regulatory bodies (referred as
‘Applicable Laws’), in particular: -

gagR Aiea=ar ArTed oo FHReAT qfgard.

Rerbewr wrrde AR (FF Rar awl) o
NBFC 3gs Reee d& 3w sf3ar  (‘RBI)WE
Aol 3me o weg Reuda caear Rewr amgeien
Tararelr dafFas Fof Te FoAdr  SgaadTd
Tolasl 3MTg. HUellel ] IHACAT HIISTTAN (IS
SIMETd sholel R) A7 3T sgggr dfgadr (‘FPC”
fhar “€r WiAr) T el 3 N7 THHR el 3T
S AT AEPR WEgR el grevart 3Ra
AR Al fAURT aa.

FUAT Iedr Bfoed FAF  gRATAEST AT
3T gggR E@RATT TEER Fel M FAGER
FUAAT AEIAS FIgRIALT Td  FolgRIaTS
3R/ gggR O UReyHAarST  FHUeredr
TG gAY feel S fAva 3.

39T

. FPC ®d 3cuiea 3nfor qdiar o) gse
ST YA d9drge, HANBd  Uoasied
JEATTAd Shedl SATdTd.

. ARl Ul @9 SEERl, O™ Uelk,
gfafaeh, g wefig sgesR, dar yerd,
FIId TATelh JT0T SIIATATAT  ATHAT
FHBSTHY ST gfafrelica Hoarardr
AR AT S heFcliadl oIl FISo.

. Sl 3fd c¥agR &fgar  chrear
R @ YeEed e e
SATHEY AR, Fol 3cdcdl, Ufhar, Jar
3for Hehelet ITfafael arfder 3med.

| GE 1 Ea G s [t

& d@fgar fadva: s Aswicar yfAd Fed
s cFavas [TuRTd ud (I Ae] 3l
FAS 3T HeH e 3me): -




3.1 ‘Fair Practice Code (Chapter VII)’ under the
Master Direction issued by Reserve Bank
of India (Non-Banking Financial Company
— Scale Based Regulation) Directions,
2023, as amended time to time and
applicable to NBFC-ICC;

3.2 Guidelines on Digital Lending issued by
Reserve Bank of India vide notification
RBI1/2022-23/111
DOR.CRE.REC.66/21.07.001/2022-23
dated September 02, 2022, as amended
time to time;

3.3 Guidelines on ‘Fair Lending Practice -
Penal Charges in Loan Accounts’ issued
by Reserve Bank of India vide notification
no. RBI/2023-24/53
DoR.MCS.REC.28/01.01.001/2023-24
dated August 18, 2023 along with
Frequently Asked Questions thereon, as
amended time to time.

3.4 The Reserve Bank — Integrated

Ombudsman Scheme, 2021 dated
November 12, 2021.

Relevant Documents

This Code shall be read along with the
following policies of the Company as
amended from time to time-

¢ Interest Rate and Charges Policy

e Grievance Redressal Palicy

e Privacy Policy

e Loans and Advances Policy

e KYC & AML Policy

Objectives

The Company has put in place the FPC with an
endeavour to achieve synchronization of best
practices when the Company is dealing with its
stakeholders. The primary objectives for adopting
the FPC is as mentioned below:

a. To promote good and fair practices by
setting minimum standards in dealing with
customers;

b. To increase transparency so that the
customer can have a better understanding
of what they can reasonably expect of the
services;

c. To promote a fair and cordial relationship

31 AR Gy ded 3fd cgder afedn
@ Vi)Y Rereg d6 3w s (@R
R AT HU—Thel 3MTRA Ha#eT)
fader, 2023, €@R  delddT g
FHITIATOT ST Shefel HTOT ‘NBFC-ICCeT]
TI] 3T,

32 Rfoca saraeth Rereg d6 A% $faean
ST deledr  ANGE oo dR@ 02
FodeR, 2022 Wsi=h 3fRygasm RBI/2022
23/111 DOR.CRE.REC.66/21.07.001/2022-
23 3ead, dBId G HedTIATT,

