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This Loan Agreement (“Agreement”) is
executed between Fincfriends Private
Limited, a Company incorporated
under the provisions of Companies Act
2013 having its registered office at
BHIVE Workspace, No0.467/468, Shri
Krishna Temple Road, Indiranagar 1st
Stage, Bengaluru, Karnataka — 560038
and corporate office at 7" Floor, Vatika
Triangle, Mehrauli Gurgaon Road, B
Block, Sushant Lok Phase |, Gurgaon,
Haryana-122002 (hereinafter referred
to as “Lender” which expression shall,
unless repugnant to the context,
include its successors and assigns) and
Borrower, the particulars whereof are
described and set out in Schedule I.

The Borrower has applied for a Loan
facility and the Lender has sanctioned
the same in the form of Revolving
Credit Line which will be governed by
under given terms and conditions read
together with the Sanction Letter.
Borrower agrees and undertakes that
each Loan taken by the Borrower
within such approved credit line will be
subject to the clauses of the
Agreement, as amended from time to
time, and the grant of each Loan within
the limits of the credit line will be
subject to the Borrower's fulfilment of
the Lender’s then subsisting credit

policy.

The Lender and Borrower are
hereinafter collectively referred to as
“Parties” and individually as “Party”.

WHEREAS:

A. The Lender is a non-banking
financial company, inter alia,
engaged in the business of
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B.

providing personal loans/ credit
facilities to various customers.

The Borrower has requested the
Lender to grant the Loan to the
Borrower and the Lender, relying
upon the representations made
and information provided by the
Borrower, has agreed to grant the
Loan to the Borrower, on the terms
and conditions contained in this
Agreement and in other Loan
Documents, up to the maximum
principal amount and maximum
tenor as mentioned in Schedule I,
and for the purpose as mentioned
in the Loan Application, in its sole
and absolute discretion.

NOW, THEREFORE, in consideration of

the

foregoing and other good and valid

consideration, the receipt and

adequacy of which is expressly
acknowledged, the Parties hereby
agree as follows:

1. DEFINITIONS AND INTERPRETATION

1.1 Definitions

For the purposes of this
Agreement, in addition to
the terms defined in the
description of the Parties:
(a) all capitalized words and

expressions  defined by
inclusion in quotation
and/or parenthesis
anywhere in this

Agreement, have the same
meanings as ascribed to
such words and expressions;
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(b) words and expressions
used herein but not defined
shall have the same
meaning as assigned to
them in General Clauses Act,
1897; and (c) following
words and expressions shall
have the meaning as set-out
in this Clause 1:

“Advance EMI” means the
payment of EMIs made to
the Lender prior to the
respective Due Date in
respect of their loan
amount.

“Agreement” means and
includes this Agreement,
together with all the
schedules, exhibits,
addendums, attachments
and appendices annexed
hereto and all
amendments/supplements
hereto and restatements
hereto;

“Applicable Law” means the
‘Indian Law’ as per the
General Clauses Act, 1897;

“APR” means the Annual
Percentage Rate which is an
annualized rate charged by
the Lender from the
Borrower and based on all-
inclusive cost of funds,
processing fee, optional
term fee, SMS alert
collection charges,
insurance charges, Interest
Rate etc. and the margin of
the Lender and exclude
contingent  charges like
Penal Charges etc;
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“Available Loan Limit”
means amount of Loan
available for draw down by
the Borrower out of the
Sanctioned Loan Limit.

“Bank Account” means the
bank account where the
Loan disbursement is
requested by the Borrower;

“Cooling  off/ look-up
period” is the time window
equal to the 1° (first) grace
period as determined by the
Board of the Lender which
shall be given to Borrower
for exiting Loan, in case
Borrower decides not to
continue with the Loan

“Digital Lending
Application/DLA”  means
the  digital  application
belonging to technical
services provider
‘Vivamoney Solutions
Private Limited’ that allows
the Borrower to make
withdrawals, make
repayments, change
payment dates and provides
full access to the Loan
management.

"Disbursal Schedule" refers
to the planned timeline and
method by which the loan
amount will be released to
the Borrower. This schedule
includes details on whether
the loan will be disbursed
100% upfront or in a lump
sum (full disbursement) or
in stages (stage-wise
disbursement), and the
timing of these
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disbursements.

“Due Date” means in respect of:

(a) the Monthly Instalment
and/or Outstanding
Dues, the respective
Repayment Dates;

(b) the interest on the
Outstanding Dues, the
Interest Payment Date;
and

(c) any other amount
payable under the Loan
Documents, the date on
which such amount falls
due in terms of the Loan
Documents, or on
demand if the due date
is not specified in such
Loan Document;

“Early
Repayment/Foreclosure
Charges” means the
additional, contingent
amount payable by the
Borrower to the Lender for
repayment of the
Outstanding Dues.

“EMI  reschedule Fee”
means the additional,
contingent fee charged by
the Lender from the
Borrower, in case such
service is selected by the
Borrower during the
repayment of the Loan.

“Grace Period” is the time
period during which the
Borrower can exit the Loan
by repaying the principal
amount and the
proportionate APR without
any penalty. The duration of
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Grace Period will be 20
(twenty) to 51 (fifty-one)
days.

“First Grace Period” refers
to the Grace Period available
to the Borrower for the first
time after the execution of
this Loan Agreement.

“Interest Rate” means the
rate of interest in relation to
the Loan as mentioned in
Schedule I, Sanction Letter
and KFS;

“KFS” means Key Fact
Statement, as provided in
Schedule |, to be issued by
the Lender to the Borrower
and shall inter-alia contain
the details of APR, details of
contingent charges and
other disclosures like
Cooling off/Look up period,
details of Service Provider
acting as recovery agent and
authorized to approach the
Borrower, details of Nodal
Grievance Redressal Officer
designated specifically to
deal with FinTech/ digital
lending related complaints/
issues etc;

“Limit Increasing Fee” refers
to the additional, contingent
fee charged to the Borrower
for consideration of the
Borrower’s Loan application
for a credit limit increase.
The fee is chargeable even if
the Borrower’s application is
rejected by the Lender.

“Loan amount" means the
loan amounts drawn down
by the Borrower from the
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Lender within the limits of
the revolving credit line as
specified in the Schedule of
this Agreement. Provided
that, where multiple
drawdowns are permitted
under a single Sanction
Letter, the term "Loan" shall
apply to each of these
drawdowns  singly  and
together and the Borrower's
eligibility to make each
drawdown will be subject to
the Borrower satisfying the
Company's credit policy as in
force at the time of each
drawdown.

“Loan Application” means
the Loan application, in the
form and manner provided
and acceptable to the
Lender together with such
documents and information
as may be required by the
Lender, filled in and
submitted by the Borrower
to the Lender in relation to
the Loan;

“Loan Documents” means

collectively:

a. Loan Application

b. KFS

c. Sanction Letter

d. this Agreement and

e. any other document

executed from time to
time pursuant to any of
the foregoing to which
the Borrower or the
Lender is a party.

“Optional Term Fee” is the
additional, contingent fee
charged to the Borrowers
based on the repayment
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term availed by the
Borrower, to be payable
with the first EMI. This fee is
chargeable only in the event
the Borrower fails to repay
the Loan during the Grace
Period.

“Outstanding Dues” means,
at any point of time, all the
amounts outstanding and
payable or obligations to be
performed by the Borrower
to the Lender, pursuant to
the terms of this Agreement
and/or any other Loan
Documents, including but
not limited to the following:
a. the principal amount(s)
of the Loan;
the interest on the Loan;
c. all other obligations and
liabilities of the
Borrower, indemnities,
liquidated damages,
costs, charges, expenses
and other fees and
interest incurred under,
arising out of or in
connection with this
Agreement and/or any
other Loan Documents
(either  severally or
jointly); and
d. any and all expenses or
sum incurred by the
Lender for the
enforcement of and
collection of any
amounts due under this
Agreement and/or any
other Loan Documents,
including expenses of
enforcement and
realization;
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“Penal Charge” refers to the
additional, contingent
charge which is payable by
the Borrower to the Lender
as a penalty in case of
default in repayment of the
Monthly Instalments and/or
Outstanding Dues by the
Borrower, being charged on
a cumulative basis;

“Processing Fee” refers to
the fee charged to the
Borrower at each disbursal,
as per Schedule I. The fee is
structured as: (1) 1st Month
of Withdrawal, refers to the
calendar month in which the
Borrower makes the first
withdrawal, regardless of
the specific date (e.g., if the
first withdrawal is on
November 28, the month of
November is considered the
1st Month), and (2)
Subsequent Withdrawals,
refer to withdrawals made in
the calendar months
following the First Month.
The fee structure applies to
all withdrawals, irrespective
of the number of tranches,
and the fee shall be
deducted at the time of each
withdrawal.

“Repayment Date”

a. in relation to the
Monthly  Instalments,
means the date, on or
before  which  each
Monthly Instalment is to
be repaid by the
Borrower, commencing
from the date of the
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disbursement of Loan or
the date on which the
Loan is booked by the
Lender in the name of
the Borrower in the
Lender’s books,
whichever is earlier; and

b. in relation to the
Outstanding Dues
means the date, on or
before which, the entire
Outstanding Dues is to
be repaid by the
Borrower;

“RBI” means the Reserve
Bank of India;

“Revolving Credit Line” is
the credit limit which is
sanctioned and available to
the Borrower by the Lender
and the Borrower is entitled
to advance, repay and
readvance the amount
under the credit limit, from
time to time, subject to the
terms & conditions
mentioned in this
Agreement, provided that
the utilized credit limit
which is unpaid shall not
exceed the Sanctioned Loan
Limit, at any given point of
time.

“Sanction Letter” means the
letter, as provided in
Schedule |, issued by the
Lender sanctioning the Loan
along with the relevant
particulars, terms and
conditions mentioned in the
same;

“Sanctioned Loan Limit”
means the maximum Loan
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FARIMERTAEDINRATNDIOk
B0 &3 DI0TF,03
RRTI) DOTWRE;

"RBI" DOW3 2503360
DRIE L50T°.

"D O FRéF 3 0"
INOYANAN) INOISIADICION
ROOMRTONR FNOZLT
TRT DI, ©5edTe
TOOW  A3ANT D3I,
AOOMNRTT &8 2R 0BE),
3 DRRET  TOIBIND
I, RCINAPR WwPTBE,
TOOTOOT, AOOT D3O

980N, BRI,
A WelateIovolal AT,
ENTIWTIREN D3I,
2NTIEIONTBIN

ATV NSV
(STestaeniglerkcrles 333

POIRTE VW WFAT
TOOW N30 OHTIC

ADONTO) e
DO TPTIT AOO
230D, eATIVTTI.

"®OWPT3 B3)" O3,
3Bese | B, wBNIIT

ACTARY AT Relniolu}
NOISIADICION) NOISININAY
2N0OLPT NI AN

ADODTD), NBT B
NI, BB RNOWOHPI
)TN, FOTIN D3I,
ROI,NPS0,
WPNRPOBTIITI;
"&DOWRTIT JoOT

N3" DOBT  AIOTRTI)
AOOTIIDOTI B
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amount that Borrower can

NO&R, W RP3I,.

take from the Lender. "SMS BHhe," QOT3
" ” m@mdd\) SMS
SMS Charge .means the SP3BT 26531
monthly  contingent fee ROTOECTINRE
payable by the Borrower for D033R3CTT VAT
subscribing to the SMS ROPBBAAD o, VT,
notification service, which OOER, _’@‘Z)J\%oi’)aqcﬁ
includes without limitation Seadedrien ROWORATS
) ’ O ETY, GARINE:
alerts for deposits, payment T, BINDD, AN O

reminders, repayment
notifications, and updates
for transfer of money to
external account (“SMS
Service”).  This  charge
applies solely when the

SRCEDTEBT NS DI,
23930 W3R foo120)
SWMOESTBOD 9T TLEF NS
("SMS =~ea3") C0aE3.
MOOMPTT) &8 AS0D,
e300, BROTEIN 03 B3
Do, 93,ANFIT I,

Borrower opts-in for this mOﬂEdde% O30 3¢

service and may be Aehohse), ISR

.VI . Y Q&) BTITI).

discontinued by the

Borrower at any time. "ROT oFP" HOTT
AN NED) 20A 2003

“Tenor of Loan” shall mean
the tenure of the Loan as
specified in Key Fact
Statement (KFS) and any
extension of the Loan

BELTODNS, (KFS) 3PATO3
ROOT 93D D3I,
EOISIARICION pplalanlelelsl
WENAE TOOTW 9THOD
)R TF.

