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Loan Agreement

This Loan Agreement
(“Agreement”) is executed between
Fincfriends  Private  Limited, a
Company incorporated under the
provisions of Companies Act 2013
having its registered office at BHIVE
Workspace, N0.467/468, Shri Krishna
Temple Road, Indiranagar 1st Stage,
Bengaluru, Karnataka — 560038 and
corporate office at 7™ Floor, Vatika
Triangle, Mehrauli Gurgaon Road, B
Block, Sushant Lok Phase I, Gurgaon,
Haryana-122002 (hereinafter
referred to as “Lender” which
expression shall, unless repugnant to
the context, include its successors
and assigns) and Borrower, the
particulars whereof are described
and set out in Schedule I.

The Borrower has applied for a Loan
facility and the Lender has
sanctioned the same in the form of
Revolving Credit Line which will be
governed by under given terms and
conditions read together with the
Sanction Letter. Borrower agrees and
undertakes that each Loan taken by
the Borrower within such approved
credit line will be subject to the
clauses of the Agreement, as
amended from time to time, and the
grant of each Loan within the limits
of the credit line will be subject to the
Borrower's fulfilment of the Lender's
then subsisting credit policy.

The Lender and Borrower are
hereinafter collectively referred to as
“Parties” and individually as “Party”.
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A.

B.

The Lender is a non-banking
financial company, inter alia,
engaged in the business of
providing personal loans/ credit
facilities to various customers.

The Borrower has requested the
Lender to grant the Loan to the
Borrower and the Lender, relying
upon the representations made
and information provided by the
Borrower, has agreed to grant the
Loan to the Borrower, on the
terms and conditions contained
in this Agreement and in other
Loan Documents, up to the
maximum principal amount and
maximum tenor as mentioned in
Schedule |, and for the purpose
as mentioned in the Loan
Application, in its sole and
absolute discretion.

NOW, THEREFORE, in consideration
of the foregoing and other good and
valid consideration, the receipt and
adequacy of which is expressly
acknowledged, the Parties hereby
agree as follows:

1. DEFINITIONS AND INTERPRETATION

1.1 Definitions

For the purposes of this
Agreement, in addition to
the terms defined in the
description of the Parties:
(@) all capitalized words
and expressions defined
by inclusion in quotation
and/or parenthesis
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anywhere in this
Agreement, have the same
meanings as ascribed to
such words and
expressions; (b) words and
expressions used herein
but not defined shall have
the same meaning as
assigned to them in
General Clauses Act, 1897;
and (c) following words
and expressions shall have
the meaning as set-out in
this Clause 1:

“Advance EMI” means the
payment of EMIs made to
the Lender prior to the
respective Due Date in
respect of their loan
amount.

“Agreement” means and
includes this Agreement,
together with all the
schedules, exhibits,
addendums, attachments
and appendices annexed
hereto and all
amendments/supplement
s hereto and restatements
hereto;

“Applicable Law” means
the ‘Indian Law’ as per the
General Clauses Act, 1897;

“APR” means the Annual
Percentage Rate which is
an annualized rate charged
by the Lender from the
Borrower and based on all-
inclusive cost of funds,
processing fee, optional
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term fee, SMS alert
collection charges,
insurance charges, Interest
Rate etc. and the margin of
the Lender and exclude
contingent charges like
Penal Charges etc;

“Available Loan Limit”
means amount of Loan
available for draw down by
the Borrower out of the
Sanctioned Loan Limit.

“Bank Account” means
the bank account where
the Loan disbursement is
requested by the
Borrower;

“Cooling off/ look-up
period” is the time
window equal to the 1%
(first) grace period as
determined by the Board
of the Lender which shall
be given to Borrower for
exiting Loan, in case
Borrower decides not to
continue with the Loan

“Digital Lending
Application/DLA” means
the digital application
belonging to technical
services provider
‘Vivamoney Solutions
Private Limited’ that allows
the Borrower to make
withdrawals, make
repayments, change
payment dates and
provides full access to the
Loan management.

"Disbursal Schedule”
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refers to the planned
timeline and method by
which the loan amount will
be released to the
Borrower. This schedule
includes details on
whether the loan will be
disbursed 100% upfront or
in a lump sum (full
disbursement) or in stages
(stage-wise disbursement),
and the timing of these
disbursements.

“Due Date” means in respect of:

(a) the Monthly
Instalment and/or
Outstanding Dues, the
respective Repayment
Dates;

(b) the interest on the
Outstanding Dues, the
Interest Payment Date;
and

(c) any other amount
payable under the
Loan Documents, the
date on which such
amount falls due in
terms of the Loan
Documents, or on
demand if the due date
is not specified in such
Loan Document;

“Early
Repayment/Foreclosure
Charges” means the
additional, contingent

amount payable by the
Borrower to the Lender for
repayment of the
Outstanding Dues.

“EMI reschedule Fee”
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means the additional,
contingent fee charged by
the Lender from the
Borrower, in case such
service is selected by the
Borrower  during  the
repayment of the Loan.

“Grace Period” is the time
period during which the
Borrower can exit the Loan
by repaying the principal
amount and the
proportionate APR without
any penalty. The duration
of Grace Period will be 20
(twenty) to 51 (fifty-one)
days.

“First Grace Period”
refers to the Grace Period
available to the Borrower
for the first time after the
execution of this Loan
Agreement.

“Interest Rate” means the
rate of interest in relation
to the Loan as mentioned
in Schedule |, Sanction
Letter and KFS;

“KFS” means Key Fact
Statement, as provided in
Schedule |, to be issued by
the Lender to the Borrower
and shall inter-alia contain
the details of APR, details
of contingent charges and
other  disclosures like
Cooling  off/Look  up
period, details of Service
Provider acting as recovery
agent and authorized to
approach the Borrower,
details of Nodal Grievance
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Redressal Officer
designated specifically to
deal with FinTech/ digital
lending related
complaints/ issues etc;

“Limit Increasing Fee”
refers to the additional,
contingent fee charged to

the Borrower for
consideration of the
Borrower's Loan

application for a credit
limit increase. The fee is
chargeable even if the
Borrower's application is
rejected by the Lender.

“Loan amount” means the
loan amounts drawn down
by the Borrower from the
Lender within the limits of
the revolving credit line as
specified in the Schedule of
this Agreement. Provided
that, where multiple
drawdowns are permitted
under a single Sanction
Letter, the term "Loan" shall
apply to each of these
drawdowns  singly and
together and the
Borrower's  eligibility to
make each drawdown will
be subject to the Borrower
satisfying the Company's
credit policy as in force at
the time of each drawdown.

“Loan Application” means
the Loan application, in the
form and manner provided
and acceptable to the
Lender together with such
documents and
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information as may be
required by the Lender,
filled in and submitted by
the Borrower to the Lender
in relation to the Loan;

“Loan Documents”
means collectively:

a. Loan Application

KFS

Sanction Letter

this Agreement and
any other document
executed from time to
time pursuant to any of
the foregoing to which
the Borrower or the
Lender is a party.
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“Optional Term Fee” is
the additional, contingent
fee charged to the
Borrowers based on the
repayment term availed by
the Borrower, to be
payable with the first EMI.
This fee is chargeable only
in the event the Borrower
fails to repay the Loan
during the Grace Period.

"Outstanding Dues”
means, at any point of
time, all the amounts
outstanding and payable
or obligations to be
performed by the
Borrower to the Lender,
pursuant to the terms of
this Agreement and/or any
other Loan Documents,
including but not limited
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to the following:

a.

the principal amount(s)
of the Loan;

the interest on the Loan;
all other obligations
and liabilities of the
Borrower, indemnities,
liquidated  damages,
costs, charges,
expenses and other
fees and  interest
incurred under, arising
out of or in connection
with this Agreement
and/or any other Loan
Documents (either
severally or jointly);
and

any and all expenses or
sum incurred by the
Lender for the
enforcement of and
collection of any
amounts due under
this Agreement and/or
any other Loan
Documents, including

expenses of
enforcement and
realization;

“Penal Charge” refers to
the additional, contingent
charge which is payable by
the Borrower to the Lender
as a penalty in case of
default in repayment of the
Monthly Instalments
and/or Outstanding Dues
by the Borrower, being
charged on a cumulative
basis;
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“Processing Fee” refers to
the fee charged to the
Borrower at each disbursal,
as per Schedule I. The fee is
structured as: (1) 1st
Month of Withdrawal,
refers to the calendar
month in  which the
Borrower makes the first
withdrawal, regardless of
the specific date (e.g., if the
first withdrawal is on
November 28, the month of
November is considered
the 1st Month), and (2)
Subsequent Withdrawals,
refer to withdrawals made
in the calendar months
following the First Month.
The fee structure applies to
all withdrawals, irrespective
of the number of tranches,
and the fee shall be
deducted at the time of
each withdrawal.