3.3 3RT FoT TAT - Fol WAANT S5
goob Al Rereg o 36 SfEaeany
ddr@ 18 3iferee, 2023 Vsl A= &,
RBI/2023-24/53
DoR.MCS.REC.28/01.01.001/2023-24
Hedd S FheledT ARIGS FIoT A
AR aRaR SuRedr JvmaT 9eAdE,

34 Rgieg d% - THHd HEASTAT  Fiofal,
2021 ar@ 12 sAregsy 2021.

-

RO FUA=AT Wl Uifadidg  ardsl ol
SIS S8 DAl UM hel Sgel cITIHTO-
o TSR 30T oo Giferdr
e T®R faarur urferdr
o INUSRIAT GiferET
o ot 3ioT 3fIe diferdr
e KYC 3mfor AML diferdr

3fese

HUAA FalcaH GAHEY FHIGAT Yo FOATHS!
Teh YA FEU FPC T dhell 3¢ Stegl el
AT ANTURATHE egagR . FPC FEeRuar
YT 3RS Wrell F7Hg FoATIATY 3R

a. TEH YIER RAET  [RHAT Hide
TATOT % 3cdH amfor 3%|(_-| c?llag!.c_-u
JicaTgsT Sur;

b. URedFdd dE WO TAHAS  AGHIE
IRl 3™F 3cad THST Utd glsd Hr
d QYT aedOY HT H9ET HE
AT,

c. I@H MO HuFaey var 3Rg  3mor




between customer and the Company:

d. To ensure that the products and services
meet relevant laws and regulations in
force in India;

e. To foster confidence in financial services
system.

The Company’s Board of Directors and the
management are responsible for establishing
practices designed to ensure that its operations
reflect a strong commitment to fair lending and that
all employees are aware of that commitment.

Non-Discrimination Policy

The Company will not discriminate between its
customers on the basis of gender, physical ability,
race or religion. The Company will also not
discriminate visually impaired or physically
challenged applicants on the ground of disability in
extending products, services, facilities, etc.
However, this does not preclude the Company from
participating in credit-linked schemes framed for
weaker sections of the society.

Applications for loans and their

processing

» The Company is in the business of digital lending
and offers unsecured loans to its customers. The
Company provide loans through Digital Lending
Applications (“DLAs”) either owned by the
Company or the third party. The Company shall
ensure that such DLAs shall disclose the name of
the Company to the borrower as lender and such
DLA’s names are disclosed by the Company on its
website.

» The Company shall ensure that all communications
to the borrower shall be in the English language
understood by the borrower. For this purpose, the
Company shall obtain relevant declaration from the
customer towards the language understood by the
customer.

» The loan application form of the Company shall
include all necessary information that may affect
the interests of the borrower, so that a meaningful
comparison with the terms and conditions offered
by other NBFCs/Financial Institutions can be made
and an informed decisions can be taken by the
borrowers.

» The Company shall indicate on its website, or on
loan documents, as the case may be, complete list

TATcaraT ATCITAT WcHIgsT ST

d. AR O i 3cuea nfor Far
HRATHEY 3HAT 3Tl FafAd e
3nfor s g a3,

e. facdr Qa1 yume#eY McAfIad ardrer
STgor,

FIAd Tdlelh HS 0T STAETAT 372 T
AT SheledT J2T T aRUIATST SEeR 3Ted
ST @A e d it 9Rares 3T Fer
SYTERTATST SAHGR  Ja=Teagal goad 3ed  3for

Re-sesma gifash

FYAT I TeghALT folar, qIRNE® &7d7dr, I
fFaT o497 a1 HURR AGHT UK A a8d
FUAT TS FATIT 3 clel fohar AIR®RAT 3/@H7YT
SCATE AET FUATHAEY HEHTT U AT, T,
YA =il HATSICS el [aHmTCIer Siehardy
TIR  HoledT  Hhisc-Helded  AlSAHALT  TEHRN

QIUATITET 37CHIT GIUTR AT,
FATETS 3t T e gfkan
> el Bfoed &l Yo auIaRAr  SadaraHey

3T 3NfOT AT IEHT [AATARON ol TEATTAT
. Her B Foar el (‘DLA”)Ea@R ot
Yol dd St dueiedr fdar g watrean
AThTAl 3. &Yl @ET &kl I 372 DLA
ALY FolgNIel HUelrd oAld Folaldl FgUA The
el Ssel 3MOT 312 DLA & A9 Foeilgar
AT JIATSCAX 9ehe hall STTciTel.