. "SR 43¢ DOT3
provided by the Lender to D33 50FR 6,
the Borrower. TyRO.3 TN

www.fincfriends.com e3N\T3;

“Website” means the
website of the Lender, 1.2 =099,
presently being (i) 23¢3 De30DE).
www.fincfriends.com; 9N BT
ROTILIEI[,
1.2 Interpretation BRTIITRATT,
(i) Unless the context DTIIITI,
herwi . RPBAE TN
otherwise requires, A BORBEST
words denoting the eITIE I, =3
singular shall include WPRPOBTI S
the plural and vice mgzazsaaa
. 203 N
Versa RPBRE B
(ii)  the table of contents, NTRIBIIW
headings and the use OFENFI0,
of bold typeface, are wYMRORTIZES;
inserted for ease of (ii) 035’;*053“@ KRS
reference and shall be z;":féﬁ% @?g%
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ignored in the
construction and
interpretation of the
Agreement;

a reference to a
Clause or Schedule is,
unless indicated to the
contrary, a reference
to a Clause or
Schedule to this
Agreement;

(iii) references to this
Agreement shall be

construed as
references also to any
separate or
independent
stipulation or
agreement contained
init;

(iv) references to the
word ‘includes’ or
‘including’” shall be
construed without
limitation; and

(v) words importing a
particular gender
include all genders.

2. SANCTION & LOAN DISBURSAL

2.1 Relying upon the statements
and representations made
by the Borrower in the Loan
Application, the Lender has
sanctioned the Revolving
Credit Line facility and does
hereby agrees to disburse
Loan to the Borrower up to a
maximum amount as set out
in Schedule [;

2.2 The disbursement of the
Loan shall be made directly

DPTONI,

N3 NI,
ENSYATAVOLESM
~CORSN AVCM
283 0BT BT a3,
2005V,

QO RIS,

WO WO, WG
BBR;OS ey,
QT  IFERTI,
ROWBAT BRTI, &3

2083,0030 RTIY,
(STATND) 3Bz
SN3333;

(iii) =8 0B 0B
NS CDNF I,
93T,
WPRPOTIT

O30T )3T
9P A B0 RT3,
SIAIND) 2R, 0B
NS LDNFOT

I GEATR BRI,

(iv) ‘'w¥Reold e9x8we
'RORDNT'  QOW
EA AN
eve3 AN
QD3O DOTD
I3 4ERATR BRI,
D3I,

(v) QdFR, Aonas,
S ENRT BN
D3, [Ilelalal>I N
I 4E RIS

2. DORPTS DI, IO 3T

2.1 A® 9RFONE), FOOMOTTY
BPRT  TELING DI,
DYIIPSNF I, €9302)3,
ERISIADIC oM D30 OrF
FREF Sy AP0,
EN02PT 2083BY393
DI, IBege | T,
392303 noR,
NI TIFTN RO,
3VID) B DROT
W), 30,

2.2 Food I30BCAHI,,
3TN FOMRTT LI00T°
B3N e300 TVBITHI T,
FOT READ FHOHTE,
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in the bank account of the ROOTI3ON WBNRCT
Borrower, details of which 2JeITNFR, NRBOTHIT;
have been provided by the 2.3 meOrwO shoz.eTe3
BIjed3, [OWOINIAN
Borrower to the Lender at RO 53e 2, LBORT
the time of Loan Application; 5@83‘3, T
2.3 Unless the Sanction Letter is ENO0PTINTI TR Exfee]
unconditionally accepted by MO, BTOHEN
the Borrower, the Lender ©aFed Jtdrel odwedst
! IARIATCIOWN VT ISIanIC{oM
does not undertake any 3REHBREIDC..
obligation to allow the 2.4  FOMNITD) 0TI
Borrower to avail the Loan 33RO SOID)
even if sanctioned. ggbogoimg §§?§£
. e 0
2.4  Borrower hereby irrevocably BBODHE), 3503300
understand, agree and QeI 3D
confirm that every Loan FOTW  BPRIT 0D
request made by the J3TTBO3 FOOTIT
Borrower shall be assessed ©5030%  Qedrieh D3,
individually by the Lender at FROMOTUT ©XES0
individually by the Lender a BOSTBOBNY ahees
its sole discretion and the e30D3N3 T DO
final disbursement of Loan AOOMRTCTY &8 DROT
amount shall be based on zﬁﬁaﬁd@ﬁé s
the Lender’s int | polici OB 0T P,30T,
Z en e;r f,tl):.erna pO'ICI(?S 23,500 3,
an eligibility criteria &,0¢30R)303.
applicable to the Borrower. 25 =oeXme33d TOOMTT
2.5 The Borrower hereby 209;0T° Po3n 252300
irrevocably  agree  and ?@(3353 CURIewWclelay
dertak that D3I,  AIOTWIDOT
undertake . d"’T A el;'e?(' BB OB ALY aH3,
amount credited in the ban 75303 P
account of the Borrower by TONEBR NI DO
the Lender shall be deemed ROOMTT) &8 DROT
to be an acknowledgement ?ff?;@%;éa@@?d D3,
S, )30.
and. acceptance of Loan 26 oomATNE e A3k
availed by the Borrower DITHBARY (FELHE B0
from the Lender. one) m@n@%j(j\)
2.6 The disbursement of SO TROTW PO,
Sanctioned Loan Limit (full ;ﬁgﬁ%()w%méd' o(?adr?%fge
Ch BAR, 2,
or partial) is dependent on BEH IO
the method chosen by the 2 OTNB2ITBEY: 0
Borrower, which may be one FNOBLRTIE FO® oNIOH
of the following options: (i) a 100% ROFREE I3TTB,
full disbursement of 100% of ;ﬁwﬁgo& (i) me’g}igg
the SaTchoned Loan Llrr'nt, a0 N
or (i) a stage-wise DIOH, 936
disbursement, where the FOINRT ). 2)3DA
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Revolving credit limit is

BO33303) I3TFB.

released in multiple AR TOTE0T,N,
. TOOMRTON W TBNAT
instalments as per o >

, FAJEAMEA 209A,20003
Borrower’s request. BELBODY  (KFS) D300
Therefore, the disbursal MERTA OV
schedule cannot be included WFNRPORTIIHD),.

in the Key Fact Statement
(KFS) provided to the
Borrower.

3. IRAON® e35°/IT-e95° 93D

3. COOLING OFF/ LOOK-UP PERIOD
31 A® A3TWAD  S03T,
3.1 Post disbursement of Loan, AOOTIT) A IIJTTBOD
the Borrower shall within a ggﬁg@\;w 1:¢ (defggi%
) ) N

period eqL'JaI to the 1° (first) 9S50 @6@03@%;7?,
Grace Period from the date O350e e BorI T
of disbursement of Loan by AOOT IR BRI, aNIY,
the Lender, have the option VW3 APR &3,
to exit the Loan by paying 0023 8X2e3 ?afa@%
the principal Loan amount ROOROT RN,
) 303,003, BRODTIZVT.
and the proportionate APR e3TRNP;,  AOOTRTTY Bk
without  any penalty. e93RDONE). OO
However, if the Borrower AREADIAIAN Qo
opts not to exit the Loan in DGEFOATT o
this period or fails to exit the g_ao%?%g@ m?(’;ig(ggj
Loan if intends to do so, then P 5ONT3C /T3,
the Borrower shall be ROONTT) 202,
responsible and liable to FOOMOTOIN &8 %, 003
comply with all the terms RY,  FOIND @ai)_)ég,
and conditions of this 22;%’)2;33& oo ag;i

Agreement as a Borrower; BRBMODTONT,

3.2 If the Borrower continues BRODTITAT.

with the Loan even after the 32 5%%0(;‘; @@6/%33;‘?5&_6
Cooling off/ look-up period, Dedh 030
then the Borrower will still gi@?gé%wé RO,
have the option for ToOOM33d T3,

foreclosure and early
repayment of the Loan,

EFCAIRVOAOR AN D3,
STOYT aNTIT 30D,

. 30300, BRP,LIBICINT,,
subJ('act to p?yment of all o, R,
applicable interest and e33R e
charges outstanding to be £9:3,0080ME DY, W,
payable by the Borrower. D3I, 2003 Do,nY

FARINEIOWINGY ~®
WPTE I
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4. PAYMENT AND EARLY REPAYMENT

4.1

4.2

4.3

4.4

The Borrower shall pay the
Outstanding Dues on the
Repayment Date as
mentioned in the Schedule
or within the Grace Period,

whichever event is
applicable. Borrower
understands that its

obligations  under this
Agreement shall be valid and
binding, until the repayment
of the Outstanding Dues, to
the satisfaction of the
Lender.  The
acknowledges that strict

Borrower

compliance to the
repayment schedule is an
essential condition for grant
of the Loan and that time is
the essence of this
agreement.

The Borrower can repay the
Outstanding Dues  with
respect to the Loan, in full
during the Grace Period
through the mode of Debit
Card/Net-banking/Unified
Payments Interface (UPI).

In case of death or
insolvency of the Borrower,
as applicable, the
outstanding Loan along with
Interest, default interest and
the Charges will be
recovered from his/her/its
legal heir/s, legal
representative/s,
executor/s, administrator/s).
The Borrower agrees that
the payment of all the

4. TR DI), e3V0WTF sDTdToR S

4.1

4.2

4.3

4.4

FOOMRTT) 935 DT
YADES RRINTI,
RePFTEI,0D),
S3EDNAITE DNTIT33
DTOTTOTD SIAIND)
DCHodd 9B ABRPH,
IV AT OWOIA I TAMOWN)
93, ,ANEZ B3 es
2B RPR
D3R, AOTITD
PO 233TR,
9538 0T WINPT,
AOONYTT

AW ONRARIAE RN AT 010l =
WROWE RONE). I,

BLRBMNDOTNE)

EAVDINIVDY aTOMC TN DI,
03530 BOTODINF I,
BLRODTZ S OTN
AOONOTT

TR TRP,T0T. A
DOXRTIIR T3
RCPOFE3,0D,

FEVME,N  DODRITH)T
935N 35200N30eS RCITNT
N3, €930 8
2 & 0BT FOTRING QO
TOOMRTCT) 2 FRY,T0.

ROOMOTT) RNOOT,
ROWORAT03 93
03 2393 AITI
BRI NFI,, [eferiplonnk:]
e93ONE). BRE
BT /JE3°-
2395030/ T3 4T°
BCN0EF, YOLT FHeA® (UPI)
NPOT AOTYPEIE N
AV GATARIN R TAT A AN
ROOMOTT) a0Ted
BLRODTT SIRIAD)

DDPAT  FOWRIETE),,
2308 YB3 MO, &,
e, B, 03I,
Do,y B3R ©I0
ERIMWOINNAIAN

NI TPTOD/MY), TSR
T3AR/NP,
FOODNE V2doE BTF/D0T,
£93,00a00MB03  WRR)
B MI3.

;B LB OBE BODS),
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4.5

4.6

amount due to Lender under
this Agreement can always
be enforced against the
Borrowers estate and assets
and this Agreement shall be

binding upon heirs,
executors, legal
representatives, and
administrators of the
Borrowers.

