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Loan Agreement

This Loan Agreement (“Agreement”)
is executed between Fincfriends
Private  Limited, a Company
incorporated under the provisions of
Companies Act 2013 having its
registered office at BHIVE
Workspace, No.467/468, Shri Krishna
Temple Road, Indiranagar 1st Stage,
Bengaluru, Karnataka — 560038 and
corporate office at 7™ Floor, Vatika
Triangle, Mehrauli Gurgaon Road, B
Block, Sushant Lok Phase |, Gurgaon,
Haryana-122002 (hereinafter
referred to as “Lender” which
expression shall, unless repugnant to
the context, include its successors
and assigns) and Borrower, the
particulars whereof are described
and set out in Schedule I.

The Borrower has applied for a Loan
facility and the Lender has
sanctioned the same in the form of
Revolving Credit Line which will be
governed by under given terms and
conditions read together with the
Sanction Letter. Borrower agrees and
undertakes that each Loan taken by
the Borrower within such approved
credit line will be subject to the
clauses of the Agreement, as
amended from time to time, and the
grant of each Loan within the limits
of the credit line will be subject to the
Borrower's fulfilment of the Lender’s
then subsisting credit policy.

The Lender and Borrower are
hereinafter collectively referred to as
“Parties” and individually as “Party”.

WHEREAS:

A. The Lender is a non-banking
financial company, inter alia,
engaged in the business of
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B.

providing personal loans/ credit
facilities to various customers.

The Borrower has requested the
Lender to grant the Loan to the
Borrower and the Lender, relying
upon the representations made
and information provided by the
Borrower, has agreed to grant
the Loan to the Borrower, on the
terms and conditions contained
in this Agreement and in other
Loan Documents, up to the
maximum principal amount and
maximum tenor as mentioned in
Schedule |, and for the purpose
as mentioned in the Loan
Application, in its sole and
absolute discretion.
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NOW, THEREFORE, in consideration
of the foregoing and other good and
valid consideration, the receipt and

adequacy of which is expressly

acknowledged, the Parties hereby

agree as follows:

1. DEFINITIONS AND INTERPRETATION

1.1 Definitions

For the purposes of this
Agreement, in addition to
the terms defined in the
description of the Parties:
(a) all capitalized words and

expressions defined by
inclusion in  quotation
and/or parenthesis
anywhere in this

Agreement, have the same
meanings as ascribed to
such words and
expressions; (b) words and
expressions used herein but
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not defined shall have the
same meaning as assigned
to them in General Clauses
Act, 1897; and (c) following
words and expressions shall
have the meaning as set-out
in this Clause 1:

“Advance EMI” means the
payment of EMIs made to
the Lender prior to the
respective Due Date in
respect of their loan
amount.

“Agreement” means and
includes this Agreement,
together with all the
schedules, exhibits,
addendums, attachments
and appendices annexed
hereto and all
amendments/supplement
s hereto and restatements
hereto;

“Applicable Law” means
the ‘Indian Law’ as per the
General Clauses Act, 1897;

“APR” means the Annual
Percentage Rate which is
an annualized rate
charged by the Lender
from the Borrower and
based on all-inclusive cost
of funds, processing fee,
optional term fee, SMS
alert collection charges,
insurance charges,
Interest Rate etc. and the
margin of the Lender and
exclude contingent
charges like Penal Charges
etc;

“Available Loan Limit”
means amount of Loan
available for draw down
by the Borrower out of the
Sanctioned Loan Limit.
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“Bank Account” means
the bank account where
the Loan disbursement is
requested by the
Borrower;

“Cooling off/ look-up
period” is the time
window equal to the 1*
(first) grace period as
determined by the Board
of the Lender which shall
be given to Borrower for
exiting Loan, in case
Borrower decides not to
continue with the Loan

“Digital Lending
Application/DLA” means
the digital application
belonging to technical
services provider
‘Vivamoney Solutions
Private  Limited’ that
allows the Borrower to
make withdrawals, make
repayments, change
payment dates and
provides full access to the
Loan management.

"Disbursal Schedule"
refers to the planned
timeline and method by
which the loan amount
will be released to the
Borrower. This schedule
includes details on
whether the loan will be
disbursed 100% upfront or
in a lump sum (full
disbursement) or in stages

(stage-wise
disbursement), and the
timing of these

disbursements.

“Due Date” means in respect of:

(a) the Monthly Instalment
and/or Outstanding
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Dues, the respective
Repayment Dates;

(b) the interest on the
Outstanding Dues, the
Interest Payment Date;
and

(c) any other amount
payable under the Loan
Documents, the date
on which such amount
falls due in terms of the
Loan Documents, or on
demand if the due date
is not specified in such
Loan Document;

“Early
Repayment/Foreclosure
Charges” means the
additional, contingent
amount payable by the
Borrower to the Lender
for repayment of the
Outstanding Dues.

“EMI reschedule Fee”
means the additional,
contingent fee charged by
the Lender from the
Borrower, in case such
service is selected by the
Borrower during the
repayment of the Loan.

“Grace Period” is the time
period during which the
Borrower can exit the
Loan by repaying the
principal amount and the
proportionate APR
without any penalty. The
duration of Grace Period
will be 20 (twenty) to 51
(fifty-one) days.

“First Grace Period” refers
to the Grace Period
available to the Borrower
for the first time after the
execution of this Loan
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Agreement.

“Interest Rate” means the
rate of interest in relation
to the Loan as mentioned
in Schedule I, Sanction
Letter and KFS;

“KFS” means Key Fact
Statement, as provided in
Schedule 1, to be issued by
the Lender to the
Borrower and shall inter-
alia contain the details of
APR, details of contingent
charges and other
disclosures like Cooling
off/Look up period, details
of Service Provider acting
as recovery agent and
authorized to approach
the Borrower, details of
Nodal Grievance
Redressal Officer
designated specifically to
deal with FinTech/ digital
lending related
complaints/ issues etc;

“Limit Increasing Fee”
refers to the additional,
contingent fee charged to

the Borrower for
consideration of the
Borrower’s Loan

application for a credit
limit increase. The fee is
chargeable even if the
Borrower’s application is
rejected by the Lender.

“Loan amount" means
the loan amounts drawn
down by the Borrower
from the Lender within
the limits of the revolving
credit line as specified in
the Schedule of this
Agreement. Provided that,
where multiple
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drawdowns are permitted
under a single Sanction
Letter, the term "Loan"
shall apply to each of
these drawdowns singly
and together and the
Borrower's eligibility to
make each drawdown will
be subject to the
Borrower satisfying the
Company's credit policy as
in force at the time of each
drawdown.

“Loan Application” means
the Loan application, in
the form and manner
provided and acceptable
to the Lender together
with such documents and
information as may be
required by the Lender,
filled in and submitted by
the Borrower to the
Lender in relation to the
Loan;

“Loan Documents” means

collectively:

a. Loan Application

b. KFS

c. Sanction Letter

d. this Agreement and

e. any other document

executed from time to
time pursuant to any
of the foregoing to
which the Borrower or
the Lender is a party.

“Optional Term Fee” is the
additional, contingent fee
charged to the Borrowers
based on the repayment
term availed by the
Borrower, to be payable
with the first EMI. This fee
is chargeable only in the
event the Borrower fails to
repay the Loan during the
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Grace Period.