> FUAT WEY P T FolgRIAE T Hale HIF 37T
ST HNGA &l ST S FolgRIel  FHAT
3G AT SIS, Ul Agehrohgel AT JREAT
Tafid givomIT 9rod A BN IAEHIAT  HINT
AT 3Te.

> FUARAT FoAlAT FATHEY HY TS ATear
T AT S PRI Ragauiay THE F&
Yhd, SIS SR NBFC/acda  dEgicanr
SEdTad heledl & 30T ercdidg U 3rdqol
AT dhell T3 bl 30T SHolgRIear ATfgcgoT
AU gder SF AFdre.

> SUAT AT dedIgedl fohal Failedl gEavasiian
S U 3T AR, 3R gEaasidr Th




of documents that are required to be submitted by
the borrower along with the loan application.

» The Company shall provide an acknowledgement

for receipt of all loan applications through
appropriate mode indicating the time frame within
which the loan application will be disposed of. The
applicant may also know the status of the loan
application by calling at the customer care service
of the Company.

» The Company shall verify the loan applications

within a reasonable period of time and if additional
details / documents are required, it would intimate
the borrowers immediately. In case the loan
application is not approved by the Company, the
borrower would be intimated about the reason/s for
such rejection on the digital platform.

TOT A R A I FolaRIGaR  FHolredn
3SITHE WX del SAT0T TR 3 Al

> HUAT FATHIS dholedT T 3o UIod SIS

3RT ATACER 3T FHeaH  gRd  wEe
JaTad 38 SIHEEY Folld 3T APl FHleor
ST, TSIERTAT FYAIIT ATgeh HAT hgTell it
HET FHoiredT Jofredr FyAfavd dder SoE
oar .

> SOl FHolledT TSIl arsTdl SHTTaed ey gsareul

Fel 3T 3faRed auela/geavasidr aededr
AT, o FoleRi=T dlesdld Hhodadrel. FHoird
39T HUACGAR HoX o SeATH, ForgRren fsforee
TlChIFAT 31T HRUNTARNT Fddel TS SITATEN
ol ATHRS It TR,

Loan Appraisal and Terms & Conditions 8.

Tl HeATH AT & T erelf

< All loan applications shall be evaluated by the

< FAAT TG oD FHUAGIR 3olGRIA HIal dhelell

Company on the predefined eligibility criteria for
the financial products on the basis of the
information and documents provided by the
applicant. If required, the Company may verify all
or any information/ document in a manner
permissible by law. The Company shall obtain
one-time consent of the applicant for verifying the

information/ documents of the applicant.

Upon approval of loan application, the Company
shall convey in writing to the borrower the amount
of loan being sanctioned by means of sanction
letter and Key Fact Statement (“KFS”) which will
include the terms and conditions along with
annualised rate of interest, tenure, recovery
mechanism, grievance redressal mechanism,
cooling off period and method of application
thereof. The acceptance of these terms and
conditions by the borrower shall be obtained online

and shall be retained by the Company in its record.

The Company shall mention all fee and charges,
including the penal charges levied for late

repayment, in bold in the loan documents.

After the execution of the loan documents, all the
borrowers will be furnished a copy of all the loan
documents through SMS or e-mail on the contact
details provided by the customer or via mobile
application.

Afgdy 30T gEalaeear AR faed

SCUCATHIS!  3Heledl qafaARed araar  fAesia
HAoAihel el SISl AT A,  Huell

FICAT AET FHeAT Tgdlel TG fohal HIoTATEr
Arfgdl/gEavastdr CEGICI FE rehd.
Afgcl/cEdVasdl  gSdisull  auarardl  &gelr
ISIGRThge Uehal Heloll SR HHT WIe el

AR Fioled] (HATASA Ol TR Holl
UAlegR 0T HET ARl gAwlear  (‘KFS?)
Fadel ALY HE INOr Adt gHAASE IEA
faRor T, Feler 3w Femad mfor & @y
FOATET Fgd Ay Afedr 3rfer. ar 3rér 3nfor
AATETST  holeRrdl  Fiehell  JleTellgel Trecd el
SIS 30T &Uefigar o i< (pISHALT T@ell
S,

AT 5 Yohide HA Yooh MU Yooh G
FIA.