The Borrower can

apply/request  for  Early
Repayment/Foreclosure and
change of EMI schedule
approval of which is the sole
discretion of the Lender.

If the Borrower makes an
Advance EMI payment, the
available Revolving Credit
Line and Outstanding Dues
will be updated on the
upcoming due date. Further,
the Borrower will not be
entitled to a refund of the
EMI amount once it has
been deposited.

5. PENAL CHARGES

5.1

In the event of default on the
part of the Borrower in
making payment of the
Outstanding Dues on the
Repayment Date or Due
Date or any other amount
due and payable under the
Loan Documents, as and
when the same is/are due to
be paid, the Borrower shall
pay to the Lender the Penal
Charges as mentioned in the
Schedule I. Such Penal
Charges are cumulative in
nature and shall be payable

ROOTI3ON AT
23030NTE DY, BPII
FARINEICWENVEN O W IR DI (SVO!
MOOMPTT  dFRLEF D3I,
pCA Aty EAOTNDIA
ZODNRPPIWIBIT) aNI), &8
(NTARCIATN) ROONOTT
I3 TODRTIONY,
FTOODE VeI BT,
TSR WBIRNY aN3I,
STWPIMOTT a3 23053539

VOO,
BRODTITS QOTD
TOOMOTCT) 2,a),,39.0.

4.5 RoOMTT e380PT
AMGMALINEVATFCAIA VO NTHN
LS 303, EMI e3¢0e3é3,00
(A IAISDIN 1A RE
) BTBITIN/ITO3R WD
N33, S[oWN)

ROPPEIEDIN FOOTWIT
R03  JNWBIN D&,
RONIIN.

46 ROMPTVT EMI &3,
BONWooN T3 3AWT

235303 [efnplNelad
Fhe3® Sy DI, LB
Mol 230INPI,
2000W3T [AleNTNIN]

DTVOTWOT) 9D TCES
B IMII. YT,
ROOMRCT) EMI RBR3330,
BDoAEF [PRE  S030
AV ONADIN T
9T ETNTIYHD),.

5. Borwe Fhro,Ned

51 A oNSNRY 9RODHE).
ENTTT S DVVOT 9300
[ATENTN) DVOTTOTD
O 93D DT
230BONTE D[RRI, DI,
FARINE YA E DI BN OWD TN Tl
VRIT 3 FoOMIBD
FARIMENA] IPOTIWT,
AONMNRTT 3B | TS,
eue3¢NATO3 ofeles
DONAPI, FOIONR
PO 3RICD. WOIB® WO
RSN AL R033
R ORIV, N3 D3I,
TTTIONE), BT,
DJ0TROT NI, O3
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on and from the date of ¥ 02/T3CPOCT,

default in repayment to and TRINPOT  DI0TII,
including the date on which gg\g—’ogg)g’mg%@%asg

. A A .

such ~ delay/default is DE30H TBOBT Boe,NTT,
rectlﬁ.ed. The Lender’s right BBEINS FOTIT B,
to claim such Penal Charges & WBORE BOIHAY
shall be without prejudice to 980 ) 95359
the Lender’s right to take @@EQQ@M ©23530a3
any other action available to 0PI BIT T3,
it under the terms of this 3BTRS AOOWIT
Agreement or at law in ®8, 1 03002 TIC
respect of such event of OI0IRNE03 JTI3.
default. 52 XoonoTadd ROOTPI3ON

5.2 On the occurrence of an A0 203 ST,

) DISIARICIOAPOISI AR AL
Event of Default, the A ORI FEIIODT,
Borrower shall, without BACARIE BH,RSR
prejudice to the rights of the O30YTRE  TOOINTWO3I,
Lender to declare an Event 9235 DT FOT aNCe3,
of Default, pay on the BePO FEI AOIIAT
outstanding Loan, Penal E@a;gi?ggd? wﬁ@ggg
Charges from the date of N ~
occu?rence of the Event of DO,238), $39e3 3R,

) ) 53 @& RIS e9B0ND,
Default till such time the R OnBearHES BoTH T
Event of Default is cured. SNSNALAVN ToeM33)

5.3 Any charges accruing under ToOII3DON 3B9a3C
this Clause shall be POWIAWD NI, ©9BY
immediately payable by the 0T EAVOICTNINAY
Borrower to the Lender and CARIMCISN MM el RZION
shall constitute the m‘f?wGO&J@g
Outstanding Dues till the 54 ggﬁ&ggg%&%ﬁ%@g
payment thereof. T9ey50 30 -

5.4 The levy of Penal Charges T3 3CH),  BtECT,
under this Clause shall not DOTH BRCARIIHTE,
prevent the Lender from ©235e90a3 o300 T3¢
declaring an Event of Default BT,NP) 2NI), BVOBOONY
and shall not prejudice the WO
exercise of any rights and ©58,03007H2IDQ,.
remedies available to the 55 m@mdd&_} 303,
Lender upon the occurrence abThaesl SAT  Blgeey,

3% FOTLET), [VRPCD3
of an Event of Default. P ODEITORINH S,

55 It is clarified that the BEGR PO 2T
quantum of Penal Charges e85 ROBSRLOND eI,
reflects the incurred costs POEIT W, NP, WOTW
and essential resources Do,ne )0,
utilized in facilitating the ORI DOTD
collection procedures in the AR BOFIONT. . aleaia
event of default in i;egg?;%fowd N;gf?
repayment by the Borrower.
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Penal Charges herein
include, but are not limited
to, expenses related to
collection team staff, office
space allocation,
communication
expenditures, and postage
for distributing hard copy
letters and notices. The
Borrower acknowledges and
agrees that as per the
rationale explained, the
Penal Charges are
reasonable and represents
the genuine pre-estimates
of the loss incurred by the
Lender in the event of non-
payment by the Borrower.
Further, the Borrower
confirms that the Loan
provided under this
Agreement is for personal
purposes and the Borrower
hereby waives any defense
available under usury or
other  Applicable Laws
relating to the levy of Penal
Charges.

6. MODE OF PAYMENT AND EARLY
REPAYMENT

6.1 The Borrower shall re-pay
the Outstanding Dues during
the Grace period through
the mode of Debit Card/Net-
banking/Unified Payments
Interface (UPI);

6.2 Any dispute or difference of
any nature whatsoever shall
not entitle the Borrower to
withhold or delay payment
of any EMIs or other sum;

6.3 The Borrower agrees and
acknowledges that there can
be additional charges for

ROWORAT 323N, TLFCD
Y BOBTF, ROIT®S
RENAY DI, B3 T3

BN &3,
BRBINTI),  I3DIEN
0% R%,5330,
WFRPOBT), 3633
QRINLN
28BN,

3oBE TN

2ROR,E3,03, nfolein
DHO,NY) AeD0XRNT),,
ROONMYTT ISOISININANY
DR 3ANTL). TOOTION
e0E3NTIS NI A
INLSTADIN TPE
OO TINT I,

FACINIAAC IV TAN AT
ROOMITT) 2w, TR,
D3I, 3,R¢T0ORITT.
YETORW, B WwB 003
e9BONE), ACBERT FOE)
ENNOWE ] U adeTatdantal
OTN AOOMDTT
T3, BTDRITT DI, WO
A SRAL LARRIITT
ROWORATO3I W&, 950
833 93,0000
FTOBRSING 980N,
2350303 [OWDIN AN
32000333, NOOMRTT)
B8 DROT 2)E30,FRTITT.

6. TOWS AP DI, 3TOWTF
DBrTe= 3

6.1 APOMITBD B3E3*
FOTFE/3E3°-

239503 0TF/O3 I3 4T8°
BC0ESS, YOETHCA® (UPI)
LAPOIT RROTF
DN e953ONE).
9338 20T 2508
VBRI NFS,
RT3 3R LICD;

6.2 O30 D3O el
IG200 255 AOONMOTON
Ooz)Re EMINS 930
B30 PRIT 03300,

330NN I3
QF0W BN
ERIGHOIRDIANTN IAT S

6.3 a3dozeedndn B30
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7.

transactions and the same
shall be borne by the
Borrower.

BORROWER REPRESENTATIONS &
WARRANTIES & COVENANT

7.1 Borrower hereby represents,
warrants and acknowledges:

a. it is a citizen and a person
resident in India and will
continue to remain so
during the tenure of this
loan;

b. all information furnished in
respect of the Loan are
correct and the Borrower is
a major, of sound mind and
competent to enter into the
contract;

c. the Borrower has adequate
legal capacity to accept this
and perform its obligations
under this agreement;

d. to furnish all information of
its finances and business as
is required by the Lender;

e. it is not a party to any
litigation and to the best of
its knowledge, no act(s) or
omission(s) has  been
committed that may give
rise to any litigation;

f. that all repayments shall be
in  compliance of all
applicable laws.

g. upon execution by the
Borrower, this Agreement
will constitute a valid,

DONPY YOI DI,
(STAT AN pldlarieieN
(A feECRle) QOTD
ROOMRCT) 2&),F00 &NI,
3, RCTORITT.

7. TOOMOUT T 3NGFNYH 3,
ed0o&ne) B3, wRoOWRTF

7.1 RoONOTR) 83 &DROT TPNI
LROINF I, F3APRIZVT,
D23 ZBLRITT DI,
WA TR, TT:

a. W, P03 JoNOT NI,

T3, @ORRIT
BEO3PNT, B FOT
e93RONE). ]3¢
D3O AHE YTIZT;

b. o3, ROWORRATO3I
WBNROT INSDR

3503031 =OOHNES
NI3), AOMITD) DY,
BVODR,B), BVSATN
R0 BNIBY, 20T,0T3e3),
0 TRY,EN
RNFETINT.T;

C. AOONYTT 8
WB ORI, ALIORO)
N3, B 2R, 0B
980N, 3,
WOBs3NPN, D3GR
AOTR),; TIP3 TN
RENFETINT.T;

d. FOe3IOR  e9INBeIT03
3D, IR, BSPEF
NI, PTNTW DR,
23903030303,
WBNAIHT;

e. [OWDIN A
RVRTT 0D,
BPRPODTE  TFOND),
NI, BT 9323
2o, S8 &TOT, O30T
VAT IR ToTEDI0MIS
)T Ty3s(MeH) 930
SREJB(MEH) k) ;

f. e, STV AN
(SINKOVWIADIAVN] INGDN
EORWOINMaCoat
9:30AT0NT23ew.
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enforceable and legally
binding obligation of the

Borrower;

. there is no law, regulation,

decree or act and no

g. AOONOTT)

TOODNENIRPPAIT 03T,
;B WD 0B ROONTT
EAVDINTY

ZODRRPAIWDBITOR 03,
FTIVRVWII 20N 2I03530

provision of any existing E{SI2CRIMANNY

contract, agreement or BRODIIL;

- » %8 - . AROTRT0 Bgazon

instrument  to  which 2 PRPOBTE 00T

Borrower is a party that €92, 3,3 Bya3 2033,0T3,

would be contravened by (NMelelalat P00

this A ; by th o300 OWHIN AN
is Agreement or by the PR, Do,

performance or observance ADE  OF@T  ToOR,

of any of its terms;
all information furnished by

OB DWOFIORN) 8B
2B, 0BD0T 90 93T

0350 T3¢ N[Ot
or on behalf of the FOONEFD3I 973530
Borrower in connection e32FTBONIOTS
with obtaining the Loan, ENSICLSRARVIAD K
whether prior to the date "_‘,’_‘9@ BRI IRODZ,
ROWORA ROOMDTT)

hereof or
contemporaneously  with
the execution of this

P 30 RTeeN
WENAT DY), 2390303,
3 2R, 0B nle)

A A d I DJ0TTR, RPTIN
greemen an a 90 €8 DRVIOTEOT)
information furnished D3I, Y3, 2033
hereinafter, is and will be &)@?ﬁ@@d O,
230920303, 03
tcrue, correct. and complete 930 30, BN
in all material respects as 93539 Tye0e3eTOITI
on the date on which such DJV0TT,  IVMEIeN
information is provided or ADO3NGS D3,
PR INTIZR.

certified.

