GENERAL TERMS AND CONDITIONS FOR OBTAINING PERSONAL LOANS FROM FINCFRIENDS
PRIVATE LIMITED

frpihew wrgde fiftts & safdmra Hur ura 34 F fore wmra faw o =

FINCFRIENDS PRIVATE LIMITED, a private company limited by shares incorporated under the provisions of
the Companies Act, 2013, as amended from time to time engaged in the business of providing personal
loans to Individuals as a non-banking financial company registered with Reserve Bank of India, having its
corporate office situated at 7th Floor, Vatika Triangle, Mehrauli-Gurgaon Road, Block B, Sushant Lok Phase
I, Gurugram, Haryana — 122002 (hereinafter referred as “FINCFRIENDS”) may grant the Personal Loan (as
defined herein below) only after approval of the prescribed Loan Application submitted by the Borrower to
FINCFRIENDS. FINCFRIENDS reserves its right to refuse or reject any Loan Application notwithstanding
the Borrower (includes applicant) satisfying the eligibility criteria set by FINCFRIENDS for the approval of
the Personal Loan. The Borrower, who intends to obtain a Personal Loan fromm FINCFRIENDS either once
or multiple times, agrees to and shall abide by these general terms and conditions as amended from time
to time (hereinafter referred to as “this Loan GTC”). The Borrower further agrees to execute such necessary
documents or provide such necessary consents, as may be deemed necessary by FINCFRIENDS to give
effect to the terms and conditions of this Loan GTC. This Loan GTC as agreed by the Borrower shall be
applicable and binding on the Borrower in respect of any and all kinds of Loans approved/ disbursed by
FINCFRIENDS in favour of the Borrower.
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1. DEFINITIONS gfeHTaTg
Unless otherwise stated hereinafter or any other SId dd W aTc a7 Bt o= Eﬁ'la\_rf o 3y Dl
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1.1 “Alternate Payment Channel” means the payment W%WWW" o1 31 § SURbdl I ki
mode/ channel either managed by FINCFRIENDS,  fo2d sﬁv&mwwaﬂﬁ%mﬁﬁ?@@ﬂm
or by a third party duly authorised by U&fIq, a1 by gRT fafdiad sifdigd el R
FINCFRIENDS, to receive the Monthly T& GRTSRd YITaH & Hig/ATEAH|

Instalments and/ other dues from the Borrower.
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1.4

1.5

1.6

1.7

1.8

“Annual Percentage Rate (APR)”: means the
effective annualised rate charged to the
Borrower on a Personal Loan. APR shall be
based on an all-inclusive cost and margin
including cost of funds,

operating cost, processing fee, service fees,

credit cost and

verification charges, maintenance charges,
etc., and exclude contingent charges like early
repayment charges, late payment fines, etc.
Annual Percentage Rate is computed on Net
Disbursed Amount.

“Annualised Rate of Interest” has the meaning
stipulated in Clause 5.1 below.

“Applicable statute,
regulation, notification, circular, ordinance, order,
decree, judgment, direction, guideline, or other
binding action of any Competent Authority that
has the force of law in India.

“Automated Fund Transfer” shall mean and
include transfer of funds through ECS (debit),
direct debit, ACH (debit), e-NACH, IMPS, UPI or
any other permissible mode available from time to
time for the purpose of debiting the bank account
on the basis of instructions given by the account
holder.

“Borrower” means the individual who applies for
and/ or obtains Personal Loan from
FINCFRIENDS and whose details are mentioned
in Loan Application as applicant. For the purpose
of this Loan GTC, the term ‘Borrower’ shall
include his/ her heirs, executors, administrators,
assigns and legal representatives.

“Code” has the meaning defined in Clause 2.9
below.

“Communication Modes” has
defined in Clause 7.1 below

Law” shall mean the

the meaning
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1.9

“Competent Authority” means and includes the
Government of India (Gol), Reserve Bank of
India (RBI), Financial Intelignece Unit- India, or
the government of any state of India or any
ministry, local

department, authority,

statutory or regulatory authority,
instrumentality, agency, corporation (to the
extent acting in a legislative, judicial or
administrative capacity or commission under
the direct or indirect control of the Gol or RBI
or the government of any other state of India or
any political subdivision of any of them or
owned or controlled by the Gol or the RBIl or the
government of any other state of India or any of
their subdivisions, or any court, tribunal or
judicial body within India or any legislative,
judicial or executive authority, department,
Ministry of Public or Statutory Person whether
autonomous or not, of the Gol or the RBI.

“Cooling Off Period” or “Look Up Period”

means the period defined in Clause 6.4 below.