FAAT AV faAsued  Sededl, dJ
FoIGRIT SMS fhaT $-Fiele@r ATEHIeT qRaeiodm
ok  duefieiaR  fRar  Alege Uiahereieat
FATAT T SEAVISIT Teh Y ITddell TS
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10.

11.

Disbursal of loans including changes in
Terms & Conditions

The disbursement of loan will be done only after the
loan is approved and terms & condition of the loan
is accepted by the borrower. The Company shall
disburse the loan amount directly into borrower’'s
bank account.

The Company shall give notice to the borrower of
any change in the terms and conditions which are

impacting the borrower including disbursement

schedule, interest rates, service charges,

prepayment charges, fees etc. Changes in Interest
rates and charges shall be affected only
prospectively and a suitable condition in this regard

shall be incorporated in the loan agreement.

Decision to recalll accelerate payment or

performance under the agreement shall be in

consonance with the loan agreement.

Privacy and Confidentiality

The Company shall treat the personal information
of borrowers as private and confidential. The
Company has adopted the Privacy Policy that
provides all the relevant disclosures to the
customer including but not limited to, type of data/
information required by the customers, the purpose
for which the data/ information of the customer shall
be used or shared with third parties, the period for
which such data/ information shall be retained by
the Company and the rights available to the
customers in accordance with the applicable laws.
The Privacy Policy shall be reviewed and approved
by the Board and available on the website of the

Company for reference.

Recovery Mechanism

The staff of the Company as well as the
representatives of external agencies engaged by
the Company for recovery of loans shall be properly
trained to communicate appropriately with the
with sensitivity,
considering aspects such as soliciting customers,
hours of calling, privacy of customer information

customers due care and

10.

11.

a)

Fara @Aavor & nfor edfde sgaas

Ford fAAOT § Fol AR AW IO Hofrear
HE 0T ol FolgR AT Fedlddd el
greard faaika s

3 MO AAHEY HIVIATE dael AT SAHD
FOACRIAX THIG @3 Thal Iy faarema
dBIY=h, TG &I, Fal Yooh, WAHC Yoh, @
SIS WA Mg HAT A Hel FolaRTeT Gl
eSol. TS X MO oAt Fael  Hekd
HITSTCTel T olTe] Biciiel 30T AT Hellel ot
FRHEY Th AT 37 TATASC ol TS

Folrdl Wd AEOY aO/AAC ITANATT FOT fdhar
FIRETT HATPY TR g9ad Jvm Ao &
FIRRA FHIA 3rcher.

reddr 3o MNgefrar

FUAl  FolgRidl  JAFde  ARAr  @rerel 3T
MIAT A, FOAA  IRM INIAIAT  giferdrar
FHR Fell e YA AEHT T HeAd
FhCIRIOT dhell ST ST FATASE W fadea
TG FAqcll 31, AEHHST HELTH el
ad Faftd SerAfRdar SR, HOTT  gErer
AMEHTAT STI/ATIE aTaRell Seel fohal Jog weTiae
MR Fell IS, fohcdl FIHETS 3T Sel/ATRAT
FUAlGaR VW 3ol SSel 30T o] 3rdeledr
FIICATAR  ATgehlell 3Uclet] 3ol & AT
Hed. MUATAr diferdd Harels ASHEar HHTET
Shell SSeT 30T AT feelr Sser 3nfor Tewtardr
O FYATAT JTETSCAR 3Ty 3.

E G E LN

TYAATST Holdel sholedl SET Uslarear Fidfarediar
JgHEE AT YPR  FHIdelgasd 30T
Facfieadg  d9s  dguaiiawd  3f™d gER
afetor el SMeel S FEr Y ST AgeRIaT
MYAFar 30T cureaArear Ay e Ifor et




b)

c)

d)

and conveying the correct terms and conditions of
the products etc.

The Company’s collection policy/ process shall be
built on courtesy, fair treatment and persuasion.
The Company believes in fostering customer
confidence and long-term relationship.

