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Loan Agreement

This Loan Agreement (“Agreement”) is
executed between Fincfriends Private
Limited, a Company incorporated
under the provisions of Companies Act
2013 having its registered office at
BHIVE Workspace, No0.467/468, Shri
Krishna Temple Road, Indiranagar 1st
Stage, Bengaluru, Karnataka — 560038
and corporate office at 7" Floor, Vatika
Triangle, Mehrauli Gurgaon Road, B
Block, Sushant Lok Phase |, Gurgaon,
Haryana-122002 (hereinafter referred
to as “Lender” which expression shall,
unless repugnant to the context,
include its successors and assigns) and
Borrower, the particulars whereof are
described and set out in Schedule I.

The Borrower has applied for a Loan
facility and the Lender has sanctioned
the same in the form of Revolving
Credit Line which will be governed by
under given terms and conditions read
together with the Sanction Letter.
Borrower agrees and undertakes that
each Loan taken by the Borrower
within such approved credit line will be
subject to the clauses of the
Agreement, as amended from time to
time, and the grant of each Loan within
the limits of the credit line will be
subject to the Borrower's fulfilment of
the Lender’s then subsisting credit

policy.

The Lender and Borrower are
hereinafter collectively referred to as
“Parties” and individually as “Party”.

WHEREAS:

A. The Lender is a non-banking
financial company, inter alia,
engaged in the business of
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providing personal loans/ credit
facilities to various customers.

B. The Borrower has requested the
Lender to grant the Loan to the
Borrower and the Lender, relying
upon the representations made
and information provided by the
Borrower, has agreed to grant the
Loan to the Borrower, on the terms
and conditions contained in this
Agreement and in other Loan
Documents, up to the maximum
principal amount and maximum
tenor as mentioned in Schedule I,
and for the purpose as mentioned
in the Loan Application, in its sole
and absolute discretion.

NOW, THEREFORE, in consideration of
the foregoing and other good and valid
consideration, the receipt and
adequacy of which is expressly
acknowledged, the Parties hereby
agree as follows:

1. DEFINITIONS AND INTERPRETATION

1.1 Definitions

For the purposes of this
Agreement, in addition to
the terms defined in the
description of the Parties:
(a) all capitalized words and
expressions defined by
inclusion in quotation
and/or parenthesis
anywhere in this
Agreement, have the same
meanings as ascribed to
such words and expressions;
(b) words and expressions
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used herein but not defined
shall have the same
meaning as assigned to
them in General Clauses Act,
1897; and (c) following
words and expressions shall
have the meaning as set-out
in this Clause 1:

“Advance EMI” means the
payment of EMIs made to
the Lender prior to the
respective Due Date in
respect of their loan
amount.

“Agreement” means and
includes this Agreement,
together with all the
schedules, exhibits,
addendums, attachments
and appendices annexed
hereto and all
amendments/supplements
hereto and restatements
hereto;

“Applicable Law” means the
‘Indian Law’ as per the
General Clauses Act, 1897;

“APR” means the Annual
Percentage Rate which is an
annualized rate charged by
the Lender from the
Borrower and based on all-
inclusive cost of funds,
processing fee, optional
term fee, SMS alert
collection charges,
insurance charges, Interest
Rate etc. and the margin of
the Lender and exclude
contingent charges like
Penal Charges etc;

“Available Loan Limit”

LweTUR &S LMD

G &FOWILD

QAT MISHSLILLMTSH
QFMM& 6T LoMMILD
QaueflliLmm&GeT 1897  ilb
et Qums  Lfleysserr

FLLSH SluHUIHS
2815 LILL (h6T6rT 6CxH
QUIT(HE 6T

Q&MTEOOT(H&HEGLD; LMMID (0)
NeTau@mld Q&FMMSHET MM
QaueflliLmm &6 @ibs Lifley 1
@ev GO LUL B efTerm

QUIT(HE6TH

@ &5IT600T L9 (1H & & LD:

"Wl Igw  EMI"  eTedTLISI
85607 QULPMHIGLIGIIHEG
Seuisefleadr HL6T QSHTens
QBTLILMS 2 flw

HMVHEQHEMHMNMEG  WeTery
QFNSSLILIL L EMI-G&emerT
QFNISHSIMGTGLD.
‘PULBSL” adiLs @bS
RUUBSSOSULD, @) SDIL 60T
@) 6m600T& & LILIL_(h 6iTerm
IMEOTHSH L _L6U6DETOTSHE,
FTEOT NI ET, @) 606007 LIL| &H6iT
DM MILD LN CF 756018 86T
LDOHOID @S 60T
@) 6m600T& & LILIL_(h6iTerr
SIMETSH S

B\ (555 5 1 & 6T/ 55160) 6007 55 61T
MHmILD Ml
2|91 &560) 8 &6M 6T LD

G&II&EH DI WH@ILD
2 GTeTL &AW G,

"QUTBHSEHFIQUW FLLID"
eTedTLIgl 1897 b evor(h
Qumgl LNfley&sei
FLLSHTLI '@HHW FL LD’
GTeOTmI QUITH6TLI(LD;

"APR" 6T6iTLIGI Sbe00T(h F56i5
6)5]@556075.55 @gﬁla‘aﬁa\mgtl,
@8 SHLET  QUPMHIGHTTE
SLer  aummi@GUafl Ll GHS
a@GeNE&&sLILM LD 1,600T(H)
NASIOMGL, Cuad @&
BISH&efledT  96meTS eS| LD

2 GTeTL & & Q&F6vaY,
QFWVTEGH5 &L L600TLD,
ALl &mTev  SLLemrlD,
SMSerg&Iflgemn s AU @6V

& L_6U0T G185 6T, &MU B8
S LenTBIGeT, allly NS
GUITeTMEUMEmM

I LD L WSS G &ITe0oTL_Sl.
GOSN SHLET 6ULpHkIE B 6o
6uITLI QLD LDMHMILD




&

FINCFRIENDS

&LNeTd L@ Tevor e emgGeul el QL L
CIN: U65929KA2017FTC102604

means amount of Loan
available for draw down by
the Borrower out of the
Sanctioned Loan Limit.

“Bank Account” means the
bank account where the
Loan disbursement is
requested by the Borrower;

“Cooling  off/ look-up
period” is the time window
equal to the 1* (first) grace
period as determined by the
Board of the Lender which
shall be given to Borrower
for exiting Loan, in case
Borrower decides not to
continue with the Loan

“Digital Lending
Application/DLA”  means
the digital application
belonging to technical
services provider
‘Vivamoney Solutions
Private Limited’ that allows
the Borrower to make
withdrawals, make
repayments, change
payment dates and provides
full access to the Loan
management.

"Disbursal Schedule" refers
to the planned timeline and
method by which the loan
amount will be released to
the Borrower. This schedule
includes details on whether
the loan will be disbursed
100% upfront or in a lump
sum (full disbursement) or
in stages (stage-wise
disbursement), and the
timing of these
disbursements.
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“Due Date” means in respect of:

(a) the Monthly Instalment
and/or Outstanding
Dues, the respective
Repayment Dates;

(b) the interest on the
Outstanding Dues, the
Interest Payment Date;
and

(c) any other amount
payable under the Loan
Documents, the date on
which such amount falls
due in terms of the Loan
Documents, or on
demand if the due date
is not specified in such
Loan Document;

“Early
Repayment/Foreclosure
Charges” means the
additional, contingent
amount payable by the
Borrower to the Lender for
repayment of the
Outstanding Dues.

“EMI  reschedule Fee”
means the additional,
contingent fee charged by
the Lender from the
Borrower, in case such
service is selected by the
Borrower during the
repayment of the Loan.

“Grace Period” is the time
period during which the
Borrower can exit the Loan
by repaying the principal
amount and the
proportionate APR without
any penalty. The duration of
Grace Period will be 20
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(twenty) to 51 (fifty-one)
days.

“First Grace Period” refers
to the Grace Period available
to the Borrower for the first
time after the execution of
this Loan Agreement.

“Interest Rate” means the
rate of interest in relation to
the Loan as mentioned in
Schedule I, Sanction Letter
and KFS;

“KFS” means Key Fact
Statement, as provided in
Schedule |, to be issued by
the Lender to the Borrower
and shall inter-alia contain
the details of APR, details of
contingent charges and
other disclosures like
Cooling off/Look up period,
details of Service Provider
acting as recovery agent and
authorized to approach the
Borrower, details of Nodal
Grievance Redressal Officer
designated specifically to
deal with FinTech/ digital
lending related complaints/
issues etc;

“Limit Increasing Fee” refers
to the additional, contingent
fee charged to the Borrower
for consideration of the
Borrower’s Loan application
for a credit limit increase.
The fee is chargeable even if
the Borrower’s application is
rejected by the Lender.

“Loan amount" means the
loan amounts drawn down
by the Borrower from the
Lender within the limits of
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the revolving credit line as
specified in the Schedule of
this Agreement. Provided
that, where multiple
drawdowns are permitted
under a single Sanction
Letter, the term "Loan" shall
apply to each of these
drawdowns  singly and
together and the Borrower's
eligibility to make each
drawdown will be subject to
the Borrower satisfying the
Company's credit policy as in
force at the time of each
drawdown.

“Loan Application” means
the Loan application, in the
form and manner provided
and acceptable to the
Lender together with such
documents and information
as may be required by the
Lender, filled in and
submitted by the Borrower
to the Lender in relation to
the Loan;

“Loan Documents” means

collectively:

a. Loan Application

b. KFS

c. Sanction Letter

d. this Agreement and

e. any other document

executed from time to
time pursuant to any of
the foregoing to which
the Borrower or the
Lender is a party.

“Optional Term Fee” is the
additional, contingent fee
charged to the Borrowers
based on the repayment
term availed by the
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Borrower, to be payable
with the first EMI. This fee is
chargeable only in the event
the Borrower fails to repay
the Loan during the Grace
Period.

