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Loan Agreement/3UT '\‘I’H's'gﬁ?IT

This Loan Agreement (“Agreement”) is executed between Fincfriends Private Limited, a Company
incorporated under the provisions of Companies Act 2013 having its registered office at BHIVE Workspace,
No.467/468, Shri Krishna Temple Road, Indiranagar 1st Stage, Bengaluru, Karnataka — 560038 and
corporate office at 7" Floor, Vatika Triangle, Mehrauli Gurgaon Road, B Block, Sushant Lok Phase |,
Gurgaon, Haryana-122002 (hereinafter referred to as “Lender” which expression shall, unless repugnant
to the context, include its successors and assigns) and Borrower, the particulars whereof are described
and set out in Schedule I.

The Borrower has applied for a Loan facility and the Lender has sanctioned the same in the form of Revolving
Credit Line which will be governed by under given terms and conditions read together with the Sanction
Letter. Borrower agrees and undertakes that each Loan taken by the Borrower within such approved credit
line will be subject to the clauses of the Agreement, as amended from time to time, and the grant of each
Loan within the limits of the credit line will be subject to the Borrower's fulfilment of the Lender’s then
subsisting credit policy.

The Lender and Borrower are hereinafter collectively referred to as “Parties” and individually as “Party”.

WHEREAS:

A. The Lender is a non-banking financial company, inter alia, engaged in the business of providing personal
loans/ credit facilities to various customers.

B. The Borrower has requested the Lender to grant the Loan to the Borrower and the Lender, relying upon
the representations made and information provided by the Borrower, has agreed to grant the Loan to
the Borrower, on the terms and conditions contained in this Agreement and in other Loan Documents,
up to the maximum principal amount and maximum tenor as mentioned in Schedule I, and for the
purpose as mentioned in the Loan Application, in its sole and absolute discretion.

NOW, THEREFORE, in consideration of the foregoing and other good and valid consideration, the receipt
and adequacy of which is expressly acknowledged, the Parties hereby agree as follows:
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1. DEFINITIONS AND INTERPRETATIONS/ qﬁw Gﬁ?TﬂT@T
1.1  Definitions/ giHTaT

For the purposes of this Agreement, in addition to the terms defined in the description of the
Parties: (a) all capitalized words and expressions defined by inclusion in quotation and/or
parenthesis anywhere in this Agreement, have the same meanings as ascribed to such words and
expressions; (b) words and expressions used herein but not defined shall have the same meaning
as assigned to them in General Clauses Act, 1897; and (c) following words and expressions shall
have the meaning as set-out in this Clause 1:

1.

“Advance EMI” means the payment of EMIs made to the Lender prior to the respective
Due Date in respect of their loan amount.

“Agreement” means and includes this Agreement, together with all the schedules,
exhibits, addendums, attachments and appendices annexed hereto and all
amendments/supplements hereto and restatements hereto.

“Applicable Law” means the ‘Indian Law’ as per the General Clauses Act, 1897.

“APR” means the Annual Percentage Rate which is an annualized rate charged by the
Lender from the Borrower and based on all-inclusive cost of funds, processing fee, optional
term fee, SMS alert collection charges, insurance charges, Interest Rate etc. and the margin
of the Lender and exclude contingent charges like Penal Charges etc.

“Available Loan Limit” means amount of Loan available for draw down by the Borrower
out of the Sanctioned Loan Limit.

“Bank Account” means the bank account where the Loan disbursement is requested by
the Borrower.

“Cooling off/ look-up period” is the time window equal to the 1% (first) grace period as
determined by the Board of the Lender which shall be given to Borrower for exiting Loan,
in case Borrower decides not to continue with the Loan.

“Digital Lending Application/DLA” means the digital application belonging to technical
services provider ‘Vivamoney Solutions Private Limited’ that allows the Borrower to make
withdrawals, make repayments, change payment dates and provides full access to the
Loan management.

"Disbursal Schedule" refers to the planned timeline and method by which the loan
amount will be released to the Borrower. This schedule includes details on whether the
loan will be disbursed 100% upfront or in a lump sum (full disbursement) or in stages
(stage-wise disbursement), and the timing of these disbursements.

10. “Due Date” means in respect of:
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

a. the Monthly Instalment and/or Outstanding Dues, the respective Repayment Dates;
b. the interest on the Outstanding Dues, the Interest Payment Date; and

c. any other amount payable under the Loan Documents, the date on which such
amount falls due in terms of the Loan Documents, or on demand if the due date is not
specified in such Loan Document;

“Early Repayment/Foreclosure Charges” means the additional, contingent amount payable
by the Borrower to the Lender for repayment of the Outstanding Dues.

“EMI reschedule Fee” means the additional, contingent fee charged by the Lender from
the Borrower, in case such service is selected by the Borrower during the repayment of
the Loan.

“Grace Period” is the time period during which the Borrower can exit the Loan by
repaying the principal amount and the proportionate APR without any penalty. The
duration of Grace Period will be 20 (twenty) to 51 (fifty-one) days.

“First Grace Period” refers to the Grace Period available to the Borrower for the first time
after the execution of this Loan Agreement.

“Interest Rate” means the rate of interest in relation to the Loan as mentioned in
Schedule I, Sanction Letter and KFS;

“KFS” means Key Fact Statement, as provided in Schedule I, to be issued by the Lender to
the Borrower and shall inter-alia contain the details of APR, details of contingent charges
and other disclosures like Cooling off/Look up period, details of Service Provider acting as
recovery agent and authorized to approach the Borrower, details of Nodal Grievance
Redressal Officer designated specifically to deal with FinTech/ digital lending related
complaints/ issues etc;

“Limit Increasing Fee” refers to the additional, contingent fee charged to the Borrower for
consideration of the Borrower’s Loan application for a credit limit increase. The fee is
chargeable even if the Borrower’s application is rejected by the Lender.

“Loan Amount" means the loan amounts drawn down by the Borrower from the Lender
within the limits of the revolving credit line as specified in the Schedule of this Agreement.
Provided that, where multiple drawdowns are permitted under a single Sanction Letter,
the term "Loan" shall apply to each of these drawdowns singly and together and the
Borrower's eligibility to make each drawdown will be subject to the Borrower satisfying
the Company's credit policy as in force at the time of each drawdown.

“Loan Application” means the Loan application, in the form and manner provided and
acceptable to the Lender together with such documents and information as may be
required by the Lender, filled in and submitted by the Borrower to the Lender in relation
to the Loan

“Loan Documents” means collectively:

a. Loan Application

b. KFS

c. Sanction Letter

d. this Agreement, and

e. any other document executed from time to time pursuant to any of the foregoing to

which the Borrower or the Lender is a party.

“Optional Term Fee” is the additional, contingent fee charged to the Borrowers based on
the repayment term availed by the Borrower, to be payable with the first EMI. This fee is
chargeable only in the event the Borrower fails to repay the Loan during the Grace Period.

“Outstanding Dues” means, at any point of time, all the amounts outstanding and payable
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or obligations to be performed by the Borrower to the Lender, pursuant to the terms of
this Agreement and/or any other Loan Documents, including but not limited to the
following:

a. the principal amount(s) of the Loan;

b. the interest on the Loan;

c. all other obligations and liabilities of the Borrower, indemnities, liquidated damages,
costs, charges, expenses and other fees and interest incurred under, arising out of or
in connection with this Agreement and/or any other Loan Documents (either
severally or jointly); and

d. any and all expenses or sum incurred by the Lender for the enforcement of and
collection of any amounts due under this Agreement and/or any other Loan
Documents, including expenses of enforcement and realization;

23. “Penal Charge” refers to the additional, contingent charge which is payable by the
Borrower to the Lender as a penalty in case of default in repayment of the Monthly
Instalments and/or Outstanding Dues by the Borrower, being charged on a cumulative
basis.