All the staff members of the Company or third- party
recovery agents shall follow the guidelines set out
below in collection of dues:

i.  Customer would be contacted ordinarily on his
registered mobile number; or at the place of
his/ her choice and in the absence of any
specified place, at the place of his/ her
residence.

ii. Identity and authority to represent the

Company shall be made known to the

customer at the first instance.
iii. Customer's privacy shall be respected.

iv. Interaction with the customer shall be in a civil
manner and the customer should not be called
at odd hours i.e. before 8:00 a.m. and after
7:00 p.m.

v. Customer's request to avoid calls at a particular
time or at a particular place shall be honoured,
as far as possible.

vi. Time and number of calls and contents of

conversation shall be recorded.

vii. All assistance should be given to resolve
disputes or differences regarding dues in a

mutually acceptable and in an orderly manner.

viii. During visits to customer's place for dues
collection, decency and decorum shall be

maintained.

The Company and their agents shall not resort to
intimidation or harassment of any kind, either verbal
or physical, against any person in their debt

collection efforts, including acts intended to
humiliate publicly or intrude the privacy of the
customers’ family members, referees and friends,

making threatening and anonymous calls or making

b)

d)

HBAUT TG AR el STdTd.

FUART Hhold Gifordl/ufshar @gar, 3T cgasr
30T Ad  J@Audray MR 3T, Hdelr
FEHALY  JTcATIRarAT  Wichgsd  qudrd  3for
Q- ATTEHEY 2ard .

SO 9 HAAR fhar JNT-UET age Tl
ST HAT MBI oAV Trelr iR et
ARTERE aeATdT qTelel adrer:

i. g HHAIYOT hredT Aot HldTgel
FARAT P Fell Ssel fhar  cgredn/faar
Hadcar  fewmolt dud  Fer SEa IO
Foder  fafese fowor e d@edH,
IrA/faeaT RaaTATE TS ol STSd.

i. TAT YUH IgHTm NBIWIT 0T U
gfafaftrea soarardr @l siftehdar arfgdr
FEeT feell SIS

iii.  ATEPIAT MIATAAT 3TEX el TTigt.

iv. JTEHTHE WRERTHAT TITATE Foll SISl 30T
TEHTAT  PIVICATET  3dd! AT Hicd  Fell
SR AT FgUrsl Al 8:00  JTsforgdf
3TTOT LIRS 7:00 aTeTedletcR.

v. g waedr fafse d@r fRar varear
Jfrse @Ol Fid  CIRUIEST  FoledT
faddrar FeATT Fer Ssd, [Sde T 318
fad.

vi. a& 30T Fierr FEar for gHwom greel
IFIS dholl STTS.

vii. 3T THARTT dedid Q4 Thar Ad@eddid
fAaRoT REW FThHRONT 0T Feaareud
Rt aRogrard aq ey oo aifigs.

viii. 3T THATT Heholel HIUITATS! ATghr<aT TShrofr
A ST, TIIAT 0T AT add HIIH TE
qrigay.

FUAT MO A Tolee cATeATRZA FHatrdl dHell
FIOATATST dholedT TAcATHEY, HIVICIRT SqFdredm
faerd, enfses fhar ARIRE Ta&uTd, HroTcar
YhR TheuceT fhdl ©d auIral dial aUIR
A, AT WA AR Rl FIATT HIOATAT ge
30T 3T el HOT fohar wehvel 3nfor feremser




e)

f)

12.

13.

X3

*

false and misleading representations.

The Company shall ensure that prior intimation of
the details of the recovery agent authorised to
approach the borrower for recovery and any
changes thereon is given to the borrower.

The collections and Recovery Mechanism adopted
by the Company shall be based on the legal and
acceptable practices and be disclosed to the

customer as part of the loan application.

Responsibility of Board of Directors

The Board of Directors of the Company has laid

down the appropriate grievance redressal
mechanism within the organization. The mechanism
ensures that all disputes arising out of the decisions
of lending institutions' functionaries are heard and

disposed of at least at the next higher level.

The Board of Directors periodically reviews the
compliance of the Fair Practices Code and the
functioning of the grievance’s redressal mechanism
at various levels of management. A consolidated
report of such reviews shall be submitted to the
Board on Half yearly basis.