“Credit Refund” means:

1.11.1. the refund, adjustment or credit reported
by the FINCFRIENDS that is credited to
Borrower’s account with FINCFRIENDS;

1.11.2. the cashbacks, rewards, or loyalty
benefits, by the FINCFRIENDS that may be
converted/ translated to money value for crediting
to Borrower’s account with FINCFRIENDS.

“Customer Data” has the meaning defined in
Clause 2.7 below.

“Documents” means Loan Application with this
Loan GTC, Sanction Letter, Key Fact Sheet,
Mandate, and consent form (as the case may be)
executed, agreed, submitted, or accepted by the
Borrower, or issued to the Borrower, as the case
may be, and all other documents, instruments,
certificates, and agreements executed, agreed,
accepted, received and/ or submitted by the
Borrower or any third party in connection with the
Personal Loan, including but not limited to
electronic records of any and all of the aforesaid.
“Due Date” means the date on which Monthly
Instalment(s) become due for repayment by the
Borrower to FINCFRIENDS.

the
Borrower to

“Early Repayment Charges”
payable by the

FINCFRIENDS as a penalty for foreclosure of
the

means
charges
Loan or

Personal repayment  of
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Outstanding Balance before the completion of
the Tenure.

“Equated Monthly Instalment (EMI)” has the
meaning as defined in Clause 6.1 below.
“Extension Fee” means the charges payable
for the extension of Tenure.

“FINCFRIENDS” has the meaning defined at the
preamble hereto.

“High Net Worth Individual (HNI)” means the
individual having a net worth of INR 50 million
and above or such net worth as prescribed
under Applicable Law time to time.

“Interest” means the amount charged to the
Borrower by FINCFRIENDS as per Clause 5 of
this Loan GTC and excludes the penalty, fees, or
any service charges/ fees of whatever nature under
this Loan GTC.

“IU” has the meaning defined in Clause 2.9
below.

“Key Fact Statement” or “KFS” means the
statement issued by FINCFRIENDS to the
Borrower, in a format specified by Reserve
Bank of India time to time, containing, apart
from other necessary information, the details
of APR, the recovery mechanism, details of
grievance redressal officer, the cooling-off/
look-up period and all the fees and charges
payable by the Borrower in respect of the
Personal Loan availed, or to be availed, from
the FINCFRIENDS. FINCFRIENDS shall not
charge any fees or charges to the Borrower if
the same is not mentioned in the KFS.

“Late Payment Fines” means the charges payable
by the Borrower for non-payment, or delay in
payment.

“Loan Application” means the application
submitted by the Borrower to FINCFRIENDS for
applying for, and availing of, the Personal Loan
and related services, together with all other
information, particulars, clarifications and
declarations, if any, furnished by the Borrower in
connection with the Personal Loan.

“Loan Foreclosure Request” means the request
raised by the Borrower through available
Communication Modes to foreclose the Personal
Loan before the expiry of Tenure.

“Maturity Due Date” is the end date of Personal
Loan mentioned in Documents, or an end date
prescribed by FINCFRIENDS
the

through a

communication  to Borrower  using
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Comunication Modes in case of early termination
or foreclosure of the Personal Loan (whichever
occurs earlier), by which date the Borrower shall
repay the Outstanding Balance. It is clarified that
neither Due Date nor Maturity Due Date shall be
on a day which is not a Working Day.

“Mandate” means the instructions given by the
Borrower to debit his bank account to make the
payment(s) in respect of Personal Loan to
FINCFRIENDS  through Automated Fund
Transfer from time to time.

“Monthly Instalment” has the meaning defined in
Clause 6.1

"Net Disbursal Amount" is the amount arrived
after subtracting Processing Fee and other
applicable fee and charges levied upfront at
the time of loan approval from the amount of
Personal Loan.

“Non-Performing Asset” or “NPA” shall mean
the loan/ asset declared as NPA by FINCFRIENDS
in compliance with the policy of FINCFRIENDS,
as amended from time to time.

“Outstanding Balance” in respect of Personal
Loan availed by the Borrower means the balance
of the respective Personal Loan outstanding
on a spaecified date along with interest, fees,
costs, charges, expenses and all other amounts due
and payable by the Borrower to FINCFRIENDS.
“Overdue Interest” means the interest charged by
FINCFRIENDS for the delinquent period of
Personal Loan as per Clause 5.1

“Personal Loan” shall mean the Loan,
disbursed by FINCFRIENDS on a particular date
as per the provisions of this Loan GTC directly to
the Borrower, the amount of which is not
secured by hypothecation of any asset of the
Borrower.