“Repayment Date”

a. in relation to the
Monthly Instalments,
means the date, on or
before which each
Monthly Instalment is
to be repaid by the
Borrower, commencing
from the date of the
disbursement of Loan
or the date on which
the Loan is booked by
the Lender in the name
of the Borrower in the

Lender’s books,
whichever is earlier;
and

b. in relation to the
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Outstanding Dues
means the date, on or
before  which, the
entire Outstanding
Dues is to be repaid by
the Borrower;

“RBI” means the Reserve
Bank of India;

“Revolving Credit Line” is
the credit limit which is
sanctioned and available
to the Borrower by the
Lender and the Borrower is
entitled to advance, repay
and readvance the amount
under the credit limit, from
time to time, subject to the
terms & conditions
mentioned in this
Agreement, provided that
the utilized credit limit
which is unpaid shall not
exceed the Sanctioned
Loan Limit, at any given
point of time.

“Sanction Letter” means
the letter, as provided in
Schedule |, issued by the
Lender sanctioning the
Loan along with the
relevant particulars, terms
and conditions mentioned
in the same;

“Sanctioned Loan Limit”
means the maximum Loan
amount that Borrower can
take from the Lender.

“SMS Charge” means the
monthly contingent fee
payable by the Borrower
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1.2

for subscribing to the SMS
notification service, which
includes without limitation,

alerts for deposits,
payment reminders,
repayment  notifications,

and updates for transfer of
money to external account
("SMS  Service”).  This
charge applies solely when
the Borrower opts-in for
this service and may be
discontinued by  the
Borrower at any time.

“Tenor of Loan” shall
mean the tenure of the
Loan as specified in Key
Fact Statement (KFS) and
any extension of the Loan
provided by the Lender to
the Borrower.

“Website” means the
website of the Lender,
presently being
www.fincfriends.com;

Interpretation

(i)  Unless the context
otherwise requires,
words denoting the
singular shall include
the plural and vice
versa;

(i)  the table of contents,
headings and the use
of bold typeface, are
inserted for ease of
reference and shall
be ignored in the

construction and
interpretation of the
Agreement;

1.2

Yyl HR1Ql QR Ysddle
HIRLS w54 QLes, Bul
Halel 9d1R, (SUlle Ui
Ade, Ysaull AuIe=sy,
Ysal duildd Yyeila)
W Gl WIdMLD <1l
2lds Sl YLl
AUS2Y ("SMS  Adl")eil
UHIALL B. ¥l es HIA
AR % dld) US 8 R
liel Qellk L Adlell
[Asey ue s} 8 w4
el218L QellR SlEuRL YU
d oy s3] 2% 8.

"lALeLl USIR" ol el
- Yuy &Slsde [ddest
(KFS) Hi qud] fl1asl
Yed wel dRAQL MR
gl Qellkd A4
S1SURL Y1) UHY U,

"duAlee” ol A4el 12Ul
WUsiReAl dulee 8, %
elau|

www.fincfriends.com &)

2{e1 201

() owdi gl deed ol €l
o W el| e of
ey Al ydl
AsdUel  g2llddl
luel WEdYel Ua
dedl Glee vddldel;

(i)  deolell vAAL HIER2
([Avudq  sles,
sl ua  Hlel
Wl GuUldl
SUAL B Wl SAReAL
Y| wa
e 2oiH] d
WAL H AR
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a reference to a
Clause or Schedule is,
unless indicated to
the  contrary, a
reference to a Clause
or Schedule to this
Agreement;

(iii) references to this
Agreement shall be
construed as
references also to
any separate or
independent
stipulation or
agreement
contained in it;

(iv) references to the
word ‘includes’ or
‘including’ shall be
construed  without
limitation; and

(v) words importing a
particular gender
include all genders.

2. SANCTION & LOAN DISBURSAL

2.1

2.2

Relying upon the
statements and
representations made by
the Borrower in the Loan
Application, the Lender has
sanctioned the Revolving
Credit Line facility and
does hereby agrees to
disburse Loan to the
Borrower up to a maximum
amount as set out in
Schedule I;

The disbursement of the
Loan shall be made directly
in the bank account of the
Borrower, details of which

56y wed|
UR(RIee) o], o
ydl aetlell (quild
YuddMi o w14,
Al Yol ¥l 52Ul
56y wed|
UR (21 2eel B;

(i) Al Sl Aeeilodl
el QWi YHdel
539 S16UQl AEd|
WAl dda A
ed] $2U3e¢tl Hewl
a3 ual 5L

(iv) uHder wed|
AHLAR el
deolloll wel Hulel
QIR 5L Wal

(v) AlssU (ot
eollddl  luelHi
dHIH (Go1si)
qHdl Al B.

2. HogRl WAl dluwl [adrel

2.1

2.2

R WU HlR
Qet? HMNg! [(deell A
2ldledl HIER HlR1a
WUsR Rdlledal 3(se
dleyet yfdelef] Hol M
8 ol el yRRIE | Hi
¢2llde HedH 84 Yellof
gl - gl Qelirq
WUl Hie AHd Ul 8;

gl ([Adl gl
Aotlell 6Ios WML Y
o SALL. Bl [ddAd)
(Al W aud
gliel QR ki
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2.3

2.4

2.5

2.6

have been provided by the
Borrower to the Lender at
the time of Loan
Application;

Unless the Sanction Letter
is unconditionally
accepted by the Borrower,
the Lender does not
undertake any obligation
to allow the Borrower to
avail the Loan even if

sanctioned.
Borrower hereby
irrevocably  understand,

agree and confirm that
every Loan request made
by the Borrower shall be
assessed individually by
the Lender at its sole
discretion and the final
disbursement of Loan
amount shall be based on
the  Lender's internal
policies and eligibility
criteria applicable to the
Borrower.

The  Borrower  hereby
irrevocably agree and
undertake  that every
amount credited in the
bank account of the
Borrower by the Lender
shall be deemed to be an
acknowledgement and
acceptance of Loan availed
by the Borrower from the
Lender.

The  disbursement  of
Sanctioned Loan Limit (full
or partial) is dependent on
the method chosen by the
Borrower, which may be
one of the following
options: (i) a full
disbursement of 100% of
the Sanctioned Loan Limit,

2.3

2.4

2.5

2.6

WYsilRel A Y] &dl.

ol ydl Hlwl Qe
Yol udt (el2iRdl o
dlsR i ydl dluwl
Yok =l vl uwl glial
UeAR  dRI QellRa
219l Aaddl 2dlefl 519
¥ lel] el 51 «teil.
gl Aol el s
Ad UL B, AHd UL ]
e UM AN B 3
tl18l QelR 53] w1ddl
35 dRel  [(deidle]
Y& isel 11 Ulellefl A5
e ([ad suy(eceil
Usddld d 5@ w4
glR1Qle{l 85U 2ildu
[AdRQl €119 A YeiRe]
WidRs  oflldul w4
18l QellRel @19, USdl
Ulstdl  deiftd  HIUES
UL LRd &2

gl Aol el s
Ad AdUd AR O Wa
Wicul N B 5 dlwl
WNAR 18l QellRell
ot WML @Hl sAA4]
ed3s W dlR QeR
(A AR Ul
a4l HR1Qle] {le 44
Y ETRRIEIRN

o 4dd] e Halel
Ryl Hedl wifRUs) <
[AdRal HR1QL Q1R e
524 Usgg(d U 18LRd
8, % (duldlwd [asail
051 A5 &l A3 B: (i) HoR
°dd]l el Hulels
100% UYL [AdL, wedl
(if) dsSLAlR (ddRWL, il
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or (i) a stage-wise
disbursement, where the
Revolving credit limit is
released in multiple
instalments as per
Borrower’s request.
Therefore, the disbursal
schedule cannot be
included in the Key Fact
Statement (KFS) provided
to the Borrower.

gligl Qellrefl  (deidl
Yoyl [Ralledor (s
HWilel wigldy sHIMI
92l 5Mi 114 B.

aedl, 12181 QellRel A4l
Yu  &Slsdell  [(cdest
(KFS)  Hi  [ddweil
AHAUA Sl HHIdLL sfeil
s3] Asldl
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3.

COOLING OFF/ LOOK-UP PERIOD

3.1 Post disbursement of Loan,
the Borrower shall within a
period equal to the 1%
(first) Grace Period from
the date of disbursement
of Loan by the Lender, have
the option to exit the Loan
by paying the principal
Loan amount and the
proportionate APR without
any penalty. However, if the
Borrower opts not to exit
the Loan in this period or
fails to exit the Loan if
intends to do so, then the
Borrower shall be
responsible and liable to
comply with all the terms
and conditions of this
Agreement as a Borrower;

3.2 If the Borrower continues
with the Loan even after
the Cooling off/ look-up
period, then the Borrower
will still have the option for
foreclosure and  early
repayment of the Loan,
subject to payment of all
applicable interest and
charges outstanding to be
payable by the Borrower.

4. PAYMENT AND EARLY REPAYMENT

4.1 The Borrower shall pay the
Outstanding Dues on the
Repayment Date as
mentioned in the Schedule

3.