24. “Processing Fee” refers to the fee charged to the Borrower at each disbursal, as per
Schedule I. The fee is structured as: (1) 1st Month of Withdrawal, refers to the calendar
month in which the Borrower makes the first withdrawal, regardless of the specific date
(e.g., if the first withdrawal is on November 28, the month of November is considered the
1st Month), and (2) Subsequent Withdrawals, refer to withdrawals made in the calendar
months following the First Month. The fee structure applies to all withdrawals,
irrespective of the number of tranches, and the fee shall be deducted at the time of each
withdrawal.

25. “Repayment Date”

a. in relation to the Monthly Instalments, means the date, on or before which each
Monthly Instalment is to be repaid by the Borrower, commencing from the date of the
disbursement of Loan or the date on which the Loan is booked by the Lender in the
name of the Borrower in the Lender’s books, whichever is earlier; and

b. in relation to the Outstanding Dues means the date, on or before which, the entire
Outstanding Dues is to be repaid by the Borrower.

26. “RBI” means the Reserve Bank of India.

27. “Revolving Credit Line” is the credit limit which is sanctioned and available to the
Borrower by the Lender and the Borrower is entitled to advance, repay and readvance the
amount under the credit limit, from time to time, subject to the terms & conditions
mentioned in this Agreement, provided that the utilized credit limit which is unpaid shall
not exceed the Sanctioned Loan Limit, at any given point of time.

28. “Sanction Letter” means the letter, as provided in Schedule |, issued by the Lender
sanctioning the Loan along with the relevant particulars, terms and conditions mentioned
in the same.

29. “Sanctioned Loan Limit” means the maximum Loan amount that Borrower can take from
the Lender.

30. “SMS Charge” means the monthly contingent fee payable by the Borrower for subscribing
to the SMS notification service, which includes without limitation, alerts for deposits,
payment reminders, repayment notifications, and updates for transfer of money to
external account (‘SMS Service’). This charge applies solely when the Borrower opts-in for
this service and may be discontinued by the Borrower at any time.

31. “Tenor of Loan” shall mean the tenure of the Loan as specified in Key Fact Statement
(KFS) and any extension of the Loan provided by the Lender to the Borrower.
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“Website” means the website of the Lender, presently being www.fincfriends.com.
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Interpretation/ faa=m

1. Unless the context otherwise requires, words denoting the singular shall include the plural
and vice versa;

2. the table of contents, headings and the use of bold typeface, are inserted for ease of
reference and shall be ignored in the construction and interpretation of the Agreement; a
reference to a Clause or Schedule is, unless indicated to the contrary, a reference to a Clause or
Schedule to this Agreement;

3. references to this Agreement shall be construed as references also to any separate or
independent stipulation or agreement contained in it;

4, references to the word ‘includes’ or ‘including’ shall be construed without limitation; and
5. words importing a particular gender include all genders.
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SANCTION & LOAN DISBURSAL/ 3 JHIG Td BT faaur

Relying upon the statements and representations made by the Borrower in the Loan
Application, the Lender has sanctioned the Revolving Credit Line facility and does hereby agrees
to disburse Loan to the Borrower up to a maximum amount as set out in Schedule |;

The disbursement of the Loan shall be made directly in the bank account of the Borrower,
details of which have been provided by the Borrower to the Lender at the time of Loan
Application;

Unless the Sanction Letter is unconditionally accepted by the Borrower, the Lender does not
undertake any obligation to allow the Borrower to avail the Loan even if sanctioned.

Borrower hereby irrevocably understand, agree and confirm that every Loan request made by
the Borrower shall be assessed individually by the Lender at its sole discretion and the final
disbursement of Loan amount shall be based on the Lender’s internal policies and eligibility
criteria applicable to the Borrower.

The Borrower hereby irrevocably agree and undertake that every amount credited in the bank
account of the Borrower by the Lender shall be deemed to be an acknowledgement and
acceptance of Loan availed by the Borrower from the Lender.

The disbursement of Sanctioned Loan Limit (full or partial) is dependent on the method chosen
by the Borrower, which may be one of the following options: (i) a full disbursement of 100% of
the Sanctioned Loan Limit, or (ii) a stage-wise disbursement, where the Revolving credit limit is
released in multiple instalments as per Borrower’s request.

Therefore, the disbursal schedule cannot be included in the Key Fact Statement (KFS) provided
to the Borrower.
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COOLING OFF OR LOOK-UP PERIOD/ BT 3T a1 gh-37 Hivas

Post disbursement of Loan, the Borrower shall within a period equal to the 1st (first) Grace
Period from the date of disbursement of Loan by the Lender, have the option to exit the Loan by
paying the principal Loan amount and the proportionate APR without any penalty. However, if
the Borrower opts not to exit the Loan in this period or fails to exit the Loan if intends to do so,
then the Borrower shall be responsible and liable to comply with all the terms and conditions of
this Agreement as a Borrower;

If the Borrower continues with the Loan even after the Cooling off/ look-up period, then the
Borrower will still have the option for foreclosure and early repayment of the Loan, subject to
payment of all applicable interest and charges outstanding to be payable by the Borrower.
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4.2

4.3.

4.4

4.5

4.6

4.1

4.2
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PAYMENT AND EARLY REPAYMENT/ YT 3R 94 & gd gfa

The Borrower shall pay the Outstanding Dues on the Repayment Date as mentioned in the Schedule or
within the Grace Period, whichever event is applicable. Borrower understands that its obligations
under this Agreement shall be valid and binding, until the repayment of the Outstanding Dues, to
the satisfaction of the Lender. The Borrower acknowledges that strict compliance to the
repayment schedule is an essential condition for grant of the Loan and that time is the essence of
this agreement.

The Borrower can repay the Outstanding Dues with respect to the Loan, in full during the Grace
Period through the mode of Debit Card/Net-banking/Unified Payments Interface (UPI).

In case of death or insolvency of the Borrower, as applicable, the outstanding Loan along with
Interest, default interest and the Charges will be recovered from his/her/its legal heir/s, legal
representative/s, executor/s, administrator/s).

The Borrower agrees that the payment of all the amount due to Lender under this Agreement
can always be enforced against the Borrowers estate and assets and this Agreement shall be
binding upon heirs, executors, legal representatives, and administrators of the Borrowers.

The Borrower can apply/request for Early Repayment/Foreclosure and change of EMI schedule
approval of which is the sole discretion of the Lender.

If the Borrower makes an Advance EMI payment, the available Revolving Credit Line and
Outstanding Dues will be updated on the upcoming due date. Further, the Borrower will not be
entitled to a refund of the EMI amount once it has been deposited.
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5. PENAL CHARGES/ WW

5.1

5.2

53

5.4

5.5

5.1

In the event of default on the part of the Borrower in making payment of the Outstanding Dues
on the Repayment Date or Due Date or any other amount due and payable under the Loan
Documents, as and when the same is/are due to be paid, the Borrower shall pay to the Lender
the Penal Charges as mentioned in the Schedule I. Such Penal Charges are cumulative in nature
and shall be payable on and from the date of default in repayment to and including the date on
which such delay/default is rectified. The Lender’s right to claim such Penal Charges shall be
without prejudice to the Lender’s right to take any other action available to it under the terms of
this Agreement or at law in respect of such event of default.

On the occurrence of an Event of Default, the Borrower shall, without prejudice to the rights of
the Lender to declare an Event of Default, pay on the outstanding Loan, Penal Charges from the
date of occurrence of the Event of Default till such time the Event of Default is cured.