72  AOONMOT B DT &8 FPNS03
3290 N WBOWHT
TR TRF,TON:

7.2 The Borrower hereby expressly
covenant as follows:

a. MO &) WFNRPOBTIEI
FTOOINS) DB, 93T MO
DORSBNFS),  WwBNIT
TOBINLOT
AON0YROWITE =03,
FOMRCT YY), &3
DY, TFOIBINFR, DI,

a. The Loan shall be governed
by the terms herein
contained as well as those
embodied in the other Loan
Documents and the

Borrower hereby 93,0530

undertakes to comply with TORRING

and adhere to all terms QWOGIBNFI,
EDRDAD) RVCH)

thereof and the provisions

HODREN WEB0INMIZVT;
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. ensure timely payment of

the Outstanding Dues;

. The Borrower shall utilize

the Loan only for legitimate
purposes and no portion of
the Loan shall be used for
any illegal and/or antisocial
and/or speculative purpose
including but not limited to
participation  in  stock
markets/ IPOs  and/or
purchase/investment in
capital market and/or
gambling and/or money
laundering;

. Promptly notify the Lender

through a written notice to
its concerned address or via
the Digital Lending
Application (DLA), of any
change in the Borrower’s
postal address and/or
mobile number or any
other personal details
provided in the application
or this Agreement;

. Execute any and all

documents, as the Lender
may require, from time to
time, for duly or more
perfectly securing the
repayment of the Loan;

. The Borrower shall not

dispute and/or hold the
Lender responsible for (1)

230300 BRI NP,
AT TN

P03 3RIZLRT0TD
DWIBATRP, 3T,

. AOOMRTT NOISININAY

TORRIWEI,
B L3RPMN 23
WPRATRIICD =3y,
ROOTI O0eHTIC LIMe330,
SR TSRV T
NCAYSIAIND)

ML IN[eNOINA
NCAYSIAIND)
(SINNIADIND R A

B LTT,N  WFRLIVT),
QB3 R
&0 B0TESSD/IPONS)
NI,/ WOBDRY
&030T 3,00,

DO /BT
PWCA[SIAIAD) (A NOLOLN
EAVCAYSTAIND) e 120)

WNeFeds  AOW, 333
YRINPT AeAIZeoNe) ;

. AOONMNOTCT 9023 PR

NI, /90 RBRW4°
20835030, 9300
ORFON), WP S8
WRBOBRD, WBNREDT
0PI BBV B40NT
)STNY S, 0T3¢
WBRBTBANT T,
EplSleaniclelat JOWOR3I
DPRT, DDI FRWIIOD
DPOT P BRI
SoLOrT €9 FCI® (DLA)
DROT CERIOTAN
PR Ie®;

SO SIA TRV GATAD I IOWINAY

XOCHN 9T B,
AEDOLAINDRN,

ORIV TOOTOT,
eINB5edTIa3 O30T
DI, INSON el¢:Tow)

DoDSBNPI,, LTNALICD;
non-availability or non- 905930
accessibility of the Lender’s NoWek:llnldleln]
website (i.e. JRODALTON LM
https://fincfriends.com/), fé:?oﬁgda@d?g%dg
electronic payment ByeSedRO)

A 50N T T
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gateway, telephone(s), or (90333
- https://fincfriends.com/)
office(s) of the Lender for !

) R3T,,IT® FARINE)
reasons beyond the Reéx a3, BHTTII(MeD)
Lender’s control; or (2) any SIAIAD) AOOTWIT
typographical error or TEFOMeh) o ()

inaccuracy on the Lender’s
website or any written, e-

agrees and authorizes the
Lender to debit its account

AOOTIIZT 3w R 43S,
93500 OD0)TE DNI, 3-
&t NI, SMS

mail & SMS FORTBITS),  OPo)TE
communication; ITeatdela 350

ADTIZ  YQDTRIT; B3
. The Borrower hereby D3 SoCOREN

TOOTRITRODN oMo, 3
SBRDE)., DI, /9T

. . RISIADICIS NN
without notice, towards B EHBMOCCT,N
principal, Interest and/or e300TBIYDEY ;

other charges, expenses
etc., due to the Lender
under this Agreement to
the extent of balance
available in  the said
account and the said debit
made as per the authority
specifically given hereby
and credit of such amount

. BB LB OTT 9O,

TOOPIDON  Wed YT
ALY, W, NI, /IG5
¥33 ONY, [N
RAICORAY NTL3NPMN
RPTE BRWIAN I
33, D30T BREF®
0TI VTITD DO
AOOMITT) &8 DROT
W), 3008 DI, LPTT
ALBIZTVT. AWO V30D,

©2350d3383 2305381
to the Loan Account, shall 3, 3E)
be  treated as an ADER BRIV

acknowledgement of
payment for the purpose of
limitation.

OPTOOW TToU [0l
B NI, m® 3R
03T WRIFTI), e

TV T, 23D
N L3T,N FADINEEIOW]
2 L33 QNOTH
TONBRRMIE.
8. EVENTS OF DEFAULT
8. DCFoy, FAIneH
8.1 The following acts/events,
shall each constitute an 81 gﬁgﬁﬁ?ggx . g_‘;fgg
" 7 0'& ‘™ ‘fa
Event of Default” by the e A
Borrower for the purposes POMTO0E  "BeTOLT,
of each Loan: eI Ao
TONRR NI
a. The Borrower fails to make 55 N
a. ANV DT
payment. of any 530 930S 508
Outstanding Dues on Due Se35, N3

Date;

DJV0TTIOTI) 033NN
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b. Breach of any terms, DPOTITT;
covenants, representation, b. M® TSN e&ODHS,
warranty, declaration or eMRRVIAN TOROINY,
, . 23 0N, DY3)Ts,
confirmation under the 2030, ROCRD 9T
Loan Documents; 3,680 0 T3 VOO
c. Any fraud or forgery or 00RTT;

misrepresentation or
concealment of material
information by Borrower
which could have affected
decision of Lender to grant
any Loan/Revolving Credit
Line Facility;

. The Borrower is or

becomes a party to any
litigation, arbitration,
administrative or other
action, investigation by any
governmental entity, claim,
suit or proceedings which
would have a material

C. O AR/, 07
FREF Sy0° APOLI5a30,
NI AOOTIT
ARRECE 3te3 BDBoD
2NTWTE  Oe)TIC
WOWI T ITD
OB 3P, BRI
eIG30 ROOMRTDOT 3R,
2390303003, @30928,,83,3;

d. OMIDH & 2WwR 0BT
FOOME 03 3T
B0 TV
CBOeYTE RTOED HETTS
o350 3¢ RBRTTED,
NPT, BRPLIVIT
T V3T T, 30,
BB, WVRTTED I
QWITB/RAPTR  WwPNPOTB

adverse effect on the terms (SIAIND) WPNRP),S
of this Agreement; T 0300NE.S;

e. Death, lunacy or any other e. MONeT3 ~,

e 200 2303 (SIAIND)
permanent disability of the Soodde w30 2933
Borrower; 90N 3, BT,

f. Borrower utilizes the Loan f <9033 T3
Amount for any illegal PRI, OVWDIN A
purpose or for any ﬁgfg@Ju;aOd =

: . NTW LT (STATND)
purposes which is mais—‘u&')% o z0REH

prejudicial to the interest of
the public;

Occurrence of any events,
conditions or
circumstances  (including
any change in law) which in
the sole and absolute
opinion of Lender could
have a Material Adverse
Effect, including limitation
of any proceedings or
action for
bankruptcy/liquidation/
insolvency of the Borrower.

BO)TTTOE  O30e)T3C
NBL3NLMON WPATT;

g. ROOWRIT NTT D3I,
ROTRDE 9D TYONT),,
AOONOTT
B0 PD I/ B 3™ 03/
TR FOWORAT OHYTIC
TyYOIN) 9T TN
D3  REDTWO3, 10T
T3TPO BV,
RTWTE  Oe)TIC
REIne, RO, ieH
STAIAD) R33N
(FOSRISAS  Ooe)T3e
WTIVIH 2CDTI03)
ROZIRITHT.
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8.2

The decision of the Lender
as to whether or not an
Event of Default has
occurred shall be final and
binding upon the Borrower.

9. CONSEQUENCES OF DEFAULT

9.1

Upon occurrence of any of
the Events of Default and at
any time thereafter, Lender
shall have the right, but not
the obligation to declare all
sums outstanding in respect
of the Loan/ Revolving
Credit Line Facility, whether
due or not, immediately
repayable and upon the
Borrower failing to make the
said payments within
thereof, Lender may at its
sole discretion exercise any
other right or remedy which
may be available to Lender
under any applicable law,
including seeking any
injunctive relief or
attachment against the
Borrower or their assets.
The Lender can also enforce
any other remedy which
may be available under law
during the pendency of the
Loan. Notwithstanding the
aforesaid, in the event of the
Borrower failing to make the
payment of the Outstanding
Dues within 90 (ninety) days
from the Due Date, Lender
shall, inter alia, have the

8.2 m® FDTT 30N,
Bepocy, esNWONC e9Tade
B3¢ OWIT AIDTIT
903 APIETNBI I
NI, APOMICT) &ITT,
A lafenisleNcrle]

9. BP0 BOBORAY)

9.1 O35eHTIC eI AL
REInH 20BeIATN
DI, 8 PEIID 033
O30T BT,
A©/Dz30e) O FE®
30 RPOLsT,
ROWORAT03
0T IAUWCTOTW 208 YT
NV, WVRINTI, NI
BV00T AT 9B B AB

35eas3e
N T0T 3R ICTOT
FURLARIS BT,

ROOWZF) BRODTISVT,
NI, MOONMTT TBRPNR

BLT PO INF I,
ANDI 1N JPOWTT,
AOOIT I, AL03
2da3FIA0T
(SINFOWIADIANN
FORRITBONES),

TOOTION 235303
O30T BIT B, LI
BODTe33),
BOONRWIIE), YWIS),
ROONTT) 9P €930
RBNY AT, Oe)E3e
380, BWOIBT 9TTe
D, 2TBIH T ool
AOTNIT. RO W33C3N
WOBOANE  RDONTE),
FORRITBONES),
023503 AYTC V3T
BODTII),  AOOTWRID
ZZODRPP AW, 03 &8
DC30N BCFRNT TR,
AOOMRTT) QN3
BV0TDOT 90 (3,0W3IY,)
SNy WP YADL:
EAVOICTNMNAY FARINERNI S
QDPOWOTT,  AIOWIITD,
3833 LRODNLRODN
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9.2

9.3

right to classify the same as
a non-performing asset
(NPA) and report it
accordingly to the credit
bureaus.

The Borrower shall also be
liable for payment of all legal
and other costs and
expenses resulting from the
foregoing defaults or the
exercise of Lender remedies.
Notwithstanding any other
rights available to the
Lender under this
Agreement, the Lender shall
be entitled to initiate
criminal proceeding or any
other appropriate actions
against the Borrower if at
any time the Lender at its
sole discretion has sufficient
grounds to believe that the
Borrower has made any
misrepresentations and/or
submitted any  forged
documents or fabricated
data to the Lender.

10. DISCLOSURES

10.1 The Borrower acknowledges

and authorizes the Lender to
disclose all information and
data relating to Borrower,
the Loan/Revolving Credit
Line Facility, default if any,
committed by Borrower to
such third parties/agencies
as Lender may deem
appropriate and necessary

T,  TOODEDTE0R
33,  (DO-BWPOEIIEONT

e9R &3, NPA) QOTD
B[NETOME 3DI), WTT,
9NN T &3°
WRBRENDNR el
DI BT,
BRODTIZT.