“Outstanding Dues” means,
at any point of time, all the
amounts outstanding and
payable or obligations to be
performed by the Borrower
to the Lender, pursuant to
the terms of this Agreement
and/or any other Loan
Documents, including but
not limited to the following:
a. the principal amount(s)
of the Loan;
the interest on the Loan;
c. all other obligations and
liabilities of the
Borrower, indemnities,
liquidated damages,
costs, charges, expenses
and other fees and
interest incurred under,
arising out of or in
connection with this
Agreement and/or any
other Loan Documents
(either  severally or
jointly); and
d. any and all expenses or
sum incurred by the
Lender for the
enforcement of and
collection of any
amounts due under this
Agreement and/or any
other Loan Documents,
including expenses of
enforcement and
realization;

“Penal Charge” refers to the
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additional, contingent
charge which is payable by
the Borrower to the Lender
as a penalty in case of
default in repayment of the
Monthly Instalments and/or
Outstanding Dues by the
Borrower, being charged on
a cumulative basis;

“Processing Fee” refers to
the fee charged to the
Borrower at each disbursal,
as per Schedule I. The fee is
structured as: (1) 1st Month
of Withdrawal, refers to the
calendar month in which the
Borrower makes the first
withdrawal, regardless of
the specific date (e.g., if the
first withdrawal is on
November 28, the month of
November is considered the
1st Month), and (2)
Subsequent Withdrawals,
refer to withdrawals made in
the calendar months
following the First Month.
The fee structure applies to
all withdrawals, irrespective
of the number of tranches,
and the fee shall be
deducted at the time of each
withdrawal.

“Repayment Date”

a. in relation to the
Monthly  Instalments,
means the date, on or
before  which  each
Monthly Instalment is to
be repaid by the
Borrower, commencing
from the date of the
disbursement of Loan or
the date on which the

QF6VEYGET 2 L LIL;
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Loan is booked by the
Lender in the name of
the Borrower in the
Lender’s books,
whichever is earlier; and

b. in relation to the
Outstanding Dues
means the date, on or
before which, the entire
Outstanding Dues is to
be repaid by the
Borrower;

“RBI” means the Reserve
Bank of India;

“Revolving Credit Line” is
the credit limit which is
sanctioned and available to
the Borrower by the Lender
and the Borrower is entitled
to advance, repay and
readvance the amount
under the credit limit, from
time to time, subject to the
terms & conditions
mentioned in this
Agreement, provided that
the utilized credit limit
which is unpaid shall not
exceed the Sanctioned Loan
Limit, at any given point of
time.

“Sanction Letter” means the
letter, as provided in
Schedule |, issued by the
Lender sanctioning the Loan
along with the relevant
particulars, terms and
conditions mentioned in the
same;

“Sanctioned Loan Limit”
means the maximum Loan
amount that Borrower can
take from the Lender.
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1.2

“SMS Charge” means the
monthly contingent fee
payable by the Borrower for
subscribing to the SMS
notification service, which
includes without limitation,
alerts for deposits, payment
reminders, repayment
notifications, and updates
for transfer of money to
external account (“SMS
Service”).  This  charge
applies solely when the
Borrower opts-in for this
servicer and may Dbe
discontinued by the
Borrower at any time.

“Tenor of Loan” shall mean
the tenure of the Loan as
specified in Key Fact
Statement (KFS) and any
extension of the Loan
provided by the Lender to
the Borrower.

“Website” means  the
website of the Lender,
presently being

www.fincfriends.com;

Interpretation

(i) Unless the context
otherwise requires,
words denoting the
singular shall include
the plural and vice
versa;

(ii)  the table of contents,
headings and the use
of bold typeface, are
inserted for ease of
reference and shall be
ignored in the
construction and

1.2
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interpretation of the
Agreement;

a reference to a
Clause or Schedule is,
unless indicated to the
contrary, a reference
to a Clause or
Schedule to this
Agreement;

(iii) references to this
Agreement shall be

construed as
references also to any
separate or
independent
stipulation or
agreement contained
init;

(iv) references to the
word ‘includes’ or
‘including’” shall be
construed without
limitation; and

(v) words importing a
particular gender
include all genders.

2. SANCTION & LOAN DISBURSAL

2.1 Relying upon the statements
and representations made
by the Borrower in the Loan
Application, the Lender has
sanctioned the Revolving
Credit Line facility and does
hereby agrees to disburse
Loan to the Borrower up to a
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2.3

2.4

2.5

2.6

Borrower, details of which
have been provided by the
Borrower to the Lender at
the time of Loan Application;
Unless the Sanction Letter is
unconditionally accepted by
the Borrower, the Lender
does not undertake any
obligation to allow the
Borrower to avail the Loan
even if sanctioned.
Borrower hereby irrevocably
understand, agree and
confirm that every Loan
request made by the
Borrower shall be assessed
individually by the Lender at
its sole discretion and the
final disbursement of Loan
amount shall be based on
the Lender’s internal policies
and eligibility criteria
applicable to the Borrower.

The Borrower hereby
irrevocably  agree and
undertake that every

amount credited in the bank
account of the Borrower by
the Lender shall be deemed
to be an acknowledgement
and acceptance of Loan
availed by the Borrower
from the Lender.

The disbursement of
Sanctioned Loan Limit (full
or partial) is dependent on
the method chosen by the
Borrower, which may be one
of the following options: (i) a
full disbursement of 100% of
the Sanctioned Loan Limit,
or (i) a  stage-wise
disbursement, where the
Revolving credit limit is
released in multiple

2.3

24

2.5

2.6

5600155 60
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3.

instalments as per
Borrower’s request.
Therefore, the disbursal
schedule cannot be included
in the Key Fact Statement
(KFS) provided to the
Borrower.

COOLING OFF/ LOOK-UP PERIOD

3.1

3.2

Post disbursement of Loan,
the Borrower shall within a
period equal to the 1° (first)
Grace Period from the date
of disbursement of Loan by
the Lender, have the option
to exit the Loan by paying
the principal Loan amount
and the proportionate APR
without any penalty.
However, if the Borrower
opts not to exit the Loan in
this period or fails to exit the
Loan if intends to do so, then
the Borrower shall be
responsible and liable to
comply with all the terms
and conditions of this
Agreement as a Borrower;

If the Borrower continues
with the Loan even after the
Cooling off/ look-up period,
then the Borrower will still
have the option for
foreclosure and early
repayment of the Loan,
subject to payment of all
applicable interest and
charges outstanding to be
payable by the Borrower.

4. PAYMENT AND EARLY REPAYMENT

4.1

The Borrower shall pay the
Outstanding Dues on the
Repayment Date as

3.

4.

5561 6m 600185 611 60
Al ef&aslLmLD Blemey
QUMIfIWIITET QULDMHBIGH 6.
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BLITH & 6016078 615 & (& LD
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4.2

4.3

4.4

mentioned in the Schedule
or within the Grace Period,

whichever event is
applicable. Borrower
understands that its
obligations  under this

Agreement shall be valid and
binding, until the repayment
of the Outstanding Dues, to
the satisfaction of the

Lender. The Borrower
acknowledges that strict
compliance to the

repayment schedule is an
essential condition for grant
of the Loan and that time is
the essence of this
agreement.

The Borrower can repay the
Outstanding Dues  with
respect to the Loan, in full
during the Grace Period
through the mode of Debit
Card/Net-banking/Unified
Payments Interface (UPI).

In case of death or
insolvency of the Borrower,
as applicable, the
outstanding Loan along with
Interest, default interest and
the Charges will be
recovered from his/her/its
legal heir/s, legal
representative/s,
executor/s, administrator/s).
The Borrower agrees that
the payment of all the
amount due to Lender under
this Agreement can always
be enforced against the
Borrowers estate and assets
and this Agreement shall be
binding upon heirs,
executors, legal

4.2

4.3

4.4

CsHuiCeuir 3jeveugl
FMEHS HTOVSHCM, 615l
QUGBS DS, bHS
GzHuilev Dleeneus
QST &G F QFNGSH
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mg@rﬁj@'m;m@ . FmLILNG
QFNGSID L L 6U6HET0TE0L
SeuoTIq LILITS el LILNg LiLigl

R0 2SS WTeuSIw
B1LITH & 607 60T 6TEOTLIEM & U LD,
CBID @QBS @UUBSSH 6T
FMITOELD 6T60T LIE? & LD
&5 L_60T QUIMTMRIG LIGUTT
RLILGQSTETH M.

SLET  eummh@Guely, QLI
&Ti(h)/QbL-
GUIMBIGIMI/W]eflsemLIL
CUQLGTL e @ 60TLFeGLIe
(UPI) eLpeuLD FVIDGHS
&HITVEH 6L & L6915 55 T60T
Blavenels QBTe0) 560 L
WDWPMLOWITEHS FmLILNG
QFNISHSHEVITLD.

&L60T QUITMBIGLIGUS160T LOFesorid
Sjeveugl FaumeupBlemey
FHUL LTV, QUITIHHSHEHFn 1]
alen s uflev, Bleviemeuuiev

2 6T HL6T Q&HMemd:, aullq,
Or@isss oD oLy
LDMHMILD &1 L_6U0T MBI 6T
LRI Y SIQUTSI/ 3B 60T
FlL L Fel aurifl& g,
FlLLfBwWmer Ny bB&sear,
BlenmGeuDHMILICUT/S6T,
BlTeumTE)/ &6

R ewumfldmhal

@GN &&LILI®MID.

QbS @UUBSSH T B &L 6T
QULNMKIGU([HES CFNSHS
G6u6voTLq LI I DMOTH SIS
QB TM&HWIU|LD QFNGHHI6USI
GTLIGUIM&ILD &5 L_60T
AU Lieuifl6or QEFMHE
LMMILD QFNSHSIGHHEHH S
aRTMHE
QFWLLMSSLILILITLD
GTEOTLIENS &HL 60T 6UITMHIGLIGUT
RUILGRQ&TTH MY, Gald
Qbs @ULIBSLD &L60T
QUMmIGLIaT&6fler auriflagear,
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representatives, and
administrators of the
Borrowers.

4.5 The Borrower can

apply/request  for  Early
Repayment/Foreclosure and
change of EMI schedule
approval of which is the sole
discretion of the Lender.

4.6 If the Borrower makes an
Advance EMI payment, the
available Revolving Credit
Line and Outstanding Dues
will be updated on the
upcoming due date. Further,
the Borrower will not be
entitled to a refund of the
EMI amount once it has
been deposited.