“Processing Fee” means the one-time non-
refundable fees charged by FINCFRIENDS to
the Borrower as stated in the Loan Application
for processing the Loan Application of the
Borrower.

“RBI”
established under the Reserve Bank of India
Act, 1934

“Registered Bank Account” refers to the active
bank account of the Borrower that is registered
with FINCFRIENDS for the purpose of fund
transfer.

means the Reserve Bank of India,
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1.38

1.39

1.40

1.41

1.42

“Sanction Letter” means the communication by
FINCFRIENDS through the
Communication Modes stating the important
terms and conditions relating to the grant of
Personal Loan to the Borrower.

“Service Fees” is a non-refundable charge
levied to the Borrower on disbursal of the
Loan. This fee is charged for maintaining,
securing and archiving the Documents related
to the Borrower for a statutorily defined period,
maintaining wide range of repayment channel
options for
performing

any  of

the Borrower’s convenience,

reporting obligations about
Customer Data to various institutions and for
adequate

customer service facilitation.

maintaining infrastructure in
“Tenure” means the period within which Personal
Loan granted to the Borrower needs to be repaid
by the Borrower and may include the period until
the amount of Personal Loan is completely paid
by the Borrower.

"Total Amount to be paid by Borrower" is the
amount payable by Borrower estimated as on
date as the sum of Loan Amount, Interest
Amount, Processing Fee and Service Fee, as
but
contingent charges or any other amount which

applicable, does not include any
may become payable due to change in terms
and conditions of the Personal Loan or
pursuant to any order or direction received
under Applicable Law from time to time.

“Website” means the
FINCFRIENDS, presently

www.fincfriends.com.

the
being

website of

“Working Day” means a day which is not a

holiday, Sunday or second/ fourth Saturday of the

calendar month for the banks providing banking
services to FINCFRIENDS.

DECLARATIONS BY THE BORROWER

By submitting the Loan Application, the

Borrower represents that the Borrower satisfies

the following criteria (‘Basic Eligibility Criteria’)

specified by FINCFRIENDS for the Borrower to
apply for Personal Loan:

2.1.1. The Borrower is a citizen of India, person
resident in India and competent to execute
and submit Loan Application and all other
Documents for the purpose of availing loan,

creation of security and representing

GTC/RR/2024-25/v.3

TSRt T T 31 § SURG ! DY G BT S ¥
Yafia Aeayul ot ok =rdfl &t ward gu fadt ot
TaR & H1e9H gR1 ¥ b ed gRI fovam a1 TR |

"7 Yo" B & A0 W IYRSGAT I TIRT o
T U AH-RbSad Yob & | T8 Yob IS FU
T gRUIRT ofaf) & T IyR®al § Hefdd axarasi
& TIE 3G, TR T/ 3R TR A, SURa!
&1 gy & fae gAdTaE & mem & fafdy et
DI I T, Fafts SR & T8F & ST &b IR
fRaifén et &1 Q1 &7 3R W8 w &t a1 & yaf
AT gt BT ST | & forg feran S B

"HrapIa o1 3 g 3fafd g forads ik Surwaf &t
f3T U AfFRTd B BT IURSGAl GRT JHM™T ST
AP § R 3UH a8 3rafd AT & Thelt § o
T o SAfdaTd 07 Bt A SURGAT gRT T ARG A
YT el &I S|

"IYREBAT gRT YA SIS aleh Hof T IYRBAT
ERT YTaH &I I alell a8 IR @, o 3 $
IRa o For f, STt A, TRRBRUT Yoo 3R [T
Yo BT AT A 8, AP STH IS b R¥Th Yoob
I TS 3= M A Y & o safaaetd B0 & Fgat
3R 2rdf ¥ 9EATd & HRUN T GHI-JHI TR AR S
& ded U fpadt smewr o Y & SER 2T B
T B

"Jege” A fh-hihgg @1 dsdge 8, Sl adqH

www.fincfriends.com %I

TS $A 1 Sl P 1T Haex A8 BT AJaR a1
IR/ AT IR 5 51

IYRTA! gIRT NYUME

BU G TH b, IYRDdl I8 <uidr g &

IYRGdl AfGdTd B & U 3ded =4 & fog

frpiheg grr Py Fofifead amdst (gfard

Urrdl AFGS') 1 IR R o

2.1.1. YRS HRd BT AR §, HRd BT (o ®
IR B U FHRA, vfayfd & FAafor ¢k 39
mawgdmdel & fou Ifcafad/smawgs o
IR} & o BT 3fde SR 3= gt gxardolt
) Ffed S ok o B3 § HaH

2.1.2. SURD ! AFRID T Y W B, TS § AR a8
forafl 1}t BT & I8 d BT TG ST HRd I




2.2

generally for all the purposes mentioned/
required to be done for these presents.