“Outstanding Dues”
means, at any point of
time, all the amounts
outstanding and payable
or obligations to be
performed by the
Borrower to the Lender,
pursuant to the terms of
this Agreement and/or
any other Loan
Documents, including but
not limited to the

following:

a. the principal
amount(s) of the
Loan;

b. the interest on the Loan;

c. all other obligations
and liabilities of the

Borrower,
indemnities,
liguidated damages,
costs, charges,

expenses and other
fees and interest
incurred under, arising
out of or in
connection with this
Agreement and/or
any  other Loan
Documents (either
severally or jointly);
and

d. any and all expenses
or sumincurred by the
Lender for the
enforcement of and
collection of any
amounts due under
this Agreement
and/or any other Loan
Documents, including

expenses of
enforcement and
realization;

“Penal Charge” refers to
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the additional, contingent
charge which is payable by
the Borrower to the
Lender as a penalty in case
of default in repayment of
the Monthly Instalments
and/or Outstanding Dues
by the Borrower, being
charged on a cumulative
basis;

“Processing Fee” refers to
the fee charged to the
Borrower at each
disbursal, as per Schedule
I. The fee is structured as:
(1) 1st Month of
Withdrawal, refers to the
calendar month in which
the Borrower makes the
first withdrawal,
regardless of the specific
date (e.g., if the first

withdrawal is on
November 28, the month
of November is
considered the 1st
Month), and (2)

Subsequent Withdrawals,
refer to withdrawals made
in the calendar months
following the First Month.
The fee structure applies
to all withdrawals,
irrespective of the
number of tranches, and
the fee shall be deducted
at the time of each
withdrawal.

“Repayment Date”
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disbursement of Loan
or the date on which
the Loan is booked by
the Lender in the name
of the Borrower in the

Lender’s books,
whichever is earlier;
and

b. in relation to the
Outstanding Dues

means the date, on or
before which, the entire
Outstanding Dues is to
be repaid by the
Borrower;

“RBI” means the Reserve
Bank of India;

“Revolving Credit Line” is
the credit limit which is
sanctioned and available
to the Borrower by the
Lender and the Borrower
is entitled to advance,
repay and readvance the
amount under the credit
limit, from time to time,
subject to the terms &
conditions mentioned in
this Agreement, provided
that the utilized credit
limit which is unpaid shall
not exceed the Sanctioned
Loan Limit, at any given
point of time.

“Sanction Letter” means
the letter, as provided in
Schedule 1, issued by the
Lender sanctioning the
Loan along with the
relevant particulars, terms
and conditions mentioned
in the same;

“Sanctioned Loan Limit”
means the maximum Loan
amount that Borrower can
take from the Lender.

“SMS Charge” means the

1 FHeiarar e
e HY o Aicd
S, S PIU 3R
3 ot dRRG;: 3o

b. Ydld <A HeyM
BN df dRE, S
IR far mga, Tguf
YBId U HOIGRIGR
WAhs ol ST
3gdrd

S 3w sfear
af  Hfge waler S
HOGRMS]  HoIGIATGR
TSR ol Sffd ST Sudsy
3G AT HoleR  hfse
tap vl i e A e
MNP, S Adhdl, Wabs
He Q! AT Gl 3RS
U3 Tddl, o I PR
TG daddl S iy
Trdrer i 3], Wad o,
dqIR P hise Fafer off
YRTICH Te! <t PIvIATa! aed!
TR St Al STeR Taat
rel.
ol T g o o U,
S ST | e RATd 3T,
Pl HoR B
JEEd dd THg dad
TAITE TR Had 3ATR:
TR el Hqater” arar 3
SRS ol IahH Sif
HolGR  DoGIATDHgT U3

.
“TACHTH [eh” Il o




11

&

FINCFRIENDS

thhihed Udee fofics
CIN: U65929KA2017FTC102604

monthly contingent fee
payable by the Borrower
for subscribing to the SMS
notification service, which

includes without
limitation, alerts for
deposits, payment
reminders, repayment

notifications, and updates
for transfer of money to
external account (“SMS
Service”). This charge
applies solely when the
Borrower opts-in for this
service and may be
discontinued by the
Borrower at any time.

“Tenor of Loan” shall
mean the tenure of the
Loan as specified in Key
Fact Statement (KFS) and
any extension of the Loan
provided by the Lender to
the Borrower.

“Website” means the
website of the Lender,
presently being
www.fincfriends.com;

1.2 Interpretation

(i) Unless the context
otherwise requires,
words denoting the
singular shall
include the plural
and vice versa;

(i)  the table of
contents, headings
and the use of bold
typeface, are
inserted for ease of
reference and shall
be ignored in the
construction  and
interpretation of the
Agreement;

a reference to a
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Clause or Schedule
is, unless indicated
to the contrary, a
reference to a
Clause or Schedule
to this Agreement;

(iii) references to this
Agreement shall be
construed as
references also to
any separate or
independent
stipulation or
agreement
contained in it;

(iv) references to the
word ‘includes’ or
‘including’ shall be
construed without
limitation; and

(v) words importing a
particular  gender
include all genders.

2. SANCTION & LOAN DISBURSAL

2.1

2.2

2.3

Relying upon the
statements and
representations made by
the Borrower in the Loan
Application, the Lender
has sanctioned the
Revolving  Credit Line
facility and does hereby
agrees to disburse Loan to
the Borrower up to a
maximum amount as set
out in Schedule I;

The disbursement of the
Loan shall be made
directly in the bank
account of the Borrower,
details of which have been
provided by the Borrower
to the Lender at the time
of Loan Application;
Unless the Sanction Letter
is unconditionally
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I WA Fd Sed, ST

Jueie FHolgRM Hoigraral
HolreT ST ded! qRad

3Te;
23 Hl T BoGRIER
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2.5 The

2.6 The

accepted by the Borrower,
the Lender does not
undertake any obligation
to allow the Borrower to
avail the Loan even if

sanctioned.
2.4 Borrower hereby
irrevocably  understand,

agree and confirm that
every Loan request made
by the Borrower shall be
assessed individually by
the Lender at its sole
discretion and the final
disbursement of Loan
amount shall be based on
the Lender’s internal
policies and eligibility
criteria applicable to the
Borrower.

Borrower hereby
irrevocably agree and
undertake that every
amount credited in the
bank account of the
Borrower by the Lender
shall be deemed to be an
acknowledgement and
acceptance  of  Loan
availed by the Borrower
from the Lender.
disbursement  of
Sanctioned Loan Limit (full
or partial) is dependent on
the method chosen by the
Borrower, which may be
one of the following
options: (i) a  full
disbursement of 100% of
the Sanctioned Loan Limit,
or (ii) a stage-wise
disbursement, where the
Revolving credit limit is
released in  multiple
instalments as per
Borrower’s request.
Therefore, the disbursal
schedule cannot be
included in the Key Fact
Statement (KFS) provided

2.4

2.5

2.6

EA I I CRIBRSIEARS
NeTRIam, FHolGIaR
PHOGRIT i U BV
STHT SOOI IRl SeT
el 1 o TR STeiet 3R,
FHOIGR BIFIN
SuRad-aRar gaed o,
Tgqd 3 31 gt &vd
3T DI PHOGRIGR Hared
For  Ude  faAdR
FHolgrAThgd Il THHa
ot adaun geaie
Fd Ssd MO Hol IHAT
fgn  foRU  Hoigrar
3iaqifd &R0 3T PofgRTA
NIUERSRRIRESIRECAIE]
3MYR B SIS,

HOIER BIFIN
SuRad-aRar IgHd gid
3Tg o1 g4t °d oM i
HOIGIATGR POIGRTAT Sb
QA g dadl Udd
pulclcd]n g ddcledl opviid]
ggradt emfor i
T ST,

TSR %ol Hafed (qUi fdhar
ir'r&w:v ﬁawn PHOIGRIGR
sl Yegaldr \310|C161\"|
3R, O Wit T qaiyg
SR TEHA: (i) HOR Fol Fafe
Ut 100% = faaRur, fobat (i)
TEATHR faeror, §Y gRIgd
dfge faftie  ooigrmEm
iR sM® T
Tad Pt ST,

I, fdRUME U
HolGRIAT R & 0
ey (PUHTY) it Fa
TS Thd Tal.
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3.

4. PAYMENT AND EARLY REPAYMENT

to the Borrower.

COOLING OFF/ LOOK-UP PERIOD

3.1 Post disbursement of

Loan, the Borrower shall
within a period equal to
the 1% (first) Grace Period
from the date of
disbursement of Loan by
the Lender, have the
option to exit the Loan by
paying the principal Loan
amount and the
proportionate APR
without any penalty.
However, if the Borrower
opts not to exit the Loan in
this period or fails to exit
the Loan if intends to do
so, then the Borrower shall
be responsible and liable
to comply with all the
terms and conditions of
this Agreement as a
Borrower;

3.2 If the Borrower continues

with the Loan even after
the Cooling off/ look-up
period, then the Borrower
will still have the option for
foreclosure and early
repayment of the Loan,
subject to payment of all
applicable interest and
charges outstanding to be
payable by the Borrower.