5. PENAL CHARGES

5.1 Inthe eventof default on the
part of the Borrower in
making payment of the
Outstanding Dues on the
Repayment Date or Due
Date or any other amount
due and payable under the
Loan Documents, as and
when the same is/are due to
be paid, the Borrower shall
pay to the Lender the Penal
Charges as mentioned in the
Schedule I. Such Penal
Charges are cumulative in
nature and shall be payable
on and from the date of
default in repayment to and
including the date on which
such delay/default is
rectified. The Lender’s right
to claim such Penal Charges
shall be without prejudice to
the Lender’s right to take

BlemCaimhmiLiagser, &L
TS BIS &6 LHmID
Blieum@ &6 155 &L GILILGILD.
4.5 &5 L_60T GUITMHIG LIGUIT
(P 6ETFR 19 GLL FoUAF
QF VIS S5 6V/(LP60TTn L 19GUI
3L S S 6V LMMILD EMI
S LM LOTMHMIEUSTHE
el euorevor LI & 860D /CEH T
QUITLD, @&M&MeT  @LILS6V

& L_60T QULPTHIG Liau fl 6ot
Seofllr L af@LILiLg
2 676G,

4.6 85607 QUMMRIG LG
(LP6OTTR 19 GLIEMI
QFNIGHH GUTITEY,
R L5551 L SpaVILD

sLer euifl IDHMID Bleviemeus
Q& ITE & 56T aIral(H& &L
bleveneus Cx&lufley
LsILN&asLu@ILD. Gloayild,
&5 L_60T GULPMBIG LIGUT EMI
Q& TG0 QLUTRAL
QFISa|LT SH@GLUL QLM
2 flenn QUMM LITH.

5. &mHmellwé GHMEFFTL(HS6T

5.1 SLeT  eummUel SHoLs
QEEsID  CEH  Ieegl

Blaveneals (=3
Blaeneug QBTN S
Souls QFVSHS

SAMGTTE VLG &L eor
L6l HIG 6T B QFaES
GaueoorlQ Ul  Geuml gCHEILD

QT 5, QEFGSLILIL
Geuevoriq U (B& &L Gums!,
&5 L_60T QUIMTMRIG LIGUTT
S| L_6)60)600T | @60
GO Ou” GeTeruig

UITHS 55 L_600T 161 &5 60)6IT
&5 L_60T QULPMBIG LI([HE &G E
QFNSGSH Gauevor(h)LD.
B HsmHW SUTTSHS

S LemTBIG6T @ umenssuiley
2L HOWLIGSHNE QHHSLD,
GLosyilh FmLILNG
QFISSIG6V SUMIGEV
ghuLlL CxHullelmHal
SIHSH W
SISO/ 56U DS
FlQFwwiiLl L GaH o L L
QFNSSLILMHWD. &HHOSHW
IUTTHS  &HL_L600TILIG606TE
C&ITIHEUS M & T60T &5 L_60T
aupmighilear 2 flawn, @bs
RUUHS &S 6T

A& Wemm&erflet BLp 2jeuevg)
355G FmLILNG
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5.2

53

5.4

55

any other action available to
it under the terms of this
Agreement or at law in
respect of such event of
default.

On the occurrence of an
Event of Default, the
Borrower shall, without
prejudice to the rights of the
Lender to declare an Event
of Default, pay on the
outstanding Loan, Penal
Charges from the date of
occurrence of the Event of
Default till such time the
Event of Default is cured.
Any charges accruing under
this  Clause shall be
immediately payable by the
Borrower to the Lender and
shall constitute the
Outstanding Dues ftill the
payment thereof.

The levy of Penal Charges
under this Clause shall not
prevent the Lender from
declaring an Event of Default
and shall not prejudice the
exercise of any rights and
remedies available to the
Lender upon the occurrence
of an Event of Default.

It is clarified that the
quantum of Penal Charges
reflects the incurred costs
and essential resources
utilized in facilitating the
collection procedures in the
event of default in
repayment by the Borrower.
Penal Charges herein
include, but are not limited
to, expenses related to
collection team staff, office

5.2

5.3

5.4

5.5

CFENSSE HAUDIB Bl&D6)
QHTLIUMS FLLLULIG GCeumi
2415):5) I5L_6)19 856008600 LI LL|LD
(MGG HLET UG BIfeor

2 flemns @ TN 5
UMyUL&FWLD ©)6LEVITLDGY
Q(BH&HGLD.

) 5560 60T FoUAF
QENESH HUMG BlHLeY
FHLLLITeV, &5 L_60T
QUMMBIG LI, 85 L_60)60T
SEULEF QsS85 Seumge
Blapana nlels@GD &Ler
QULPTHIG Lieu ifl6oT

2 flenn&EhsHGS TN 5
UTgUL LD ©)6VEVITLOGY,

SLemeT FHLUINF QFNGS5s
SaMIGL Bl&HDe| BlSDHS
BrefledBHS! &5 L_60)60T
SEULEF QF555 Seumge
Bl&De] GerlUbhSSLUUGILD
aleny Blalemeuuley 2 aferm
SLOWEG AUTTSHD QFNSHS
Geuevor(hLb.

@psl il B> gHUGL
TSR UM &L 6uoT(LOLD
&5 L_60T QUITMRIG LG TEV
2 L 6UTIQWIT&H S &L_60T
QULPMHBIGLIGU(IHEGHTF
QFNSSLILGILD, CaD 23l
QFNSSLILIH LD GUEDT
Blavienaluiev 2_6iTerT Bleviemals
QFMTM&GWTSE @& @)\ (HGSLD.
@bsU Wiflefer &b ouUrTsHs
85 L_600T M1 &5 6T

NG &aHLILG IS, & L_60T
QPBIGUEIT @I &HLemeor
SEULEF Q5555 SeUmIgHe
Bl&hemal nelliLeng s
SHHEMS, GOSN &L 66T
SEULEF QF555 SeUmIgHe
Bl&he) gmULLTey, &Leor
QULPMHIGLIS(HE S
RemL_&GLD 6TH SR UM(H
2 fleningser LMHMILD
e semeruLd
LIwerLI(h & &l S 6
UMgs5m% ghUGSSTS.
&L60T QUITTAI LIGU T TV
SEULEF QF555 SeUmIS6
Bl&he] BleDbhET  6UEe
[560)L_ (LD 63 (1) F60) 61T
eTeflls MG oIS HESLI
UweTURSSLILBLWL ghU@ILD
QF6V6| 56T DM MILD
SSHWTUTII GGG 66T

SUTMHS &L LeooTmIgerleor
ELHT Urueils&ma!
GTeOTLISI
Qgeleju@SSILOH DS
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space allocation,
communication
expenditures, and postage
for distributing hard copy
letters and notices. The
Borrower acknowledges and
agrees that as per the
rationale explained, the
Penal Charges are
reasonable and represents
the genuine pre-estimates
of the loss incurred by the
Lender in the event of non-
payment by the Borrower.
Further, the Borrower
confirms that the Loan
provided under this
Agreement is for personal
purposes and the Borrower
hereby waives any defense
available under usury or
other  Applicable Laws
relating to the levy of Penal
Charges.

6. MODE OF PAYMENT AND EARLY
REPAYMENT

6.1

6.2

6.3

The Borrower shall re-pay
the Outstanding Dues during
the Grace period through
the mode of Debit Card/Net-
banking/Unified Payments
Interface (UPI);

Any dispute or difference of
any nature whatsoever shall
not entitle the Borrower to
withhold or delay payment
of any EMIs or other sum;
The Borrower agrees and
acknowledges that there can

@\IBI(&6iTerT SILUTTHS
& L_L_600T RIS LTS 8

S LenThEIGe0 @G G
oanWITSHET, Saaiens: Gl
RFIGE0), HHAIN QFHTLILE
QFASGET MM &8
B&H6V HQSHHSGET  MHMID

el s&emem

ANBICWMTSR LILSMHETET SLIM6
&L_LeuorLD & Lemal
S|LBIGLD. alleTsasiuLl L
STTOTSHETLN, ALUTTHE
&L_L_600T M1 & 61T
BIWITWILOTeTem 6l GTEOTMILD,
HL6OT GUTHRIGLIGT  LI6UoTLD
souls QENSHS
SaUM6oTIT6L & L_60T
QULPMHIGLIIIHES gou@ILD
@LoLdledr 2 _600T60)LOW 60T
(eoT H LT &Henerns:
GHHHMS  eTOTmID  SL6oT
QUMMIGLIeUT

RUILGQSETTH M. GLosvilDd,
@bs eUUbBSSSET  BLb
QUPHEISLILBILD &L60T
Seofllul L
GIBITE: 5615 @H & &HTH
GTEOTLIENS SL60T GUITMHIG LIeUT
2 MHILGSSRMTY, GLoswld
QUITHSH 55L_L_600T RIS 61T
AGILILZ QS TLTLITET aul_lq
EYNEVES K1)
QUIT(BHSH & Fnlq LI

gL Liigsefler B Henl&@GLn
THSEEUMIH LMSISTLIemLILILD
LT  QUTHIGUeNT  @)5e0r
eLNEVLD HETEBLILG QFWISBMITH.

6. LIGUTD QFNISSID (M LOMMILD
WeTaa L 19 CW HBLLNGF QFN S SIS 60

6.1 LT QUMBIGUT FlM&Hs
SHMVSH 6L Blaviemauuiev 2_afterm

Blaviemneals Q&ML
QLI &TIH/QBL -
GLImI & mhi1/u] 6ol emLiL

CUGIDETL 6V @)6OTL J&GLIGN
(UPI) epeuth SLUILNG Qoass
Gouevor(hLD;

6.2 gCoHIlh SHHTTM  V6VSI
CoumiLim(h), SL60T UITMIGLIeUT
JCH®ID EMI-&HemeT 6L6uSI

Nm Q& Tt 560 LI
QERISSIMS jfult:35]
606USHHEEUIT TNV
STLSILGSSCT 2 fleanin
e &aHmaE!;

6.3 Lo 8 & 606078 616 & &
T (H &6V 551 L_600T MBI S 61T

Q) (H&HGHEVITLD GTEOT LIS W LD,
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IS &L60T QUMHIGLGUT M&
G6uevoT(h) LD 6T60T LI6M & ULLD &5L_60T
QUMMBIG LIeUT
RUILGQSTETH M.

be additional charges for
transactions and the same
shall be borne by the
Borrower.