(6oL vl g/ds-v1u MRUS

3.1 dRIgell  [Ader ugl
efl2A81AL ([AdWUed]l dilw
WIAGAL  (uedl) AU
YlRYS edl yHudlal«]
wer, slBULL €S daR
RIS Yed $H ua
UHIQHR  APR  Ysdla
efliaMiedl WeR
dlsndlell (asey gl1a
st Uil 2. 15, %l
el Aol w1 UM
e(HUlel Rl vlerR
sdlsndlell ([Aseu uie 52
wedl ol dd sdlell
B1el Sld Wal Hl1u el
WelR olsadii [vsa
ot B dl dlRig Q¢
gligl Qe dild L
SRl dHIM [AuH) wa
Rdle} Uldel Al HI2
Adluely W sluelel
AR

32 % dlRiQ QR (6ol
5/G5-2U  UHUIALL
uedl uwl eluel Alg jW
dl gl QdRr  ur
U8l SlR5AINR ua
aé&dl Ud-Ysafledl
[asau W\, ¥ Hlkua
Ast1? Ysadletl dHIH 4la|
ey W wLsl edl
esleil yYsanila uielel
282

4. Ysagil wa aédl ysasil

41 HRIQL Qe sl Quli
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4.2

4.3

4.4

or within the Grace Period,
whichever event is
applicable. Borrower
understands that its
obligations under this
Agreement shall be valid
and binding, until the
repayment of the
Outstanding Dues, to the
satisfaction of the Lender.

The Borrower
acknowledges that strict
compliance to the

repayment schedule is an
essential condition for
grant of the Loan and that
time is the essence of this
agreement.

The Borrower can repay the
Outstanding Dues with
respect to the Loan, in full
during the Grace Period
through the mode of Debit
Card/Net-banking/Unified
Payments Interface (UPI).
In case of death or
insolvency of the Borrower,
as applicable, the
outstanding Loan along
with  Interest,  default
interest and the Charges
will be recovered from
his/her/its legal heir/s,
legal representative/s,
executor/s,
administrator/s).

The Borrower agrees that
the payment of all the
amount due to Lender
under this Agreement can
always be enforced against
the Borrowers estate and

4.2

4.3

4.4

URRieHi  9udl yrd-
ysallel diFlWl weql
AU UlRYSH vieR, B uwl
geell dlo) ud d uHIdl
Ysael. dlRlel etz YH
8% ol Yl wiisl qulis{l
YsdQfl A8l wIYetlRell
AN Yoo of 1 A Yl
Ul SR &80 sl
A IHEITI] SIAEUR Ba
witeisdl 282 Hliwl
UAR s 2D 3
g1l UR sl HIR
Udl-Y5AQlell HHAYASS]
555 ld Uldst 59 A As
WLGUS A B Wal |
Yel w50 AR 8.

AU UlRUS LMl Slo42
s1S/A2-G\ (50013 A 5105
Yoy ©e2U (UPI) el
Hizuuef]l H1R1letl Aee{ui
W18l e84l disl sl
dyel ud-ysagll gl
dsi12 531 2135 8.

| 12181 QellRe] Yy 1Y
wWed| silelR W, B 19|
usq €l d uxlg, «sl
119, cley, [ssle el
Wl Qles) detl/aletl/aell
Slojetl dRRUEIR/R), Slojsil
(e,
déldesdl/),
déldeslz/R uldell aye
512l

el QellR ¥ HI2 AUHd
AR B F vl SAR &6Ul
efl2181 QeilRedl 1s] 86l
dHIH  sHell  ysawll
&Nall Rl QellRileAl
Masd Ao Aqufdxl qA
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assets and this Agreement
shall be binding upon
heirs, executors, legal

representatives, and
administrators  of  the
Borrowers.

45 The Borrower can

apply/request for Early
Repayment/Foreclosure
and change of EMI
schedule approval of which
is the sole discretion of the
Lender.

4.6 If the Borrower makes an
Advance EMI payment, the
available Revolving Credit
Line and Outstanding Dues
will be updated on the
upcoming  due  date.
Further, the Borrower will
not be entitled to a refund
of the EMI amount once it
has been deposited.

5. PENAL CHARGES

5.1 In the event of default on
the part of the Borrower in
making payment of the
Outstanding Dues on the
Repayment Date or Due
Date or any other amount
due and payable under the
Loan Documents, as and
when the same is/are due
to be paid, the Borrower
shall pay to the Lender the
Penal Charges as
mentioned in the Schedule
l. Such Penal Charges are
cumulative in nature and
shall be payable on and
from the date of default in
repayment to and

4.5

4.6

AH 53 ASIU B ¥ ¥l
A RIS Qel Rl
dR¥ULR), déldesdlx,
stofeil  Uldlefdall  wa
adldesda  oitasdl
282

qe&dl Yd-
Ysauil/slRsely el
EMI SIISHHI 3812 HI2
1218 Qs WA/ (deidl
s w3 B, Bell [-lely
e{12AQL M [UsiR Uldlefl A5
Y14 [qdsuyfegeil 4Ll

ol dRIQ Qe EMIeil
Ysdefl Asdlqui 52 dl
Gudoy [Rdl(edal 3(se
dlgel Wal olsl Qi
wplHl  Fad diRlw
WUS2 5L ayHi, g1l
Aol Ul sAAE] EMI
U Ul Haadlsil
w5 «lfe el

5. £SIAS 2Ues

5.1

efl2181 £2d1d) &6 ElQlL
qHye] w18l &al aulisl
Wd-ysanll  ysawil-l
AW Hd] [HUd diRlW
W] Wy SEULL $H,
ysadlel o1sl ey qdsfl
ysdefl  sami Hlkiw
el [sglee 52 d
Res(dui, R A Ysddlsfl
Wisl el R, dli
Ao URMRIR | Ui gWg
£5 &5l tlR1-L WIYeiRA
ysadl usQl. wldl €S
esl AR UsRal €1U B
s Udl-ysagilui
[ssleesil  dilwell q
ysadleil  diflw ¥yl
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5.2

53

5.4

5.5

including the date on
which such delay/default is
rectified. The Lender’s right
to claim such Penal
Charges shall be without
prejudice to the Lender's
right to take any other
action available to it under
the terms  of  this
Agreement or at law in
respect of such event of
default.

On the occurrence of an
Event of Default, the
Borrower shall, without
prejudice to the rights of
the Lender to declare an
Event of Default, pay on
the outstanding Loan,
Penal Charges from the
date of occurrence of the
Event of Default till such
time the Event of Default is
cured.

Any charges accruing
under this Clause shall be
immediately payable by
the Borrower to the Lender
and shall constitute the
Outstanding Dues till the
payment thereof.

The levy of Penal Charges
under this Clause shall not
prevent the Lender from
declaring an Event of
Default and shall not
prejudice the exercise of
any rights and remedies
available to the Lender
upon the occurrence of an
Event of Default.

It is clarified that the
quantum of Penal Charges
reflects the incurred costs

5.2

5.3

5.4

55

ysadiull R, WHi
w4l [adu/(ssle2
JdRdi  wd qd
dllwel dHdel gr 8.
Yldl  £5-9esell  eld)
SAL UL ¥ SAReA] 212l
S6Ul edl SIIEL gL
uldl [ssleesil el

deeHl  da Gudoy
SISuRl Uy SIS

sclell 1181 A [UsilRel)
wEsR Sl ydaus
qI1R &2l

[ssleesil eesil i AR
[ssleofl  eedll &R
5clell 1181 W [UeilRell
AL s1R1A o 5Ulst
Yelylsdl daR [Sgleesl
ool Welefl  diluwell
[ssleeqdl eeall ¢ Ul i
Ydl wisl gl Gur
119l Qa2 £5 YsdLl.
wl sqH 60 GULlEd
Adl sl6uRl ges) Hliwl
AR dlestfas  dli
WlUeilRA  Ysddl usel
ual d YsAld AL Yl
w151 Aulisfl UstL 22,
UL 564 &60L £S5 dyd
sqlefl  [ssleesdl elesil
& sdledl ki
WLUeARA S| 2As1 stle
Wal [Ssleeefl elesil wal
QR HlAQL AR Ul
Guduy S18SURL w[dsR)
ol GUIdlel  GuYldle
WA oifs 3.

W W S M B 5
£S5 esei uHlglL, 1w
Ael1? Ud-ysagilui s34l
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and essential resources
utilized in facilitating the
collection procedures in
the event of default in
repayment by the
Borrower. Penal Charges
herein include, but are not
limited to, expenses
related to collection team
staff, office space
allocation, communication
expenditures, and postage
for distributing hard copy
letters and notices. The
Borrower  acknowledges
and agrees that as per the
rationale explained, the
Penal Charges are
reasonable and represents
the genuine pre-estimates
of the loss incurred by the
Lender in the event of non-
payment by the Borrower.
Further, the Borrower
confirms that the Loan
provided under  this
Agreement is for personal
purposes and the Borrower
hereby waives any defense
available under usury or
other Applicable Laws
relating to the levy of Penal
Charges.