2.1.2. The Borrower is a person of sound mind,
has attained the age of majority and he/ she
is not disqualified under any law to engage
in a contract at the time of submitting the
Loan Application or anytime thereafter.

2.1.3. The Borrower has a valid and active source
of income to repay all amounts in respect of
Personal Loan duly on time.

2.1.4. The Borrower understand and agree that
FINCFRIENDS
microfinance loans and confirm that his/

doesn’t grant any
her household income (covering income
of husband/ wife and unmarried
children) is more than Rs. 25,000/- per
month. The Borrower further agree that
he/ she will not make FINCFRIENDS
liable should FINCFRIENDS grants any
Personal Loan to the Borrower relying

upon this declaration.

2.1.5. The Borrower is not a High Net Worth
Individual ("HNI”).
The  Borrower makes the  following

representations and warranties to FINCFRIENDS

as of the date of the Loan Application and such

representations and warranties shall be repeated
on each day until the repayment of the entire

Outstanding Balance in full to the satisfaction of

FINCFRIENDS:

2.2.1. That all consents, permissions and
agreements given by the Borrower are
given at the free will of the Borrower and
his decision is not influenced by coercion,
fraud, misrepresentation, or mistake of
FINCFRIENDS or any third party.

2.2.2. That all the information provided by the
Borrower and Documents submitted with
the Loan Application are true, genuine
and correct and the Borrower further
assures that any information demanded
by FINCFRIENDS in the future shall be
immediately provided by the Borrower
with complete accuracy.

2.2.3. That the Borrower does not violate any
covenants, conditions and stipulations
under any existing agreement entered into
by the Borrower with any third party by
availing the Personal Loan from
FINCFRIENDS.
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2.2.4. The Borrower confirms that he/ she is

2.2.5.

submitting this application form after
having read and fully understood the
Privacy Policy & Interest Rate &
Charges Policy (as amended from time
to time), available on the official
website of the FINCFRIENDS as well as
the terms and conditions of availing
loan from FINCFRIENDS.

The Borrower have no insolvency
proceedings against him/ her nor have
ever been adjudicated insolvent. The
Borrower confirms that no suit for
recovery of outstanding dues or
monies whatsoever and/or criminal
proceedings have been initiated
and/or pending against him/ her. There
is no restriction on the Borrower in
respect of availing the loan from
FINCFRIENDS and no
consentisrequired by the Borrower for
availing the loan from FINCFRIENDS.

person's

2.2.6. The loan amount shall not be used for

purposes of gambling, lottery, or
races, for purchase of gold in any form,
gold bullion, gold jewellery, gold coins,
units of Exchange Traded Funds (ETF)
and units of gold mutual fund, or for
any purpose prohibited by Reserve
Bank of India or other regulatory body
from time to time or any other illegal
purposes of similar nature.

2.2.7. The Borrower confirms that there is no

action, suit, proceedings or investigation
pending or, to the knowledge of the
Borrower, is threatened, by or against the
Borrower before any Court of Law or any
government authority which might have a
material adverse effect on the financial
and other affairs of the Borrower or which
might put into question the validity or
performance of this Loan GTC. The
Borrower shall intimate FINCFRIENDS
promptly of any dispute which might
arise between the Borrower and any
person or any government authority
thereby  affecting  the
obligation of the Borrower in the manner
stipulated hereunder.

repayment
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2.4
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2.6

2.7

2.2.8. The Borrower acknowledges that the
Interest Rate, Late Payment Fines and
other fee/ charges paid and/ or agreed
to be paid by the Borrower, as
specified in the Documents, are

reasonable and acceptable to him/
her.

The Borrower understand that FINCFRIENDS

offers different interest rate to different

borrowers based on loan amount, tenor,
payment history with FINCFRIENDS, credit
provided by credit

companies, borrower's age, income, type of

score information
documents provided by the borrower and any
other information as may be required for the
purpose of credit evaluation and the Borrower
agrees to abide by such rationale.
FINCFRIENDS has confirmed that any changes
in the rate of interest and fee/ charges shall
take effect only prospectively.