Any charges accruing under this Clause shall be immediately payable by the Borrower to the
Lender and shall constitute the Outstanding Dues till the payment thereof.

The levy of Penal Charges under this Clause shall not prevent the Lender from declaring an Event
of Default and shall not prejudice the exercise of any rights and remedies available to the Lender
upon the occurrence of an Event of Default.

It is clarified that the quantum of Penal Charges reflects the incurred costs and essential
resources utilized in facilitating the collection procedures in the event of default in repayment
by the Borrower. Penal Charges herein include, but are not limited to, expenses related to
collection team staff, office space allocation, communication expenditures, and postage for
distributing hard copy letters and notices. The Borrower acknowledges and agrees that as per
the rationale explained, the Penal Charges are reasonable and represents the genuine pre-
estimates of the loss incurred by the Lender in the event of non-payment by the Borrower.
Further, the Borrower confirms that the Loan provided under this Agreement is for personal
purposes and the Borrower hereby waives any defense available under usury or other
Applicable Laws relating to the levy of Penal Charges.
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6. MODE OF PAYMENT AND EARLY REPAYMENT/ YTTdTH 3R THUYd T &1 asiepT

6.1 The Borrower shall re-pay the Outstanding Dues during the Grace period through the mode of
Debit Card/Net-banking/Unified Payments Interface (UPI);

6.2 Any dispute or difference of any nature whatsoever shall not entitle the Borrower to withhold
or delay payment of any EMlIs or other sum;

6.3 The Borrower agrees and acknowledges that there can be additional charges for transactions and
the same shall be borne by the Borrower.
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7. BORROWER REPRESENTATIONS & WARRANTIES & COVENANT/ ERUC frEguraun WW@W
7.1 Borrower hereby represents, warrants and acknowledges:

a. itis a citizen and a person resident in India and will continue to remain so during the tenure of
this loan;

b. all information furnished in respect of the Loan are correct and the Borrower is a major, of
sound mind and competent to enter into the contract;

c. the Borrower has adequate legal capacity to accept this and perform its obligations under
this agreement;

d. to furnish all information of its finances and business as is required by the Lender;

e. it is not a party to any litigation and to the best of its knowledge, no act(s) or omission(s) has
been committed that may give rise to any litigation;
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f. that all repayments shall be in compliance of all applicable laws.

g. upon execution by the Borrower, this Agreement will constitute a valid, enforceable and legally
binding obligation of the Borrower;

h. there is no law, regulation, decree or act and no provision of any existing contract, agreement
or instrument to which Borrower is a party that would be contravened by this Agreement or by
the performance or observance of any of its terms;

i. all information furnished by or on behalf of the Borrower in connection with obtaining the
Loan, whether prior to the date hereof or contemporaneously with the execution of this
Agreement and all information furnished hereinafter, is and will be true, correct and complete
in all material respects as on the date on which such information is provided or certified.

7.2  The Borrower hereby expressly covenant as follows:

a. The Loan shall be governed by the terms herein contained as well as those embodied in the
other Loan Documents and the Borrower hereby undertakes to comply with and adhere to all
terms thereof and the provisions of the Applicable Laws;

b. ensure timely payment of the Outstanding Dues;

c. The Borrower shall utilize the Loan only for legitimate purposes and no portion of the Loan
shall be used for any illegal and/or antisocial and/or speculative purpose including but not limited to
participation in stock markets/ IPOs and/or purchase/investment in capital market and/or
gambling and/or money laundering;

d. Promptly notify the Lender through a written notice to its concerned address or via the Digital
Lending Application (DLA), of any change in the Borrower’s postal address and/or mobile
number or any other personal details provided in the application or this Agreement;

e. Execute any and all documents, as the Lender may require, from time to time, for duly or
more perfectly securing the repayment of the Loan;

f. The Borrower shall not dispute and/or hold the Lender responsible for (1) non-availability or
non- accessibility of the Lender’s website (i.e. https://fincfriends.com/ ), electronic payment
gateway, telephone(s), or office(s) of the Lender for reasons beyond the Lender’s control; or
(2) any typographical error or inaccuracy on the Lender’s website or any written, e-mail & SMS
communication;

g. The Borrower hereby agrees and authorizes the Lender to debit its account without notice,
towards principal, Interest and/or other charges, expenses etc., due to the Lender under this
Agreement to the extent of balance available in the said account and the said debit made as
per the authority specifically given hereby and credit of such amount to the Loan Account,
shall be treated as an acknowledgement of payment for the purpose of limitation.
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8. EVENTS OF DEFAULT/ §dc 3ITh fSWTee

8.1

The following acts/events, shall each constitute an “Event of Default” by the Borrower for the
purposes of each Loan:

. The Borrower fails to make payment of any Outstanding Dues on Due Date;
. Breach of any terms, covenants, representation, warranty, declaration or confirmation under

the Loan Documents;

. Any fraud or forgery or misrepresentation or concealment of material information by Borrower

which could have affected decision of Lender to grant any Loan/Revolving Credit Line Facility;

. The Borrower is or becomes a party to any litigation, arbitration, administrative or other action,

investigation by any governmental entity, claim, suit or proceedings which would have a
material adverse effect on the terms of this Agreement;

Death, lunacy or any other permanent disability of the Borrower;

Borrower utilizes the Loan Amount for any illegal purpose or for any purposes which is
prejudicial to the interest of the public;

Occurrence of any events, conditions or circumstances (including any change in law) which in the
sole and absolute opinion of Lender could have a Material Adverse Effect, including limitation of
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any proceedings or action for bankruptcy/liquidation/ insolvency of the Borrower.

The decision of the Lender as to whether or not an Event of Default has occurred shall be final
and binding upon the Borrower.
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CONSEQUENCES OF DEFAULT/ f&®Tee & ufumsa

9.1

9.2

9.3

9.1

Upon occurrence of any of the Events of Default and at any time thereafter, Lender shall have
the right, but not the obligation to declare all sums outstanding in respect of the Loan/
Revolving Credit Line Facility, whether due or not, immediately repayable and upon the
Borrower failing to make the said payments within thereof, Lender may at its sole discretion
exercise any other right or remedy which may be available to Lender under any applicable law,
including seeking any injunctive relief or attachment against the Borrower or their assets. The
Lender can also enforce any other remedy which may be available under law during the
pendency of the Loan. Notwithstanding the aforesaid, in the event of the Borrower failing to
make the payment of the Outstanding Dues within 90 (ninety) days from the Due Date, Lender
shall, inter alia, have the right to classify the same as a non-performing asset (NPA) and report it
accordingly to the credit bureaus.

The Borrower shall also be liable for payment of all legal and other costs and expenses resulting
from the foregoing defaults or the exercise of Lender remedies.

Notwithstanding any other rights available to the Lender under this Agreement, the Lender shall
be entitled to initiate criminal proceeding or any other appropriate actions against the Borrower
if at any time the Lender at its sole discretion has sufficient grounds to believe that the
Borrower has made any misrepresentations and/or submitted any forged documents or
fabricated data to the Lender.
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10. DISCLOSURES/ fevamileiR

10.1

10.2

10.3

10.1

The Borrower acknowledges and authorizes the Lender to disclose all information and data
relating to Borrower, the Loan/Revolving Credit Line Facility, default if any, committed by
Borrower to such third parties/agencies as Lender may deem appropriate and necessary to
disclose and/or as authorized by RBI, including but not limited to Credit Information Bureaus
The Borrower also acknowledges and authorizes such information to be used, processed by
Lender / third parties/ Credit Information Bureaus/RBI as they may deem fit and in accordance
with applicable laws. Further in Event of Default, Lender and such agencies shall have an
unqualified right to disclose or publish the name of the Borrower /or its directors/ partners/co-
applicants, as applicable, as ‘defaulters’ in such manner and through such medium as Lender /
Credit Information Bureaus / RBI/ other authorized agency in their absolute discretion may think
fit, including in newspapers, magazines and social media.