6. MODE OF PAYMENT AND EARLY
REPAYMENT

6.1

The Borrower shall re-pay
the Outstanding Dues
during the Grace period
through the mode of Debit
Card/Net-banking/Unified
Payments Interface (UPI);

6. YsdARilel uegld ol addl Yysawil

[Ssleeqll [sAMi dydld
Ulsalvl A0l Gisilddl
HI2 GUALIMI Adldl W
Bl AIdUS ARlHedl]
uldleio 1 8. wWel
€501l QEsHi sA5RUel SlM
@ls, Wilsedl woulsfl
sladgfl, zllcudsR
Aoidd W, va s1S sl
UsAl aues «llfey Hlsdadl
H12 UlReosetl 1HIdel Al
8, Ud d wledl ydl o
HY[(ed «lefl. 218 AellR
ISR 52D Wel AHd
AR B ¥ YHwAdl db
Yosol, £5 es dlwoefl 8
wa 1YL Aol o 53]
YsdQflel (s Hlr1iel
WU RA 44| o5 [etell
dldlds  yd-uielols
Uldeilted 52 8. dyui,
gla1el Qe yuelst A
B 5 ¥l KRR &0
WA Hdg s
sdold &gl HI2 B
UWal £S5 YESS GIALSdL
doildd culegledl el
Aoifdd slAel Aaud] W
q] sluel &sn Hl1al
Qs Uldlal Holdl 516Ul
MYLd %¥dl 52 8.

sdleil uegld

6.1 AU  UlRus el
gl Qe oSl Quii
3G 51S/912-

A o501/ [A518S UHe2Y
§o235 (UPI) oil HlzdHe]]
JECRE
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6.2

6.3

Any dispute or difference
of any nature whatsoever
shall  not entitle the
Borrower to withhold or
delay payment of any EMIs
or other sum;

The Borrower agrees and
acknowledges that there
can be additional charges
for transactions and the
same shall be borne by the
Borrower.

BORROWER REPRESENTATIONS &
WARRANTIES & COVENANT

7.1

Borrower hereby represents,
warrants and acknowledges:

a. it is a citizen and a person
resident in India and will
continue to remain so
during the tenure of this
loan;

b. all information furnished
in respect of the Loan are
correct and the Borrower
is a major, of sound mind
and competent to enter
into the contract;

c. the Borrower has
adequate legal capacity to
accept this and perform
its obligations under this
agreement;

d. to furnish all information
of its finances and
business as is required by
the Lender;

e. it is not a party to any

6.2

6.3

SISUQl USRel  [(ddle
wWedl Hdde 518Ul EM
W] W 8] Y5l
A5dl WYUdl aHi (dde
sdlsll  wfasR i
AstlRal oifE M.

el2181 QellR W Y2 AHd
AR A WA ISR D
de&dR] HIS ddlRlsil UEs
QY 235 8 Wd A Hlil
Qsi[ 6{121aQl.

{12181 Aot WldleAltea wa
ql32] ¥a AR

7.1

12181 Qo112 24120] 2% 53 B,
WLd3] AU O Aol 2|51 52 D 3

a. delllRS & ¥a MIRdHI
el ulsd & wa Al
e1R181e1] Yed MYl
Ad] o cusd &2,

b. H1218le1l Aee{ui
WAL A1dd]l dum
Hifedl ARL 8 wd
18l QellR Yud, e
Yoisll A SAR SdL HI2
ueH 8;

c. dR1Ql Qe Ul sl
1SR 5L wal AL AR
€60 deil wdlnel]A)
Yyl sdl MR udld
slojeil Ul B;

d. g8 Ul e
Sl d  Ywul  dell
LRSI wal gy (el
dHIH HLf&d] A udl;

e. eddeil SITURL 3UHid
U&isR el wWal aell Ay
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litigation and to the best
of its knowledge, no act(s)
or omission(s) has been
committed that may give
rise to any litigation;

. that all repayments shall

be in compliance of all
applicable laws.

. upon execution by the

Borrower, this Agreement
will constitute a valid,
enforceable and legally
binding obligation of the
Borrower;

. there is no law, regulation,

decree or act and no
provision of any existing
contract, agreement or
instrument to  which
Borrower is a party that
would be contravened by
this Agreement or by the
performance or
observance of any of its
terms;

i. all information furnished

by or on behalf of the
Borrower in connection
with obtaining the Loan,
whether prior to the date
hereof or
contemporaneously with
the execution of this
Agreement and all
information furnished
hereinafter, is and will be
true, correct and complete
in all material respects as
on the date on which such
information is provided or
certified.

7.2

ARSI Yo, AQl SE
Adl sASAY)  wedl
Ha(¢dletel s3] @
sIoUQl  Aelddl 5y
AETCIEIEY

CdHIH URd-ysarlam)

dHIM 4D slAel)e
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CHRIRL QeR AHEH]
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7.2

The Borrower hereby expressly

covenant as follows:

a. The Loan shall be

governed by the terms
herein contained as well
as those embodied in the
other Loan Documents
and the Borrower hereby
undertakes to comply
with and adhere to all
terms thereof and the
provisions of the
Applicable Laws;

. ensure timely payment of

the Outstanding Dues;

. The Borrower shall utilize

the Loan only for
legitimate purposes and
no portion of the Loan
shall be used for any
illegal and/or antisocial
and/or speculative
purpose including but not
limited to participation in
stock  markets/  IPOs
and/or
purchase/investment in
capital market and/or
gambling and/or money
laundering;

. Promptly  notify  the

Lender through a written
notice to its concerned
address or via the Digital
Lending Application
(DLA), of any change in
the Borrower's postal
address and/or mobile
number or any other
personal details provided

Yosol W(dsil a 8:

a. Wl YHLAR ARl AUy
Wl AL e 1A
AHL[AY 2d1e] HlR1le
AAULGet Q) ¥l Aefl el
ARl ol ql9|
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in the application or this
Agreement;

. Execute any and all

documents, as the Lender
may require, from time to
time, for duly or more
perfectly securing the
repayment of the Loan;

. The Borrower shall not

dispute and/or hold the
Lender responsible for (1)
non-availability or non-
accessibility of the
Lender's website (i.e.
https://fincfriends.com/),
electronic payment
gateway, telephone(s), or
office(s) of the Lender for
reasons  beyond the
Lender’s control; or (2) any
typographical error or
inaccuracy on the
Lender's website or any
written, e-mail & SMS
communication;

. The Borrower hereby

agrees and authorizes the
Lender to debit its
account without notice,
towards principal, Interest
and/or other charges,
expenses etc., due to the
Lender under this
Agreement to the extent
of balance available in the
said account and the said
debit made as per the
authority specifically
given hereby and credit of
such amount to the Loan
Account, shall be treated

e. dRICI{l  Ud-ysaull
19y 31 Aedl ay Yl
Aa AlssA 4l HLR,
AHY ¥, Hlkw
WUsiRal ¥e €A d
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as an acknowledgement SH WHL 5%1%-1, wa da
of payment for the H[glell &q Ul ¥l
purpose of limitation. SESEIEREFATETRN
8. EVENTS OF DEFAULT 8. 3213::1'1 gl2a vl

8.1 The following acts/events, 8.1 [dAul@Mdd sl /eee i),
shall each constitute an £3s dlARleAl &gl HI
"Event of Default” by the 118l QetlRefl "[SHleedl
Borrower for the purposes gl2otl” 21119

of each Loan:

a. dl181 ae412 [eAud dilw
SISURl WSl Aulisl
ysagll s [evsn
w1,

a. The Borrower fails to
make payment of any
Outstanding Dues on Due

b Eate' b. {RIQ  edldxl &sn

. Breach of any terms,

covenants, s\guel algcn, 5UR,
representation, warranty, WY, q}aal _ERNQ“
declaration or eld] yHelolall eidy;
confirmation under the c dRia @R slgual
Loan Documents; B (Us] wWedl tieilddl

c. Any fraud or forgery or Hql Vel ld S8
misrepresentation or wYdl Herdefl Hifedl
concealment of material §;91-lla, % efl219l
information by Borrower W YeilRedl BT
which could have affected gliey/Rdlledar  3[se
decision of Lender to Gl&el {;L[atll W [Udlel
grant any Loan/Revolving (Rl WA 53] sl
Credit Line Facility; é-l?-l;

d. The Borrower is or d. SlIouRl  weladl 3y,
becomes a party to any adle, ddlddl  wedl
litigation, arbitration, e sRIAISIHL Slsuel

administrative or other
action, investigation by
any governmental entity,
claim, suit or proceedings
which  would have a
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the terms of this GUR eflaur 21d uldgn
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8.2

permanent disability of
the Borrower;

. Borrower utilizes the Loan

Amount for any illegal
purpose or for any
purposes which is
prejudicial to the interest
of the public;

. Occurrence of any events,

conditions or
circumstances (including
any change in law) which
in the sole and absolute
opinion of Lender could
have a Material Adverse
Effect, including limitation
of any proceedings or

action for
bankruptcy/liquidation/
insolvency of the
Borrower.

The decision of the Lender
as to whether or not an
Event of
occurred shall be final and
binding upon the
Borrower.

Default has

9. CONSEQUENCES OF DEFAULT

9.1

Upon occurrence of any of
the Events of Default and at
any time thereafter, Lender
shall have the right, but not
the obligation to declare all
sums  outstanding in
respect of the Loan/
Revolving  Credit Line
Facility, whether due or not,
immediately repayable and
upon the Borrower failing

8.2

ULy R] M ed] A< 516
s1H] 1aLdlL

C 4lRIRLe] 25Ul Gulal

sigual  dlkigl Qe
ARSIULUR &g HI2 weadl
M&  [&dal  ofslet
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9.2

9.3

to make the said payments
within thereof, Lender may
at its sole discretion
exercise any other right or
remedy which may be
available to Lender under

any applicable law,
including  seeking any
injunctive relief or

attachment against the
Borrower or their assets.
The Lender can also
enforce any other remedy
which may be available
under law during the
pendency of the Loan.
Notwithstanding the
aforesaid, in the event of
the Borrower failing to
make the payment of the
Outstanding Dues within
90 (ninety) days from the
Due Date, Lender shall,
inter alia, have the right to
classify the same as a non-
performing asset (NPA)
and report it accordingly to
the credit bureaus.