7. BORROWER REPRESENTATIONS &
WARRANTIES & COVENANT

7. &L eumniGUeuy KNS mS S g eumnki &er &
2 5H5T6UMSEMHIG6T & 2 L 6TLIL.&6MmE

7.1 LT aUMEIGLGUT @ &60T eLH6euLD

19

7.1  Borrower hereby represents, ﬂ‘@ﬁ‘@wm;ﬂ@g@@m”@ )
) 2§55 SeflsS T Mo
warrants and acknowledges: SISO BTERIDTH:
. it is a citizen and a person 38l & G4 &I

resident in India and will

@bpHwmaley aufHGILD R
BUGLD SbGLD, GLogid @b55

continue to remain so &L_6ofledr STVSH D
during the tenure of this SUUKQCW QOSGWD;

| ) . GLeor QBTLILMS
oan; QUDMISLILL L SIS S

. all information furnished in

respect of the Loan are

S5&HAIVEEE  FiflmeaTene
OMHMID  HLET 6UITMHIGU6UT

. @@ GKY, [B6Ue  LDETLD
correct and the Borrower is Q& MesTLalT WHmID
a major, of sound mind and ®UUHSSH) Blenpu!
competent to enter into the S@Swneal;

HL6T eUTRIGURT @6ems
contract; I EIAEI IO QbS

. the Borrower has adequate

legal capacity to accept this
and perform its obligations
under this agreement;

. to furnish all information of

its finances and business as
is required by the Lender;

. it is not a party to any

. SLeor

RUUBSSBET Bl Heal
SLeGET  BlenmGealmm
GUITsILDmeoT FLLLILLT6
FNMEneoTE: QST ETETITI;
6ULDMHIE LIGUITIT6L
GaEMUliLmLD  SHer  BIS
LHoIb  eedlleEd  GHSS
IMEOTHS HFHEUGEHEMET LD
QUIDTRIGSH6V;

2|8l THSEAUMIH aIp&HSH aIlDd
M STUNaTITS @ 6emey,

litigation and to the best of Coaubd  paT  APHS
its knowledge, no act(s) or &@6’45@ eTLLg LLIeMEmT,
N THSHEIUTH AUPHEGEHSL0
omission(s) has  been aflaesen  abseaT®
committed that may give gﬂ&u_la)(a;m) 3leveugl
. e (HLIL6V(&H6IT)
rise to any litigation; QFLLOILL edameay;
that all repayments shall be SIS S HmLILNF
in compliance of all QFNSSIHSHEDLD
. QUMTBHSH&HInlLUL I|6D60TH S
applicable laws. FLLRGEHGD  G)euThis
. upon execution by the Geueuor(hILD.
Borrower, this Agreement - GLeor . uTmRIGUelT
. . . QFLLLOSHIWL 6T, Qb
will constitute a valid, QULIBSLD &L 6o
enforceable and legally QUIT I Leurfledr
binding obligation of the QFLBILIGWTSLD, -
OB S 5T LDMHMILD
Borrower; FULOL TS
. there is no law, regulation, Lemeuorés s LIL BILD
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7.2

a.

C.

decree or act and no
provision of any existing
contract, agreement or
instrument to which
Borrower is a party that
would be contravened by
this Agreement or by the
performance or observance
of any of its terms;

all information furnished by
or on behalf of the
Borrower in connection
with obtaining the Loan,
whether prior to the date
hereof or
contemporaneously  with
the execution of this
Agreement and all
information furnished
hereinafter, is and will be
true, correct and complete
in all material respects as
on the date on which such
information is provided or
certified.

The Borrower hereby expressly

covenant as follows:

The Loan shall be governed
by the terms herein
contained as well as those
embodied in the other Loan
Documents and the
Borrower hereby
undertakes to comply with
and adhere to all terms
thereof and the provisions
of the Applicable Laws;

ensure timely payment of
the Outstanding Dues;

The Borrower shall utilize
the Loan only for legitimate
purposes and no portion of
the Loan shall be used for

72

a.

SLemOWITE @ (HSHGSLD;

Qbs RUUBSSSTE 3606 g!
3|5 60T & emmaserfley
gEseIlD EE0TEm M
BlenmCalMmMmIaIGeT  epeuld
gl S LILNg LILI&esT
eLOGULD S5L60T GUMTBIG LT 62(H
STl 6Ty @ &G
THSHGEUM(H FLLLD,
PWHEW®D, e
SVVE  FLLILD  Ieual
ThHseTH NS Wanmu|b
Q) 6LEN6Y;

HL60T QUMIAS QFTLIUTSH
&5 L_60T GUITMHIEG LIGUTIT6V
VLG QIS  FTIUTSE
QULPMHISLILGID 2160)60TS Bl
S8 6UVEEDLD, QbS
QUUBSLD
BleonCaimmliLl L C5H&HE
(LP6OTEOTS MEHGEUIT TV AV
FOHETVSHCT, E)6ol1GLO6
QULPMHISLILGID 2|60 60TES Bl
SHEIVEEHD, 5505
SHHEU6 QULDMRISLILIL L
Slevevgl Fmermerflaaliul L
CaHuflerLig. SO S
WSS IjlhFmigefleiln
2_GU0T6MLOWLIMTE 6 LD,
FlwmseyLb,

(DR WTHELD @) (HEGSLD.

SL6T QMBS @)56Teneuld
L edreu LM

QeuefliLemLwns
2 LeTLIG &N QFWRMTT:

Q113 SHL6, QBG
GO LIUL G eTer
NS (PEmMSETTEID, MM
&L60T 21,6)1600T 161861160
GO LIUL G eTer
ANB (P M HETTEILD
BliuS&slUGmn. Gy,

LT  eUMTRIGUIT @)&er
EOGUD  IBET DTS SI
NS (LM &M 6T LD
QUIT(BHSH&HFnlq LI
FLLmIsefler alB&semaruLd
Wetummeyld  LeTUmme|n

2 MG wefl&RmTr;
Blavienels QST &6
Frflwmeor GB &S 6V
Q&g}ug’;gmmg’, 2 MG
QFUWISH6V;

LT QUTHRIGLGUT &L 6m6oT
FLLULLTeULDTeoT
CIFT&H&BIGEHEHHTH

WL GG LweTU(® &S

Caueor(HLd. &HLevfledr 6THSLI




21

&

FINCFRIENDS

&LNeTd L@ Tevor e emgGeul el QL L
CIN: U65929KA2017FTC102604

f.

any illegal and/or antisocial
and/or speculative purpose
including but not limited to
participation  in  stock
markets/ IPOs  and/or
purchase/investment in
capital market and/or
gambling and/or money
laundering;

. Promptly notify the Lender

through a written notice to
its concerned address or via
the Digital Lending
Application (DLA), of any
change in the Borrower’s
postal address and/or
mobile number or any
other personal details
provided in the application
or this Agreement;

. Execute any and all

documents, as the Lender
may require, from time to
time, for duly or more
perfectly securing the
repayment of the Loan;
The Borrower shall not
dispute and/or hold the
Lender responsible for (1)
non-availability or non-
accessibility of the Lender’s
website (i.e.
https://fincfriends.com/),
electronic

payment
gateway, telephone(s), or
office(s) of the Lender for
reasons beyond the
Lender’s control; or (2) any
typographical error or
inaccuracy on the Lender’s
website or any written, e-

UGS LD THHEEUT®H
FLLNGCYMS

DO MILD/S|6V6V S FeNG
Ry hF: LD MILD/ V6V S
FHCHHLILI(HILD
CBTHHSHMHTEHLI
LWeTURQSSLILL &8n LTS,
@& UBIGE

FH6M & &H6IT/IPOGH S 6T
LOHDID/SIVVSI PG ETE

FHens ufley
QUMTMEIG S 60/ S65D
MM/ GSTLLLD
LDHMILD/S|6V6V S

LI6ooT GLO &L G Uemel
S|LBIGLD;

. GLer QI Lieu fl 6oT
2IEHF6 wsaf
LOMMID/D6V6VSE  GILDTEMLIGY
6T6v0T 36L6V G
afleuoTeroT LILIGHL 6LV Sl
@y eUUBSSHO
QULOMIGLILIL L Gaum
JEEH &Il Seofllul L
afleurmigserfley JCHeILD
MMM gMHULLITE, &L 60T
QULPMHIGLIIIHES 3|5 60T
QsTLIYeLW  W&seuflsHE
TS SILILLTeY Smlefliy
eLOGULDITE: Geu T 3V S
g esl L6y ©)6V600T L.
L1618 5619 60T (DLA)

LGOS GEUT 2 LTINS S
QsfleN&seaLh;

& L_60)60T (WenMWMEHG6UT
VG (PWELDWITESGCIT

BGUIE  QEFsSIUSHEG,

&5 L_60T QULPMHBIG LT
6IaILICUMEI CHMI&Hom I
eTHS G UM([H LMHmILD
SDMES

31,6)1600T 1618606 UL LD
QFWOLLMOSSLD;

& L_60T GULPHIG LIeu ifl6oT
SLOUUTLIYMNS
Qummul L

S TJ600T RIS @B BT, &L 6T
QULPTIG Liaufledr

QUEM6EVE 6T (1.5 .

https://fincfriends.com/),
eTeoTem &L Levor GoLGa,
QEBTVCLR(H6T)  j6veugl

&L_60r 6P 6l G LIeu ifl6oT
9| 8VIGU6VE LD (SH6IT)
RL_E&HMTHSI 3jeveugl

WG (PUWLTSHF!; S6VeVg!
() &LeT  eupmiiGLefler
UDVSHMETL  JEHILD
aWwsHEIL U  Seeugl
SlevedlwderemLn gl
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8.

g.

mail & SMS
communication;
The Borrower hereby
agrees and authorizes the
Lender to debit its account
without notice, towards
principal, Interest and/or
other charges, expenses
etc., due to the Lender
under this Agreement to
the extent of balance
available in  the said
account and the said debit
made as per the authority
specifically given hereby
and credit of such amount
to the Loan Account, shall
be treated as an
acknowledgement of
payment for the purpose of

limitation.

EVENTS OF DEFAULT

8.1

a.