The Borrower shall not hold Lender responsible for sharing and/or disclosing the information
now or in future and also for any consequences suffered by the Borrower and/or other by
reason thereof. The provisions of this clause shall survive termination of the Agreement and the
repayment of the Outstanding Dues.

The Lender shall notify the Borrower of any change in the terms and conditions including the
disbursement schedule, interest rates, processing fee, repayment terms etc. through email or
SMS. The changes in interest rate and other charges shall come into effect prospectively. The
Borrower shall keep himself/herself abreast with all such notifications and hereby irrevocably
agree and confirm that he/she would be bound by such changes, without any dispute.

BUIGA WIBR BT § 3R AAPH BT ¢ fob BUGTAT ST TERId 1 3R STeT, B/
ORI hise A8 & fawT, Al HIs 9% g8 ¢ o, o T+ a8 9 Ydhed &I SaId
U B 3 AT UTeT /iRl o TR ST Udhe HR Gl § STR/AT S fab SRaft s
SR1 3Mf¥rpd forar o 8 A1y § 39 wfse SheH et ff Ifie § ,afeH st 9o u'
Hiftra &t &1 Bumdl 3 ft Wipd iR HfHd FaT § o Borerar dest urdl/smise
THTHRA SRY/SREISATS ST Ifod T 3R Yaferd S & AR 39 a1 &1 TaiT $HR
Thd g AR U AT Tohd 5 | 3T SffaRad fethiee o R # Horerdr iR 3 UHR Bt
TSRl ®1 g SUfdafRid ifieR g f Hurerdr vd shiee WM SR1/3Retss SRt o=
Afpd wfRE R f@e & UR W IRd wEH F BUSA A ITb
eI/ ARIeRI /A8 3Tded! & A B TShieey & U H JUTNg diid I THERUS U]
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11.

12.

13.

3R Trere HifSar & Areqd F if¥d a1 UehIRd aR I6hd 7 |

102 BUdhdf 3t a1 ufasy & Faft off T 1 Aren A 3R /41 I Udhe HRA & oY Brerar &I
STRER 751 GETU TR 1Y g1 BUMhd! gRT HRT T fhet uiRom 3R /a1 o fhedt SRl
T g aret IRUMM & e oft 38 ITRER T8l SR | 9 0 & 7R 814 & 91§ 3R
S FU b1 b1 G- & §1G Hi g Rdlol |- 57|

10.3 maﬁa@qﬁ?aaﬁﬁawﬁ@ﬁ,mﬂuﬁww,%@mﬁﬁmﬁ%
Tt fant SR =l # fardlt off TR & Seara &1 YE Bl Sl 5-0d I1 THUHTY &
AT § 3| S &R AR 3= H18 off uftad= yfasaaelt wdta 9§ ang 811 Buresd! & a@nfee
o5 I8 T bl ot uRacT @ 31a77d I8 $IR Uad g1 98 3icd U 4 ¥edfd ¢ SR g & fb
o1 fobelt fare & a8 31 uRad1 4 s1ea T

RECOVERY AGENTS/ Gg@ll Tsie

The Borrower hereby agrees that the Lender is entitled to appoint recovery agents for the purpose of
recovering Outstanding Dues and that the Borrower hereby confirms to support the Lender and its
recovery agents to collect the Outstanding Dues as per the Agreement. The Borrower expressly
authorizes/consent to Lender its various service providers for collections and recovery to contact the
Borrower telephonically even if the name of the Borrower appears in the Do Not Call Register to inform
the Borrower about dues under the Loan granted under this Agreement. The details of the recovery
agent are provided in the KFS attached in Schedule I.

FHUThdl JeHfd dad Bl § 1o BUTT Bl fHR § foh a8 s A &t gy & fog
i 3 fAgfag 2 ek 39 ﬂﬂ%ﬂﬁ%&jﬂmmumdhwqmﬁwﬁaﬁ?ﬁ$ﬁmm
I°P agall Qﬁzaﬁmwéﬁﬁg@w% WY Y Y BUCI ! HfAehd Bl 8/
ﬂewi%fé‘cn%ﬁ? fafie Jamerar T iR aue 3q I 3U YA & d8d Widhd BU & ¢F &
IR T gfad A & e el R AUS HR Thd ¢| Igal Toic BT [AaR0l Ueqd 1 H Fad
HUHTY B e mar g

INDEMNITY/ S=fafad

The Borrower shall indemnify and keep the Lender and its directors, officers, employees, agents, attorneys
or any other person affiliated with or representing the Lender harmless against (i) all obligations,
demands, claims and liabilities asserted by any other party in connection with the transactions
contemplated by the Loan documents; (ii) all costs, losses, and/ or damages due to any act or default on
the part of the Borrower in respect of the Loan and/or for the recovery of the Outstanding Dues on
account of failure of the Borrower of any of the terms and conditions mentioned herein and/or for any
action undertaken by the Lender in good faith based on therepresentations of the Borrower.

B, S eI, SHfrepRal, e, geiel wfafifal a1 U Ho cfeal a1 JArel &l
g ard fobaft 4t THUT T &1 HUIhl GRT a1 S Ud g 3¢ fobeht +ft yop 61 5119 Tt
TEATE | (i) FU-GATdSl & AR fUfed oH-¢ ¥ Jas at g, 1i, arar iR forderiat
T TR fordi! g Uret gRT fosan R g1, (i) It =, =, eﬁ?ﬂgﬁ@ﬁﬁ?W%
foit e 31yar T fErRT H gU fethiee & HRUN R/ gt ford U W SR ral & ute # g3
TP GRI1 ITF IS AR BT I 3R/ HUHA! gRT UK 3N & STIR BRI gRI
Ao | fern M dis ot Hed |

TAXES/ e

The Borrower shall solely pay all such present and future taxes, stamp duties, and other costs as may be
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FINCFRIENDS

MISCELLANEOUS/ forTafaasy

The entries made in records of Lender shall be conclusive evidence of existence and of the
amount Outstanding Dues and any statement of dues furnished by Lender shall be accepted by
and be binding on the Borrower;

The Borrower hereby states that the Borrower has read and understood this Agreement and the
Loan Documents and have signed the said Loan Documents at his/ her free will;

The Borrower hereby consents to the Lender or its Authorized Agents and third party service
providers to use information/data provided by the Borrower to contact him through any channel
of communication including but not limited to email, telephone, sms, etc. and further authorize
the disclosure of the information contained herein to its affiliates/group companies or their
Authorized Agents or Third Party Service Providers in order to provide information and updates
to the Borrower on various financial and investment products and offering.

Borrower’s liability for repayment of the Outstanding Dues shall, in case where more than one
Borrower have jointly applied for any Loan/ Facility, be joint and several;

Borrower shall execute all documents and amendments and shall co-operate with Lender as
required by Lender (i) to comply with any RBI guidelines / directives or (ii) for giving Lender full
benefit of rights under the Loan Documents. Without prejudice to the aforesaid the Borrower
hereby irrevocably consents that on its failure to do so, such changes shall be deemed to be
incorporated in the Loan Documents and shall be binding on the Borrower.

Notwithstanding any suspension or termination of any Facility, all right and remedies of Lender
as per Loan Documents shall continue to survive until the receipt by Lender of the Outstanding
Dues in full.