9.2 VS  3PRUT  mO®
AN EEIOW)
SetBRYoT 933200
NOISIADICION)

90RO, SR PRI BDBeT
LDPOINPOT O3NS
RNTY, TITPI NI, VIT
RFNAP DI, R@,NS
FARIME] ROOMRTT)
26290230, 800 N30393.

93 & wWROBE RODHA),
TOOTI3ON RA[ONIA!
0PI Q3T BH),NY
BRTINONR, AOOTRTT)
3D, QACRBBNAF I,
WRRWID a3,/
BT ST oSN
9IF0 3B BV
T30E30a3:30, AOOTI3ON
ANRTTB  DOTY  SoWeN

RNOTRY, eSIONT I,
BRODTI I SIADICION
35D, FLO03 WFIA0T
OMDTN) Il AT,
BJeddI DRTT D
BATWD) 90 AONRTCT
LT, O0YTE V3T BPT,
FINFI,  SRFTRTLN
(STestaeniglertcrlel

10. WHBoNIRRIIAFTNRPD

10.1 =oOMOTDY, 3
FOWORAT D, 350303
=3, T30€30a3:30,
2 TONBRAEN ETAVR:)
RPWRIST NI,
EplSlaniclelat (Slatole]

AERBITVT, AO/DaI0) O
BoE® S, APeeds,
B3¢, V3.0, AOOTRIT)
933, WETONBLRIEYH T
RPRT, NI, ©INZ53000
BOMEBR TV

D3N /9we  RBI DOW
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to disclose and/or as

08, 3RRPRICNE 3,90ah

i i ; T NP/DB, RPN

authorized by RBI, including h 8

AOOTWIT W 0N3I33,
but not limited to Credit ;dd@m %@é} %
Information Bureaus The WR;CRNS ACOT), 33T
Borrower also acknowledges ‘QQ)T‘@T;G 3%\;@035@@?\0,,.

. MOOTWIT/ 3, 3¢

and authorizes such FENT B 5933

information to be used,
processed by Lender / third
parties/ Credit Information
Bureaus/RBl as they may

(AVOReNOINALA / RBI
RLRT 30T

TONBRVTIDOET 203,
I3 ANAE  FoSLRIINRLH

VAT eIN ©O03®
deem fit and in accordance 390203003, [ALZT DN
with applicable laws. Further GAKIIOW[gVORZ SN JaD3
in Event of Default, Lender RRWEITT 233,

o AOTION QT
and such agencies shall have eBITVT. BETTOC,
an unqualified right to eV0E3TI 2OWRER),
disclose or publish the name g‘gﬁ?ﬁfﬁm D), ©O3IB

. )
of the Borrower Jor its mecgwédo/é‘@és‘ S59%03
directors/ partners/co- BN PY/RBI/93T

applicants, as applicable, as
‘defaulters’ in such manner
and through such medium as
Lender / Credit Information
Bureaus / RBI/ other
authorized agency in their

B3 HBINYD I,
ROTPLIE IR0
BYBINY), DONIFToDING)
D3, TR
BREEINTE). 503, et
RLOTI0T

230 RWTBICIVE  DCIODNE),
D), WREENT  BROT

absolute discretion may ‘BP0 N’ N JOIN
think  fit, including in ROOMPTTY/Fed0 BT
newspapers, magazines and TE FTT/&OOITIOT0Y/A
Vspapers, mag B-e9BETRTVT  BAO,
social media. 2PBONBRAIE  ea3a0
10.2 The Borrower shall not hold RTEIRS R30I
Lender  responsible  for TR, ﬁ@O@m@@g
) , i 10.2 331 OFwe  PdRT),
sharing and/or disclosing the 35030 30D,
information now or in future DOBTRF,L) DI,/
and also  for  any 2 TonBRAEN
consequences suffered b AR [I0OT
g ¥ LOEZNII AOONTON
the Borrower and/or other eV030m)53 e 3e
by reason thereof. The BVODOINPR ROOMOTT
provisions of this clause shall AOOTIDITI),
BRBWNOTT o, N

survive termination of the

TOBWRDL),. & ROIS

Agreement and the QDWORINGD, (ATARCIATN)

repayment of the e0TRODRH,233T1

Outstanding Dues o3y, 2308 BRINY
goues. 30053053 0asT1
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10.3 The Lender shall notify the
Borrower of any change in
the terms and conditions
including the disbursement
schedule, interest rates,
processing fee, repayment
terms etc. through email or
SMS. The changes in interest
rate and other charges shall
come into effect
prospectively. The Borrower
shall keep himself/herself
abreast with all such
notifications and hereby
irrevocably  agree  and
confirm that he/she would
be bound by such changes,
without any dispute.

11. RECOVERY AGENTS

The Borrower hereby agree that
the Lender is entitled to appoint
recovery agents for the purpose of
recovering Outstanding Dues and
that the Borrower hereby confirms
to support the Lender and its
recovery agents to collect the
Outstanding Dues as per the
Agreement. The Borrower
expressly authorizes/consent to
Lender its various service providers
for collections and recovery to
contact the Borrower
telephonically even if the name of
the Borrower appears in the Do
Not Call Register to inform the
Borrower about, dues under the
Loan granted under this
Agreement. The details of the
recovery agent are provided in the
KFS attached in Schedule I.

Fo3se00N PP OIS E.
10.3 A® I3TB SCPaE,,
VR EONYD, Tyodhe Do,
AV ONADINK:] TOCINEH
BI9;0 ADTOF TUIBINED
&3, RO I
O30YTE  20TIIVEITBODTI,
BaNe® TN SMS
RDPOT ROOMNTON
ENRISIADICION 3P RITT.
W3 &3, |30
DONRATAS WTBEVTHBRD
QDL Fzo0N 22D ES.
B DE3ONA), W DT,
SeeE3DTEST NLERoDR
ROOMITT) D, IOy
T TS OB TRLLID
EMICH] 030e)TC
ENRIADNAINISTN 903
WBRRIHBREN €933
VB 0oNTITT QD0TWY &8

DROT 3eRTI.N
(AEYRCDIS D3,
3,¢T0RITT.

11. IZR RS DWOL NYSD,

€933 DT 2VINPI, WARPD
B3N B LITo,N AOTRIT)
BRPO3 HB0EFNYI,
SeARIE  B®HR, BRODTWT
D3I, 283,000 &)To0
2RFANTT BRI NPT, IR
ZPBD) AOOTVIT) NI, &30
DRPOE NVBOELFNLR  Wowe
ACRBIH TN RNOOMPTT) o8
DPOT  THRETORTT D3I,
WD) ,F00. B WwB OB 9BONE),
NBOT AIOT, FOWORPRATOI
2303ONTE DeRINY DD
TOOMICONR 3PAD) FeOMeTT
BRT) TT 0BIR (BB o3
ToeY) DRI OT°TE),
TRABPOBOBR ATV, AN
38, eI A0 TRTGFTTT
BRTIOB  NAOT FOTJFEAEN
OOWION X We00N 9T
NBITT/AeNBRITT. DTID
NBOEFST JBONPI, 3Bes* |
30), ondzxeem  KFS [,
WBNRIOING.
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12,

13.

14.

INDEMNITY

The Borrower shall indemnify and
keep the Lender and its directors,
officers, employees, agents,
attorneys or any other person
affiliated with or representing the
Lender harmless against (i) all
obligations, demands, claims and
liabilities asserted by any other
party in connection with the
transactions contemplated by the
Loan documents; (ii) all costs,
losses, and/ or damages due to any
act or default on the part of the
Borrower in respect of the Loan
and/or for the recovery of the
Outstanding Dues on account of
failure of the Borrower of any of
the terms and conditions
mentioned herein and/or for any
action undertaken by the Lender in
good faith
representations of the Borrower.

based on the

TAXES

The Borrower shall solely pay all
such present and future taxes,
stamp duties, and other costs as
may be applicable on the Loan.

MISCELLANEOUS

14.1 The entries made in records
of Lender shall be conclusive
evidence of existence and of
the amount Outstanding
Dues and any statement of
dues furnished by Lender
shall be accepted by and be

12,

13.

14.

SR, VDTV

RISIADICION) I, (Slnle)
ABCESTT, IRDTIONS,
B RLNNS, H0EITY, 33LOT
SIAAD) EplSlankcleNolelalal
RO3LRZeoN3 (SIAIAD)

BT, Jy3IRPAIE  OeeH3e
B30 Do, () Ao
DODSNPOTI BONBARDTI
A feeARIAN AT ROWORATO3
0T3¢ 333 ROV
TySTODAT DY,  WIZ3INDD,

TN, BB, NP D3I,
25200239, 0N %D (i) OOT,
TOWORAT03 EplSlaiele]

FRANOTW ORI T35 9IG00
BCHOEDOT  GVOEIDNIET D),
PF,NY, ISRNP eDID, /95500

TRINY) NI /9T 9,
eue3 DR 030e)TC
BoI0IE)  aH3),  RWOBYLAF0,

TRTZRD) TOOMRTT) )P eIT3
TOOED 9535 DT 2 BNP,
VRV B DI, /95300
TOOMOCT RDYIIFNY 353003
&S APOTRIT) J0VTANOT
TNHRO0B OB FahROT
38, 723D eI, DBRITTIyeINPaN
Rl YA E AN

30nne)

T, 93,0320 NW BT
RNOY,  JAZ DI,  PedRTI
301i1e), m,0e° ROTIND) DI,

¥33  [B,NAPS, "OMRTTE

FADIVE R TAIE

|30

14.1 AP®OT3IT  DDSRFS).
BT FeNRTINGD
333 QFVEODT

R0OROPNTLIED  aNI,
9D DT 2303ANTVS
RBPZ, DI, AIOTWID
ADATW ) 203N

binding on the Borrower; 2‘6622253338\ ab?®”®g?