. Breach of any

The following acts/events,
shall each constitute an
“Event of Default” by the
Borrower for the purposes
of each Loan:

The Borrower fails to make
payment of any
Outstanding Dues on Due
Date;

terms,
covenants, representation,
warranty, declaration or
confirmation under the
Loan Documents;

Any fraud or forgery or
misrepresentation or
concealment of material

geHILD TS SILILLT6Y,
LA 6TeoTEhFL & SMSQSITLITL;
2GR WaImHBIHES &L_60T
QUITMRIG LIGUT LDMILIL
Qsflel&sGaT 2leveugl
QUITMILIGUIM&HGEUIT LOMLLITI.
@Bbs eUUBESSBET  Gib
&L_60T QUILNBIG LB G
QFNGSH GeUTITIQUl IIF6Y,
ally Homib/eeg Lim

&5 L_600T MBI S 6T, QF6V6YS6T
GUIMETMEUMMISH S,
wetreorileil 1L NedTnd) &L_60T
alpBIGLUleT  Heors&He)
2 66T @ (BLILS Q5 Mem s uilest
slemallhH &, &L6oT
GUPEIGLIGT STgl
GEUTHHD  @OBHS LD
DEUHSH @)\ 5601 eLo6VLD
RUILGQSTETHMMTT MM
IRIGHGEHMTT.  CLaid,
@s6T  epevld GMILILMG
QULPMmISGLILL L

2B ETISS TG

QEFWWLILGW UMM oMHmILD
ST HeoTHH ) 55U
QF TS aurey
MaUSGSLILG6S,
QUTLDL| &85 TeoT
CBTHHEHME&TSH
Q&F N &H LIS MG Meor
RLILS6VMEHS &HIHSLILGID.

LI1600T LD

8. Baumz ISy

8.1

a.

LNeTau(mLd

QF WS ET/BI& D6 6T,
626UQAUMT(H &L_eofledT
GIBMTE&: & MI&HEHHHTHE LD &L 60T
QUITMIG LIGITTL Q&F WIWLILI(HLD
"8 L_60)60T SwLLINE
QFNS5H5 HMIGH
Bl&whey” eTeoT )
eMP&HHLILIBHILD:

&5 L_60T QULPMBIG LIGT
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8.2

information by Borrower
which could have affected
decision of Lender to grant
any Loan/Revolving Credit
Line Facility;

. The Borrower is or

becomes a party to any
litigation, arbitration,
administrative or other
action, investigation by any
governmental entity, claim,
suit or proceedings which
would have a material
adverse effect on the terms
of this Agreement;

. Death, lunacy or any other

permanent disability of the
Borrower;

Borrower utilizes the Loan
Amount for any illegal
purpose or for any
purposes which is
prejudicial to the interest of
the public;

. Occurrence of any events,

conditions or
circumstances  (including
any change in law) which in
the sole and absolute
opinion of Lender could
have a Material Adverse
Effect, including limitation
of any proceedings or
action for
bankruptcy/liquidation/

insolvency of the Borrower.

The decision of the Lender
as to whether or not an
Event of Default has
occurred shall be final and
binding upon the Borrower.
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9. CONSEQUENCES OF DEFAULT

9.1

9.2

Upon occurrence of any of
the Events of Default and at
any time thereafter, Lender
shall have the right, but not
the obligation to declare all
sums outstanding in respect
of the Loan/ Revolving Credit
Line Facility, whether due or
not, immediately repayable
and upon the Borrower
failing to make the said
payments within thereof,
Lender may at its sole
discretion exercise any other
right or remedy which may
be available to Lender under
any applicable law, including
seeking any injunctive relief
or attachment against the
Borrower or their assets. The
Lender can also enforce any
other remedy which may be
available under law during
the pendency of the Loan.
Notwithstanding the
aforesaid, in the event of the
Borrower failing to make the
payment of the Outstanding
Dues within 90 (ninety) days
from the Due Date, Lender
shall, inter alia, have the
right to classify the same as
a non-performing asset
(NPA) and report it
accordingly to the credit
bureaus.

The Borrower shall also be
liable for payment of all legal
and other costs and
expenses resulting from the
foregoing defaults or the

9.
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9.1

9.2
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9.3

exercise of Lender remedies.
Notwithstanding any other
rights available to the Lender
under this Agreement, the
Lender shall be entitled to
initiate criminal proceeding
or any other appropriate
actions against the Borrower
if at any time the Lender at
its sole discretion has
sufficient grounds to believe
that the Borrower has made
any misrepresentations
and/or submitted any forged
documents or fabricated
data to the Lender.

10. DISCLOSURES

10.1 The Borrower acknowledges

and authorizes the Lender to
disclose all information and
data relating to Borrower,
the Loan/Revolving Credit
Line Facility, default if any,
committed by Borrower to
such third parties/agencies
as Lender may deem
appropriate and necessary
to disclose and/or as
authorized by RBI, including
but not limited to Credit
Information Bureaus The
Borrower also acknowledges
and authorizes such
information to be used,
processed by Lender / third
parties/ Credit Information
Bureaus/RBl as they may
deem fit and in accordance
with applicable laws. Further
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10.2

10.3

in Event of Default, Lender
and such agencies shall have
an unqualified right to
disclose or publish the name
of the Borrower /Jor its
directors/ partners/co-
applicants, as applicable, as
‘defaulters’ in such manner
and through such medium as
Lender / Credit Information
Bureaus / RBI/ other
authorized agency in their
absolute discretion may
think fit, including in
newspapers, magazines and
social media.

The Borrower shall not hold
Lender responsible  for
sharing and/or disclosing the
information now or in future
and also for any
consequences suffered by
the Borrower and/or other
by reason thereof. The
provisions of this clause shall
survive termination of the
Agreement and the
repayment of the
Outstanding Dues.

The Lender shall notify the
Borrower of any change in
the terms and conditions
including the disbursement
schedule, interest rates,
processing fee, repayment
terms etc. through email or
SMS. The changes in interest
rate and other charges shall
come into effect
prospectively. The Borrower
shall keep himself/herself
abreast with all such
notifications and hereby
irrevocably  agree  and

10.2

10.3
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11.

12.

confirm that he/she would
be bound by such changes,
without any dispute.

RECOVERY AGENTS

The Borrower hereby agree that
the Lender is entitled to appoint
recovery agents for the purpose of
recovering Outstanding Dues and
that the Borrower hereby confirms
to support the Lender and its
recovery agents to collect the
Outstanding Dues as per the
Agreement. The Borrower
expressly authorizes/consent to
Lender its various service providers
for collections and recovery to
contact the Borrower
telephonically even if the name of
the Borrower appears in the Do
Not Call Register to inform the
Borrower about, dues under the
Loan granted under this
Agreement. The details of the
recovery agent are provided in the
KFS attached in Schedule I.

INDEMNITY

The Borrower shall indemnify and
keep the Lender and its directors,
officers, employees, agents,
attorneys or any other person
affiliated with or representing the
Lender harmless against (i) all
obligations, demands, claims and
liabilities asserted by any other
party in connection with the
transactions contemplated by the
Loan documents; (ii) all costs,
losses, and/ or damages due to any
act or default on the part of the
Borrower in respect of the Loan

11.
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13.

14.

and/or for the recovery of the
Outstanding Dues on account of
failure of the Borrower of any of
the terms and conditions
mentioned herein and/or for any
action undertaken by the Lender in
good faith based on the
representations of the Borrower.

TAXES

The Borrower shall solely pay all
such present and future taxes,
stamp duties, and other costs as
may be applicable on the Loan.

MISCELLANEOUS

14.1 The entries made in records
of Lender shall be conclusive
evidence of existence and of
the amount Outstanding
Dues and any statement of
dues furnished by Lender
shall be accepted by and be
binding on the Borrower;

14.2 The Borrower hereby states
that the Borrower has read
and understood this
Agreement and the Loan
Documents and have signed
the said Loan Documents at
his/ her free will;

14.3 The Borrower  hereby
consents to the Lender or its
Authorized Agents and third
party service providers to
use information/data
provided by the Borrower to
contact him through any
channel of communication
including but not limited to
email, telephone, sms, etc.
and further authorize the

13.

14.
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14.4

14.5

14.6

14.7

disclosure of the
information contained
herein to its affiliates/group
companies or their

Authorized Agents or Third
Party Service Providers in
order to provide
information and updates to
the Borrower on various
financial and investment
products and offering.
Borrower’s liability  for
repayment of the
Outstanding Dues shall, in
case where more than one
Borrower  have  jointly
applied for any Loan/
Facility, be joint and several;
Borrower shall execute all
documents and
amendments and shall co-
operate with Lender as
required by Lender (i) to
comply with any RBI
guidelines / directives or (ii)
for giving Lender full benefit
of rights under the Loan
Documents. Without
prejudice to the aforesaid
the Borrower hereby
irrevocably consents that on
its failure to do so, such
changes shall be deemed to
be incorporated in the Loan
Documents and shall be
binding on the Borrower.
Notwithstanding any
suspension or termination
of any Facility, all right and
remedies of Lender as per
Loan Documents shall
continue to survive until the
receipt by Lender of the
Outstanding Dues in full.
The Parties hereto confirm
and acknowledge that this
Agreement, and the
Annexure(s) herein,

14.4

14.5

14.6

14.7
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14.8

14.9

constitute the entire
agreement between them
and shall supersede and
override all previous
communications, either oral
or written, between the
parties with respect to the

subject matter of this
Agreement, and no
agreement or

understanding varying or
extending the same shall be
binding upon any Party
hereto unless arising out of
the specific- provisions of
this Agreement;

The Borrower acknowledges
that the Interest Rate, Penal
Charges and other charges
payable and or agreed to be
paid by the Borrower under
Loan Documents are
reasonable and acceptable
to him/ her.

The Borrower expressly
recognizes and accepts that
Lender shall, without
prejudice to its rights to
perform such activities itself
or through its office
employees, be entitled and
has full power and authority
so to appoint one or more
third parties (hereinafter
referred to as “Lending
Service  Providers”) as
Lender may select and to
delegate to such party all or
any of its functions, rights
and power under Loan
Documents relating to the
sourcing, identity and
verification of information
pertaining to the Borrower
administration, monitoring
of the Loan/ Facility and to
perform and execute all
lawful acts, deeds, matters

14.8

14.9
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and  things  connected
therewith and incidental
thereto including sending
notices, contacting
Borrower, receiving Cash /
Cheques/ Drafts / Mandates
from the Borrower in favor
of Lender;

14.10 The Borrower acknowledges
that the loan transaction
hereunder gives rise to a
relationship of debtor and
creditor as between him /
her and Lender and not in
respect of any service
rendered/to be rendered by
Lender. Accordingly, the
provisions of the Consumer
Protection Act, 1986 shall
not apply to the transaction
hereunder.