The Borrower shall also be
liable for payment of all
legal and other costs and
expenses resulting from
the foregoing defaults or
the exercise of Lender
remedies.
Notwithstanding any other
rights available to the
Lender under this
Agreement, the Lender
shall be entitled to initiate

9.2

9.3
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criminal proceeding or any
other appropriate actions
against the Borrower if at
any time the Lender at its
sole discretion has
sufficient  grounds  to
believe that the Borrower
has made any
misrepresentations and/or
submitted any forged
documents or fabricated
data to the Lender.

10. DISCLOSURES

10.1 The Borrower

acknowledges and
authorizes the Lender to
disclose all information
and data relating to
Borrower, the
Loan/Revolving Credit Line
Facility, default if any,
committed by Borrower to
such third parties/agencies
as Lender may deem
appropriate and necessary
to disclose and/or as
authorized by RBI,
including but not limited to
Credit Information Bureaus

The Borrower also
acknowledges and
authorizes such

information to be used,
processed by Lender / third
parties/ Credit Information
Bureaus/RBI as they may

Wl | sleuBl
ellddl exdldosl wedl
wellgdl el Hlkial
W [Usi R YUt s B )
Ul KRR &sn HRi
WUsiRal GUasd ey
SISURl w[EsRL  Eldl
odi,  dRiQ AR
sleuRL A Hli-L st
AR slell  silalsl
wWedl e SITURL ALY
sildlel 2 sdl HIR
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&2l

10. WA IAI]
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10.2

10.3

deem fit and in accordance
with  applicable  laws.
Further in Event of Default,
Lender and such agencies
shall have an unqualified
right to disclose or publish
the name of the Borrower
/or its directors/
partners/co-applicants, as
applicable, as ‘defaulters’ in
such manner and through
such medium as Lender /
Credit Information Bureaus
/ RBI/ other authorized
agency in their absolute
discretion may think fit,
including in newspapers,
magazines and  social
media.

The Borrower shall not
hold Lender responsible
for sharing and/or
disclosing the information
now or in future and also
for any consequences
suffered by the Borrower
and/or other by reason
thereof. The provisions of
this clause shall survive

termination of the
Agreement  and the
repayment of the

Outstanding Dues.

The Lender shall notify the
Borrower of any change in
the terms and conditions
including the
disbursement  schedule,
interest rates, processing
fee, repayment terms etc.
through email or SMS. The
changes in interest rate

10.2

10.3
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11.

12.

and other charges shall

come into effect
prospectively. The
Borrower  shall keep
himself/herself abreast

with all such notifications
and hereby irrevocably
agree and confirm that
he/she would be bound by
such changes, without any
dispute.

RECOVERY AGENTS

The Borrower hereby agree that
the Lender is entitled to appoint
recovery agents for the purpose
of recovering Outstanding Dues
and that the Borrower hereby
confirms to support the Lender
and its recovery agents to collect
the Outstanding Dues as per the
Agreement.  The Borrower
expressly authorizes/consent to
Lender its service
providers for collections and
recovery to contact the Borrower
telephonically even if the name
of the Borrower appears in the
Do Not Call Register to inform
the Borrower about, dues under
the Loan granted under this
Agreement. The details of the
recovery agent are provided in
the KFS attached in Schedule I.

various

INDEMNITY

The Borrower shall indemnify
and keep the Lender and its
directors, officers, employees,
agents, attorneys or any other

11.

12,

UesHi 3§ Hlawyi
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13.

14.

person  affiliated  with or
representing the Lender
harmless against (i) all

obligations, demands, claims and
liabilities asserted by any other
party in connection with the
transactions contemplated by
the Loan documents; (ii) all costs,
losses, and/ or damages due to
any act or default on the part of
the Borrower in respect of the
Loan and/or for the recovery of
the Outstanding Dues on
account of failure of the Borrower
of any of the terms and
conditions mentioned herein
and/or for any action undertaken
by the Lender in good faith
based on the representations of
the Borrower.

TAXES

The Borrower shall solely pay all
such present and future taxes,
stamp duties, and other costs as
may be applicable on the Loan.

MISCELLANEOUS

14.1 The entries made in
records of Lender shall be
conclusive evidence of
existence and of the
amount Outstanding Dues
and any statement of dues
furnished by Lender shall
be accepted by and be
binding on the Borrower;

14.2 The Borrower hereby
states that the Borrower
has read and understood
this Agreement and the
Loan Documents and have

13.
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14.3

14.4

14.5

signed the said Loan
Documents at his/ her free
will;

The  Borrower hereby
consents to the Lender or
its Authorized Agents and
third party service
providers to use
information/data provided
by the Borrower to contact
him through any channel
of communication
including but not limited
to email, telephone, sms,
etc. and further authorize
the disclosure of the
information contained
herein to its
affiliates/group companies
or their Authorized Agents
or Third Party Service
Providers in order to
provide information and
updates to the Borrower
on various financial and
investment products and

offering.
Borrower’s liability for
repayment of the

Outstanding Dues shall, in
case where more than one
Borrower have jointly
applied for any Loan/
Facility, be joint and
several;

Borrower shall execute all
documents and
amendments and shall co-
operate with Lender as
required by Lender (i) to
comply with any RBI
guidelines / directives or
(i) for giving Lender full
benefit of rights under the
Loan Documents. Without
prejudice to the aforesaid

143

14.4

14.5
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14.6

14.7

14.8

the  Borrower  hereby
irrevocably consents that
on its failure to do so, such
changes shall be deemed
to be incorporated in the
Loan Documents and shall
be binding on the
Borrower.
Notwithstanding any
suspension or termination
of any Facility, all right and
remedies of Lender as per
Loan Documents shall
continue to survive until
the receipt by Lender of
the Outstanding Dues in
full.

The Parties hereto confirm
and acknowledge that this
Agreement, and the
Annexure(s) herein,
constitute  the  entire
agreement between them
and shall supersede and
override all  previous
communications, either
oral or written, between
the parties with respect to
the subject matter of this
Agreement, and no
agreement or
understanding varying or
extending the same shall
be binding upon any Party
hereto unless arising out of
the specific- provisions of
this Agreement;

The Borrower
acknowledges that the
Interest Rate, Penal
Charges and other charges
payable and or agreed to
be paid by the Borrower
under Loan Documents are
reasonable and acceptable
to him/ her.

14.6

14.7

14.8

14.9
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14.9 The Borrower expressly

recognizes and accepts
that Lender shall, without
prejudice to its rights to
perform such activities
itself or through its office
employees, be entitled and
has full power and
authority so to appoint
one or more third parties
(hereinafter referred to as
“Lending Service
Providers”) as Lender may
select and to delegate to
such party all or any of its
functions, rights and
power under Loan
Documents relating to the
sourcing, identity and
verification of information
pertaining to the Borrower
administration, monitoring
of the Loan/ Facility and to
perform and execute all
lawful acts, deeds, matters
and things connected
therewith and incidental
thereto including sending
notices, contacting
Borrower, receiving Cash /
Cheques/ Drafts /
Mandates from the
Borrower in favor of
Lender;

14.10The Borrower

acknowledges that the
loan transaction hereunder
gives rise to a relationship
of debtor and creditor as
between him / her and
Lender and not in respect
of any service rendered/to
be rendered by Lender.
Accordingly, the provisions
of the Consumer
Protection Act, 1986 shall

Ugdll Uld Hdl dsil
AUsy  sHURA gL
s5dlell  dell  A[EsRlA
ydus AvAL AR, As
weldl dy ddly ugl (ed
ueil A Jdl
W [Uod 1R [A" AL
Aol B) ol [(HYs
slell ¢lRA81 WY Ra
SR B ua YYQl Yl
821dQl, % 1AL WIYellR
Ue 59 wal HlRuwl
QellRell dHlell delded,
gl dule  [¢letsl
wWal Aol Ayl lsAdl
wWal  uUSRUS  dHIM
sl sl ugftl
doifdd  ofludl  Aa
Al ldl el WHGH|
ysdlyle HR1el exdld)
&6 Auiltdd dHIH Wdl
sisuRl sl AfsR
W 2U(sdefl slnawil s3l
A% B, JUi -l
Hlsddl, k1L QsilRell
dus sl Hlkiel Qe
ylell 118l IUsiRselL
ugui

A55/AS/5182/3 1821 UIH
gaql Ulsdodl qH1dQL LY

14.10H1R181 A<l SR 2 D

5 ¥l dRiQel dédiR
dol/dRll  wd  HlRAw
WMUAR g Rl
WMUAR A YR
QollRell Aoita e W
8 wWa HlAQ AR
GRL WU H]
wlddlmelet S
wldelld]l sl Adlell
Aeel o2l desfulR, AlSS
yretl w4y, 1986 <l
ALl HEl W4l
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not apply to the
transaction hereunder.