14.2 The Borrower hereby states AL TORIS0] 2% ©OWT,
T 0oNC3T;

that the Borrower has read 142 7om00 & wBo0
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and understood this DI, WO TDSBNPI,
Agreement and the Loan (Malapke D3I,
Documents and have signed eﬁw?m@i@dbmﬁ
the said Loan Documents at 23, B0 A
) i Do3nYrR I, =03
his/ her free will; 922, FeBR B 300003
14.3 The Borrower hereby DO ToOOMR33)
consents to the Lender or its T, RCTOATRT;
Authorized Agents and third 14.3 %ﬂ’g?gJ&awa WBNAT
party service providers to o ¢ V2
use . information/data g%;gig%w‘) rgd)g:;ss
provided by the Borrower to QTODNTT, WIRPOBOI
contact him through any S8 QIR eI
channel of communication 223 N3TT )T
including but not limited to ROVTBI AP BDROT
email, telephone, sms, etc. fwﬁﬁ%\_, 3
a.nd further authorize the :_ggi@%%?ﬁ)égow;)@@%
disclosure of the R50,.93308 eH3Y, I
information contained SRET NI, BART
herein to its affiliates/group VCINNa A TN
companies or their TRWINNY . GAlekcN
Authorized Agents or Third m_e‘?m)(jbﬁ s30c08 wa_,ég,
Party Service Providers‘ in zadd:);w mé’\?g;;‘gi
order  to  provide @3 ©ONROR, N/ M
information and updates to TOBING) T 933
the Borrower on various RT3 DBV OEFNY) 9T
financial and investment gy 8tod TY, Ao
products and offering. ?ﬁ%’f@?’i@dom
, - % BRA
14.4 Borrower’s liability  for 055030 900
repayment of the NREEOs)
Outstanding Dues shall, in 14.4 O30T AOO/ARPOL3sT,N
case where more than one 2,008,038 TR,
Borrower have jointly AOONOTT) %0&303N
applied for any Loan/ oRF  FYATSD, Y
Facility, be joint and several; 020003 23R
AV ONADIN T Eplalanie]e}
14.5 Borrower shall execute all B ARMDEG 0e303N
documents and 203, OB, NTZT;
amendments and shall co- 14.5 (i) O30 T3e RBI
operate with Lender as ZNERRVNF)/ATESI
required by Lender (i) to ??’fﬁba_ejgngg?J ®Gi©a§))
. 1l A A
comply  with _any Bl TRy oBobS)
guidelines / directives or (ii) BDAP, BTN
for giving Lender full benefit ROTPEIE O3B,
of rights under the Loan NI(EN] NPT
Documents. Without AOOWRIT) LINI;eITB2e3I03
prejudice to the aforesaid w09, RSN D3I,
the Borrower hereby SDRBNYR, AOMWTTI
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irrevocably consents that on TRRDIC NI,
its failure to do so, such ?ﬁ%@ﬁgogcd 3055
changes shall be deemed to ~ NERTD. ~
be iniorporated in the Loan DR Ot
BOOINTOI AT
Documents and shall be o s e30359N
binding on the Borrower. SBRBREDTT,
14.6 Notwithstanding any INF3, ROOTI
suspension or termination m&%dmfﬁ}bﬁggbﬁ?gg
o : RO B RN
of any.FaC|I|ty, all right and 3y, 959 AEEOTTT aheed
remedies of Lender as per 23530 BOBOTDHI,
Loan Documents  shall BRODIIE DO s
continue to survive until the DROT W3eRTZN
receipt by Lender of the ReD3AITT.
Outstanding Dues in full. 14.6 o3I APOL;TI
14.7 The Parties hereto confirm @maga_’ @030
and acknowledge that this z50rlePRIITOD
BPTINONWR, AOOTI
Agreement, and the Sowe3ne GRS
Annexure(s) herein, FOOWOIT DY, TJH,NEH
constitute the entire NI, HOT/OTNY
agreement between them fi—aeimédo WOT TEFEIIV,
and shall supersede and ';“O‘”dasa?mﬁ
. . A LT0RNI[TNR
overrlde' 'aII ‘prewous 2508 0HE) D353,
communications, either oral 14.7 &3 ?Nawow @3\}‘, ‘a@dew
or written, between the 93020053 (M%) 3D,
parties with respect to the T3S RNOBPEIE
subject matter of this %3B,0BNTDIT D3I, B
Agreement, and no ?_'j‘f)womcj JTODT,
agreement or TOWORAT03 TE NS
_ . ST D9, 0D
understanding varying or SIPDT oo ODNI
extending the same shall be ROSBINT,
binding upon any Party (OIAMAVOL NI TR] DOT
hereto unless arising out of TYND ]9,
the specific- provisions of Ci,g@ﬁﬁbﬁo@gd =3,
this Agreement; WD ZRP,TS DA, A,
’ O30 T3e R FOWN] o8
14.8 The Borrower acknowledges 28,060 ADER,,
that the Interest Rate, Penal QOFINLOT V0PN
Charges and other charges BRT3I, (STATS VY
payable and or agreed to be WTBUIANAIES e
paid by the Borrower under SURISTSSEN 0033t
203,003 IR
Loan Documents are >
2WCBOWETT
reasonable and acceptable 2303, 0ONTIHDE.;
to him/ her. 14.8 AOG DoDSRY e9BOHE),
14.9 The Borrower expressly TOOMITTB) e33R LTI
recognizes and accepts that D3I, H33RIZL0TD
Lender  shall,  without 2e,FEOBTIE  WRIIT,
prejudice to its rights to [oR o, b3y, 230
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perform such activities itself
or through its office
employees, be entitled and
has full power and authority
so to appoint one or more
third parties (hereinafter
referred to as “Lending
Service  Providers”) as
Lender may select and to
delegate to such party all or
any of its functions, rights
and power under Loan
Documents relating to the
sourcing, identity and
verification of information
pertaining to the Borrower
administration, monitoring
of the Loan/ Facility and to
perform and execute all
lawful acts, deeds, matters
and  things  connected
therewith and incidental
thereto including sending
notices, contacting
Borrower, receiving Cash /
Cheques/ Drafts / Mandates
from the Borrower in favor
of Lender;

14.10 The Borrower acknowledges

that the loan transaction
hereunder gives rise to a
relationship of debtor and
creditor as between him /
her and Lender and not in
respect of any service
rendered/to be rendered by
Lender. Accordingly, the
provisions of the Consumer
Protection Act, 1986 shall
not apply to the transaction
hereunder.

14.11The Borrower hereby

authorizes Lender to verify
all information and
documents including,
income proof documents,

DHONRY) ADOBRDING
D),  ALTO0IBE SO
ROOMOTCR) 2 FRP),T0.
14.9 FoOTWO3T) IR, SWLPIT,
ROWORNAT 2030
DR, MITIZRIIT NI,
TOACOT, A/
€D 23T D3,
RPBVINT I,
FH AT,
AOOMITVTI),
ROBWBERITHT,
ROOTIVOT
SNEY/ BT NS/TCBING/
230050 C3CEF T,
BRBOTH T ~0T03
ITF, AOWORNATW I,
PYAONT0T3 INSDR
TOIRIVWE, TOONEN,
BN, LRVOINF [,
PNV T OM D3I,
FTOODENIRPPEIN,
RISIADIC IO MIEIRC HESIAIND)
33, TWD J°TTT DROT
o8 D3O  TODENTID,
AREdoRE IS, BI,NAPNR
O30T
LPPVENB/INE,  2OTD
OFPe BRBLS  F30d
FINPT, (B, 0T
"H® Alede FPTyTTT"
Q0T 3 LDFTZR)
FENRWBIINE NI,

YT, ROTREIE
IR TOTeII),
BRODTIZTT Q0T
AOOMRTT) EIRIRNTN
3¥DT33 D3I,
2R TRY,IT;

14.10 o033 ¥, DRIV
RNOOT  35e33000ay) I,
NI, FOOWPIT SWIeIS

TN, AOOTIIT
ROWOPNNIE NI,
A3
ARRTI/ RT3 LITOTI
o3ve)c3e =3

ROWORATOIZ €90, DOT)
FOOMTT) 2, TRF),T0.
V03, NYD®T AOTFT
T3, 1986 B DWOEFINGD
Q). ABERT  33%0a00e3N
9,002 DD)...
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residence documents,
address proof documents,
identity documents and
other such documents
containing personal and
financial information as are
submitted by them for
obtaining any Loan/ Facility
and that they also consent
to subsequent retention of
the same by Lender.

14.12 The Borrower acknowledges

and authorizes Lender to
procure Borrower’s PAN
No./copy of Pan Card, other
identity proof and Bank
Account details, from time
to time and to also generate
/ obtain Credit Reports from
Credit Information Bureaus
and such other reports as
and when Lender may deem
fit. The Borrower also
hereby gives consent and
authorizes Lender to
undertake its KYC
verification by Aadhar e-KYC
or otherwise and undertake
all such actions as may be
required on its behalf or
otherwise to duly complete
the process of such
verification including by way
of Aadhar e-KYC and share
such information with any
authority and store such
information in a manner it
deems fit.

14.13 The Borrower acknowledges

that the Lender may
conduct a regular credit
quality assessment of the
Borrower every two (2)
years to evaluate his/her
financial performance and
repayment capacity. The
Lender shall also have the

14.11 FoOMeT3 [OWDIN A
OISV I STATR N
BBOREN B AT 3TI0D
Q)T TRNE3NED, DR
oSN, QPO
R0IRINSD, [ANOARIN]
oSN DI, W40NET
I, BRET 23502030030,
WFNROBT 830
DeDSNE) ACOWO3 D),
290308 I, TIVSNSI,
BOACDFEN a3,
AOOTRIT) W, BN
S03Tge
NP ATRPLTITOT)
AOOWRIDN ;B DPOT
9RTT ACBIFVT.

1412 5o©MeC3y 3,  PAN
ROBs/PAN TG eSS &3,
B33 M3 RT3 aNI,
23050T° 03 DWONFP0,
FOOTOOT, RomdoR e
D), FREF Hedd
WR;CRNPOT T30 ¢3°
I [olnTat> I
SWBR/BBOD D3I,
EOISIARICION RRTI0TI
20D ATNE3ee),

IRINF I, B/RBOPH
930R 9DTT DETITT.
e3500° e-KYC 95300 B3T
DPOSNY  DROT  KYC
BOICOTONTY, FNRRF,EN
D3I, Slnie) BTN
N 35303 ISR
FONT 30, FRRE,N
93200 eST*  e-KYC
AOB03 w9, DI
TOACOT BN,
FATRLOI N AVO LN D3I,

©03® 200203030,
SNV
DYRDTTTBLODNA

BOBTRYLD NI, B8
DE30D 203030D, T

RRTI0TD IADINENN
D30, AonjdoReN
AOOMRTT) TRV
NI{eNerle 23,
TOO3ON RT3
ACT3230.

14.13 925030033 &S T (2)
VRENPNRRD, 33, SDET
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right to review the
Borrower’s credit behavior
with other financial
institutions or lenders at any
time. Based on this
assessment, the Lender
reserves the right to reduce
the sanctioned loan limit or
terminate the loan facility if
the Borrower’s financial
condition is found to be
unsatisfactory.

14.14In the event of any
disagreement or dispute
between Lender and the
Borrower regarding the
materiality of any matter
including of any event
occurrence, circumstance,
change, fact information,
document, authorization,
proceeding, act, omission,
claims, breach, default or
otherwise, the opinion of
Lender as to the materiality
of any of the foregoing shall
be final and binding on the
Borrower.

14.15The Borrower and Lender
may mutually agree on
grant of a fresh Loan on the
terms and conditions of the
Agreement and by
execution of such further
letter/undertaking by the
Borrower as may be
required by Lender.

15. ELECTRONIC FORM — COMMUNICATION
IN ELECTRONIC FORM

15.1 Borrower acknowledges
and agrees that any
request, notice,
correspondence or any

FOOREFDI3 3,
20033dNR
AN 5E 2330,
PAWEISIRNDIA TN 20OTBEN
ERISIARIC VAN OWMNC Vol
T €3° R3S
ANEISIAMDIA NN
SBRVTIE)  DOIT,
ON¢TORIZVT.
TOOTRIIN [OWDIN A
A ONTO) e
P300S AZT BEITOARD
ROR NP (SIATAD)
FOOTITRODR YIS
B é3° HIEIS,,
BRI BB, YII.
B3 e3P@)55350BIT ST
03, V3T SHET
23 €93, FT0NTL).,
eN0WPTIT ISIS)
eN3ONT, TR =TI
B0 A AP235e33),
SIANNAVO NN BT, 3,
EOISIADICINA]
T DATROTTITN.
14.14 0350T¢ PES, AD,23¢3,
WO, WA 2300203,
NS, RDTT, WZAd,
FoONE SeE, BTINAD,
N OFI, B3PI, 9T
333 QR/OPAY N,

ERISIADICION) I,
TOOMOTCT ST O30 T3C
(NINDRALADTOW ST

M VOERTT, ee3
3PAT O LdRWODT

0, TOOW3T
92050590
9030 NNIT DI,
TOOMTT) YRR
T 0oNC33.

14.15 moNMeT3d D3I,
ROV, 203,000

TOROINP NI, RO N
3 BRA  AOOWI,
ACTye3 W, VTR0 A3
AR RWIBITI) EAVICH)
OOTIION  INB5edTIES
EDVORT BI)/ 283,0T3e33),
ROOMPTT
FTONENIRRPLHLIBIT.

15. D339, )T PO F-D3FD, JOT®
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15.2

other writing whatsoever
(“Writing”)  required or
contemplated under this
Agreement may be
executed and any delivery,
offer, acceptance or any
other action whatsoever
(“Action”) in respect of this

Agreement may be
undertaken in electronic
form by way of

communication through
Digital Lending Application
(DLA) or any other
electronic means of
executing or authenticating
transactions  (“Electronic
Form”) as may be enabled
by Lender. For avoidance of
doubt, it is clarified that
communications in
Electronic Form include any
Writing or Action
undertaken on any
technology platform, Digital
Lending Application (DLA)
or website provided by the
Lender.