The Borrower confirm that FINCFRIENDS shall
be entitled to categorise him/ her under High,
Low, Medium or any other risk category based
on the aforementioned factors and the loan
performance

The Borrower understand and confirm that the
Application Form, photograph and all other
documents submitted to FINCFRIENDS shall
not be returned to the Borrower and
FINCFRIENDS shall have the right to retain the
same. Further, the Borrower undertake to
inform FINCFRIENDS within 7 days of any
change in any of the detail mentioned herein.
The Borrower agrees, consents and permits
FINCFRIENDS to disclose to the Borrower’s
family members (i.e.
sisters and brothers) or

parents, spouse,

children, other
persons whose details have been provided by
the Borrower from time to time, all necessary
or relevant particulars/ information relating to
the Personal Loan and the Borrower for any

purpose required by FINCFRIENDS.

The Borrower acknowledges that
FINCFRIENDS shall require his true and
complete, personal, demographic, family
related, business, credit and financial

information/ data “Customer
Data”). The Borrower confirms that he
understands that FINCFRIENDS has adopted

(hereinafter
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2.8

2.9

and implemented Privacy Policy (available on
website of FINCFRIENDS)
describes the

official which

scenarios under which
Customer Data may be dealt with by
FINCFRIENDS & Service Provider(s) as defined
in the Privacy Policy of FINCFRIENDS. Such
Customer Data may be shared with, and/ or
obtained from FINCFRIENDS & Service
Provider(s). The Borrower hereby authorises
FINCFRIENDS & Service Provider(s) that they
may use/ share the Customer Data for the
purposes mentioned in the Privacy Policy of
FINCFRIENDS from time to time without
seeking prior consent of the Borrower.

By giving the consents, the Borrower confirms
that by receiving  Customer Data,
FINCFRIENDS & Service Provider(s) do not
violate privacy and other rights of any third
person. Borrower further confirms that he
shall have no concern or claims of any nature
on FINCFRIENDS & Service

Provider(s) for carrying out any of the acts and

whatsoever

functions mentioned herein and this waiver
and permissions are granted for all statutes,
rules and regulations, including but not limited
to the privacy law provisions under the
Information Technology Act, 2000 and any
other privacy rules, as applicable.

The Borrower further confirms and gives
specific consent to FINCFRIENDS for
disclosing/ submitting the
information' as defined in Section 3 (13) of the
2016
(hereinafter the “Code“) read with the relevant

'financial

Insolvency and Bankruptcy Code,

rules/ regulations framed under the Code, as
amended and in force from time to time and as
specified thereunder from time to time, in
respect of the Credit/ Financial facilities
availed from FINCFRIENDS, from time to time,
to any “Information Utility“ (hereinafter “IU“)
as defined in Section 3 (21) of the Code, in
accordance with the relevant regulations
framed under the Code, and directions issued
by Reserve Bank of India from time to time and
hereby specifically confirm to promptly
authenticate the financial information
submitted by FINCFRIENDS, as and when

requested by the concerned IU.

GTC/RR/2024-25/v.3
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2.10 The Borrower confirms that he would like to

3.2

know and avail various offers or promotional
loan, products
(including life, health or general insurance) or
other financial services provided by
FINCFRIENDS & Service Provider(s) from time
to time and hereby authorises FINCFRIENDS &
Service Provider(s) to contact and offer him

schemes on insurance

such schemes through Communication
Modes. The Borrower hereby consents that
FINCFRIENDS
representatives may communicate with the
Borrower either by phone calls, SMS, WhatsApp,

electronic mails or through any other mode of

and/ or his authorised

communication available for the purpose of
discussing the current status of his/ her loan(s) or
reminder/ collection of any dues in respect of any
loan or for any matter related to the loan(s). For
this purpose, Borrower hereby grants permission
to FINCFRIENDS to contact him any time
between 0800 hours to 1900 hours from Monday
to Sunday. Such authorisation in favour of
FINCFRIENDS & Service Provider(s) shall
continue to be valid even if he/ she ceased to

be the customer/ borrower/ client of
FINCFRIENDS at any point of time.
PERSONAL LOAN

Based on the Loan Application submitted by the
Borrower declaring to abide by this Loan GTC,
FINCFRIENDS may approve and assign the
maximum Perosonal Loan as per Loan
Application to the Borrower. The Personal Loan
upon approval shall be mentioned in the Sanction
Letter along with the Tenure and other detail of
the Personal Loan to be available in the manner
provided in this Loan GTC.

Personal Loan once approved, may be disbursed
to the Borrower in the Registered Bank Account
of the Borrower.