4.1 The Borrower shall pay the

Outstanding Dues on the
Repayment Date as
mentioned in the Schedule
or within the Grace Period,
whichever event is

3.2

41

HOHYT R T SO
Faesa  fhar  Fomeyd
IR 0T 3Tt 3R
SR T UG B 3
W, IR TP HoiaR UM AT
PRRTAT 99 31 3f0T 2cd
g PRUANIS! HolgR
GE[EGR 30T JTRGRl
3T,

SR PieiT 3 / Jdb-3U
GSHR 28 Peianr
Pl A1 54, TR DHOIGRIHS
dRIel Holrel Jadgd JATR
HRUGTET ST AT WRAths
IROIET T S|, o
FOGRIGR <F 3fad Id
AN 3Md Yebid ToT ST
e HRUTATAT 3 3R,

4. UHc AT FIH RAbS

FoGR dBEHGHE  THg
BTN Rl
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applicable. Borrower
understands  that its
obligations under this
Agreement shall be valid
and binding, until the
repayment of the
Outstanding Dues, to the
satisfaction of the Lender.
The Borrower
acknowledges that strict
compliance to the
repayment schedule is an
essential condition for
grant of the Loan and that
time is the essence of this
agreement.

4.2 The Borrower can repay

the Outstanding Dues with
respect to the Loan, in full
during the Grace Period
through the mode of Debit
Card/Net-banking/Unified
Payments Interface (UPI).

43 In case of death or

insolvency of the
Borrower, as applicable,
the outstanding Loan
along with Interest,
default interest and the
Charges will be recovered
from his/her/its legal
heir/s, legal
representative/s,
executor/s,
administrator/s).

4.4 The Borrower agrees that

the payment of all the
amount due to Lender
under this Agreement can
always be enforced against
the Borrowers estate and
assets and this Agreement
shall be binding upon
heirs, executors, legal

representatives, and
administrators of the
Borrowers.

45 The Borrower can

apply/request for Early
Repayment/Foreclosure

4.2

4.3

4.4

4.5

dR@d fhdr U9 Framaeii=
3|, S "edT A SRd
AMER  Ydbld od W
HoeR JHGT 38 B AT
IRRMERT yPbid g
WRABS Holaldre T
S 3t Hudd i den
qy 3T FYPRSG 3R,
BOGR AT PRd 3 B
RdWbe e CEJRECIE]
HICHR UTA B0 § Holredr
PN se o
3O DT B AT HIRTE A
dcd 3Tg.

FoleR ol U™ I
HraEdl  EE  Sfde
e ELRUeR: (CO1] [E1113)
RAb S H& Y.
FoieRMET  gg  fdar
feaa=n sodd, o9
AT 3T AR, YDbId Hot
IRNEd TS, SR AT
AT Yoo ar/fod/
PR dRY, DGR
gfafeh, fAwTe®,
PRIRCACACE GRS (MG |
EIEE

FHoIGR THd gId Mg BI AT
FRRIAC Holgraral  oa
YA WG IGHE THe
T FHolgRIE gwe o
qaqdiaR AT 3MTuTel
WS WHd ST BT IR
FHoeR  dRY, wre®,
PG gfafe}  enfor
UGBTI SUIHRS 3.
FHOGR GECRY
R S/Hgaqd T
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and change of EMI
schedule approval of
which is the sole discretion
of the Lender.

4.6 If the Borrower makes an

Advance EMI payment, the
available Revolving Credit
Line and Outstanding Dues
will be updated on the
upcoming due  date.
Further, the Borrower will
not be entitled to a refund
of the EMI amount once it
has been deposited.

5. PENAL CHARGES

5.1 In the event of default on

the part of the Borrower
in making payment of the
Outstanding Dues on the
Repayment Date or Due
Date or any other amount
due and payable under
the Loan Documents, as
and when the same is/are
due to be paid, the
Borrower shall pay to the
Lender the Penal Charges
as mentioned in the
Schedule I. Such Penal
Charges are cumulative in
nature and shall be
payable on and from the
date of default in
repayment to and
including the date on
which such delay/default
is rectified. The Lender’s
right to claim such Penal
Charges shall be without
prejudice to the Lender’s
right to take any other
action available to it under
the terms of this
Agreement or at law in
respect of such event of
default.

5.2 On the occurrence of an

4.6

FHINTS! 3l/fadT &
YhHdl ST STHIM
JBTUAD G RAbdl, ST
AT g1 Polgrare THhad
Ao o

POGRM NS STHIM
e e, SUdsd JRIgd
Hige Aa T ypid 33
SN ¢ dRWHATS! 3Ea
Fel o e g,
FHOERIEA STASY  IdHH
el HRAHR ardl Nbs

ARTOgTET ISR T4,

5. ¢STHD ob

5.1

RaberAm
IREar fbar <O aR@dl
YHId STET HRUM HRuATd
fhal ol GxauasTare
YBHid SMfUT ¢F 3Reel! SR
PIUel GHH, oY ST
Segl ot HRUgrESt U et
3R/ 3Tgd a8 URuATd
TR AEN,  PolR
Folararal AIgE | A
g SANHEU  CSTHD
Yeb WA, =M ESTEHD
Yeb T TWeUTd SR
3TIOT HIYRTAT TREAT 10T
T ARUUNGA il RAbS
RO g Blaid SATf0T
ra 3rft T Iifire a
T dRW 3T f[add/daR
& Pl N M. 3=M
dSldD  Yobidl  GIdl
HRUGTE] HolgIaral §adb gl
HolaITT BaPBTa U&TTd
HAT A IIGR 3MRM
PR gea] dgHH a1
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5.3 Any

Event of Default, the
Borrower shall, without
prejudice to the rights of
the Lender to declare an
Event of Default, pay on
the outstanding Loan,
Penal Charges from the
date of occurrence of the
Event of Default till such
time the Event of Default
is cured.

charges accruing
under this Clause shall be
immediately payable by
the Borrower to the
Lender and shall
constitute the
Outstanding Dues ftill the
payment thereof.

5.4 The levy of Penal Charges

under this Clause shall not
prevent the Lender from
declaring an Event of
Default and shall not
prejudice the exercise of
any rights and remedies
available to the Lender
upon the occurrence of an
Event of Default.

55 It is clarified that the

guantum of Penal Charges
reflects the incurred costs
and essential resources
utilized in facilitating the
collection procedures in
the event of default in
repayment by the
Borrower. Penal Charges
herein include, but are not
limited to, expenses
related to collection team
staff, office space
allocation,
communication
expenditures, and postage
for distributing hard copy
letters and notices. The
Borrower acknowledges

5.2

53

54

5.5

IRRIAT Sfcidren fdbar
HIIH IUA 3T IR
DHIVATG! Pl HRUITAT §ID

3T

B U USeUN, HoiaR,
bl Tl iftd HRugrAl
FHolaIar RESQEL
CAl R U&UTaTiRIary,
YHId Hollar, gadl  dedl
ST ARWUN o gl
gedl  g&d el
gl BoERl WH IR
HUAE YD POGRIGR
Holerdied  desdls  ¢d
gidd 3o e odHe Fa
Sswd ot Yt <8 Sdia.
£3 G T 21 [ S 2 )
Yehial HTBRUT Hofararer
e Yl it
PROGONYT  Ufdey PR
qel Il gdhdl gl
ISR FHolGINITO!
JUAs AT BIUATE!
gFmil  Sffor  IurgiAn
M ERCEICI]) T&ard
HUR TR,

T WY A TG 3 DI
¢STdD  YehiAl AT
FOGRIGR  WabeHR
B T ged Hhard
ufsbail gyl quamed
TS e T 3T TRt
o Iaa®  JOTEH

HHIRY, BT ST

qIeur T, Tdle W, 3T
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6.