14.11The Borrower hereby

authorizes Lender to verify
all information and
documents including,
income proof documents,
residence documents,
address proof documents,
identity documents and
other such documents
containing personal and
financial information as are
submitted by them for
obtaining any Loan/
Facility and that they also
consent to subsequent
retention of the same by
Lender.

14.12The Borrower

acknowledges and
authorizes Lender to
procure Borrower's PAN
No./copy of Pan Card,
other identity proof and
Bank Account details, from
time to time and to also
generate / obtain Credit
Reports  from  Credit
Information Bureaus and
such other reports as and
when Lender may deem fit.
The Borrower also hereby
gives consent and
authorizes  Lender to
undertake its KYC
verification by Aadhar e-
KYC or otherwise and
undertake all such actions
as may be required on its
behalf or otherwise to duly
complete the process of
such verification including
by way of Aadhar e-KYC
and share such
information  with  any

d&dRa 41} «i[& U3,

14.11516U8  dlRie/yfdyl

Hogdl  Hie kil
WUARA MNE]l dHIH
HL[Ed] Aol ed1A%%), BHi
Uldsell Y1l £xdld),

E611e11 £3d 1A\,
Ul [Hlell Y21dl
£3d 1Ay, vy

excdldal Wal  cUlsdld
wa  qlasly  uiledl
t1ddl M £dlA%)ell
uHALL Yl 8, sl
ST RS R TR TR R[]
Aol dRIQL WIYellRa
WESR WU 8 W4
2L WIUstR ueslefl L
osindl 2Au{l 213 A 1l ULl
AHld AN B,

14.12 412181 Q<12 xS 2D

ol  dRIY WIYelRA
AR Rl QstiRell
PAN <643/ PAN 51Seil
dsd, WA BNl
YAl A s Widlefl
([@adl Anddl ¥a 3(se
gesteled wAuiel 3(Se
RUled o 2[R wa
o112 1AL WIUeLIR A1
Hldl &R wdl ¥y
Ruled wstld] a/Madl
A5 A HE  dlw
WUl 1Ra A [ES12 A 8.
2181 Aol w18l dH(d
WU O yd R
WUslRA AR e-KYC
wed| el gIRL KYC o
WRLE 54l Hal detl ddl
weldl ALl %3] Y
Adl dHId sRIALEl s2dl
Hi2 H(UsR WM 8, Ui
WU e-KYC Ul&d uLd]
WLl ulsaul A2y ld
Yyl sl wad wdl
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authority and store such
information in a manner it
deems fit.

14.13The Borrower

acknowledges that the
Lender may conduct a
regular  credit quality
assessment of the
Borrower every two (2)
years to evaluate his/her
financial performance and
repayment capacity. The
Lender shall also have the
right to review the
Borrower’s credit behavior
with other financial
institutions or lenders at
any time. Based on this
assessment, the Lender
reserves the right to
reduce the sanctioned
loan limit or terminate the
loan  facility if the
Borrower’s financial
condition is found to be
unsatisfactory.

14.14In  the event of any

disagreement or dispute
between Lender and the
Borrower regarding the
materiality of any matter
including of any event
occurrence, circumstance,
change, fact information,
document, authorization,
proceeding, act, omission,
claims, breach, default or
otherwise, the opinion of
Lender as to the
materiality of any of the
foregoing shall be final
and binding on the
Borrower.

14.15The Borrower and Lender

may mutually agree on
grant of a fresh Loan on

Hiledlefl Aoy q13 4 ?ld
SISURL Adlalalx) Hle
WIU-Q 5dlef] e A
5qlell uH1ALL YUl 8.

14.13BRIALSS ISR S D 5

Al 2 A (2 ¥
BRALSSAL <Ll
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Yyisel 531 2% 8. eella
W oyl &5 WA 5 d
S1OURL A BRIALSS<1l
W] ARSI AR
wedl  pellRAL ULl
3(Se ddetefl udlel 3.
L YRY[Solodl HIUR, %)
BRIALSSAl  clslY
Rerfd AHAANS1RS S,
ol 2t AH A A 1] sy
Hylel  gelsdlel X
BRIY[AUL MHIH Sqlel]
WEsR AW B,

14.14 516URL  geqdl, Ay,

5612, eslsd  HLledl,
219, W (e 5ddl,
siddlEl, s, ¢d, eldl,
oL, [Sslee wedl wWael]
Aled slsuLl wloidedl
dlRdldsdl w3 Hluw
WIUAR A HRIYL QR
qR 516Ul Hd®e weld]
([Aalesil Reufdui, GuLsd
PR Wl deil
dlRdlasdl w3 HRlal
W [Usi[Re1) v (GuLy
vi(dH 2 Hl1L Qe
ACEESIREAN

14.15 501l [#4H] wa 2]

€60 Wal 128 W [UsilRa
% Sl ddl  dy
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the terms and conditions
of the Agreement and by
execution of such further
letter/undertaking by the
Borrower as may be
required by Lender.

15. ELECTRONIC FORM -
COMMUNICATION IN ELECTRONIC
FORM

15.1 Borrower acknowledges
and agrees that any
request, notice,
correspondence or any
other writing whatsoever
("Writing”)  required or
contemplated under this
Agreement may  be
executed and any delivery,
offer, acceptance or any
other action whatsoever
("Action”) in respect of this
Agreement may  be
undertaken in electronic
form by way  of
communication through
Digital Lending
Application (DLA) or any
other electronic means of
executing or
authenticating
transactions  (“Electronic
Form") as may be enabled
by Lender. For avoidance
of doubt, it is clarified that
communications in
Electronic Form include
any Writing or Action
undertaken ~ on  any
technology platform,
Digital Lending
Application  (DLA) or
website provided by the

U A% B .

15. ®A521[sls 2ceU - 9aAs2l[als
XYM Az AIYAEIR

15.1

15.2

g2 QollR 1SR 52D
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ASIY O Wl L SRl
deolui s\l (SlEazl,
wlsr, sk Hadl
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dl5a1 AWl (DLA)
wWeldl Hl1el QiR veH
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ga (M AHLd] 23 8. Qisl
2ldl Hi2, A WY KUY
’/ O % vasellels
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LY 8.
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16.

17.

Lender.

15.2 Borrower hereby further
confirms that any Writing
or Action made or
undertaken by Borrower
in Electronic Form shall be
valid, binding and legally
enforceable against them
and it shall not raise any
objection or claim or
disclaim any liability under
or in relation to the
validity or enforceability of
a Writing or Action solely
on account of it being in
Electronic Form.

15.3 The Borrower has entered
into this Agreement and
has  electronically or
otherwise signed this
Agreement out of the
Borrower's own free
consent and no undue
influence or coercion has
been exercised upon the
Borrower to do so.

154 In case the Borrower
intends to receive any
Loan Document in a
language  other than
English, they shall inform
the Lender by writing at
chat@vivamoney.in.

SEVERABILITY

The Borrower acknowledges
that each of his /her obligations
under these Loan Documents is
independent and severable
from the rest.

GRIEVANCE REDRESSAL
MECHANISM

16.

17.

Wal sl A |l uLsl
A5 ddl e A d
Y4 edselleds wel
eldladl  sRYl quwigl
wedl sldLSle]l Hieudl
wedl WHELSWL o0
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PAEYIE] o g3l
WIS ollE 52.
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ydel sil 8 wa
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Y12 12181 Qo112 GUR 516
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] dl RIS
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quilal glU8l H[UsiRa
o113l 5] uSel.
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17.1 Grievance Submission:
In the event of any grievances or
complaints arising out of or in
connection with this Loan
Agreement, the Borrower may
submit a written complaint to
the Nodal Grievance Redressal
Officer (GRO). The complaint
may be submitted via email,
postal mail, or through the
Lender's  designated online
portal.

17.2 Resolution Process:

The Lender shall investigate the
grievance and endeavor to
resolve it within 5 (five) business
days from the date of complaint
raised. The GRO may contact the
Borrower for additional
information or clarification, if
required.

17.3 Communication of
Resolution:

Upon  resolution  of the

grievance, the Lender shall

communicate the decision to the

Borrower in writing.

17.4 Escalation:

If the Borrower is not satisfied
with the resolution provided,
they may escalate the matter to
the Lender's Principal Nodal
Officer details of which are
provided on website of the
Lender.

17.5 Contact Details:

The Borrower may contact the
Grievance Redressal Officer at
the following details:

Name: Mr. Ram Prasad Aryal

sRulel Glefl 2 dl Hlia
sk olsd sRule  [dAdiRQl
wEslRl (GRO) o WM
sRule ] 243 8. sRule ©-
od, uld edl Rl
WUetRedl (Y5 wletdleel
Uléd gl wdl sl 8.

172 G¥d ulsul:

el MR sRULEl duld
5 WA sRule ollulels]
diRlwell 5 Uiy srisil
([edlUi dej [AdRQL sqlsl)
ALY 522 %) e Sld dl
GRO ddlRlefl Hiledl Hadql
ARl HI2 HIR1-L QellReAl U
53125 9.