Integrated Ombudsman Scheme for Non-

Banking Financial Companies

The Company shall adhere to Reserve Bank —
Integrated Ombudsman Scheme, 2021 (RBI — 10S),
as amended time to time.

Under the RBI — I0S, the Company has appointed a
Principal Nodal Officer (PNO) and/ or Nodal Officer
(NO) who shall be responsible for representing the
Company and furnishing information to the
Ombudsman in respect of complaints filed against
the Company.

For the benefit of the customers, at the places where
business is transacted, the name and contact details
(Telephone/Mobile number and email) of the PNO
and NO along with the details of the complaint
lodging portal of the Ombudsman
(https://cms.rbi.org.in) shall be displayed.

A complaint can be filed through any of the following

e)

12.

13.

*,
”ne

FoTr gfafafcd wvor @i 3me.

HUA WA A BT TGN OIS FHoGRIHS
JuarErd  AfAHd  IFeledT  qHel  Toleewdl
dquefien=  3for T FIvTeIEr  Seerfasy
FCRTAT I T el TS,

FRACAR 30T FHROMTT gUfaxy 3menia 3recher

3O ofledr HalTan Tk HET FgUT AT AMghhs
Yehe FHedT STdid.

s 1 G o - ] RS GG AR

FUATTIT Fdleldh HSBH HacaAwd 3d TR
Fd T Fol GEITAT gEfUEmRgdr ARy
ECECEC I E B GO T B S 1 M |
FHITRAT Aol dRSS TRl fAFIel  Figer
EIGICE
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methods:

e Online - on CMS portal of RBI at
https://cms.rbi.org.in.

e Physical complaint (letter/post) in the form
as specified to “Centralised Receipt and
Processing Centre, 4th Floor, Reserve Bank
of India, Sector -17, Central Vista,
Chandigarh - 160017”.

e Complaints with full details can be sent by
email (crpc@rbi.org.in)

The salient features of the Scheme are displayed
prominently at the offices and website of the
Company in such a manner that a person visiting the
office has adequate information on the Scheme.

Grievance Redressal Mechanism

The Company has in place Board approved
Grievance Redressal Mechanism within the
organisation which shall also deal with the issue
relating to services provided by the Company’s
DLAs, Lending Service Providers or outsourced
agency. The same is displayed on the website of
the Company.

The Company shall prominently display the
following details at its places where business is

transacted:

Basic details of Grievance Redressal Officer
(“GROQO”) who can be approached by the public or
customers for resolution of complaints against the

Company.

If the complaint/ dispute is not redressed within a
time limit of 30 days, the customer may further
escalate to the Officer-in-Charge of the Regional
Office of Department of Non-Banking Supervision of
Reserve Bank of India, details of which are stated

below:

General Manager

Department of Supervision

Reserve Bank of India,

10/3/8, Nrupathunga Road, Bengaluru-
560001

Karnataka, India

S5 QT

v

e 3fdes - https://cms.rbi.org.in IY RBI
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16.

Language and Mode of communicating

Fair Practice Code

This code as established by the Company has been
documented in English language as understood by
its customers and is based on the guidelines as
outlined by the RBI, the same is approved by its
Board of Directors.

For the information of various stakeholders, the

Company shall place this Code on Company’s

website in language understood by its customers.

Policy for determining interest rate and

charges including Penal Charges in Loan

Accounts

The Board of Directors of the Company shall
ensure that appropriate internal principles and
procedures are laid down for determining
interest rates, processing fees and other charges
keeping in view the Fair Practices Code about
transparency in respect of terms and conditions of
the loans.

The Board of Directors of the Company shall
ensure that the Company adopts an interest rate
and charges policy along with interest rate model
taking into account relevant factors such as cost of
funds, margin, risk premium and determine the rate
of interest to be charged for loans and advances.

The different interest rate to the customers may be
charged based on loan amount, tenor, down
payment, payment history with the Company and in
credit bureau, credit bureau’s score, age, income
and type of document provided. The rate of interest
and the approach for gradations of risk and
rationale for charging different rate of interest to
different categories of borrowers shall be disclosed
to the applicants/ borrowers in the loan application
form and other documents, as the case may be.