7.

and agrees that as per the
rationale explained, the
Penal Charges are
reasonable and
represents the genuine
pre-estimates of the loss
incurred by the Lender in
the event of non-payment
by the Borrower. Further,
the Borrower confirms
that the Loan provided
under this Agreement is
for personal purposes and
the Borrower hereby
waives any defense
available under usury or
other Applicable Laws
relating to the levy of
Penal Charges.

MODE OF PAYMENT AND EARLY
REPAYMENT

6.1 The Borrower shall re-pay
the Outstanding Dues
during the Grace period
through the mode of Debit
Card/Net-banking/Unified
Payments Interface (UPI);

6.2 Any dispute or difference
of any nature whatsoever
shall not entitle the
Borrower to withhold or
delay payment of any EMls
or other sum;

6.3 The Borrower agrees and
acknowledges that there
can be additional charges
for transactions and the
same shall be borne by the
Borrower.

BORROWER REPRESENTATIONS &
WARRANTIES & COVENANT

U Ud, UA ST I
faaRa evaMdl anTerd
o wd aiftd e,
HoIGR A B 318 STOT
AT 3fe 1 WY bacdl
JHHARTAR,  celd®
Yeb  doIdl e ST
FOGRIGR UHC 7 Hearal
gedd HoigidE e
IHIHT G=AT Yd-3faeird
Ui axd 3iigd. 3HfU®
ge, HoIGR B! dRd 3118 Bl
T SR JRad ad Hol
Jafdad gquTel 3Mg ST
HoiGR ATGR GSIHD b
ATHRa!  Sogre] ey
JHTACRIR Fof fohal SaR AT
DA Iuasy e
HIde! 919 TG &d 3118,

6. UHC HIVURN Ugd 3oT A
WRAPbS B0

6.1

6.2

6.3

FHoGR I HIaraeie
RO efse @A
D1/ BISS de
TRGYEUSN)  UgdgR
YBId GaTd RABS B,
HIvraTe! faare fdar Aafiedn
W HIUATe] TR 3,
FHOERIA B! STASA
fhar TR PR IHHT
Ude IR eRugrE fdhdT Td
facis wrugmEn fIBR TR
TeT;

FHoIGR TgHd BId 318 3T
A @xd e I
agRigrel sifalRed e
3 ehdld 3for
FOGRIBGT  of  Fit
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7.1

Borrower hereby represents,
warrants and acknowledges:

. itis acitizen and a person

resident in India and will
continue to remain so
during the tenure of this
loan;

. all information furnished

in respect of the Loan are
correct and the Borrower
is a major, of sound mind
and competent to enter
into the contract;

. the Borrower has

adequate legal capacity
to accept this and
perform its obligations
under this agreement;

. to furnish all information

of its finances and
business as is required by
the Lender;

. it is not a party to any

litigation and to the best
of its knowledge, no
act(s) or omission(s) has
been committed that
may give rise to any
litigation;

. that all repayments shall

be in compliance of all
applicable laws.

. upon execution by the

Borrower, this Agreement
will constitute a valid,
enforceable and legally
binding obligation of the
Borrower;

. there is no law,

regulation, decree or act
and no provision of any
existing contract,
agreement or instrument
to which Borrower is a
party that would be

SIGINE

7. HoieR Ufaffire amfor gt amfor
FIRATH

7.1

LT PIUEE)

PHolgR TTGR Ui PR 3MTe,
THI S 3MTR 3T HI=Y R 3R

a. A HRAMT U ARTRG 31

fraref soekdt sfre SfTfor @
Holr Gedrel e [ ad
NEHUEINCESE

. Dol Y FIeR balelt

qd Afget /e 3 3nfor
FolaR T Uig FH, oo
TETET 3] ST IR
T HRUTTETS! T&H 3MTg;

. BOIGRIBS el PR

WieRuarETS! T Iraret
I §Y9 IR UrSugrTat
Iferd BTl & 31Te:;

Rt sifoggwyr  anfor

AT 9d Hifgal o
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TIHTO TTGR RO,

. d DIUAR WeaHA Th

T&f ATeId ST f=ear gataH
TR, 3= HIUATS!
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contravened by this ﬁﬁ'ﬁlﬂ, WﬁﬂT&fﬂﬁﬂﬂ
Agreement or by the :|T€)f nfor ger sifdaara
performance or ORIl W’I_GDI ST
observance of any of its N ﬂT?FI'IEﬁ
terms;

i. all information furnished I €| qRda :|T€)f e
by or on behalf of the FHoigR U Uef 38 Sard a1
Borrower in connection W Far dia
with obtaining the Loan, W’I_GDI 3= %&” fEar
whether prior to the date tﬂT’I—"lTﬂ% I aga
hereof or '

i, PO U HRUArRAT ey

contemporaneously with

the execution of this aiGia N  fohar e adiq
Agreement and  all I dardl ?IHCIIT%?FT SR
information  furnished dl ardld dRI=AT 3R
hereinafter, is and will be ﬁﬁT El1 WTI%[ ﬁw
Ez)ur:plete cicr):r:ﬁt matearrifl PRI FHPI
respects as on the date IEE ol SR SATfOy EI'IT[?}?[Q%'
on which such qIeR dHadl ad Aifgdl, 94
information is provided Nfdd JduH I, SRIeR
or certified. 31fOT Tquf oy 3Afor o

7.2 The B hereb | il

. e Borrower hereby expressly W R TG Het
covenant as follows: §

a. The Loan shall be

governed by the terms 72  HoGR JIgR WY QT TAvHTO!
herein contained as well PRIR B

as those embodied in the

other Loan Documents a. WWWW
N

and the Borrower hereby ddd Ob\fllrrbll EGR
undertakes to comply cxauaeiHe IHR Haied]
with and adhere to all 3cgR U Hd W
terms thereof and the 3(Tfor W Zﬂ@'ﬁ\f RIGIE]
provisions of the Td S ey AL
b. :r?:tilrcjtt')iﬁ;;ms;yment of wlqaiwﬂl d‘{q‘ﬁa 31'1L|.IQ1"|
the Outstanding Dues; &m aﬁm
c. The Borrower shall utilize TeTod] i|6’ﬁ)[‘a?[3ﬂ%, .
the Loan only for b. YId ham%[ aé:(ﬂ uHe
legitimate purposes and obegqmﬂ@‘arﬁomuu N
no portion of the Loan C. PoIglR hYl[dl dUR hdd
shall be used for any Y %(i%ilonld HIA  SATIT
illegal and/or antisocial W‘T?ﬂ ﬁ'UR-ﬂébf HAT

and/or speculative CANRIR JHSRR
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purpose including but not
limited to participation in
stock markets/ IPOs
and/or
purchase/investment in
capital market and/or
gambling and/or money
laundering;

d. Promptly notify the
Lender through a written
notice to its concerned
address or via the Digital
Lending Application
(DLA), of any change in
the Borrower’s postal
address and/or mobile
number or any other
personal details provided
in the application or this
Agreement;

e. Execute any and all
documents, as the Lender
may require, from time to
time, for duly or more
perfectly securing the
repayment of the Loan;

f. The Borrower shall not
dispute and/or hold the
Lender responsible for (1)
non-availability or non-
accessibility  of  the
Lender’s website (i.e.
https://fincfriends.com/),
electronic payment
gateway, telephone(s), or
office(s) of the Lender for
reasons beyond the
Lender’s control; or (2)
any typographical error
or inaccuracy on the
Lender’s website or any
written, e-mail & SMS
communication;

g. The Borrower hereby

Mfvy/fhar HMSIdTdS
3{Tfo/fhan HiiRar=an gqEmat
Wwﬁm‘aﬁ

@IUdAY) §R  HelaGRMl
URked U 3ffor/fdban
Alesd fdhar sk HIvTdR!
Jufdae  quefiames S
eaed fhar a1 HRME
RAd HTgd AT HIUATS!
ﬁﬁmﬂ aRd  gfed

I et wd

IWNaed  fAwreT &R,
T B! 3]
FHordl WRabs RawR fhar
e uRyofdn  Rféd
HIUMTS! SHTTIH 3T,

. PoiqR  Ydierarel  faarg

PROR A8l 3f1for/fobar
HoleIAA SEEGR YRUMR
T (1) FHolalar! dauge
(U
https://fincfriends.com/),
A e e e,
forpH, fFar Foiaar
FRTTT Iuas 90 fdhar
dd UG T WHU RN
PRUNATS! St Hoiarare
fr=TsTER 3ed; fobar (2)
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8.

agrees and authorizes the
Lender to debit its
account without notice,
towards principal,
Interest and/or other
charges, expenses etc.,
due to the Lender under
this Agreement to the
extent of balance
available in the said
account and the said
debit made as per the
authority specifically
given hereby and credit
of such amount to the
Loan Account, shall be
treated as an
acknowledgement of
payment for the purpose
of limitation.