17.3  &Udeil 2L
sRuUlesll [ddiRl ugl €l
W UALR HR18L AellRa (AU
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17.4 4Rl
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Address: 7th Floor, Vatika Triangle, 122002
Mehrauli-Gurgaon Road, Block B, UUS {6l +91-1244466513
Sushant Lok Phase I, Gurugram, HHYE ARel1Y: VivaGRO@fincfriends.in
Haryana, 122002
Contact Number: +91-1244466513 18. oll[2A
Email address: VivaGRO@fincfriends.in
UL SAR &8sl SISURL YUsil
18. NOTICES quilgii Sldl AN A d
. . Huil 28 €ldlsf Uatll (a) AR
Any  notice under  this Alsdld Ad S@ddl saudl
Agreement must be in writing Sl A - SlEd7) qud, WA
o e e e i et sia
delivered personall an)g when Guzell/el Ml L2, (a5
P Y, and Hlsael ke Sl(aa?] [eivsundledl
sent from/ to the registered , c
email id unless ‘delivery failure Yl Hoil @H; (b) Rdletl 3&_\[
notification’ is received by the 118'101[(3%’[( (ﬂm) E‘qa' %’u%
sender; (b) on the 3rd (third) day RA%W2S/cAclH e Ha"imf@%‘a‘s
post-dispatch, when sent by 2Uld Il HIsEl R e
registered post at the registered/ ﬁ;lflE)Sé dR18L AR HIR,
current  address,  postage AUseS S 21631
prepaid. For the Lender, info@fincfriends.in  3&2l sl
registered email id shall be WllsUs] U6l 172, dlddl
info@fincfriends.in and office [:1C12H, 49 514, RMV-Il %,
address shall be 1/2, Lalitha ofuR¢l, Ba1gd, Adig, s8lles-
Nilaya, 4th Cross, RMV-Il Stage, 560094 wedl S\UfRe w\(su
Bhoopsandra, Bengaluru, dl(2sl 21da1g, 7H) 1101, HERd]
Bangalore, Karnataka-560094 or 3159Lid S, Y2lid €5 |, wdls B,
Corporate  Office at  Vatika ABAM, SRAUILIL- 122002 22
Triangle, 7" Floor, Mehrauli WA W YR sAS2Ue]
Gurgaon Road, Sushant Lok |, NAos2a) AodlfEd s w4148,
Block B, Gurugram, Haryana -
12200% and addressed ‘ to 19. Weazeil
Collection Manager at given
address.
weledl yasiRl d w[esiRl
19. ARBITRATION (@Y @Geil adi o weigleslal
516Ul HARElAl eeeilHi il
In the unlikely event of any W Eeuell AT
dispute or difference arising vdl s Ugedl ofla U
between the Parties hereto as to AL Sl6uRL eldl, <dlRusla
the rights and obligations under AYUGL A UYL HYAL L SReA
this Agreement or as to any 31?5}@1 [AH]l wel ARdletl
claim, monetary or otherwise of weltleel Wl WA I, wldl
one Party against the other or as [ddle wedl Yd@es] vl
to the interpretation and effect Yoy xd YR (el 519l
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of any terms and conditions of
this Agreement such dispute or
difference shall be settled
amicably at first level. In the
event such dispute or claim
cannot be settled by the Parties
within thirty (30) days after
written notification by one Party
of the existence of such dispute
or claim, then such dispute shall
be referred to Arbitration of a
common Arbitrator if agreed
upon, otherwise to two or more
Arbitrators, one to be appointed
by each of the Parties to this
Agreement and such Arbitrator
shall be governed by the
provisions of Arbitration and
Conciliation Act, 1996 as at
present in force and as may be
amended from time to time. The
seat for such Arbitration shall be
in India at Bengaluru. The
language to be used in the
arbitral proceedings shall be
English. The award rendered by
the arbitrators shall be final and
binding upon both Parties and
may be executed through any
court of competent jurisdiction
forthwith. Each Party shall bear
its own expenses and attorneys’
fees in connection with the
arbitration.

20. ASSIGNMENT

The Borrower shall not be
permitted to assign any of its
rights and obligations under this
Agreement. The Lender shall
however be entitled and have
the right to assign its rights and
obligations under this

Agreement.  Notwithstanding

20.

ol S8 ASs Ul ¥ldl [ddle
wedl eldlell ¥ [Rdcdefl YUsil
qUWIRHL L ugl Al (30)
[eddefl 2ieR u&l gL wldl
[Adle wedl eldls} dHIELel o
53 A dl ) AH(d qdL dl
Ll ([ddle w18 AlH e Heae]]
ddlesd  HIsAIQl, ¥yl &
wedl Al dy Heueluld
HlsEclH] 241d9), 8 US| A il
5L €35 UG (1Y 5cl 529 uel
21| Heaellof AU LGel UddHlet
Wl HUYIAR QUi a1 A A
8 ddl ddle e UHlHls
W (a4, 1996 <l lardLSu)
GIRL QL uid] Heuell Hiesl
W65 HRAMI dagaui w2
Heyefl siRldlSldi Gualami
Adldl el Ay e
Hegeflad  wdl  ysiel
{[dH A WA Ul vitieisdl
QA uA e A[usRaAA]
SI6URL ¥eldd da dlcslas
wWHEH] Hsl s Heuell
doid] €35 Ul Uldlell Wl u4a
asldlsl sl eiloael.

Alueil

L 5 E60 HIR1BL QetlR4 Aol
s16uRL N CER W
FdlfelI)  quil  Aluale]l
Udled{l efe AUl S,
12Ul W [UedRa AL AR &6
Aetl W(ES1R) A AdlelI]A)
quil A Ludlsil W (Es12 &L W
d ¥d)] &5 u1dRl. Wl 3d s34l
SISURL qUilRl AL 2led§R
Sldl odi, i Yl
WIUeAR Ay Tld yUell ol WY
Al Yl dRigl q4R, Hlkil
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21.

22.

23.

any such assignment or transfer,
the Borrower shall,
otherwise notified by the Lender,
continue to make all payments
under the Loan Documents to
the Lender and all such
payments when made to the

unless

Lender shall constitute a full
discharge to the Borrower from
all its liabilities in respect of such
payments.

WAIVER

The Parties agree that any delay
or omission by the Lender in
exercising any of its rights under
this Agreement shall not be
construed as waiver. The Lender
has the sole discretion to waive
any fee/ interest/charges in
relation to the Loan.

AMENDMENT

Subject to applicable laws,
Lender shall have the sole
discretion to amend any terms of
this Agreement, Schedule |
which shall be prospectively
binding on the Borrower.

GOVERNING LAW

This  Agreement shall  be
governed in accordance with
Indian laws and the Parties shall
be subject to the exclusive
jurisdiction of the courts at
Bengaluru. The Lender in
addition shall have the right to
file a criminal complaint/FIR

21.

22.

23.

¢clldos) 601 H11WL A IUatRaA
A Ysarlx) s:dls Ulg
AW W Al dHIM
ysagllall @R il
UMUARA AL AR HlR1w
WUR, HlR1L el L]
Y5cilaletl AeeiHi Aol dHH
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Ysd 529

g2e12

SR A HI2 AHA AR D 5 |
SAR &6U1 HRIQL WIUelR dsil
slsuRl  A[EsRlAl  Gualal
5AIH 516Ul [Adu 53 Hadl
od 52 dl ds weldesd A
Adsel UReul sAl ® A4
dle oL RVl AoiuHi
SIOURL  §l/culw/Yes  ULS
sdlell AYRl wEsR HlRul
WUAR U 8.
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419 SIUEIANA B Le]sd, AL SUAR,
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Aullad siael
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against the Borrower and/ or Gudouy (eIl AR
resort to other rights available Adlel w[EsR HlR1Q AR
under law, in case of any fraud, Yl
misrepresentation  and/  or
breach of this Agreement. 24, B3l 51l A Wal ei[deilsL

24. LOAN AGREEMENT TERM AND ]| 8RS Wd| (edyell 3 wUlR
RENEWAL BRIALES A UR SlleR sUL B

(dlsR diRlw”), ARl © (6) ax

This Loan Agreement shall Qihﬂ Yl B Q-[LLQ[ 1 HUGY|
remain valid and in full force for &2 UL Wd[bell viq, b1y [ddl
a period of six (6) years from the ULG AW HL2 HBRIALE] «ld) B
date it is signed by the Borrower SAR Sl AUl QL. «ld) SR
(“Date of Acceptance”). Upon 5L [oAds01 g le]], AE] 24106l
the expiry of this period, the 2Rl Wal (UM WsfAIR,
Borrower shall be required to sy (A lell AHLHH TR 1]
execute a new loan agreement 915 8.
for the continuation of the loan
facility. Failure to execute a
new agreement may result in
the termination of the loan
facility, subject to the terms
and conditions set forth
herein.
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IN WITNESS WHEREOQF the Parties have executed this Agreement on the day and year as
mentioned in Schedule 174181l dl% % uats1212) a4l $212 UR(RLE | Hi ¢Wd] (€ wa ay

WHEH [ YK B,

SIGNED SEALED AND DELIVERED by the within named Borrower and Lender./GURl5d «114
tlddl H121Q1 W UstR M 1201 Aol U] 53] B el (RAss] HIAl B Aoy usSTuisl .