14.11The Borrower  hereby
authorizes Lender to verify
all information and
documents including,
income proof documents,
residence documents,
address proof documents,
identity documents and
other such documents
containing personal and
financial information as are
submitted by them for
obtaining any Loan/ Facility
and that they also consent
to subsequent retention of
the same by Lender.

14.12 The Borrower acknowledges
and authorizes Lender to
procure Borrower’s PAN
No./copy of Pan Card, other
identity proof and Bank
Account details, from time
to time and to also generate
/ obtain Credit Reports from
Credit Information Bureaus
and such other reports as
and when Lender may deem

14.10

14.11

14.12
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fit. The Borrower also
hereby gives consent and
authorizes Lender to
undertake its KYC
verification by Aadhar e-KYC
or otherwise and undertake
all such actions as may be
required on its behalf or
otherwise to duly complete
the process of such
verification including by way
of Aadhar e-KYC and share
such information with any
authority and store such
information in a manner it
deems fit.

14.13 The Borrower acknowledges

that the Lender may
conduct a regular credit
quality assessment of the
Borrower every two (2)
years to evaluate his/her
financial performance and
repayment capacity. The
Lender shall also have the
right to review the
Borrower’s credit behavior
with other financial
institutions or lenders at any
time. Based on this
assessment, the Lender
reserves the right to reduce
the sanctioned loan limit or
terminate the loan facility if
the Borrower’s financial
condition is found to be
unsatisfactory.

14.14In the event of any

disagreement or dispute
between Lender and the
Borrower regarding the
materiality of any matter
including of any event
occurrence, circumstance,
change, fact information,
document, authorization,
proceeding, act, omission,
claims, breach, default or
otherwise, the opinion of

14.13

14.14
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Lender as to the materiality
of any of the foregoing shall
be final and binding on the
Borrower.

14.15The Borrower and Lender
may mutually agree on
grant of a fresh Loan on the
terms and conditions of the
Agreement and by
execution of such further
letter/undertaking by the
Borrower as may be
required by Lender.

15. ELECTRONIC FORM - COMMUNICATION
IN ELECTRONIC FORM

15.1 Borrower  acknowledges
and agrees that any
request, notice,
correspondence or any
other writing whatsoever
(“Writing”)  required or
contemplated under this
Agreement may be
executed and any delivery,
offer, acceptance or any
other action whatsoever
(“Action”) in respect of this

Agreement may be
undertaken in electronic
form by way of

communication  through
Digital Lending Application
(DLA) or any other
electronic means of
executing or authenticating
transactions  (“Electronic
Form”) as may be enabled
by Lender. For avoidance of
doubt, it is clarified that

14.15
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communications in
Electronic Form include any
Writing or Action
undertaken on any
technology platform, Digital
Lending Application (DLA)
or website provided by the
Lender.

15.2 Borrower hereby further
confirms that any Writing or
Action made or undertaken
by Borrower in Electronic
Form shall be valid, binding
and legally enforceable
against them and it shall not
raise any objection or claim
or disclaim any liability
under or in relation to the
validity or enforceability of
a Writing or Action solely on
account of it being in
Electronic Form.

15.3 The Borrower has entered
into this Agreement and has
electronically or otherwise
signed this Agreement out
of the Borrower’s own free
consent and no undue
influence or coercion has
been exercised upon the
Borrower to do so.

154 In case the Borrower
intends to receive any Loan
Document in a language
other than English, they
shall inform the Lender by
writing at
chat@vivamoney.in.

16. SEVERABILITY

The Borrower acknowledges that
each of his /her obligations under
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17. GRIEVANCE REDRESSAL MECHANISM

these Loan Documents is
independent and severable from
the rest.

17.1 Grievance Submission:

In the event of any grievances or
complaints arising out of or in
connection with this Loan
Agreement, the Borrower may
submit a written complaint to the
Nodal Grievance Redressal Officer
(GRO). The complaint may be
submitted via email, postal mail,
or through the Lender's
designated online portal.

17.2 Resolution Process:

The Lender shall investigate the
grievance and endeavor to resolve
it within 5 (five) business days
from the date of complaint raised.
The GRO may contact the
Borrower for additional
information or clarification, if
required.

17.3 Communication of
Resolution:

Upon resolution of the grievance,

the Lender shall communicate the

decision to the Borrower in

writing.

17.4 Escalation:

If the Borrower is not satisfied with
the resolution provided, they may
escalate the matter to the Lender's
Principal Nodal Officer details of
which are provided on website of
the Lender.

17.5 Contact Details:

The Borrower may contact the
Grievance Redressal Officer at the
following details:

Name: Mr. Ram Prasad Aryal
Address: 7th Floor, Vatika Triangle,

Mehrauli-Gurgaon Road, Block B,
Sushant Lok Phase |, Gurugram, Haryana,

@QbhHE HLET Ieleurmigsefler G
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18.

19.

122002
Contact Number: +91-1244466513

Email address: VivaGRO @fincfriends.in

NOTICES

Any notice under this Agreement
must be in writing and shall be
deemed to be received (a) on
delivery, when
personally, and when sent from/ to
the registered email id unless
‘delivery failure notification’ is
received by the sender; (b) on the
3rd (third) day post-dispatch,
when sent by registered post at
the registered/ current address,
postage prepaid. For the Lender,
registered email id shall be
info@fincfriends.in and office
address shall be 1/2, Lalitha Nilaya,
4th Cross, RMV-II Stage,
Bhoopsandra, Bengaluru,
Bangalore, Karnataka-560094 or
Corporate Office at Vatika Triangle,
7" Floor, Mehrauli Gurgaon Road,
Sushant Lok I, Block B, Gurugram,
Haryana - 122002 and addressed
to Collection Manager at given
address.

delivered

ARBITRATION

In the unlikely event of any dispute
or difference arising between the
Parties hereto as to the rights and
obligations under this Agreement
or as to any claim, monetary or
otherwise of one Party against the
other or as to the interpretation
and effect of any terms and
conditions of this Agreement such
dispute or difference shall be
settled amicably at first level. In
the event such dispute or claim

18.

19.
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SLIME eLpeulDd eI ILLIL(HLDECUTS,
(PETERL_19.CW QEFNSSHLILIL L
EpFeL &L LeooTld  QuUMUUGILD.
&5 L_60T QULPEIG Lieufledr LUSey
QWL WeTerepaFev Waseuif
info@fincfriends.in QL&6D, 3IEVIEIES
wsafl 1/2, wedsT Blevwm, 4eugl
GM&E&, RMV-Il Blemey, LLUISHSTT,
G\ LITEI & €615 (1B, @\ LITEI & 0615 (1B,
SIBITL&ET-560094 QL&D 36V6VEI
QMY &ET (WNHEHTEITSH 2 6Ter
STTLUGCTL SaaIeusLD, 76UGl DMLY,

QUAaMQTeTed  GIHTr  FTe6y,
FeqMhHs Geurmd |, ermds B,
GOGE LD, amflLImeorT122002
56D, Q&ETESSLILILL

wsaflulley aGer CLETETHEHS
wsaWILUULLSTEaD @) kBHS
Gouevor(h)LD.

LSS W60
2 flemLnger QEHTLILUMS
srlNeriserflenL_ G gCH eIl

SEITM 0evd GaumiLim( 6rwLd
FrsHWOTS LILFSH6 IoMHmID
Qbs eUUESSHET S 266t
&L MO G6T 3Vl 0]
STUlerpHEG aHIMS WMHAMTTH
STl erfler  Leor FHWMSHGUT
Sjeveugl GaumieisnmsGaur
gesild 2 FlemnCHETT VeV
QbhS RUUBSSSET  eTHHOeUTH

@ pemmaser DMHoILD
BlUB ST erfletr ellemgan M mih
allemeTe QETLIUTET FHEFeNF
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20.

cannot be settled by the Parties
within thirty (30) days after written
notification by one Party of the
existence of such dispute or claim,
then such dispute shall be referred
to Arbitration of a common
Arbitrator if agreed upon,
otherwise to two or more
Arbitrators, one to be appointed
by each of the Parties to this
Agreement and such Arbitrator
shall be governed by the
provisions of Arbitration and
Conciliation Act, 1996 as at
present in force and as may be
amended from time to time. The
seat for such Arbitration shall be in
India at Bengaluru. The language
to be wused in the arbitral
proceedings shall be English. The
award rendered by the arbitrators
shall be final and binding upon
both Parties and may be executed
through any court of competent
jurisdiction forthwith. Each Party
shall bear its own expenses and
attorneys’ fees in connection with
the arbitration.

ASSIGNMENT

The Borrower shall not be
permitted to assign any of its rights
and obligations under this
Agreement. The Lender shall
however be entitled and have the
right to assign its rights and
obligations under this Agreement.
Notwithstanding any such
assignment or transfer, the
Borrower shall, unless otherwise
notified by the Lender, continue to
make all payments under the Loan
Documents to the Lender and all
such payments when made to the
Lender shall constitute a full

20.

3jeveugl CaumiLim® (WNS6L oL L SH6L
@eUE&EINMES  SIsH&ELUUGILD. @
STUNOTIT SSHM&GL S&HTTmI
Ijeveugl 2_flemnBsH ey @ BLILISTS
awsaslLiaunns srlelss Jne
wUus (30) IBITL_ 85615 &5 & 61T
SrLILeT & 6eTmey S5SNI
SHIMTO evevgl 2 flemCaHTIemney
BI6H5 WIWTNLLITR, HHM&L
SHIMTM @lILdh Q&MeTeTLILIL L6
R0G Qumsieumer Bheufler BhHeur
LETMEH NG LFbhBIenT&HSEILGLD,

@) 6Vemev@ WIenfley @b
RLILIB S S eor 261G 6TH
ST 6T mevin Bl L@ im
QUET( DS ASDS GLHULL
BOUISHEDSE

uflbgenTssLILGILD, GLosyild
GHOHW  BhHT  HHEUMTS
BeoL(pemmuile 2 6Tem  LDHMID

QalICUME HHSSLILL &b QUL
BOH6T LWeTMWD  WMMID  FLOIFF
FLLID, 1996 @e&r eN&&aTmeL
BFauS&sLIUBeTy.  Si65m6MW
PO WEIMSHDHETET E)BE60E
@ bHwmeiey QLIMISeeB16v
BBEGSLD. B U LD60TD
BLGUG &6 & G660

LweTLR &S LMD Qumg
SLBIH L. BHQUTSHETTEL
QIPBIGLLGWL ST 8 M5 W mers
LHoId Qo sSrullarerwb
&S HUUB SSID, CLOSYILD 6TTHE G 6 M(H
5&HMUbS B& 06T &S 6tr
eLOGU(LOLD 2 | GTIq WIS
QFWELLIRSSLILIL6VITLD. BGH6UT
ETM QEHTLIUMES  6UG6UTIH
ST er@mLD SBI5 6T QEMHS
QFaGET  WMMID  alP&ESEHT
5L L_6O0TTBI&H6M6IT 67M 8 Gauevor(hLD.