UTILISATION OF LOAN

The Borrower shall continue to pay the Monthly
Instalments or Outstanding Balance, as the case
may be, no later than on the respective Due Dates
or Maturity Due Date (whichever is earlier)
regardless of whether the purpose for which the
Personal Loan is obtained could not be achieved.
The Borrower, in case of purchase of any product
or servcie utilising the Perosnal Loan, accepts the
entire risk for non-performance, non-delivery,
breach or supply of inferior or damaged product
or service and any other risk related to the product
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5.1

5.2

or service. FINCFRIENDS is not liable to the
Borrower for any liability, claim, loss or expense
of any kind caused directly or indirectly by or in
relation to such product or service. Any dispute or
difference  whatsoever  relating to
performance, non-delivery, breach or supply of
inferior or damaged product/ service shall not
entitle the Borrower to withhold and/ or delay any
payment to FINCFRIENDS.

RATE OF INTEREST, FEES AND OTHER
CHARGES

During the Tenure of the Personal Loan and for
the period thereafter if the Personal Loan is not
repaid in full by the Borrower, the annualised rate
of Interest as mentioned in the Sanction Letter (or

non-

as subsequently notified to the Borrower in line
with this Loan GTC) shall be charged on daily
reducing balance by taking a base of 360 (three
hundred and sixty) days per year (hereinafter
referred as “Annualised Rate of Interest”). The
Interest is computed by applying the Annualised
Rate of Interest to the daily closing balance of the
Personal Loan. In case of disbursement to the
Registered Bank Account of the Borrower,
Interest begin to accrue from the day of actual
disbursement to the Registered Bank Account of
the Borrower as per confirmation received from
the designated bank of FINCFRIENDS. Interest in
respect of Personal Loan will continue to accrue
in favour of FINCFRIENDS until repayment of
such Perosnal Loan in full to the satisfaction of
FINCFRIENDS. The Annualised Rate of Interest
charged during the period of delinquency of the
Personal Loan is considered as Overdue Interest.

During the Tenure, the Annualised Rate of
Interest shall remian fixed. However,
FINCFRIENDS may revise the rate of Interest at
any time due to any change in the regulatory
requirements  including any  guidelines/
regulations/ order issued by Competent Authority
(including Reserve Bank India) and the Borrower
shall be liable to pay such revised amount of
Interest in such manner and within such period as
may be determined by FINCFRIENDS. Unless
otherwise specified in the guidelines/ regulations/
order issued by Competent Authority, any
revision in the rate of Interest shall be effective
from a prospective date and FINCFRIENDS shall
notify the Borrower in advance to this effect
through available Communication Modes and the
same would be binding upon the Borrower. The
Borrower confirms that he/she has reviewed and
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5.5

5.6

5.7

understood the interest rate model of
FINCFRIENDS as available on the website of
FINCFRIENDS for the purpose of determining
and calculating the Annualised Rate of Interest.
Interest is likely to vary for different Borrowers
based on factors like cost of borrowed funds, cost
of disbursements, market conditions, default risk,
period of loan, payment history with
FINCFRIENDS, credit score provided by credit
information companies, Borrower's age, income,
type of documents provided by the Borrower and
any other information as may be required for the
purpose of credit evaluation.

Processing Fee shall be charged to the Borrower
on approval of the Loan Application. The
Borrower that
Processing Fee as applicable to Personal Loan

confirms and undertakes
availed by the Borrower and disclosed in
Documents shall be borne by the Borrower and
deducted from the Personal Loan amount
sanctioned to the Borrower.
confirms that any such deduction made by the
FINCFRIENDS shall be deemed as a disbursement
towards the Personal Loan.

Service Fee shall be charged to the Borrower on
approval of the Loan Application. The Borrower

The Borrower

confirms and undertakes that Service Fee and
such other fee and charges as applicable to
Personal Loan availed by the Borrower and
disclosed in Documents shall be borne by the
Borrower. Such fees and charges may either be
dedcuted from the
sanctioned to the Borrower or recovered in
instalments alongwith EMI of the Perosnal Loan,
as disclosed in the Sanction Letter. The Borrower
confirms that any such deduction of Service Fees
or other charges from the Personal Loan amount
by the FINCFRIENDS shall be deemed as a
disbursement towards the Personal Loan.

The quantum of Late Payment Fine reflects the

Personal Loan amount

costs incurred and the essential resources
facilitating  the
in the event of default in

utilized in collection
procedures
repayment by the Borrower. Late Payment Fine
but are not

expenses related to the remuneration payable

herein include, limited to,
to the engaged manpower as well cost of

infrastructure used in the collection
procedure.
The Borrower confirms and undertakes that Late

Payment Fines and other charges/ penalties, as
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disclosed in Documents shall be borne and paid
by the Borrower duly on time. The Borrower
understands and agrees that FINCFRIENDS has
the right to revise any such charges/ fees and
penalties with prospective effect from time to
time, the notice of which may be given to the
Borrower by posting the same on the Website or
through available Communication Modes.