The Parties hereto confirm and acknowledge that this Agreement, and the Annexure(s) herein,
constitute the entire agreement between them and shall supersede and override all previous
communications, either oral or written, between the parties with respect to the subject matter
of this Agreement, and no agreement or understanding varying or extending the same shall be
binding upon any Party hereto unless arising out of the specific- provisions of this Agreement;
The Borrower acknowledges that the Interest Rate, Penal Charges and other charges payable and
or agreed to be paid by the Borrower under Loan Documents are reasonable and acceptable to
him/ her.

The Borrower expressly recognizes and accepts that Lender shall, without prejudice to its rights
to perform such activities itself or through its office employees, be entitled and has full power
and authority so to appoint one or more third parties (hereinafter referred to as “Lending Service
Providers”) as Lender may select and to delegate to such party all or any of its functions, rights
and power under Loan Documents relating to the sourcing, identity and verification of
information pertaining to the Borrower administration, monitoring of the Loan/ Facility and to
perform and execute all lawful acts, deeds, matters and things connected therewith and
incidental thereto including sending notices, contacting Borrower, receiving Cash / Cheques/
Drafts / Mandates from the Borrower in favor of Lender;

14.10 The Borrower acknowledges that the loan transaction hereunder gives rise to a relationship of

debtor and creditor as between him / her and Lender and not in respect of any service
rendered/to be rendered by Lender. Accordingly, the provisions of the Consumer Protection Act,
1986 shall not apply to the transaction hereunder.

14.11 The Borrower hereby authorizes Lender to verify all information and documents including,

income proof documents, residence documents, address proof documents, identity documents
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and other such documents containing personal and financial information as are submitted by
them for obtaining any Loan/ Facility and that they also consent to subsequent retention of the
same by Lender.

14.12 The Borrower acknowledges and authorizes Lender to procure Borrower’s PAN No./copy of Pan
Card, other identity proof and Bank Account details, from time to time and to also generate /
obtain Credit Reports from Credit Information Bureaus and such other reports as and when
Lender may deem fit. The Borrower also hereby gives consent and authorizes Lender to
undertake its KYC verification by Aadhar e-KYC or otherwise and undertake all such actions as
may be required on its behalf or otherwise to duly complete the process of such verification
including by way of Aadhar e-KYC and share such information with any authority and store such
information in a manner it deems fit.

14.13 The Borrower acknowledges that the Lender may conduct a regular credit quality assessment of
the Borrower every two (2) years to evaluate his/her financial performance and repayment
capacity. The Lender shall also have the right to review the Borrower’s credit behavior with
other financial institutions or lenders at any time. Based on this assessment, the Lender
reserves the right to reduce the sanctioned loan limit or terminate the loan facility if the
Borrower’s financial condition is found to be unsatisfactory.

14.14 In the event of any disagreement or dispute between Lender and the Borrower regarding the
materiality of any matter including of any event occurrence, circumstance, change, fact
information, document, authorization, proceeding, act, omission, claims, breach, default or
otherwise, the opinion of Lender as to the materiality of any of the foregoing shall be final and
binding on the Borrower.

14.15 The Borrower and Lender may mutually agree on grant of a fresh Loan on the terms and
conditions of the Agreement and by execution of such further letter/undertaking by the
Borrower as may be required by Lender.

14.1 FURIA & Rb1e H & T3 ufafdat diear 3R s I & forg Foiaes weg A smerh
3R FUIETAT gRT IUT HRIT T fmdft <7 01 1R 7 faavur Horewal gRT Wi g1 |

14.2 BUIGA Udg gRT AT ol g fh 3T 39 IH 3R U1 SXATA ! UgT § 3R JHgt Tl
2 3R 3 BT AW R I WD Y geR fHar gl

14.3 BUIGA! Tdg gRT BUCT I1 3T UG Toiel 3R R Y&l & a1 Uerarsii &I srafa dar
2 for 3 3P gR1 &} 718 TSR STeT HT IUUNT Hb bt 1 TR H1eqy | I WU H
Thd 31 W Y AW -0, B, THUHTY MG ab HIHd Ta1 811 a1 I SHfgd
Pl & b 3B 1Y Y 98 YA o1 & 3539 I T8 Suas 3 BT Uhe U= T Yag
TN/ g HHFT AT 30 SHiAHd Tolel a1 o) urel & NAZER & T B Ghdl
mﬁmﬁﬁmﬁ?ﬁa@ﬁaﬂmmwmmmwm

|

14.4 S THIAS HU@marsd = fordt B/ giaersit & o Tgad U ¥ ede- f6ar g df dor
IR & gATaE & forieRT Ht Sgead = 9 39 it 31 gl

14.5 BUGAl GHI GXATdoN SR AT BT U S SR BURT BT HTIRIHAT & TR ST
AT ST (1) AR & [t i f=nfc=r/ gima &1 urae &A1 (2) Bl qwauﬂ'ﬁﬁq
T YBHRI BT R ATH FBUCTA DI 11 I9P Uil o1 fhedl garig & Bl Udg gRI
3fed ¥U J el a1 § fh T o o fawd T8 WR 37 uRad=i &1 Burewads d
gfeyferd o forar STaem 3R Furdrdi & fod 3 STeawR) gi |

14.6 foruit oY gfaer o faraH a1 St & a1 ot 01 gxdraw & aftfd Bordbal & at sifveR
3R IUTT qF e T X7 ofd dch I T T 1T MR I el 8 S|

14.7 QI U8 TdG gRT P FRd € 3R WHR FRd g b THAdT 3R STP Jaidh 37 §1d gU
U B R HRA & 3R 3 G Uell & s THgid 31 faw 3 @ Yag ugd & quft Mies
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7 forfaa TEmreit o) RIS 3R PR &R & | 1 8 gHeiiaT a1 wghfa # $is +ft gara
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14.9 FUGHAl WY U Y AFT 3R WHR BT & [ FBUGTdr o1 f5-1 fordd gatig & a8 SfieR
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I Margey & U & ST STe) St Fgfad R Tavar § oil & Borerdr 3 uifeat &
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Trguf 7 311 U F 3 B, SfIBR 3R Wfdaar Gy Tebdn & w1 HU SxdSt &
TR =] TR, Ugd Td BUhd! & T+ J ISR 3G aTeit JaT1 &b JATIH, 0T
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TTerT TR YT U5 O & ©, BUIGd ¥ T0H I ¥, BUG & g § BUdhd gRI
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HogER Uicey e 1986 & UTAYT 39 04 ¢ & TgH B AN gl gl

14.11 U1 Udg GRTBUT STl Bl AP bl & fob a6 BTl b A FAIU, e 10T, Tefl
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ST PR Tobdl €, % ST Bu/gfaer ura o34 & e s foar ot ik 39 &g &1 off
3IfRIBR T B b a8 3 arel T & forg 4t S7epT Ui yRUr R Joha 2|

14.12 BUIGAT AT a1 § 3R BURTAT B 3Mfeigd HRaT g [ o ot Borerar & 3fea ot 98
BAUGA! BT U TR/ U I8 &1 Uiafafl, IgaM &1 3= YA 3R d Wl o1 fdavor
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31 forlt UHR T IR H1 S o Tobdl § R T STFBRY &I ag T ot faa
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Borrower acknowledges and agrees that any request, notice, correspondence or any other writing
whatsoever (‘Writing’) required or contemplated under this Agreement may be executed and any
delivery, offer, acceptance or any other action whatsoever (“Action”) in respect of this Agreement may
be undertaken in electronic form by way of communication through Digital Lending Application (DLA)
or any other electronic means of executing or authenticating transactions (‘Electronic Form’) as may be
enabled by Lender. For avoidance of doubt, it is clarified that communications in Electronic Form
include any Writing or Action undertaken on any technology platform, Digital Lending Application (DLA)
or website provided by the Lender.