EVENTS OF DEFAULT

8.1

The following acts/events,
shall each constitute an
“Event of Default” by the
Borrower for the purposes
of each Loan:

a. The Borrower fails to
make payment of any
Outstanding Dues on Due
Date;

b. Breach of any terms,
covenants, representation,
warranty, declaration or
confirmation under the
Loan Documents;

c. Any fraud or forgery or
misrepresentation or
concealment of material
information by Borrower
which could have
affected decision of

Fogrardl  dgdIseaNtd
fhar i o, $-0d
30T THTHTY  HaeHE
PR dEAd e
e 7,

. BOIGR YTGR FEH BId 318

3T FHolararar I @
CAURIR] IR,
FHoiaTTe T HIRTETA T
A HEd, oA
3TfOT/fbal SR Poob, T
ARl 3R SHudd
Sfdc HugEEdl  sHfdgpa
I 3Me forder Reas
o AW U 38d
3T weR Sfae faRkpgo
gR fededn SISRITIR
Fad o ¥d  omfor  3m=m
TG Pl WAHE Had
Hfee, walcr B!
PEREIELI CRIRAUG R B
CIELGH

8. SIPplcewT UedT
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8.2

d.

Lender to grant any
Loan/Revolving Credit
Line Facility;

The Borrower is or
becomes a party to any
litigation, arbitration,
administrative or other
action, investigation by
any governmental entity,
claim, suit or proceedings
which would have a
material adverse effect
on the terms of this
Agreement;

. Death, lunacy or any

other permanent
disability of the
Borrower;

Borrower utilizes the
Loan Amount for any
illegal purpose or for any
purposes which is
prejudicial to the interest
of the public;

Occurrence of any
events, conditions or
circumstances (including
any change in law) which
in the sole and absolute
opinion of Lender could
have a Material Adverse
Effect, including
limitation of any
proceedings or action for
bankruptcy/liquidation/
insolvency of the
Borrower.

The decision of the Lender
as to whether or not an
Event of Default has
occurred shall be final and
binding upon the
Borrower.

9. CONSEQUENCES OF DEFAULT

fhar s=a 3g S Al
PRI 3R ifas
Ufddd UHTd B3 Xl

e. FOGRMET g, WHRI®
IR fhar IR Divde!
HIOHGR] U

f PoigR POl IaPHH
DTS dDHTICRIR SqHT!
fohaT M SIS FTTe!
IRl S SHqAT et
THIBRS 3Tg;

g. PIUrATE! geA, Rydt fdar

8.2 gbdl U gSal 3T 3dl
et aTfaw et fofg
fgm  oMfdr  PolgRIR
SUTHRS 3.
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9.1 Upon occurrence of any of

the Events of Default and
at any time thereafter,
Lender shall have the
rightt but not the
obligation to declare all
sums  outstanding in
respect of the Loan/
Revolving  Credit Line
Facility, whether due or
not, immediately
repayable and upon the
Borrower failing to make
the said payments within
thereof, Lender may at its
sole discretion exercise
any other right or remedy
which may be available to
Lender under any
applicable law, including
seeking any injunctive
relief  or  attachment
against the Borrower or
their assets. The Lender
can also enforce any other
remedy which may be
available under law during
the pendency of the Loan.
Notwithstanding the
aforesaid, in the event of
the Borrower failing to
make the payment of the
Outstanding Dues within
90 (ninety) days from the
Due Date, Lender shall,
inter alia, have the right to
classify the same as a non-
performing asset (NPA)
and report it accordingly
to the credit bureaus.

9.2 The Borrower shall also be

liable for payment of all
legal and other costs and
expenses resulting from
the foregoing defaults or
the exercise of Lender
remedies.
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9.3 Notwithstanding any

other rights available to
the Lender under this
Agreement, the Lender
shall be entitled to initiate
criminal proceeding or any
other appropriate actions
against the Borrower if at
any time the Lender at its
sole discretion has
sufficient  grounds to
believe that the Borrower
has made any
misrepresentations
and/or submitted any
forged documents or
fabricated data to the
Lender.

10. DISCLOSURES

10.1 The

Borrower
acknowledges and
authorizes the Lender to
disclose all information
and data relating to
Borrower, the
Loan/Revolving Credit Line
Facility, default if any,
committed by Borrower to
such third
parties/agencies as Lender
may deem appropriate
and necessary to disclose
and/or as authorized by
RBI, including but not

limited to Credit
Information Bureaus The
Borrower also
acknowledges and
authorizes such

information to be used,
processed by Lender /
third parties/  Credit
Information Bureaus/RBI
as they may deem fit and

9.3
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in accordance with
applicable laws. Further in
Event of Default, Lender
and such agencies shall
have an unqualified right
to disclose or publish the
name of the Borrower /or
its directors/ partners/co-
applicants, as applicable,
as ‘defaulters” in such
manner and through such
medium as Lender / Credit
Information Bureaus / RBI/
other authorized agency in
their absolute discretion
may think fit, including in
newspapers, magazines
and social media.

10.2 The Borrower shall not

hold Lender responsible
for sharing and/or
disclosing the information
now or in future and also
for any consequences
suffered by the Borrower
and/or other by reason
thereof. The provisions of
this clause shall survive
termination of the
Agreement and  the
repayment of the
Outstanding Dues.

10.3 The Lender shall notify the

Borrower of any change in
the terms and conditions
including the
disbursement schedule,
interest rates, processing
fee, repayment terms etc.
through email or SMS. The
changes in interest rate
and other charges shall

come into effect
prospectively. The
Borrower shall  keep

himself/herself  abreast
with all such notifications
and hereby irrevocably

10.2

10.3
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agree and confirm that
he/she would be bound by
such changes, without any
dispute.

11. RECOVERY AGENTS

The Borrower hereby agree that
the Lender is entitled to appoint
recovery agents for the purpose
of recovering Outstanding Dues
and that the Borrower hereby
confirms to support the Lender
and its recovery agents to collect
the Outstanding Dues as per the
Agreement. The Borrower
expressly authorizes/consent to
Lender its wvarious service
providers for collections and
recovery to contact the Borrower
telephonically even if the name
of the Borrower appears in the
Do Not Call Register to inform the
Borrower about, dues under the
Loan granted under this
Agreement. The details of the
recovery agent are provided in
the KFS attached in Schedule I.

12. INDEMNITY

The Borrower shall indemnify
and keep the Lender and its
directors, officers, employees,
agents, attorneys or any other
person affiliated with or
representing the Lender
harmless against (i) all
obligations, demands, claims and
liabilities asserted by any other
party in connection with the
transactions contemplated by
the Loan documents; (ii) all costs,
losses, and/ or damages due to
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13.

14.

any act or default on the part of
the Borrower in respect of the
Loan and/or for the recovery of
the Outstanding Dues on account
of failure of the Borrower of any
of the terms and conditions
mentioned herein and/or for any
action undertaken by the Lender
in good faith based on the
representations of the Borrower.

TAXES

The Borrower shall solely pay all
such present and future taxes,
stamp duties, and other costs as
may be applicable on the Loan.