Borrower hereby further
confirms that any Writing or
Action made or undertaken
by Borrower in Electronic
Form shall be valid, binding
and legally enforceable
against them and it shall not
raise any objection or claim
or disclaim any liability
under or in relation to the
validity or enforceability of
a Writing or Action solely on
account of it being in
Electronic Form.

SRRT) FoIB™

151 8 2wR 0BT 9BONS.
eIN35edTIa3 (STaIAD
BONBRRE  0eH3C
03, ENOYA TN
33523000 9300
O0e)a3e 93T T3P
("208&3e31") €930,
FTOODENBRPR PRI

D3I, o8 23 00T,
ROWORATWO3 T3¢
BDED, FRWINR, A
9w OHTC V3T Fad
("TeD") S, DR
Soore &9 FCII* (DLA)
(SIAIND) ERISIADC]ON
AODRRP R 0TIV

Vs STNDIAN ATV
FTOONEFNBRR PRI 9IGF00
3,C¢T0ORIT [OWDIN A

}3T RN3TI,, DT
APISNY ("3 To,, )T
BDOIE") ROVBIT
DROT RNB3TY,, DT
CRBBE), TFyRRFIBITD
DOTN AOOMDTT
WD, TR),T0T D3I,
B3, BT0RITT.

ROTDII), DTN,
DBTY,, DT  CRBTAS
ROTBINGD [OWDIN AN
303239, DT, L3I
SoLort e TCIT* (DLA)
(SIAIND) ERISIADIC]ON
WWBNAT TR G IS,
QLTI 22T 900
TR, WwFRPOBTI
NOT A RBLBRAOIN.
15.2 e3%0,,dT° SRTTE),
ROONTT) BIRE 900
T4NRPOTB 03ee)TC
WOBBR  9Feve T
T3 NTIZ T, W30

B0,
BRODTIT NI,
TARRI W 200N

DR RPARWBITONT
D3I, BT, T
BRTBHE) B BDOT 3303
W3R 900 HOHOD
AOGN3I, (SIATAD)
ZOORRPRILITOD
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15.3 The Borrower has entered
into this Agreement and has
electronically or otherwise
signed this Agreement out
of the Borrower’s own free
consent and no undue
influence or coercion has
been exercised upon the
Borrower to do so.

154 In case the Borrower
intends to receive any Loan
Document in a language
other than English, they
shall inform the Lender by
writing at
chat@vivamoney.in.

16. SEVERABILITY

The Borrower acknowledges that
each of his /her obligations under
these Loan Documents is
independent and severable from
the rest.

17. GRIEVANCE REDRESSAL MECHANISM

17.1 Grievance Submission:

In the event of any grievances or
complaints arising out of or in
connection with this Loan
Agreement, the Borrower may
submit a written complaint to the
Nodal Grievance Redressal Officer
(GRO). The complaint may be
submitted via email, postal mail,
or through the Lender's
designated online portal.

17.2 Resolution Process:

The Lender shall investigate the
grievance and endeavor to resolve
it within 5 (five) business days
from the date of complaint raised.
The GRO may contact the
Borrower for additional

OBOND). PP ITT,
ROWORNAWO3 ey T3C
SEAGAI[OWN NGO
APse)), P BB,
RNOPARVIMYNQ), 95300
O30)TK  26399230,D00 0,
QUOTONPYD),  DOTD
RNOOMITT) & DDROT
3, RCTORITT.

15.3 RoOMestdd I, A0S
20D, RANOT ]
(NTARCIATAINGY
DR TRORT D3I,
RBT,,T P YIT
DL3ONE), &k %D, ,0TWT, A
20303 NI, BVWT,N
ROOMPTCT 203 O3i0)T3C
(S atc FEATTADIN I S IATND)

2002303330,
FOSRENAIN) .

15.4 =onels3d QoON &
BPTITEA 23¢3

20RONE). ORHTC To©
DDBONR,  ALTOION

WODATIT, €930
chat@vivamoney.in i
WTOE3 BNROT

AOOTRION 3P RWTIT.

16. 3¢33

T A0 TRSRY  9ROD).
3D, TJ3ABROT WoFs30Ne

R8038)200NT D3I,
3BT B,03
3CBELRWIBITIOND QOTD

ROOMOTT) 2D, TRE),I0.

17. 3032303 IDToT FoODFIFTOS

17.1 30rH3eT3 I F:

B A WD O0BDOT IR
T, AOWORNATWOI )T
TOTNTRTINGD I
BRINPT T, ROOMITT3)
SREBE® TOTTRTI DT
e9T0NR (GRO) NI WRTIN,
A FWBIT. WRTDY, [Yaee,
TPCA ee* [ SIAIAD)
AOOTWIT RPITLAT
BS340°  FECEIEFS®  BPROT
ALTILTIT.
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18.

information or clarification, if

required.

17.3 Communication of
Resolution:

Upon resolution of the grievance,

the Lender shall communicate the

decision to the Borrower in

writing.

17.4 Escalation:

If the Borrower is not satisfied with
the resolution provided, they may
escalate the matter to the Lender's
Principal Nodal Officer details of
which are provided on website of
the Lender.

17.5 Contact Details:

The Borrower may contact the
Grievance Redressal Officer at the
following details:

Name: Mr. Ram Prasad Aryal

Address: 7th Floor, Vatika Triangle,
Mehrauli-Gurgaon Road, Block B,

Sushant Lok Phase |, Gurugram, Haryana,
122002

Contact Number: +91-1244466513

Email address: VivaGRO @fincfriends.in

NOTICES

Any notice under this Agreement
must be in writing and shall be
deemed to be received (a) on
delivery, when delivered
personally, and when sent from/ to
the registered email id unless
‘delivery failure notification’” is
received by the sender; (b) on the
3rd (third) day post-dispatch,
when sent by registered post at
the registered/ current address,
postage prepaid. For the Lender,
registered email id shall be
info@fincfriends.in and office
address shall be 1/2, Lalitha Nilaya,
4th Cross, RMV-II Stage,

18.

17.2 DO &)30d:

AOODRIT) MBIV TWRTII,
30383 BB TNI), TR
ADATW DT0TDOW 5 (80T0)

P50 TT  DINYD), 9TI,
LWODBORN) EAJOVWENSTAIG N
NZ5edTB 3, BVeRD,ESD 003
ST AR LTTEDTO,N
RNOOMNOTT, GRO
ROTFERWIBIT.

17.3 Aperdd JoRIB:
THOTATI3ON) WNRBOTI SOIT,

O3 INIADIOININNY
AOMNTONR ODNITRITE),
VR,

17.4 K90%:

AOOMOTT) NI{ZIoATN
peleenielnleln 3,@B0NDTZ3,

93 3, DOTNTRTIONT,
FOOWO3T [P LT
ORPNTDR IPTWDIT), WIHNY
DRTNP, FOOWIT
PR GEFID), ALTEINT.

175 RORTF AIONSD:

OGN &8 FTYNS DTN,
BOTNTRTI INIADle}3o0)
LIRDTODOAN),; AOTFEAWIIT:

BRTY: Yt T3 RW)mOT® e30DEES
QPR 7 3¢ DB, 03T Eyodvooniey,
2T -MHT M0 TR, 29.5° B,

RIT0T* ST A |, RIT TR0,
PO, 122002

ROBTE ROBs: +91-1244466513

Qe ¥R VivaGRO@fincfriends.in

RPWINeD

T 2B 0BT RODNE). OeHTIC
ARII0N) DNIBRBEE) T3
&I, (a) DITWOAD FDORNTE),,
R40DETN BDTD BTN
DI, SPCOTWIANI [aee® ID

Q0w/ID i T AN
T IRIION 'BD3D
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Bhoopsandra, Bengaluru,
Bangalore, Karnataka-560094 or
Corporate Office at Vatika Triangle,
7% Floor, Mehrauli Gurgaon Road,
Sushant Lok I, Block B, Gurugram,
Haryana - 122002 and addressed
to Collection Manager at given
address.

19. ARBITRATION

In the unlikely event of any dispute
or difference arising between the
Parties hereto as to the rights and
obligations under this Agreement
or as to any claim, monetary or
otherwise of one Party against the
other or as to the interpretation
and effect of any terms and
conditions of this Agreement such
dispute or difference shall be
settled amicably at first level. In
the event such dispute or claim
cannot be settled by the Parties
within thirty (30) days after written
notification by one Party of the
existence of such dispute or claim,
then such dispute shall be referred
to Arbitration of a common
Arbitrator if agreed upon,
otherwise to two or more
Arbitrators, one to be appointed
by each of the Parties to this
Agreement and such Arbitrator
shall be governed by the
provisions of Arbitration and
Conciliation Act, 1996 as at
present in force and as may be
amended from time to time. The
seat for such Arbitration shall be in
India at Bengaluru. The language
to be wused in the arbitral
proceedings shall be English. The
award rendered by the arbitrators

19.
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20.

21.

22.

shall be final and binding upon
both Parties and may be executed
through any court of competent
jurisdiction forthwith. Each Party
shall bear its own expenses and
attorneys’ fees in connection with
the arbitration.

ASSIGNMENT

The Borrower shall not be
permitted to assign any of its rights
and obligations under this
Agreement. The Lender shall
however be entitled and have the
right to assign its rights and
obligations under this Agreement.
Notwithstanding any such
assignment or transfer, the
Borrower shall, unless otherwise
notified by the Lender, continue to
make all payments under the Loan
Documents to the Lender and all
such payments when made to the
Lender shall constitute a full
discharge to the Borrower from all
its liabilities in respect of such
payments.

WAIVER

The Parties agree that any delay or
omission by the Lender in
exercising any of its rights under
this Agreement shall not be
construed as waiver. The Lender
has the sole discretion to waive
any fee/ interest/charges in

relation to the Loan.

AMENDMENT

Subject to applicable laws, Lender

20.

21.

IN[OWETRSniaMcing ©903®
DFRTOD AN WTITE),
WonLRDISIN IR,  e3edeéder

o), WPRWETOT 2R
QON T BNTLID. B3R RT3
ART 3R)E 903N
DI, NVBR TFINY YT,

W @N3LTNII I
feepIAVRIOWRIN AN RDGTE
INONOWIAD NGO WIFNONOWDISIo W)
DROT 3Fea3C
FTONENIRRPLHLIBIT.
DPsATT ROWORATO3

#3O3ROTH TFO 33, e3T3
R23,NP 0B, 33T FH©,z33),
P0IBT,

N3RPT

! WB 0T e9%00E).
FOOMTONR 33,  oe)Re
BT, aDI),  WOZs3INPI,
NIOWOIE DN (ST}
ALTBRITRIHD),. 3TNy,
OISIADICION) o8 203,000
RO, 3T, TN DI,
IADIATCIAL=IN VY QO3RCRRII
BT, BPRODTIITT. 903
O3B DRBREBS 9T
BN IBOD BRTINCW,
AOOTID 2363 DE3ON), PR
BRTI, ENOISIALICION) RO
DONSBNY  IBOND), PRV
N, POWINFI, AOOTWION
TOBIITBD NI, 03T
N, POWINFI, AOOTWION

avetden T 03
D3 3NPN ROWORATO3I
ROOMRTONR (Slnle] INSON
BRBMNDINPL O ROBRE
WBINBOD, B3I
AINON

5 WD 0BT 90N,
TOORID 3D,  Oe)3e
BB, N, 3 NRITE),
¥ 0T 9300
SVOICAIARI A S I ST VNN (IO
DO BWONEDREIOTIZHDE), BIOTI)
TE N 203, 3.53. ROOT,
ROWORATO3 O30 T3E

DD,/ /FOFENTI), 2DV,




39

{?HNCFRIENDS

DOTFOTT, 33)4a3¢63° DeDE3TE
CIN: U65929KA2017FTC102604

23.