REIHEDH

Qbs eUUbESSHET B sL6T
QAUMBIGLUAT Hersl  eThSEeUT(H
2 flensmeTud &HLemD&EMETU LD
R516H6H  IOINHGHSLILILIOTLLTH.
@oUUieDh, &L6T eIpBIGLaIT
Qbs eUUbSSHET B Geral
2 flennG6T IMHMID &L eOLNG&HEn6T
R3165 2 flenld QUMOMEIT LMHMID
2 _fleninemuiss Q& meoT(H GITEIT .
AGHOHEW  RHEEH 3Ll
ufliommmid @ @hESCUTHeILD, &L 60T
QULDTBIGBITITEL Caumial&Inmes
e s UL melllLmey, &5 L_eoT
QAUMMBIGLIOT &L 60T 66007 M8 6rfl6oT
&ELp S| NETSH G LI6ooTLD
QFNISSI56056M6ITILLD &5 L_60T
QULNEBIGHHEGSS OBTLIbSI
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21.

22.

23.

24.

discharge to the Borrower from all
its liabilities in respect of such
payments.

WAIVER

The Parties agree that any delay or
omission by the Lender in
exercising any of its rights under
this Agreement shall not be
construed as waiver. The Lender
has the sole discretion to waive
any fee/ interest/charges in
relation to the Loan.

AMENDMENT

Subject to applicable laws, Lender
shall have the sole discretion to
amend any terms of this
Agreement, Schedule | which shall
be prospectively binding on the
Borrower.

GOVERNING LAW

This Agreement shall be governed
in accordance with Indian laws and
the Parties shall be subject to the
exclusive jurisdiction of the courts
at Bengaluru. The Lender in
addition shall have the right to file
a criminal complaint/FIR against
the Borrower and/ or resort to
other rights available under law, in
case of any fraud,
misrepresentation and/ or breach
of this Agreement.

LOAN AGREEMENT TERM AND
RENEWAL

This Loan Agreement shall remain
valid and in full force for a period
of six (6) years from the date it is

21.

22.

23.

24.

QFNISSIITI, GLosvild &5 L_60T
QULDMBIGBIH G & QEFWwWlIL@LD
216060TS Bl LI6ooT LD
CFNGSIHSHEHLD SHOMGHW
LI6DoT LD QFNIG S H 605 6T
Q& ITLyLIMeoT 2|60 60TSH Sl
QummliLsefled®H &b &L_60T
AMMBIGLHSH S (LD (DEDLDO W TeoT
ANHGmeven s GMl& @D,
S6TEBLILY,

Q@bs RUUBSSBET B sL6T
QIpBIGLaT Serg 2 fleanngenerll
LIweTLI () &Sl & 6L gCH LD
SMTGLD TV AV &H6UMIGH 6
FgOULLTY, G SHETEBLIQUITHS

HHSLLLTS GTEOTLIEN S @\
ST eTHLD

RLILGHRQ&HTETH MITI5ET. &5 L_60T
Q& ITLLIMeoT 6T S RRUM(H

&L_L_600TLD/6U L9 /8 L_L_600T Ml &H6m 6T
) SHETEBLILG. Q&FwIw &L_60T

APBEIGHHES  Ww 2 Flmwn
2 _eoor(h).

SIGET:00)

QUIMTIBHSEH & TnlqLLI FLLMBISHEHH G
2 Lul®h, @bs RUUbSSSer

aBHHQUTH NS WMEEMETULD,
S|LLeUEme | Builb HBSSILSDS
SL60T QIPBIGHIHEG WW 2 flenn
2 qoor(h), @S HLET GUTHIGLIGIT
ABRIGTVSH &L GLILGSSID.

SLEBLD FLLLD

Qb5 QUUBSLD QBSW
FlLmiseflarug Blieu&ssliu®in
wOHMID STUNETTSH6T G LIMI&esH(H
B& LoedTM w1 & 6rfl 60T s cCwss
&My arnling o L ulLeel.
F(QHVMH, HLET  UPHIGLI6UT,
SLET  eMHIGLUIIMSEE aHrns
GoHmellwe LU&TH/FIR LUFe Q&uiw
HoIh/eves  FLLEFHer b
ReLsseh Unm o flewnsenerll
uwerL®ss o flevin 2 evor(h),
gBH eIl GLom&FLg, &H6UMIT60T
alleTéesD  IMHMID/Siens  @bhS
RLILBSHSHS LEleoTmev.

LT RUUbBSSH6T &Teumeus
WMo ygtnidy

@bs SHLeT @UUbBSHD, &Leormerl
SBev OEALWSSIL L
prafledl@Eha  ('gHmISEESTETEDBLD
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signed by the Borrower (“Date of
Acceptance”). Upon the expiry of
this period, the Borrower shall be
required to execute a new loan
agreement for the continuation of
the loan facility. Failure to execute
a new agreement may result in the
termination of the loan facility,
subject to the terms and
conditions set forth herein.

C5H") D (6) UEOTHGET CUEDT
(LWELOWITS 6L (Lemmuilev
OMHMID QFLNILIQWITES @) (HEGSLD.
@bs STULLUGH  (NQeIemL LD
GUNEl, &L&T eUFHeW Q&TLT
UHW &LeT elubsld Qsuiw
SLermerfl  SLLTWIOMSKY. LHWw
RUUBSID QFUIWLS SHaIMaIST,
@mICs SO LUL @ efter
NG (emm & 6T LMD
BUBSMeTHEHHEG 2 L LI Laumm),
HL60T QUFS) (016160 L& FaBILD.

IN WITNESS WHEREOF the Parties have executed this Agreement on the day and year as mentioned in

Schedule I/S|L_Lauemeoor | @6 GMIILNL Ll (G

aTerLILg, SIS 6T @ HS

RULHSHHNG SHS HIT6T LOMHDID 6007960 BlenmEeudMILSNHS FTLFIWINs,

SIGNED SEALED AND DELIVERED by the within named Borrower and Lender./@ LWl 1L L
&L_60T QUITMBIGLI6UT LDMMILD &L_60T QULDTHIGLAIT TV F6v emeUsH&LILIL (R

SQWmTIUE UL LS.

Borrower/ & L60T 6UIT IS LI6UIT

Loan Agreement Time Stamp/&L_60T e2L1LIH &

GBI WSHem .
Loan Agreement Customer IP/8L_60T 62LILIHGLD
UMY Gem & W mery gLl

Date of Acceptance/ef HMISG&TETEHLD CH S\

Lender/& L60T QULNTEIGLI6UIT

Loan Agreement Time Stamp/&L_60T e2L1LIH &
GBI WHHemT

Date of Acceptance/6J M MI& 68 TETEHLD
Cx::

Digitally Signed by: FincFriends Private Limited

19831 L6V (LemmUilel emSQUWIMLILIAILLILIL L 6UTT: &L9) 6078 & 1@\ 600t 67V

NemyCeauL. eI L L

Date/GSHH):
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Schedule I/ &JL.L_6160)600T |

Loan Agreement Date/ &L60T 2L1LIHS G55 XXX
Borrower Details/ & L60T 6UITMI& LI6U T 696y k& 6T

Name/ QLIWIT XXX

Address/ (& 6uTf] XXX

Permanent Account Number (PAN)/ XXX

BIJHST 8560078 (&, 6T600T (PAN)

Email ID/ Ll 60TEOTEHF 6L 31 XXX

Phone number/ Q& Me06VGLIG 6Tev0T XXX

Loan Details/ 8 L60T 6916 J M1 & 6T

Loan Account Number (LAN)/ XXX

85L_60T 85600185 (& 6T600T (LAN)

Sanctioned Loan Limit (in INR)/ XXX

SN H GHSHLILIL L HL60T UL (INR

Q6v)

Annual Rate of Interest (in %)/ <24,600T(h) 6UL_Lq XXX

NS GLD (% @)6V)

Processing Fee'* (in % or INR)/ XXX

QFWEVINEMM FL_L6T0TLD* (% 6LV S

INR @)6V)

Cooling off/Look up Period/ XXX

F.60IMB1 9, &L1/LIMTS @D &ITeVld

* All charges are exclusive of GST/ 2{60)60TS & &L_L_600T B1& @B LD GSTEOHH & allevd S
36188511 (h) &) 66T m 60T

CONTINGENT CHARGES/ Q& ITL[J& &) WLIT6OT & L L 6U0T Ml & 61T

Penal Charges (in INR)/ XXX
856007 L_60)60T &L_L_600T hI&H6IT (INR @)6V)

SMS Charges* (in INR)/ XXX
SMS &L_L_600T 61 &6T* (INR )6V)

EMI reschedule Fee* (in INR)/ XXX
EMI LDMI 3|1 L_6U6M600T &L_L_600TLD* (INR

Q)

Optional term fee* (in INR)/ XXX
AN @BLIL &IT6V &L_L6ooTLD* (INR @) 6V)

Early Repayment/Foreclosure Charges (in %)/ XXX

1 The Processing Fee is charged on each disbursal by the Lender for facilitating the transactions. Therefore, the Processing Fee is nonrefundable
irrespective of the fact whether the Borrower decides within the Cooling Off period to not continue the Loan or decides to continue the Loan.
1 ufleuT5 & 60 60T 6T 61611 & Mds & 6U S M & MH &L 60T QULNMEIG BTV 6261 Q6L T LI6UTLD 6ULPMHIGHEHELD QFWeVTHEHS &L L6 6U@GeN&H&LILIGR S