MISCELLANEOUS

14.1 The entries made in
records of Lender shall be
conclusive evidence of
existence and of the
amount Outstanding Dues
and any statement of dues
furnished by Lender shall
be accepted by and be
binding on the Borrower;

14.2 The Borrower hereby
states that the Borrower
has read and understood
this Agreement and the
Loan Documents and have
signed the said Loan
Documents at his/ her
free will;

14.3 The Borrower hereby
consents to the Lender or
its Authorized Agents and

third party service
providers to use
information/data

provided by the Borrower
to contact him through
any channel of

13.
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communication including
but not limited to email,
telephone, sms, etc. and
further authorize the

disclosure of the
information contained
herein to its

affiliates/group
companies or their
Authorized Agents or
Third Party Service
Providers in order to
provide information and
updates to the Borrower
on various financial and
investment products and
offering.

14.4 Borrower’s liability for
repayment of the
Outstanding Dues shall, in
case where more than
one Borrower have jointly
applied for any Loan/
Facility, be joint and

several;
14.5 Borrower shall execute all
documents and

amendments and shall co-
operate with Lender as
required by Lender (i) to
comply with any RBI
guidelines / directives or
(ii) for giving Lender full
benefit of rights under the
Loan Documents. Without
prejudice to the aforesaid
the Borrower hereby
irrevocably consents that
on its failure to do so, such
changes shall be deemed
to be incorporated in the
Loan Documents and shall
be binding on the
Borrower.

14.6 Notwithstanding any
suspension or termination
of any Facility, all right and
remedies of Lender as per

14.4

14.5
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Loan Documents shall
continue to survive until
the receipt by Lender of
the Outstanding Dues in
full.

14.7 The Parties hereto
confirm and acknowledge
that this Agreement, and
the Annexure(s) herein,
constitute the entire
agreement between them
and shall supersede and
override all previous
communications, either
oral or written, between
the parties with respect to
the subject matter of this
Agreement, and no
agreement or
understanding varying or
extending the same shall
be binding upon any Party
hereto unless arising out
of the specific- provisions
of this Agreement;

14.8 The Borrower
acknowledges that the
Interest Rate, Penal
Charges and other
charges payable and or
agreed to be paid by the
Borrower under Loan
Documents are
reasonable and
acceptable to him/ her.

14.9 The Borrower expressly
recognizes and accepts
that Lender shall, without
prejudice to its rights to
perform such activities
itself or through its office
employees, be entitled
and has full power and
authority so to appoint
one or more third parties
(hereinafter referred to as
“Lending Service
Providers”) as Lender may
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select and to delegate to
such party all or any of its
functions, rights and
power under Loan
Documents relating to the
sourcing, identity and
verification of information
pertaining to the
Borrower administration,
monitoring of the Loan/
Facility and to perform
and execute all lawful
acts, deeds, matters and
things connected
therewith and incidental
thereto including sending
notices, contacting
Borrower, receiving Cash /
Cheques/ Drafts /
Mandates  from the
Borrower in favor of

Lender;

14.10The Borrower
acknowledges that the
loan transaction

hereunder gives rise to a
relationship of debtor and
creditor as between him /
her and Lender and not in
respect of any service
rendered/to be rendered
by Lender. Accordingly,
the provisions of the
Consumer Protection Act,
1986 shall not apply to the
transaction hereunder.
14.11The Borrower hereby
authorizes Lender to
verify all information and
documents including,
income proof documents,
residence documents,
address proof documents,
identity documents and
other such documents
containing personal and
financial information as
are submitted by them for
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obtaining any Loan/
Facility and that they also
consent to subsequent
retention of the same by

Lender.
14.12The Borrower
acknowledges and

authorizes Lender to
procure Borrower’s PAN
No./copy of Pan Card,
other identity proof and
Bank Account details,
from time to time and to
also generate / obtain
Credit Reports from Credit
Information Bureaus and
such other reports as and
when Lender may deem
fit. The Borrower also
hereby gives consent and
authorizes Lender to
undertake its KYC
verification by Aadhar e-
KYC or otherwise and
undertake all such actions
as may be required on its
behalf or otherwise to
duly complete the process
of such verification
including by way of
Aadhar e-KYC and share
such information with any
authority and store such
information in a manner it
deems fit.

14.13The Borrower
acknowledges that the
Lender may conduct a
regular credit quality
assessment of the
Borrower every two (2)
years to evaluate his/her
financial performance and
repayment capacity. The
Lender shall also have the
right to review the
Borrower’s credit
behavior with  other
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financial institutions or
lenders at any time. Based
on this assessment, the
Lender reserves the right
to reduce the sanctioned
loan limit or terminate the
loan facility if the

Borrower’s financial
condition is found to be
unsatisfactory.

14.14In the event of any
disagreement or dispute
between Lender and the
Borrower regarding the
materiality of any matter
including of any event
occurrence, circumstance,
change, fact information,
document, authorization,
proceeding, act, omission,
claims, breach, default or
otherwise, the opinion of
Lender as to the
materiality of any of the
foregoing shall be final
and binding on the
Borrower.

14.15The Borrower and Lender
may mutually agree on
grant of a fresh Loan on
the terms and conditions
of the Agreement and by
execution of such further
letter/undertaking by the
Borrower as may be
required by Lender.
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15. ELECTRONIC FORM -
COMMUNICATION IN ELECTRONIC
FORM

15.1 Borrower acknowledges
and agrees that any
request, notice,
correspondence or any
other writing whatsoever
(“Writing”) required or
contemplated under this
Agreement may  be
executed and any
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15.2

15.3

delivery, offer,
acceptance or any other
action whatsoever

(“Action”) in respect of
this Agreement may be
undertaken in electronic
form by way of
communication through
Digital Lending
Application (DLA) or any
other electronic means of
executing or
authenticating
transactions (“Electronic
Form”) as may be enabled
by Lender. For avoidance
of doubt, it is clarified
that communications in
Electronic Form include
any Writing or Action
undertaken on  any
technology platform,
Digital Lending
Application  (DLA) or
website provided by the
Lender.

Borrower hereby further
confirms that any Writing
or Action made or
undertaken by Borrower
in Electronic Form shall
be valid, binding and
legally enforceable
against them and it shall
not raise any objection or
claim or disclaim any
liability under or in
relation to the validity or
enforceability of a Writing
or Action solely on
account of it being in
Electronic Form.

The Borrower has

entered into this
Agreement and has
electronically or
otherwise signed this

Agreement out of the
Borrower’s own free
consent and no undue

15.2
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influence or coercion has
been exercised upon the
Borrower to do so.

15.4 In case the Borrower
intends to receive any
Loan Document in a
language other than
English, they shall inform
the Lender by writing at
chat@vivamoney.in.

16. SEVERABILITY

The Borrower acknowledges
that each of his /her obligations
under these Loan Documents is
independent and severable
from the rest.

17. GRIEVANCE REDRESSAL MECHANISM

17.1 Grievance Submission:
In the event of any grievances or
complaints arising out of or in
connection with this Loan
Agreement, the Borrower may
submit a written complaint to
the Nodal Grievance Redressal
Officer (GRO). The complaint
may be submitted via email,
postal mail, or through the
Lender's designated online
portal.

17.2 Resolution Process:

The Lender shall investigate the
grievance and endeavor to
resolve it within 5 (five) business
days from the date of complaint
raised. The GRO may contact the
Borrower for additional
information or clarification, if
required.

17.3 Communication of
Resolution:

Upon resolution of the

grievance, the Lender shall

communicate the decision to
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18.

the Borrower in writing.

17.4 Escalation:

If the Borrower is not satisfied
with the resolution provided,
they may escalate the matter to
the Lender's Principal Nodal
Officer details of which are
provided on website of the
Lender.

17.5 Contact Details:

The Borrower may contact the
Grievance Redressal Officer at
the following details:

Name: Mr. Ram Prasad Aryal

Address: 7th Floor, Vatika Triangle,
Mehrauli-Gurgaon Road, Block B,

Sushant Lok Phase |, Gurugram,
Haryana, 122002

Contact Number: +91-1244466513

Email address: VivaGRO @fincfriends.in

NOTICES

Any notice under  this
Agreement must be in writing
and shall be deemed to be
received (a) on delivery, when
delivered personally, and when
sent from/ to the registered
email id unless ‘delivery failure
notification’ is received by the
sender; (b) on the 3rd (third) day
post-dispatch, when sent by
registered post at the
registered/ current address,
postage prepaid. For the Lender,
registered email id shall be
info@fincfriends.in and office
address shall be 1/2, Lalitha
Nilaya, 4th Cross, RMV-II Stage,
Bhoopsandra, Bengaluru,
Bangalore, Karnataka-560094 or
Corporate Office at Vatika
Triangle, 7™ Floor, Mehrauli
Gurgaon Road, Sushant Lok I,
Block B, Gurugram, Haryana -

18.