The Borrower understands and agrees that
FINCFRIENDS has not authorised or permitted
any of the services providers or agents,
including digital
collect or claim any fee or charges from the

lending applications, to

Borrower for the services or facilities provided
to the Borrower by such service providers/
agents in course of Personal Loan from the
FINCFRIENDS. The Borrower shall ensure that
no fee or charges shall be paid by the Borrower
directly to such service providers/ agents. The
Borrower must make all payments in relation
to the Personal Loan through the channels
authorised by FINCFRIENDS and to the
specified bank account of FINCFRIENDS only.
REPAYMENT

The Borrower undertakes to repay the Loan
together with the Interest in specified number
of monthly instalments throughout the Tenure
of such Loan (hereinafter referred to as
“Equated Monthly Instalments (“EMI’’)”) and
such monthly fees/ charges as stated in the
(altogether
‘Monthly Instalment’) no later than the Due

Documents referred as the
Date. For the purpose of determining the
‘month’ for a Tenure, it is clarified that, each
month is considered to have 30 days except for
Personal Loans having Tenure upto two
months where each month is considered to
have 31 days.

For the purpose of full pre-payment of the
Loan, the Borrower may raise Loan Foreclosure
Request anytime to the FINCFRIENDS. On
FINCFRIENDS shall
inform the Outstanding Balance to the Borrower
including the applicable Early Repayment

receipt of such request,

Charges as stated in the Documents and the
Borrower must make payment of the Outstanding
Balance to FINCFRIENDS within the time period
communicated by the FINCFRIENDS. For the
purpose of full pre-payment of the Loan, the
Personal Loan principal outstanding shall be
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6.3

6.4

6.5

calculated on a reducing balance basis as per
Clause 5.1 Further, the balance
amount of Service Fee, as on the date of

above.

prepayment, shall become due for payment by
the Borrower immediately along with the
Outstanding Balance of the Personal Loan and
applicable charges.

Any payment made by the Borrower over and
above the Monthly Instalment but lesser than
the amount required to foreclose the Personal
Loan as per Clause 6.2 above, shall be either set
off against any other amount payable by the
Borrower or refunded to the Borrower upon his
request or within a period of 3 months of
foreclosure/ termination of Personal Loan,
whichever is earlier. The Borrower understands
and agrees that is shall be the sole obligation
of the Borrower that he/ she shall make
payment of Monthly Instalment only as per the
repayment schedule provided by the
FINCFRIENDS and any payment towards
foreclosure of the Personal Loan shall be
made only after the foreclosure amount is
confirmed by the FINCFRIENDS on Loan
Foreclosure Request of the Borrower. The
FINCFRIENDS shall not be liable to pay any
interest or compensation to the Borrower for
any the
Personal Loan.

making overpayment towards
Notwithstanding anything contained herein,
the Borrower may repay the Outstanding
Balance of any Loan to FINCFRIENDS within
the Cooling Off Period specified in the Key Fact
Sheet provided by the FINCFRIENDS if the
Borrower is not satisfied with the terms &
conditions of such Loan. The Cooling Off
Period shall start from the date of approval of
Loan Application. No Early Repayment
Charges for such period shall be charged to
the Borrower in this case and the Borrower
shall be liable to pay only the amount of
Personal Loan.

Any amount paid, or prepaid, by the Borrower,

either as Monthly Instalment or the
prepayment of the Personal Loan, shall be first
adjusted against the contingent charges,

Interest, Service Fee and then Principal amount
respectively. FINCFRIENDS shall be entitled to
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6.6

6.7

6.8

6.9

6.10

change such logic anytime without any prior
intimation or approval to the Borrower.

All repayments by the Borrower shall be done in
Indian Rupee currency only. The Due Date shall
be specified in the Documents and any change in
the Due Date shall be communicated to the
Borrower through Communciation Modes.
Where any tax, duty or other amount, including
the interest thereon, is paid by FINCFRIENDS
on behalf of the Borrower either to any
government/ tax or other public authority, or to
any other person concerned, whether relating
to the Personal Loan granted to the Borrower
or pursuant to any legal proceedings, at any
time before, after, or during the Tenure, the
Borrower undertakes to reimburse the same to
FINCFRIENDS along with interest thereon
immediately on demand of, and in the manner
specified by, FINCFRIENDS.