Borrower/#33l @ei(2

Loan Agreement Time Stamp/@let 522 MY
W

Loan Agreement Customer IP/@lel S ALSS IP

Date of Acceptance/dls[d dlZlw:

Lender/(d2115dl

Loan Agreement Time Stamp/@lel 522 AHY
30|

Date of Acceptance/dls(d dllu:

Digitally Signed by: FincFriends Private Limited

[S(ewea d Ul s34: [seslsulesu ulpde [@hies

Date/dl]ui:
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Schedule 1/ 21534 |

Loan Agreement Date/ @let 5212 dIZlw XXX
Borrower Details/ 28l QeilR¢{l (a1l
a|H XXX
Address/ 2911y XXX
Permanent Account Number (PAN)/ s XXX
Wldl {642 (PAN)
Email ID/ S986 #{165] XXX
Phone number/ §let si42 XXX
Loan Details/ @lei [c21dl
Loan Account Number (LAN)/ @lel 51Ge2 XXX
{612 (LAN)
Sanctioned Loan Limit (in INR)/ H%R @let XXX
Hlel (INR Hi)
Annual Rate of Interest (in %)/ Alfts e €2 XXX
(% Hi)
Processing Fee' (in % or INR)/ Ul Riol sl XXX
(% dl INR Hl)
Cooling off/Look up Period/ s(dal XXX
2{15/65%1U uHUL
* All charges are exclusive of GST/ &{tl UL GST (Ucldell B
CONTINGENT CHARGES/ AHA Y%
Penal Charges (in INR)/Q#C‘l yley (INR Hi) XXX
SMS Charges* (in INR)/SMS 2‘ll°b$* (INR Hi) XXX
EMI reschedule Fee* (in INR)/EMI R15¥d §1* XXX
(INR i)
Optional term fee* (in INR)/ dsleus e 8'1* XXX
(INR i)
Early Repayment/Foreclosure Charges (in %)/ XXX
UIR(615 Y5aRll/81R561%R UL (% Hi)
Limit increasing fee* (in INR)/ HYle Il aulR) XXX
§1* (INR Hi)

* All charges are inclusive of GST./ ({4l Y% GST Uled 9.

T The Processing Fee is charged on each disbursal by the Lender for facilitating the transactions. Therefore, the Processing Fee is nonrefundable
irrespective of the fact whether the Borrower decides within the Cooling Off period to not continue the Loan or decides to continue the Loan.

qécya A0 Wellad ] HIR HIR1GL HIUAR €35 (c'{dz'el;ﬂ VAR 81 ayd 529\, ) HR1QL AeliR (@1 vils uHUL0N delSla 1181 ULG o 2Audledl
(194 @ 191 Ulg Awdledl Q11 @ defl udl 53l 1R MNARIL §l uLe) «if& U,
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&? FINCFRIENDS CIN: U65929KA2017FTC102604
Sanction Letter/{%3l U2 |
To/ W1, Date/ Ydl:
Mr./Ms./ #1345l
Address/ deil¥;

Suby/ [ANA: Sanction Letter/ ol Ut

We refer to your loan application number . We are glad to inform you that your
loan has been sanctioned and the details thereof are as follows:
WA dHIRL HRIGL AR ¢i6dR ... sl el AW 1A, dHal W ARl WHA Wit YA D

5 U] H1R1L 1R = AG B wal defl [dald) «{1A Yaxo B:

Borrower Details/ B3l QeilRedl (co1dl

Name of Borrower/ @lel QollRq] ol 1M

PAN/ Ul

Email 1d/ 194 418 5]

Phone number/ §lsi si&i2

Type of customer/ Al&Sell USIR

Loan Details/ et [coLcll

Application Number/ 442%) <1612

Loan Account No./ et A51Ge2 o{62

Sanctioned Loan Limit (in INR)/ 1—l°§l Aol Hulel (INR
i)
Annual Rate of Interest (in %)/ clNS 1% €2 (% Hi)

Processing Fee* (in %)/

WIARIL §1* (% H)

Cooling Off/ Look Up Period (in Days)/

5(691 2)5/G5 1Y AU ([edvH)

Note/ o1t * All charges are exclusive of GST/ ({4l Y% GST (UdIUeil B
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Please note that the Sanctioned Loan Limit is a revolving credit line. This sanction is an in-
principle conditional sanction subject to successful completion of verification of your KYC
details and any other applicable checks as may be deemed necessary by the Company. The
detailed terms and conditions are provided in the Loan Agreement. You are requested to
read through them carefully before availing the Loan.

sul A ofluni ANl ¥ 1R sAA] 11l Halel Us Rdl(Edal 352 dloet 8. w1 vyl Asilds
A 2l Rl B B dHIR] KYC [datdlefl WRLeS waA s1Uoflal %63 @ldldl Hey S1EURL €19
USIAUQeAl AsAdlElel 8. dlRQL $A/MI [AdAddIR (M) W Rl AL 8. dHa [Aeidl B 5
218le) @let Adl LG d s510%HYds dii).
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CIN: U65929KA2017FTC102604

Key Fact Statement/qul 88l [ €at

Date/ cllZLuL: XX/XX/XXXX
Name of the Regulated Entity: Fincfriends Private Limited
[lanet sAAd W [eelle] allu: (555354 Ulpdz (@RS
Applicant Name/ N?.%’E.Rai ollH: XX/XX/XXXX

Key Facts Statement/ Hu| d?2-l-l°i (et

1 Loan proposal/account No./ XX Type of Loan/ XX
clot euilRel/uildlL ool cloteil UsIR
2 Sanctioned Loan amount (in Rupees) / XX
YR dlotefl 25U (R [QALHU)
3 Disbursal schedule XX
(i) Disbursement in stages or 100% upfront.
(i) If it is stage wise, mention the clause of loan
agreement having relevant details
[adul Asya
(i) deLSSIHD Medl 100% WU geHi [AdRWL.
(i) %) A detsslaRr 8, dl deiltd (Al Hrlddl dlt
5AR<{l s@Hell Geaw 531
4 Loan term (year/months/days) / dloteil Hedd XX
(@/ulEet/(Ear)
5 Instalment details/ SHleil [AdLdl
Type of instalments/ Number of EPI R)/ Commencement of repayment, post
SHIlA UsiR EPIs/ EPI (%) sanction/
EPIs =il ul Yol:3y 5Qlef] Q104 1d, HRl uefl
XX XX XX XX
6 Interest rate (%) and type (fixed or floating or XX
hybrid)/
c1%ell €2 (%) vl USIR ([ei(8dd veal sel(2a1 weldl
elolols)
7 Additional Information in case of Floating rate of XX
interest /
§Cl(2o1 1% £R01l [SRAUIUI auiedl Hil&dl
8 Fee/ Charges
sl/ 2es

Payable to the RE (A) /
RE (A) A Yysddlylal

Payable to a third party through RE (B) /
RE (B) &IRL deild uglal ysadiylsl
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CIN: U65929KA2017FTC102604

One-time/ Amount (in%) or One-time/
Recurring / | Percentage Recurring /
A5 %-duid/ | (%) as applicable/ | s %-duid/
Rs(3al R usdlsH @ | Rs(Ral

Hi) ¥eql esldlil
(%)

Amount (in %) or
Percentage (%) as
applicable/

cib) usdl 254 ® Hi)
wYdl 2sldizl (%)

(i)

XX

XX

XX

XX

XX

(ii)

XX

XX

XX

XX

XX

(iii)

XX

XX

XX

XX

XX

Annual Percentage Rate (APR) (%)/
difls esiai?l e ARAIR) (%)

XX

10

Details of Contingent Charges (in ¥ or %, as applicable) /
L5 RUS Yloseil [cdd1d] (A1) USdL T veldl % Ui)

(i)

Penal charges, if any, in case of delayed payment /
(ad(cid Ysaniletl (SRA1U1 €5 UL%, %) S1E Sl dl

XX

(i)

Other penal charges, if any / 31 £S YL, % 516 Sl d)

XX

(i)

Foreclosure charges, if applicable /
1R\ 1%, %) @l1d) €1y dl

XX

(iv)

Charges for switching of loans from floating to fixed rate and vice
versa /

qlolal sdlleolei]l (5525 32 wiad dsilefl (Auild U Ra $dl Hisll
YL,

XX

)

SMS Charges (Optional) / 214AHAA 2les @As[Eus)

XX

(vi)

Term Fee (Optional) /
e 8l Asleus)

XX

(vii)

EMI reschedule Fee (Optional) / EMI 2191534 §l (ds(eus)

XX

(viii)

Limit Increase Fee (Optional) / Halel qulR) 81 (@As(eus)

XX

Repayment Schedule/ Ed:ﬂ!sCJ.@,ﬂﬂj, HHYYAS

Installment
No. /
SHL oluR

Payment Interest
Date/
Ysdufl

dllu

Outstanding Principal
Principal (in Rs) / | (in Rs)/ (in Rs)/
w1sl Yed (R HD) | Ul R

Yed (T Ui )

Processing Fee/
U5l 9es

Instalment (in Rs) /
&Hl ® Hi)

Ui hlwW|IN| =
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