17.3 faRvmE Hare:
dPRIT FaRU FOHR, Hoiard
FHolgRIAT ! WU
oot osad,

17.4 dEqu:

SR ®HuigR Radedl FHaRuUNg
T A R, o BorarArHl
Uy e eadbs a6 Yo
4% WSA  WUE quRid

Holqrar]  deugear  qRacd

17.5 Y& du=ia:
PoigR  Teld  dURIAR  dhR
;ﬁ?%m&mmﬂwmq

q19: ot 3W vare srafd

T FrddT Hetell, difeeT Hebiu, Agiel-
T4 IS, A o,

IR b Wl |, T[UTH, RATM, 122002

TUdh HHIP: +91-1244466513

éﬂa Udl: VivaGRO@fincfriends.in
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Aigufiepd /ddHI-I TR q|oqc1c1|
3R, YGRS Aiquliepd gHd
TS info@fincfriends.in 3T
AT 3T FHrtdT=l U=l 1/2,
dferar @, 491 B9, RMV-11 K,
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122002 and addressed to
Collection Manager at given
address.

19. ARBITRATION

In the unlikely event of any
dispute or difference arising
between the Parties hereto as to
the rights and obligations under
this Agreement or as to any
claim, monetary or otherwise of
one Party against the other or as
to the interpretation and effect
of any terms and conditions of
this Agreement such dispute or
difference shall be settled
amicably at first level. In the
event such dispute or claim
cannot be settled by the Parties
within thirty (30) days after
written notification by one Party
of the existence of such dispute
or claim, then such dispute shall
be referred to Arbitration of a
common Arbitrator if agreed
upon, otherwise to two or more
Arbitrators, one to be appointed
by each of the Parties to this
Agreement and such Arbitrator
shall be governed by the
provisions of Arbitration and
Conciliation Act, 1996 as at
present in force and as may be
amended from time to time. The
seat for such Arbitration shall be
in India at Bengaluru. The
language to be used in the
arbitral proceedings shall be
English. The award rendered by
the arbitrators shall be final and
binding upon both Parties and
may be executed through any
court of competent jurisdiction
forthwith. Each Party shall bear
its own expenses and attorneys’
fees in connection with the

YOG, SRe, SBE, HlCH-
560094 fdhar HraNe 3ty I
qfesT Abi, 7 a1 Helell, Aereh
TSTG VS, Jid Al |, i B,
TS, AT 22002 3t MY
feden TR Hehe
TRITYHTAT TSNId b,

19. AeORp

T y&ived HIvrarel faare fosan
uaf\uaﬁw YA edd
BRI gad 3TfOT
SIRaifaw fdaT TenT uefar ga=
Uelfaes  DIUdel  qromaua,
aﬂﬁwm&maﬂm&@a
fdhal O FRRTAT HIUAR! 3t
anfor wrcffem arf anfor grarfawh
3T, TR 311 faare fdhar qafisd
YA TR Tyt R Srsaar
WRd. SR 3T faarg fdar aman
UefigR 3T farg fdhar grearn
fETaTfast ThT yaTgR gE=m
YT a1 feel earar i
(30) feawi=an 311d fFarur e Trar
IOl Ycqd, d¥ 3’ faarg
AHRHRAT JgHd Hdedl T
dae e ddlaibs,
YT g fhar dF dag
K IDEARIGES qredell  oed,
WS Th I HRRMET D
TeTgR fgad saar sa Sfor
3T WdgeaR odig d JHc
fafagE, 19967 '

U o oied o & 99
R 3fHard 3med 3fol deidest
I JURUT Bl oS, e,
3T AdIGET SR STgE Y
YRATd 3. daereal Hridmeld
IR YURT HINT SUSH 3.
ddlcigr fedr T fRarsT <t
g&iaR Sifaw 3T FeeRS 3™
3T e HrATT HIUATE!
AATTAGR O digsdie fAsafed
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arbitration.
20. ASSIGNMENT

The Borrower shall not be
permitted to assign any of its
rights and obligations under this
Agreement. The Lender shall
however be entitled and have
the right to assign its rights and
obligations under this
Agreement. Notwithstanding
any such assignment or transfer,
the Borrower shall, unless
otherwise notified by the
Lender, continue to make all
payments under the Loan
Documents to the Lender and all
such payments when made to
the Lender shall constitute a full
discharge to the Borrower from
all its liabilities in respect of such
payments.

21. WAIVER

The Parties agree that any delay
or omission by the Lender in
exercising any of its rights under
this Agreement shall not be
construed as waiver. The Lender
has the sole discretion to waive
any fee/ interest/charges in
relation to the Loan.

22. AMENDMENT

Subject to applicable laws,
Lender shall have the sole
discretion to amend any terms
of this Agreement, Schedule |
which shall be prospectively
binding on the Borrower.

23. GOVERNING LAW
This  Agreement shall be

governed in accordance with
Indian laws and the Parties shall

20.

21.

23.

Al SIS Uhdl. daGrRAT Jae™
UdS Uy O Wa:d T 3

TR YUl gadar e
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gy UeHd BId  3ed @I
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be subject to the exclusive
jurisdiction of the courts at
Bengaluru. The Lender in
addition shall have the right to
file a criminal complaint/FIR
against the Borrower and/ or
resort to other rights available
under law, in case of any fraud,
misrepresentation and/ or
breach of this Agreement.

24. LOAN AGREEMENT TERM AND
RENEWAL

This Loan Agreement shall 24
remain valid and in full force for
a period of six (6) years from the
date it is signed by the Borrower
(“Date of Acceptance”). Upon
the expiry of this period, the
Borrower shall be required to
execute a new loan agreement
for the continuation of the loan
facility. Failure to execute a new
agreement may result in the
termination of the loan facility,
subject to the terms and
conditions set forth herein.

. Pl PIRTN  Hram@sdt  3for

Wéﬁaﬁa&nﬁrq&rm
Tfia g

fpRaAAT  3efA erra"cﬂa.
Sifafkeaquor a1 FRRRATE HIoTdE!
BHAGadl, gk gl
for/fdhar Ieddd Hedr=l
S, HolGIATd BoGRIATG
PISER! dpR/THIAAR  ERI
HRUGTET  3O/fdbar wr=are
IUAS AT IR HIUIATS!
;og;irw 3Ad HIUTMET AHYBR

EGRICEL]

8 ®ol PR PolgRM W&t
S IRGURT (gl
feie) "1 (6) awEA
Wﬁﬂﬂm"r%ﬂauuﬁﬂ'@am

3. A PIRER W™
IO YRG! AN, AT
PRI M a Rt $Hefi g
Hol AT IE Hell oS, K.

IN WITNESS WHEREOF the Parties have executed this Agreement on the day and year as mentioned in

Schedule I/ WETERITHR, T 81 HRR S | T THg daiedT fearh for auff Fumfea

bl 3Te,

SIGNED SEALED AND DELIVERED by the within named Borrower and Lender./aTd el SoigIR HATFOT

ol A1d gR gEdTaiid, Tter ior fadRe et e,

Borrowerlﬁhﬂ'

Loan Agreement Time Stamp/cb\;f PRI I8 W

Loan Agreement Customer IP/&Si IR UTgh TIUT

Date of Acceptance/@ﬁiﬁ RIRIECE

Lenderla)_vf a'UTRT

Loan Agreement Time Stamp/aﬁ FHRIRTET A5
s

Date of Acceptance/@ﬁ?ﬁ aRRa:

Digitally Signed by: FincFriends Private Limited

feforea wnerdt: frphsw uraee fofes
Date/m:
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Schedule I/ &Iﬂ'\‘]ﬁ I