Borrower hereby further confirms that any Writing or Action made or undertaken by Borrower in
Electronic Form shall be valid, binding and legally enforceable against them and it shall not raise any
objection or claim or disclaim any liability under or in relation to the validity or enforceability of a
Writing or Action solely on account of it being in Electronic Form.

The Borrower has entered into this Agreement and has electronically or otherwise signed this
Agreement out of the Borrower’s own free consent and no undue influence or coercion has been
exercised upon the Borrower to do so.

In case the Borrower intends to receive any Loan Document in a language other than English, they shall
inform the Lender by writing at chat@vivamoney.in.

FUHd WHR HRT 8 3R T8 3 [ 39 gugha & dgd foodd) it smaga,Afew, R sk
forelt off TRE &1 e (TRfET) A8 SU®! S Bl A1 31 a1 9ag H SHUfard g, SUdT 3R 3
Tt fSferat o1 fwre, vdra, Wil a1 o ®is o Hrfarg! o for 39 Iwgiid & ded Sl &),
I ST T foran ST SR 39 ufthan & 3aaeHe &4 § f3fed afsn uferre (@huan)
& Tgd YAl BUGTAT gRT SUasy HRIT Y [t 30 gl Areadl a1 AgHTIgd JHId -
aﬁéﬁﬁ?(gﬁﬁﬁ%qﬂﬁ)ﬁﬁmm GRT AT S | fdft 1 R & TR R A &
fore T Ty foran S B % Saiaere i gRT fart oA aTel AR & BUrerdT gRT SUdes HRIE T4
qdp-1d! e, fefored dfet UeidhM (SIUaT) a1 deurge & H1ed 3 fhar T &g off e a
IUATH TS priare! Jiferd g1

BUIGA 39 91 B gD BT ¢ fb Saaei—e U H 39D gRT fobal 741 a1 g1 foram man #ig oft
AT T B 3% (A% AT 3R TeADHRT ST 3R ST 3% ST U F T fam S G|
Wsﬁwﬁwwﬁ@ﬁm@%qﬁémﬁrmmqa}WWMaﬂ%mm
A=t & Tl 57 ot SR S SR 7 € st 3

BUIHd! 3 39 YA D WHR fHa1 § 3R 30+ Jeafd ¥ 39 WR SadeE U J YT 39 W
TR foran 8 3R T A & ol 3 IR P Srferd UHT 1 3419 -Tg] ST T g |

gfe BUTwdl Bl Bl U B0 Tra=N GdTdel ST & AR 3= fomedt T H 91fee at 39 Burerd
! fafad U H chat@vivamoney.in W@HW“@WI

SEVERABILITY/ Tarfaferct

Borrower acknowledges that each of his /her obligations under these Loan Documents is

independent and severable from the rest.

FHUTHd! WHR BT & [ TP HUT G0N BT 8% HIRATAT WA § R gl A T g
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GRIEVANCE REDRESSAL MECHANISM/ TRreTad fAamur a3

Grievance Submission:

In the event of any grievances or complaints arising out of or in connection with this Loan Agreement,
the Borrower may submit a written complaint to the Nodal Grievance Redressal Officer (GRO). The
complaint may be submitted via email, postal mail, or through the Lender's designated online portal.
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Resolution Process:
The Lender shall investigate the grievance and endeavor to resolve it within 5 (five) business days from
the date of complaint raised. The GRO may contact the Borrower for additional information or
clarification, if required.
Communication of Resolution:
Upon resolution of the grievance, the Lender shall communicate the decision to the Borrower in
writing.
Escalation:
If the Borrower is not satisfied with the resolution provided, they may escalate the matter to the
Lender's Principal Nodal Officer details of which are provided on website of the Lender.
Contact Details:
The Borrower may contact the Grievance Redressal Officer at the following details:

Name: Mr. Ram Prasad Aryal

Address: 7th Floor, Vatika Triangle, Mehrauli-Gurgaon Road, Block B,

Sushant Lok Phase |, Gurugram, Haryana, 122002

Contact Number: +91-1244466513

Email address: VivaGRO @fincfriends.in

ﬁmaﬁ:
Y HBUI AN & IR T T1 I I fordt ulkaer ar fRierad g &) fRufa & wuredl Aied
RrepTad Farur fIeRY (GitemRan) 3 frRkad RIerd & Iodi g1 98 3-Hd, ST I1 Ul &
T Uidd & SIRT it RIerag &R Iedr gl
JHTYTH UfepaT:
FHUIETAT HIHA &1 i BT 3R 5 (UiE) SrieR} femt & Hidr fRrerad & IH1e &1 5y S|
Sheman sifafted SHeRY a1 WFeU & T STawgddl UsH TR FUGdl 3 e B Ghdl gl
B eq Dt JaT:
RIHTId T T §H IR BUIGTT 39D LT B! B! fiRad =0 J ¢
Rrera gfe:
Ife FUrhd! TR fohT 71T THTe | P e SidT dl a8 39! g1 fifiue Aise sifhaR 1 2
ol g, ST fau BUGTdl Bl dadge W IUAS B
wﬁﬁw
%@MWM@WM%W%W%MWWWWW
Hhdl &:
A9 o I UTe |
T 74} 1, anfeeT erd, Heiel-

TSTTA A, AT &, YRITd Ab ol-1,

TBUTH, BRI, 122002

T9ch - +91-1244466513

é-ﬁ?rwm: VivaGRO @fincfriends.in

18. NOTICES/ Fifed

Any notice under this Agreement must be in writing and shall be deemed to be received (a) on delivery,
when delivered personally, and when sent from/ to the registered email id unless ‘delivery failure

notification’ is received by the sender; (b) on the 3rd (third) day post-dispatch, when sent by registered
post at the registered/ current address, postage prepaid. For the Lender, registered email id shall be
info@fincfriends.in and office address shall be 1/2, Lalitha Nilaya, 4th Cross, RMV-Il Stage,
Bhoopsandra, Bengaluru, Bangalore, Karnataka-560094 or Corporate Office at Vatika Triangle, 7" Floor,
Mehrauli Gurgaon Road, Sushant Lok I, Block B, Gurugram, Haryana - 122002 and addressed to
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Collection Manager at given address.

<9 g § Tag fopelt off i &1 [ U o g1 sa=aes § SR |1 S § fob I U fasan smam
(a) FETIaRt Sa cafdara &0 T @1 7T 81 3R o I ot Ui $-Ad et gRY R Wen 7141 81 Ram
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560094 T FTd| HGTAY DT STTel T HERIAH TSTNd IS e o GRI Al el 1 TSUTH 122002 3R
D] TR Ig1 IR IUAY HelaRM SR &1 [T T gl |

19. ARBITRATION/ HEIRJT

In the unlikely event of any dispute or difference arising between the Parties hereto as to the rights and
obligations under this Agreement or as to any claim, monetary or otherwise of one Party against the
other or as to the interpretation and effect of any terms and conditions of this Agreement such dispute
or difference shall be settled amicably at first level. In the event such dispute or claim cannot be settled
by the Parties within thirty (30) days after written notification by one Party of the existence of such
dispute or claim, then such dispute shall be referred to Arbitration of a common Arbitrator if agreed
upon, otherwise to two or more Arbitrators, one to be appointed by each of the Parties to this
Agreement and such Arbitrator shall be governed by the provisions of Arbitration and Conciliation Act,
1996 as at present in force and as may be amended from time to time. The seat for such Arbitration shall
be in India at Bengaluru. The language to be used in the arbitral proceedings shall be English. The award
rendered by the arbitrators shall be final and binding upon both Parties and may be executed through
any court of competent jurisdiction forthwith. Each Party shall bear its own expenses and attorneys’
fees in connection with the arbitration.