6TEOTG6Y, &L 60T GUMTMRIGLIGUT HLMETS QGTL T CeUETITLTLD 6T60TMI (D16 QF WIS TEID 3606V HLMETH QSHTLT (N6 QFUISTEILD, QFWeITEHSHE
&L 6uorld H(GLOLIL QULILIL TSI,
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(PETER 19 G BB LILINEF
QFNIGH SIS/ (P60 L 1GCW (P &HGLD
& L_L_600T MBI 86T (% @)6V)

Limit increasing fee* (in INR)/
QDL S5 &If16E LD &L LevoTD* (INR
Q6v)

XXX

* All charges are inclusive of GST./ |60 60TS S &L L_600T IS @HLD GST 83 2_6TeTL&&H W Gl.
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Sanction Letter/& L 60T 62L1L] 56V 519.5L0 |
To/ @)60T6mIM L, Date/ G5 H):
Mr./Ms./ S\([6./SH HLOS).
Address/ ((p&eurfl:

Sub/ &16M600T: Sanction Letter/ &L_60T 62L1L|&H6V &HlQ LD

We refer to your loan application number . We are glad to inform you that your loan
has been sanctioned and the details thereof are as follows:
D _MIG6T &L60T 6l600T600T LI 6T600TEM600T [BITHI & 61T 05

SOILILOSHCMITID. 2_MIG6T &L 60T LI GeverfleHas UL Bl LS THe|lD, & 60T
NG 6T LletTau(BHLOMmI 6TedTMID DR EF UL 6T QS el G518 QsmaTHEmITLD:

Borrower Details/ & L60T 6U [Tl & LI6UIT 66w T BIgs6iT

Name of Borrower/ &L_60T 6UTMIG w6 fl 6ot
Quwiy

PAN/ PAN

Email Id/ L0 60T60T (€5 & 6L 319

Phone number/ Q& MTem6VGLIG) eT6v0T

Type of customer/ QUITLY &60) & WITETIT 6U6D &

Loan Details/ & L60T 66U ] M1 & 6iT

Application Number/ 61 650T600T LILI 6T600T

Loan Account No./ &L_60T & 600T& & 6T600T

Sanctioned Loan Limit (in INR)/ SJeIL0F &85 1L L
&HL_60T QUL (INR @)6V)

Annual Rate of Interest (in %)/ 2,600T(h QUL 1q
A& GLD (% @)6V)

Processing Fee* (in %)/

QFWIEVTEHS &L_L600TLD* (% @)6V)

Cooling Off/ Look Up Period (in Days)/
G60ot1LIL/ 916 S5TeVLD (BITL_&6rflev)

Note/ GMILILJ: * All charges are exclusive of GST/ {60)60T& &l &L_L_600T BI&HEBLD GSTEO[HH & allevs &
361188 L1 (h) 8 65T M 60T
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Please note that the Sanctioned Loan Limit is a revolving credit line. This sanction is an in-principle
conditional sanction subject to successful completion of verification of your KYC details and any other
applicable checks as may be deemed necessary by the Company. The detailed terms and conditions
are provided in the Loan Agreement. You are requested to read through them carefully before
availing the Loan.

@UILS6THHILLL &HLT eUJIDL] @@ &ald &Ler eallfl aearLemns
BlemeoreleL Q& MeTETeYLD. @) HS &L60T LIL 556V, 2_MIG6T KYC a6 B 6T oM miLD
BlOaeTs5ML JaFWnnmss SOGSUURWL Um QUIT(HS STl
STCFmema&eTler sflumilenu GQeumMsrnrs WLUUsnHE 2 LUl ®,
Q&maTems  FHWTeT  BlUBSMOTSHGLLLL  IInSHwneld.  elifleumer
NG (LM B 6T LOMMILD 1B LI [H & 60) 60T 61T & L_60T @LILIBSH S H) 60
GULPMIGSLILIL (D 6TETe0T. &L 6060TLI QUMIGUSMES (LP60TL] 6UMemM &6U60TLOMSL]
LY &G&GLMM CaHL(h& Q& maTearL LGS NI TEs6T.

Thanking you/ 6T Q& Il &5 Cmedr Digitally Signed by: FincFriends Private Limited

1983l L6v (pemmuilev
Fincfriends Private Limited/ SQWTHLEL ULl L eur:
&LeTd &L 1Q TevorL e LemgGeul & L9 6018 & L1 T6voT 6 Liem T GeoulL.
O QL L ) [T A T

Date/ G5 3):
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Key Fact Statement/(L0 & &) W 2_600T6m L0 M) & e &

Date/ BB B : XX/XX/XXXX

Name of the Regulated Entity: Fincfriends Private Limited

RUWRIGUOSSLILLL IH MI6uers S 6or QLIWIT: &LN60T5 816 FevorL_en LlemgGeaul
b QLL

Applicant Name/ 611 600T60OT LILIG ITITIT QLIWIIT: XX/XX/XXXX

Key Facts Statement/ (D& ) WL 2_600T6mLD M) 856008

1 Loan proposal/account No./ XX Type of Loan/ XX
&L60T B)L_L LD/ 5 60078 (& & L60T U605
6T600T

2 Sanctioned Loan amount (in Rupees) / XX
@LILS6V I eflHaLILLL &L 6T Q&Tenss (ep LML)

3 Disbursal schedule XX

(i) Disbursement in stages or 100% upfront.

(i) Ifitis stage wise, mention the clause of loan agreement having
relevant details

LI60OTLD 6ULPMEI(GLD L L6 6D) 00T

(i) QUMD BleMeLGEHE 6L EUPMHEIFHE 6VEVSI 100%
(P60TFn 19 CU 6ULPMIGSSH6V.

(i) @& mBlemev aumflms @BV, QS TLTL|60L U
MU HBIGEN6TE Q& MTeIoTL. &L 60T 6 LILITHS S 60T
Nflemeud @mlLi_e)ld

4 |Loan term (year/months/days) / &L6OT &ITeVID XX
(23,600T(H/LOMS LD/ 1B ITL_ & 61T)

5 | Instalment details/ & 660 600T 6] 61 IJ MBI &5 61T

Type of instalments/ Number of EPIs/ XX Commencement of repayment, post sanction/
55611 60)600T 6)60)55 EPI&s6rfl6oT UIMEGSHMG UVImg Swmulis
6T600T 6001 | &5 60) & QFNSHHIHV L TIDLID
XX XX XX XX
6 Interest rate (%) and type (fixed or floating or hybrid)/ XX
aully &L (%) WLMOID euems (Blemeuwlimer
3j6LeL gl LLMTMILHILD S 6LEVGI &H6eVLIL])

7 Additional Information in case of Floating rate of interest / XX

LTOILGL UL lg N&SSW G &S FaHH6L &8 660

8 Fee/ Charges
&L_L_600TLD /8 L L_6U0T Ml & 61T

Payable to the RE (A) / Payable to a third party through RE (B) /
RE (A) @& QF V&S G61600TLq UM 6
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RE (B) eLD6VLD ELNGOTMITLD SHTLILN60T(H &S
QFNISHH G6U6v0TL ULI6M 6

One-time/ Recurring /

e ([ o
WPD/QSTLIHSI

Amount (inX) or
Percentage

(%) as applicable/
QUITIBIH S & Fan 19 UL
QFHTMSE (X @)6L)
Vgl F5aT5 D
(%)

One-time/ Recurring /

e o
POD/QSTLTHI

Amount (in ) or
Percentage (%) as
applicable/
QUITIHIHSH & o 19 ULI
QBTN (X @)6L)
vV g F&aT5 D
(%)

XX

XX

XX

XX

Processing fees /
QFWVTEHSH
SL_L6oorLD

(i)

Insurance charges /
STULT G
&5L_L_600T 61 856T

XX XX

XX

(iii)

Valuation fees /
LS UL B8
&5L_L_600T 618567

XX XX

XX

Annual Percentage Rate (APR) (%)/
3L,600T(H 5675 NG G0 (APR) (%)

XX

10

Details of Contingent Charges (in X or %, as applicable) /
&5 5 WILOITEUT &L L 600T M1 & 6rfl 6ot 66U T mIgs 6T (QUMTBHSILDLL &

556U X 3LV S %)

(i)

Penal charges, if any, in case of delayed payment /
STNGIOMS SHLLEUTD QFNSHSIHN GQGHTLIUTET AUTTHE
&L_L600TLD, J GBS &nILD @) (HIH STV

XX

(ii)

Other penal charges, if any / L9M UTTSHE &L L600TMHIG6T, f CHemID
QBHS e

XX

(iii)

Foreclosure charges, if applicable /

QUITBHSILD 6T60T16V, (LN 6T L 19 GUI |6ML_& &6V &L L_600T hI 56T

XX

(iv)

Charges for switching of loans from floating to fixed rate and vice versa /

& L_60TSH 6061 OToILIL L N5 555 60 [HH S 16660 W 60T
NHBHEHMHG WTHMIAISDHHTET &L L 6OoTHIGT WMMID 3|5 60T
GHILOMTMIT&H LD

XX

(v)

SMS Charges (Optional) / SMS &L_L_e0oT 1 &6 (6 ([(HLILI& BB FT6))

XX

(vi)

Term Fee (Optional) /
&Mev &L evorLh (N (BLILSCST6Y)

XX

(vii)

EMI reschedule Fee (Optional) / EMI LOMI L 6U6EDGOOT &L L 600TLD
(@ GLUSBCSHT6y)

XX

(viii)

Limit Increase Fee / eurby AF&HILL &L Leoorld

(GGININEE:3 1)

(Optional)

XX
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Repayment Schedule/ S (HLILNEF Q&FNIS SILD L L 6U 6D 600T

Installment Payment Outstanding Principal (in | Interest (in Processing Fee/ | Instalment (in Rs) /
No. / Date/ Principal (inRs)/ | Rs)/ Rs)/ QFW6EITEHES | &6)6D600T
HEUEN6UOT | LI6DoTLD FAplUTeTs | 356 QL lq &L_L_6oorLD QBT &
6T600T. QFNSSIID | &6V Qsmems | (emuUmuilev) (epLITUIl6v)

CsH) QST S (emuITuilev)

(emuITuilev)

1
2
3
4
5
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