The approach for gradation of risks as well as the
penalties and charges thereof, shall also be made
available on the website of the Company. The
information published on the website shall be
updated whenever there is a change in the
aforesaid information.

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the customers
in the loan documents, in addition to being
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£ The Company offers only unsecured personal loans

+ The Company only provides loans on fixed interest

displayed on websites of NBFCs under Interest
rates and Service Charges. The Company shall not
capitalisation the penal charges i.e., no further
interest computed on such charges

Whenever the Company sends reminders for non-
compliance of material terms and conditions of loan
to borrowers, the penal charges shall also be
communicated. Also, any instance of levy of penal
charges and the reason therefor shall also be
communicated.

General

The Company shall not cause interference in the
affairs of the borrowers except for the purposes
provided in the terms and conditions of the loan
agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of]

the Company).

In case of receipt of request for transfer of borrowal
account, (either from the borrower or from a
bank/financial institution) which proposes to take-
over the account, the consent or otherwise i.e.,
objection of the Company, if any, would be
conveyed within 21 days from the date of receipt of]

request.

The Company would ensure that the staffs are
adequately trained to deal with the customers in an

appropriate manner.

Currently, the Company only provides loans on fixed
interest rates, thus, the regulatory mandate of not]
charging foreclosure charges/ prepayment penalties
on floating rate term loans does not apply. Levy of
foreclosure charges/ prepayment penalty shall be|

followed by Company subject to extant instructions.

to its retail customers hence, the provisions related
to realising of property including movable and
immovable property whether related to vehicle

finance or not does not apply on the Company.

rates hence, provisions related to reset of floating

interest rate on Equated Monthly Instalments (EMI)

17.

+ FUAT FolGRTTIT AFHCIALY §EAGT IWUMR  ATEY,

+ Fl Td AW OGN ey ured SATed,

+ U ARTN N A AT FEAAT ATEHIRN

+ Teg FEydid, Husl had W AU &l Il

£ FHUAT AT ReEdT AEHT Bad faararelr dafeas

£ HA had R I @R Fol [ad, D

PEHIT AT STAVASATHEY Yhe el TSl
FUAT EBA  Yohid HEAAd FIIR  FIOTR ATer
FEUTST 37T Yochiak 3T Yol HIVICATET TSI
IMOTAT hell STUTR AT

SegT U FUAT FolgRie Fotedr Hifdw 3
oy ercffear  IR-3qarelArardl  FROAI  aredd,
qRT &3l Yo SUied Fadel SSel. A, S
Yok ITHRUAT  HIUAET 3cT6L0T 0T ATETS
3G HRUT WA Fdad TSl

HIATT

T ol FIREAT HET JMOT AHALT  Recled]
SeATdNSd,  (FeFd 37 HIUTCART  Adwe
ARG, S Foleret qdf gohe el TR,
3nfor Fuetear fAgeiara el 31M8).

(@FoleNrhgs  fohar dw/facha G¥dess) S
Gd dredid 9T gEATdd H1E, TSl Shdsird)
A fRar eTAT FEUTST IMMEIY, FET I,
el faddr ued Sea e 21 fGawrear 3
gfaa Far S

3T Ugde Y IER A WA g
grevaTor feor SISl

AT Yoh/HAe &3 o HHRUAT A 3mee]
A B e Hedqd @A e/ dereh
FTET SIS,

Hol TEAMdd IR, THS T JOT 3
ATAHATHE ST o dTgel ol FEfOd 31T al,
AT AT I AT,

TAGANRT AAS gocdiaX (EMI) Feliféar =arsl &y
Rbe woamel @edfdd RGQ Fuer &Py &




18.

does not apply on the Company.

+ The Company does not lend against collateral of
Gold Jewellery hence provisions related to it will not

apply on the Company.

Review

This Code will supersede the earlier version of FPC
followed by the Company. This Code shall be reviewed
annually by the Board of Directors of the Company. Any
change/amendment in applicable laws with regard to
maintenance of an appropriate Fair Practices Code shall be
deemed to be incorporated in this Policy by amendment
and this Code shall be accordingly amended as and when
required.
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