Y JHSA & ded SfIGRI Td giial o d R [t srqwiten fufa o At wiféat & sfta faare o mave
B TR 41 forelt U UTef o7 gt Uret & o o Tva=l a1 3T $i aIdl g WR a1 39 THeid & fdhal
7w SR Tl & RS SR THIE & HRUT BIs [ddTe gl o U fdare sriar Hdve Ugd R0l H g IRER
RS Ut &7 ¥ e forg Saa | 1 uiféat & ot fandt faare o grar 819 &t fRufa & ofe o fardt wep urcf
SR ferRad SHTARTET faT & & 30 &l & ST Hi Al 39 G1d a1 HaWe BT (AIRr 781 fohan ot FebT g1
d9 U fRufd O 39 gaug o aeeydr & e foddl T8 ey & U 9ol ST 91 ot o9+ gl
gTféat o1 Teafa I forar T g1 iR U 9 81 @ RUfa & & a1 9 e HegRil & Uiy Woll ST 91y
o 9 IHeid I Teg YA UTef gRT HH ¥ HH U AR T 14 6T T 81 3R T AeqRydl &
Tara UifaRY 3ifth 3 T8 Hiffereed Uae, 1996 & SFUR fhal ST U6 THAMAR S9@T
i e S Tepa 7 | T fopeit Hearey &1 I HRd H ST e 8N | 59 HRUdT B HRIdE] Bl
HTST 33oh g1 Aot g1 fou 7w fAofg AT ueff & e sMf iR ST Ry 81 SiR 39aT SruTe
Tt ot T SR ATl Wer 3reTad ¥ &1 o SITET | U Ure gRT HeaRIdT ¥ Wd 391 309 U4
e Yoo o1 98- ¥ad favan S|

20. ASSIGNMENT/ BTIHR

The Borrower shall not be permitted to assign any of its rights and obligations under this Agreement.
The Lender shall however be entitled and have the right to assign its rights and obligations under this
Agreement. Notwithstanding any such assignment or transfer, the Borrower shall, unless otherwise
notified by the Lender, continue to make all payments under the Loan Documents to the Lender and all
such payments when made to the Lender shall constitute a full discharge to the Borrower from all its
liabilities in respect of such payments.
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Y gAZIA & d8d B! B! T8 BR el 9 & a8 3t HRIBRY 3R <1l &1 ot 3rmg &1 iy
3, SIS BUIGTT &I T8 AYDHR I fob T8 3T BRI 3R Tl o1 fhlt o= HI iy b | T ot
BXIARUT 3YaT Fgfad 8 & SIRI Y BUIGdT 59 aedldsl & dgd 31 arel I+ Y| &l fHwre- a9
T PRl X OTd qh FBUIGTT ST U1 7 - & oTe AT T8l o ot SiR Ut fufa & ofd a
FUGTAT D T T F YT UMl &1 BT el 4 Hag gl o o1 vyt fAdg= 1 g1 e |

21. WAIVER/ 3ITeIeRT

The Parties agree that any delay or omission by the Lender in exercising any of its rights under this
Agreement shall not be construed as waiver. The Lender has the sole discretion to waive any fee/
interest/charges in relation to the Loan.

G UTfcTt S99 STd TR 9gHd & [ 39 IHSId & dad SBUIGTT gRT UI 30 fhfl SIBR &1 TRT - |
&8 91 g B He &b T N 81 oraT SIE | FHUETdT B 39 1 B IR HAGR ¢ fb 98 31U fadss & SR
R Yedh/ TS/ BU Y TG forat i puR A ge 2

22. AMENDMENT/ SH=IEH

Subject to applicable laws, Lender shall have the sole discretion to amend any terms of this Agreement,
Schedule | which shall be prospectively binding on the Borrower.

TOISg BT o dgd BUGTAT 6! I8 UBR I fb a8 3o fade & 3UR 39 0 & Asgd 1 Pt
It & TR R GohdT § T4 HBUhd! UR I8 RN JARTH THIT I STeAHRI G|

23. GOVERNING LAW/ XIRIt ST

This Agreement shall be governed in accordance with Indian laws and the Parties shall be subject to the
exclusive jurisdiction of the courts at Bengaluru. The Lender in addition shall have the right to file a
criminal complaint/FIR against the Borrower and/ or resort to other rights available under law, in case
of any fraud, misrepresentation and/ or breach of this Agreement.

I8 JHSAT YRR B & ded aTerd i iR GIF! Uef ST Bt Sfered! & a9y 8AfIeR & 3HediH
BN 39 SHfafkad Hurerdr Huldhdl & RIATs TRIYS RIS/ THIAEAR gof B & oy 3ifdiepd
SR 3Ry T fopadt oft eiRanerst, TTerderait or 39 WA & Ieie Bt (R o 98 S 3 SRl o
3T & fere ot eifdrpa g

24. LOAN AGREEMENT TERM AND RENEWAL

This Loan Agreement shall remain valid and in full force for a period of six (6) years from the date it is sighed
by the Borrower (“Date of Acceptance”). Upon the expiry of this period, the Borrower shall be required to
execute a new loan agreement for the continuation of the loan facility. Failure to execute a new agreement
may result in the termination of the loan facility, subject to the terms and conditions set forth herein.

g FU1 T, FHUHA! gRT gweR ot oH &1 fafy (wdiipfa fafd) T g (6) auf &t s@fy a gudt
3R AL IR 39 3afy o JHIfT W, B YA &1 FRRa1 & 7w Horsal & Te a1 H0T FHgidl
frefed &A1 SiTawas N T THEd IR SR $HRA B fAawhad 819 |, I8 H01 JfaeT &1 JHIf &1
HRUI S b g, S Tt Sfcarad fawt sik 2raf & aref= g

IN WITNESS WHEREOF the Parties have executed this Agreement on the day and year as mentioned in
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% T1ed T a1 uiféat A Veget 1 A afvfa aof vd fafy &) wwsha &1 wrafag= fear g

SIGNED SEALED AND DELIVERED by the within named Borrower and Lender/?lﬁ?‘[w\?h?m QNI

ganeid gevae 3R faafd

Borrower/ FHUrhdl

Loan Agreement Time Stamp/ﬂﬂq@aasw

CRiEN
Loan Agreement Customer IP/ 50T GHZIA &
PR DI 3TUL

Date of Acceptance/ Wﬁr CARGIRE

Lender/ BUIGIdT

Loan Agreement Time Stamp/ Wﬂﬂgﬁ?fa;ﬂm
Gk

Date of Acceptance/ Eﬂ?ﬁ CARGIRE
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Digitally Signed by: FincFriends Private Limited

f&fSrea = u d geareid: thathey urgde fafiics
Date/ fafar.
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Schedule | / ST |

Loan Agreement Date/ﬂﬂﬂ%ﬁa?ﬁﬁfﬂ XXX
Borrower Details/ BTl BT faazur

Name/-™H XXX

Address/ddl XXX

Permanent Account Number (PAN) XXX

RAME 3HIET TR (UF)

Email ID/@HG{F&CSFT XXX

Phone number/lﬁqw XXX

Loan Details/ 50T T fqawur

Loan Account Number (LAN)/ XXX

T 3fPTIC TR (TAUEH)

Sanctioned Loan Limit (in INR)/ XXX

ipd B! W (YR AU H)

Annual Rate of Interest (in %)/ XXX

e ST 1 &R (% H)

Processing Fee* (in % or INR) / XXX

TRITHI] eob (%31 q-I'I?_c'ﬁ'ii{Fl?l'Q'ff)