24.

shall have the sole discretion to
amend any terms of this
Agreement, Schedule | which shall
be prospectively binding on the

Borrower.

GOVERNING LAW

This Agreement shall be governed
in accordance with Indian laws and
the Parties shall be subject to the
exclusive jurisdiction of the courts
at Bengaluru. The Lender in
addition shall have the right to file
a criminal complaint/FIR against
the Borrower and/ or resort to
other rights available under law, in

case of any fraud,

misrepresentation and/ or breach
of this Agreement.

LOAN AGREEMENT TERM AND
RENEWAL

This Loan Agreement shall remain
valid and in full force for a period
of six (6) years from the date it is
signed by the Borrower (“Date of
Acceptance”). Upon the expiry of
this period, the Borrower shall be
required to execute a new loan
agreement for the continuation of
the loan facility. Failure to execute
a new agreement may result in the
termination of the loan facility,
subject to the terms and
conditions set forth herein.

22.

23.

24.

0TI T ROTPEIE DN
AOOWR3T I BIN W,
LRONINI .

N AT

93,00 EORWOINMaCoat
WwPTED,, NOISIADICION) o8
2,8, 0BT 00T TOIBINF I,
BBz | e, 3B
AL ROTYREDE
)RBIODNT,  BRODTITT,
2T AT a3
QDL Ze30N 2305353N
WwPBENI 3.

SBO I3 TS

B B 0TE,  Pod3ead
ERIWONabat 930meTdN
QAODOZRRMIT D3I, TN
BoneedS V503 OOINE
)R INDNOWIRLIY 4

WEBETT. AR 9T,
BT B0, 3, DCPBH
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BRTY/FIR ORI
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IN WITNESS WHEREOQF the Parties have executed this Agreement on the day and year as
mentioned in Schedule I/3@e5e5 | 3, &3 LNRTIT DS 3DIY, WRE T, T MY B3
2& 0B, FoONENINPPATIY)TT, Aod 0N3IST,

SIGNED SEALED AND DELIVERED by the within named Borrower and Lender./8T33),
AOOMOTT) DI, AOOTIDOT Ao e300 A BN 203, B3O

0B INT.

Borrower/Jo©nNoT

Loan Agreement Time Stamp/Ao® 2,3, 0035
IRV OWERN WA

Loan Agreement Customer IP/A0© 2,a3,,0C3
NY;BT 80D

Date of Acceptance/3 £T00 DU0T:

Lender/Jo© 03

Loan Agreement Time Stamp/Ao® 2,83 03T
ISIAVOWERN WA

Date of Acceptance/A £To0 D00T:

Digitally Signed by: FincFriends Private Limited

2323837 Rdo TORTIEITI: HOTH)OTT, T3)4a3€E3° e é3 Tz

Date/DT003:
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Schedule I/ 3B e5° |

Loan Agreement Date/ mo® 2,33,0T3T3 XXX
Q0T

Borrower Details/ SN0 J[ONRY)H
Name/ BI3 XXX
Address/ Qd%¥0R XXX
Permanent Account Number (PAN)/ 03,3 XXX
2503 5035 (PAN)
Email ID/ |&3¢e>* ID XXX
Phone number/ G3/@Te30e8 BOS3; XXX

Loan Details/ 30© [0

Loan Account Number (LAN)/ o© 9503 XXX
%0835 (LAN)
Sanctioned Loan Limit (in INR)/ e0020003 XXX
O D8 (INR I))
Annual Rate of Interest (in %)/ OXET &, XXX
@3 (% I).)
Processing Fee' (in % or INR)/ XXX
303 B, * (% 9530 INR I))
Cooling off/Look up Period/ ZROT® XXX
e85 /ONT® L9° 93

* All charges are exclusive of GST/ &30, 2H®,N$) GST AYOT BRT TN

CONTINGENT CHARGES/ €933 sho,neh

Penal Charges (in INR)/ XXX
BOBT 2he,neh (INR I))

SMS Charges* (in INR)/ XXX
SMS Zhe,nedh* (INR S))

EMI reschedule Fee* (in INR)/ XXX
EMI s3a3epasés, 3hed,* (INR )

" The Processing Fee is charged on each disbursal by the Lender for facilitating the transactions. Therefore, the Processing Fee
is nonrefundable irrespective of the fact whether the Borrower decides within the Cooling Off period to not continue the Loan
or decides to continue the Loan.

1 3330008INFR, RIMDRRPITD) FOWIT) I8 IITBOD 03 TyFHoe O3, APFITT. BT DO0T,
TOOMOTTB) FRDOT €355 9:3DO3RPT AODOT BRTWIL) IFEDAWOL I AT, :I0TITDREN)
AFTEDATTR F303i0 He),e330, TV 3T MDD,
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Optional term fee* (in INR)/
8023, 930D 2, * (INR 3))

XXX

Early Repayment/Foreclosure Charges (in %)/
FTN0WS DTIE33/e0TIA, S
e, R (% TE))

XXX

Limit increasing fee* (in INR)/3323,,3853
F,53350, N 3RRPR* (INR I))

XXX

* All charges are inclusive of GST./ @), D, NP GST 0D, WwPRPOTES.
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Sanction Letter/aeD O P U8 B3
To/ 33FT3, Date/ 00T:
Mr./Ms./ 38/3a3300
Address/ QDPOR:

Sub/ Q&ROD: Sanction Letter/ eD02WRTDS &3

We refer to your loan application number . We are glad to inform you that your
loan has been sanctioned and the details thereof are as follows:

D, AT 93 R0 930, V) PSS LNRIZL. Ve, OO,
ENO%RT) SVBEIVNTS DO DAL Vo) BeRE NPRORT LS 03I, L9ITT )eSTNED
S TPNT03:

Borrower Details/ Io@NMo0 J30NR

Name of Borrower/ AoOMoTS BR3

PAN/ PAN

Email 1d/ |a3>¢e>* ID

Phone number/ t3/03z00e8 R083;

Type of customer/ Ne;BTT &W)ToT

Loan Details/ To® 30NN

Application Number/ €923 m08&3;

Loan Account No./ Ao® 8503 A0

Sanctioned Loan Limit (in INR)/ 00000
OO N (INR I).)

Annual Rate of Interest (in %)/ AT W&, 3T
(% 3))

Processing Fee* (in %)/
20R,0%0 3O,* (% 3C))

Cooling Off/ Look Up Period (in Days)/
BROOTT €353°/ENT® €9° 930 (AINYE))
Note/ e AA: * All charges are exclusive of GST/ @39, ZH, N GST ANOTW BRTIoNGS
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Please note that the Sanctioned Loan Limit is a revolving credit line. This sanction is an in-
principle conditional sanction subject to successful completion of verification of your KYC
details and any other applicable checks as may be deemed necessary by the Company. The
detailed terms and conditions are provided in the Loan Agreement. You are requested to
read through them carefully before availing the Loan.

TDOLRTIT AT AN 2,0TD D@ O7F FTES® 3,0° 0T, TIODeIEN,
NN, B 2D0BRTI3N Dz, KYC d3TNY ZOIEOHTONTY, CNSR,0350N
FPLIERAPRAT SO0IT 203), FOBWDONI eINB5eIT3ONOT) SONEIRIEI O3t B33
93,0000 BOIOINPTR 2w P, 08T RBOINWE, TN0HPTSAIONG.
e)e3T0T FOITINE) a0I), REZU,NYI, MO 2@, 0BT, ACBING. T,
BB O TWRTE e LIIYNP, 2, DTN LuTWETOT LI03RIZLES.

Thanking you/ G335e003 30T Digitally Signed by: FincFriends Private
Limited
Fincfriends Private Limited/ O30T, %3%(%@6 A8 2300 BTIITV: HOT*H 0T,
3)453663° De3TE 3)¢e3€€3° D3t
Date/ DV00T:
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Key Fact Statement/a3)ed09 2301 23003 BCPF

Date/ DT 0T XX/XX/XXXX

Name of the Regulated Entity: Fincfriends Private Limited
N0D08;3 FOR 0D BRTI: DOT’TYOT, 33303 DeEITE
Applicant Name/ €923 3000 BRTI: XX/XX/XXXX

Key Facts Statement/ &@3,e3)09 2901,29003 & £&3°:D0&3°

1 Loan proposal/account No./ XX Type of Loan/ XX
OO )X, [/ TOT I
08l

2 Sanctioned Loan amount (in Rupees) / XX
ROBLRTIE TOOW PRI, (CRTONNFE) )

3 Disbursal schedule XX

(i) Disbursement in stages or 100% upfront.

(i) If it is stage wise, mention the clause of loan
agreement having relevant details

300 FCPOTE,

(i) BOINY), IITB 950 100% 003

(i) BOINT). H0e3 303N 3, 2OWOR3I
WONFI, BJBRODTVE A 2R 0T

RO NFI), SeDRDA
4 Loan term (year/months/days) / XX
TOOT 9RBR(FVRe/SonPHnied/DIneH)
5 Instalment details/ F03)n¢ JJTNYH
Type of instalments/ Number of EPI R)/ Commencement of repayment, post
TOIINY I3 EPIs/ EPI (R) sanction/
YHONY IRV OACADINIEIOW e3807%3,
2083 ENO%RTIOD SO3T
XX XX XX XX
6 Interest rate (%) and type (fixed or floating or hybrid)/ XX
B, BT (%) DI, FFTO0 (3.0 wFPDe Fpfédont
930 B 42 T)
7 Additional Information in case of Floating rate of XX
interest /
PR30 VB BONET BwH, R0 IR
8 Fee/ Charges
o,/ Hheo,nNeh
Payable to the RE (A) / Payable to a third party through RE (B) /
e30°] () 033N ICTOT), e30°Y (W) NPT RT3 3531
03X BTTT,
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One-time/ Amount (in%) or One-time/ Amount (in %) or
Recurring / Percentage Recurring / Percentage (%) as
2,0T- (%) as applicable/ | 2,0T3)- applicable/
2300/e3e33 € J| 95,0000 | 2300/e3a336 3 €93,030e30M
RPR3I, kR ) RP3I, kR 1¥))
953300 9300 FCTTIT)
FCT 3020000 (%) (%)
@ XX XX XX XX
(ii) XX XX XX XX
(iii) XX XX XX XX
9 Annual Percentage Rate (APR) (%)/ XX
DOAFT B¢FEOR00Y BT (APR) (%)
10 Details of Contingent Charges (in ¥ or %, as applicable) /
3,3 BHro,N¥ IFVAPN (R 9P % S, 93, ,NFYT[03)
(i) Penal charges, if any, in case of delayed payment / XX
QP02 HTOWY OVRYTWOWTR VT, AOBPFRL), BWORBT
FO,N%H
(if) Other penal charges, if any / 9380 TOBE JONY, XX
03503 BWI
(iii) Foreclosure charges, if applicable / XX
32,0 B, N, 93,ANATT
(iv) Charges for switching of loans from floating to fixed rate and vice XX
versa /
LELEIOTAOT A TBB3F, a03), LIBT3 A IO FeLE3ont
BT, FOONPI, WERDONAT F,N BD3E 0 JH,Ne)
v) SMS Charges (Optional) / SMS 3)&,1%) (8023.3) XX
(vi) Term Fee (Optional) / XX
3R ), (8023,3)
(vii) EMI reschedule Fee (Optional) / EMI a030a3¢ 033, 2He, (6023,3) XX
(viii) Limit Increase Fee (Optional) / «03 ®2%3,& e, (8023,3) XX
Repayment Schedule/ e 0)T038 3¢ &3,
Installment Payment Outstanding Principal (in| Interest (in | Processing Instalment (in Rs) /
No. / Date/ Principal (in Rs) /| Rs)/ Rs)/ Fee/ FOI) (BR.NAY))
FTOSD FADINE 2308 IR IR W&, AOR, 00
=083;. DT0T (C.AF) ) (CR.NAPAD)| (CR.AYD)| e,

1

2
3
4
5
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