Loan Agreement Date/aﬁf HIRME ARG XXX
Borrower Details/ WRT%HW

Name/ dld XXX
Address/ UdTl XXX
Permanent Account Number (PAN)/ TRH-C XXX
3PEe AR (U)

Email ID/@?‘[&TEI_E& XXX
Phone number/ I FaR XXX

Loan Details/ o dU=Id

Loan Account Number (LAN)/ Pl @A HHD XXX
(LAN)
Sanctioned Loan Limit (in INR)/ HSR & HafaT XXX
(YR o)
Annual Rate of Interest (in %)/ Y TToTER (% XXX
Te)
'Processing Fee* (in % or INR)/ XXX
UfehaT e (% fobal HRT vuaiae)
Cooling off/Look up Period/ BT 31 / ob-3(U XXX
ikas

* All charges are exclusive of GST/H&WW IR &H%H
CONTINGENT CHARGES/ URTRUTAHR e
Penal Charges (in INR)/<S Y[ (ﬂ-ﬂ??‘ﬂ'qmﬁﬁa) XXX
SMS Charges* (in INR)/ XXX
THUHTE e (WRAIT FqaHE)
EMI reschedule Fee* (in INR)/ XXX
SUASTY GAAIoH Yedb* (HRA 3uaid)
Optional term fee* (in INR)/ XXX
Tl god Yeb* (WRA SOHe)
Early Repayment/Foreclosure Charges (in %)/ XXX
TAIR RA%hS/ Hadyd THTGR b (% T)
Limit increasing fee* (in INR)/ mafer a1 RJeh * XXX
(YR Fome)

* All charges are inclusive of GST./H'Cf‘{],?m"Gi TOd! g 3MTgd.

L The Processing Fee is charged on each disbursal by the Lender for facilitating the transactions. Therefore, the Processing Fee is

nonrefundable irrespective of the fact whether the Borrower decides within the Cooling Off period to not continue the Loan or decides to
continue the Loan.

IGRIAT AU U1 Yedh FHolaTAGR Haiedl YA [GaRUaR TR S, AT, WishaT Y[edh IRd HRUA™N ATg] Hla !
TR el S} FofeRMA FferT 3Hfe fiikas ol are T Savar 3aa fbal Fl a1g $9Uar 3Rad.
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Sanction Letter/H UF)

To/ qTfT'f, Date/ RIRIECE
Mr./Ms./ 91./%.
Address/ UTl:

Sub/ 3U: Sanction Letter/ II@EH

We refer to your loan application number . We are glad to inform you that your loan
has been sanctioned and the details thereof are as follows:
ST ST Tl ST ATl T T 3B, ST YAl HBIvATd e aId

38 1 3T i HoR FTa 3R ST AT Ju=id WieliesH o 3ea:
Borrower Details/ av_vh'ﬂ'l'% GRS

Name of Borrower/m%:lﬁ

PAN/ U

Email Id/gﬂﬁ 3MTSt

Phone number/qﬂ?:ia?

Type of customer/ T DU UDHRR

Loan Details/ ol aueiie

Application Number/ 3T1dG $HIH

Loan Account No./ Pl WId HHIB

IUYTHD)

Annual Rate of Interest (in %)/m%amﬁm (% I[&‘f[)

Processing Fee* (in %)/

UfehaT Yo * (% A)

Cooling Off/ Look Up Period (in Days)/
FciT 3ife / -3 Uikas (fqawime)
Note/ TIT: * All charges are exclusive of GST/ Eﬁh{l,c_m'_ oieed g3 3ed
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Please note that the Sanctioned Loan Limit is a revolving credit line. This sanction is an in-principle
conditional sanction subject to successful completion of verification of your KYC details and any other
applicable checks as may be deemed necessary by the Company. The detailed terms and conditions
are provided in the Loan Agreement. You are requested to read through them carefully before

availing the Loan.

FHUT T & B HoR Hof AAie g1 FRIGT  hfse AIg 3118, Bt Holl dedd: IR HoRl 318 Sit ST
FHarrt quRite JRRETl gui giogredT Sl SaR STl a1 quUIuEet i SR S HuHgR
IS qlcd. TURNAAR 3T 0T 2elf ol PR fETedT SHTed. STuedral Hof YT HRUATd! 1
FIBoYdd araugreE fadt dell Sird.

Thanking you/ ¥<Jdlg Digitally Signed by: FincFriends Private Limited

f&fotea WeRt: frehad urage fifids
Fincfriends Private Limited/ .
b gy Udae fafies Date/ f&-Tich:
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Key Fact Statement/ §&T a2 faem
Date/ f&AT®: XX/XX/XXXX
Name of the Regulated Entity: Fincfriends Private Limited
Frafia SR e e they uee fafics
Applicant Name/ 3fSTGRT= Td: XX/XX/XXXX
Key Facts Statement/ 8T d faum
1 Loan proposal/account No./ XX Type of Loan/ XX
P YT/ U TPR
2 Sanctioned Loan amount (in Rupees) / XX
TR Felidl IFHH (FUFiT)
3 Disbursal schedule XX
(i) Disbursement in stages or 100% upfront.
(i) Ifitisstage wise, mention the clause of loan agreement
having relevant details
IELRUIERCILERD
(i) ToHTCTA™ fdsaT 100% TS, faaRwT.
(i) THM SN, & duRld sae ol BRI
h THIHT e hRId].
4 Loan term (year/months/days) / oIt Hed XX
(@ /AfeR/faw)
5 Instalment details/ gl?m%awﬂa
Type of instalments/ Number of EPI (X)/ Commencement of repayment, post sanction/
T UHR EPIs/ SUeM () TR IRAbh S & HR0!
Sdtamh
=T
XX XX
6 Interest rate (%) and type (fixed or floating or hybrid)/ XX
TSI &R (%) 3111 YR (Fif3, ufvad=a fdan R
7 Additional Information in case of Floating rate of interest / XX
AT TS GRTAT STadid Stfafva arfedt
8 Fee/ Charges
R[eh/ Yeh
Payable to the RE (A) / Payable to a third party through RE (B) /
3RS (A) T 3RS (&) §R el U&lTel 3
One-time/ Amount (inX) or One-time/ Recurring | Amount (in X) or
Recurring / Percentage / Percentage (%) as
Uhard / 3madl | (%) as applicable/ TdHar / Tadf applicable/
IahH (x 7e) fdsar GHH (x ) fdvar
THBPAR] (%) AL 318 TIDART (%) AN 3T
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(i) Processing fees / Recurring / X{} XX XX
UichdT Yo

(ii) Insurance charges / XX XX XX XX
fqo Yo

(iii) Valuation fees / XX XX XX XX
Hlh - b

9 Annual Percentage Rate (APR) (%)/ XX
e TFHar! o (TSR (%)

10 Details of Contingent Charges (in X or %, as applicable) /
STH AP Y[EhAT qURNE (AN SRT X fhar % 7ed)

(i) Penal charges, if any, in case of delayed payment / XX
3T U fadid S SIS Yoo, S

(ii) Other penal charges, if any/%ﬂ?mw, AN XX

(iii) Foreclosure charges, if applicable / XX
Hediyd <A Y, AL e

(iv) Charges for switching of loans from floating to fixed rate and vice versa / XX
Fol FalfeTTae MiYd IR g HRugdt il Arsee Yeb

(v) SMS Charges (Optional) /WW(W) XX

(vi) Term Fee (Optional) / XX
Herd e (T

(vii) EMI reschedule Fee (Optional) /‘&F@Gﬂqulﬁmﬁ:[ e (qafdh) XX

(viii) Limit Increase Fee (Optional)/'J:I'JTaT dic Yeh (tl'qﬁ)f) XX

Repayment Schedule/ IRAbS AT
Installment No. | Payment Date/ | Outstanding Principal (in | Interest (in | Processing Fee/ Instalment (in Rs) /
/BB HIG | OHe dRig Principal (in Rs) / Rs)/ Rs)/ UfchdT Yeh I (3. A7)
YDHEID] TGS | TSl (3.

TS (3. 7L | (3. q) )

V| W|N|F
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