Cooling off/Look up Period XXX

HieiT 31 / b 31U UiRgs

* All charges are exclusive of GST/Hﬂ-ﬁQJFm" SIS ER g

CONTINGENT CHARGES/ UTfTh Y[ech

Penal Charges (in INR)/ XXX
SIS Yo (HRAI ST H)

SMS Charges* (in INR)/ XXX

UUHTEY Qe * (YRA 9T H)

EMI reschedule Fee* (in INR)/ XXX

SUASNTS YRR e+ (Refta FquH)

Optional term fee* (in INR)/ XXX

dfee o Yo+ (URIIBUUH)

Early Repayment/Foreclosure Charges (in %)/ XXX

TG § Uge G/ HR FloR b (% H)

Limit increasing fee* (in INR)/ XXX

T 96T BT Y[edh* (YR SUTH)

* All charges are inclusive of GST/WW@IQFIél ?%a %

1 The Processing Fee is charged on each disbursal by the Lender for facilitating the transactions. Therefore, the Processing Fee is nonrefundable
irrespective of the fact whether the Borrower decides within the Cooling Off period not to continue the Loan or decides to continue the Loan.

1 39 31 B1 GRYSHS S F 7T BUrETdr gRT 8 TfAcR0N IR YHRBRUT Yedb (o1 ST 8 | FBUTdhd! BieHT 3iith 3rafdy 3 HiaR F501 okt 78 7@ &1
ot araT 8 a1 BT IR} T T fufa T B 35U fARUe I8 IR URRGUT Yed aTuN g faha S|
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Sanction Letter/ Glﬂ'l:ﬁﬂtﬁ

To, Date/ fafar.
Mr./Ms.
Address/ UdT:

Sub: Sanction Letter/ 3{THIG U

We refer to your loan application number . We are glad to inform you that your loan has been
sanctioned and the details thereof are as follows:

B TP FBU 3MTAGT T BT FTG DR G --ereeremmeeeee | 8 U8 gferd Fxd U UAd 81 Xal § o 3iuds 07
BT 3THIG 81 T § SR I R0l 9 TR &:

Borrower Details/ FUIhd] T faarur

Name of Borrower/ BUTHd! T AT
PAN/ O
Email Id/ $UE TS ST

Phone number/ B TR

Type of customer/ UTg D BT YHIR

Loan Details/ U b IGERLI

Application Number/ enﬂaqﬂ'@n ‘

Loan Account No./ 50T WTdT IEAT ‘
Sanctioned Loan Limit (in INR)/W?&WW

(R 9T H)
Annual Rate of Interest (in %)/aﬁﬁm ax (% ﬁ)

Processing Fee* (in %)

TR RT J[eh *(% H)

Cooling Off/ Look Up Period (in Days)/
ST 3T / b 39 difvgs (fet &)

Note: * All charges are exclusive of GST/WWW?%H%

Please note that the Sanctioned Loan Limit is a revolving credit line. This sanction is an in-principle conditional
sanction subject to successful completion of verification of your KYC details and any other applicable checks as
may be deemed necessary by the Company. The detailed terms and conditions are provided in the Loan
Agreement. You are requested to read through them carefully before availing the Loan.
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FHIT Al B (o g SFHITGd HUT IRBE hige A8 g1 FST~Id ¥ I T8 IHIG =T 3G § BRI T 3HTUH
FHATS! P [IaRUN & TATYH TUT HHI B SAAH T aTal TIE01 & a6 &1 SFHT~d g | fagd o ok =i wovgia &
e T 81 3R SRy B b 01 Gfywr 9 & ugd 3¢ Wraur gdeb ug o

Thanking you/ #-0dT& Digitally Signed by: FincFriends Private Limited

fefiee ©u # ganeia: thehey ugac foftes
Fincfriends Priyate
Limited/ fthothad uigde Date/fafd:
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Key Fact Statement / J&1 a2l &1 faavor

Date/faf: xx/xx/xxxx
Name of the Regulated Entity: Fincfriends Private Limited

fafafia s &1 9W. hethsy uRae [ites
Applicant Name/3ITAG® BT AATH: XX/XX/XXXX

Key Facts Statement/ J& al &7 faazur

1 Loan proposal/account No./ XX Type of Loan/ XX
B ESICIRCIGIRSEE2 | BUI B YHR
2 Sanctioned Loan amount (in Rupees) / XX
ed BT AR (FUT H)
3 Disbursal schedule
(i) Disbursement in stages or 100% upfront.
(i) If it is stage wise, mention the clause of loan
agreement having relevant details. /
AR &1 Asy@
(i) IO & AT 100% B wHfaawor
(i) afe 98 TWUER g @ THSia & WS BT °aq
Tt famor & 91y IwE B
4 Loan term (year/months/days) / XX
U1 3afy (@ui/HArs/fe)
5 Instalment details / forwal &1 faarur
Type of instalments/ Number EPI (X)/ Commencement of repayment, post sanction/
P 3dl BT UPR of EPIs/ SIS (x) | WPl & SIg GAUTAH &7 SR
EREE
DI TE=
XX XX XX XX
6 Interest rate (%) and type (fixed or floating or hybrid)/ XX
T &R (%) R TSR (Fida a1 waifen an gfas)
7 Additional Information in case of Floating rate of interest / XX
TRAITCT SISl &R b W= | SHfdRed SRt
8 Fee/ Charges
R[eh/YHUR
Payable to the RE (A) / Payable to a third party through RE (B) /
3RS (U) HI 3T 3RS (&ff) & A1 ¥ R v B 3
One-time/ Amount (inX) or | One-time/ Recurring / | Amount (in X) or
Recurring / Percentage b an/&na?i’f Percentage (%) as
Waﬁ/&ﬂ?ﬁ-ﬁ (%) as applicable applicable/
AR (2 T @ TR (= ) A1 gfa=d
EIRE (%) SR AL G
(%) T T &l
(i) Processing fees / XX XX XX XX
UG Yoo
(ii) Insurance charges / XX XX XX XX
ST Yeh
(iii) Valuation fees / XX XX XX XX
HAIPA Y
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9 Annual Percentage Rate (APR) (%)/ XX
arffe uferd & (@ReR) (%)
10 Details of Contingent Charges (in X or %, as applicable) /
Wi e T fIaRr (x a1 % |, S ARL 8
(i) Penal charges, if any, in case of delayed payment / XX
gfe ®is [qaftad Yirae g1, 9 39 de # SeTd® Yob
(ii) Other penal charges, if any / WWW, aﬁ:aﬂ%% XX
(iii) Foreclosure charges, if applicable /‘ﬁw uﬁmﬂw% XX
(iv) Charges for switching of loans from floating to fixed rate and vice versa / XX
HU B T ¥ b Y & gaer SR 3U@! faudid %0 d axH &
7T eeh
(v) SMS Charges (Optional) / THTHTY Y[eh (ﬁm) XX
(vi) Term Fee (Optional) /Eﬁw (B TID) XX
(vii) EMI reschedule Fee (Optional) /é@@ﬂ%ﬂ?ﬁuﬁww [CEaED XX
(viii) Limit Increase Fee (Optional) / 50T HTHT gfg Yeh CEaED) XX

Repayment Schedule/50 YT gt

Installment Payment Outstanding Principal Interest Processing Fee/ | Instalment (in Rs) /
No./ Date/ Principal (inRs)/ | (inRs)/ (in Rs)/ YITHUT ﬁ?&ﬂ(mﬁ)
fozaden | ymfaly | semm gaws| gauE I | 1Y ob
(FTaH) RFUAH) | (FuH)
1
2
3
4
5
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