The Borrower shall continue to abide by this Loan
GTC and shall not be deemed to be relieved from
his obligation to repay all or any amount under or
in relation to the Personal Loan provided by
FINCFRIENDS to the Borrower, unless and until
FINCFRIENDS has received all the payments due
and payable by the Borrower and FINCFRIENDS
has issued a certificate in writing to the Borrower
stating that Borrower has discharged all his/ her
liabilities to the satisfaction of FINCFRIENDS.

The Borrower agrees to pay the Monthly
Instalment, penalties, fees and other sums due and
payable by the Borrower to FINCFRIENDS either
by Automated Fund Transfer or through Alternate
Payment Channels communicated by
FINCFRIENDS the
Communication Modes. Any fee/ cost applicable
to such Automated Fund Transfer or Alternate

through specified

Payment Channels shall be solely borne by the
Borrower. FINCFRIENDS may, at its sole
discretion, change the mode of repayment
adopted by the Borrower and require the
Borrower to make the payment as per the changed
mode either in the event of default in repayment
by the Borrower, or upon the request received
from the Borrower, or in case Mandate provided
by the Borrower is lost, invalid or incomplete.

Where the payment by the Borrower is made
through Automated Fund Transfer, the Borrower
authorise FINCFRIENDS to submit the Mandate
before the bank with whom the Borrower has the
bank account for the purpose of debiting his said
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of the
Personal Loan, Monthly Instalment, penalties,

bank account with the amount(s)

costs and/ or any other outstanding amount(s)

due (together to be called Due Amount) in

respect of the Personal Loan(s) obtained from

FINCFRIENDS from time to time and confirms

FINCFRIENDS that-

6.10.1 In case the Borrower has obtained more
than one loan from FINCFRIENDS,
FINCFRIENDS may debit the bank
account of the Borrower for repayment
under all such loan(s) through same
Mandate until all the amounts due and
payable in respect of all such loan(s) are
duly paid.

6.10.2 FINCFRIENDS shall also have the right
to present the Mandate before the
Borrower’s bank for debiting the amount
in respect of the fees and charges
applicable to the Personal Loan.

6.10.3 The Borrower confirm that the
particulars of bank account provided by
him are correct and complete. If the
transaction is delayed, or not effected
at all, for reasons of incomplete or
incorrect information, the Borrower

would not hold the user institution and/
or FINCFRIENDS responsible.

6.10.4 The Borrower shall maintain sufficient
balance in the bank account from which
the payment shall be made. The Borrower
shall neither close the bank account nor
give any direction to his bank to stop the
payment to FINCFRIENDS without prior
written consent of FINCFRIENDS.

6.10.5 The Borrower undertake that the
Mandate given by him/ her shall remain
valid and binding until all the Due
Amount are duly paid to the satisfaction
of FINCFRIENDS and that the Borrower
shall
leading to cancellation of Mandate, or

bank
dishonour of Mandate without prior
approvalin writing from FINCFRIENDS.

6.10.6 The Borrower shall not withdraw or

not initiate any step/ action

closure of account or for

cancel Mandate without prior written
notice of at least 30 (thirty) days to
FINCFRIENDS. In the event the Mandate

is withdrawn or cancelled by the Borrower
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upon prior notice to FINCFRIENDS and
the same is approved by FINCFRIENDS,
the Borrower unconditionally agrees to
ensure the payment through other
channels.

6.10.7 The Borrower shall immediately issue
fresh Mandate where the Mandate is
cancelled, incorrect or lost or any other
circumstances have arisen that necessitate
modification or change in the existing
Mandate. Until then the Borrower shall

to make payments through
Alternate Payment Channels.

6.10.8 In the event of dishonour/ delay of
transaction  initiated  through  such
Mandate, the Borrower hereby authorises
FINCFRIENDS to present the Mandate
again with the bank of the Borrower for
clearance/ payment any time at the sole
discretion of FINCFRIENDS without any
prior intimation to Borrower. Any charges,
fees, or penalties levied by the Borrower’s
bank for presentation, registration or
dishonour of Mandate shall be solely borne
by the Borrower.

6.10.9 FINCFRIENDS my debit the bank

account of the Borrower before the

continue

respective Due Date(s) in the event
such Due Date(s) falls on a bank
holiday.

6.10.10 To verify the bank account details,
FINCFRIENDS may credit or debit a
small amount in Borrower’s bank

account.

FINCFRIENDS shall not be held responsible for

delay or failure of any payment, including

Monthly Instalments or Outstanding Balance,

caused due to the rejection, loss or damage of the

Mandate or due to any default of the collecting/

processing bank, or for any failure occurred in

accepting and/ or crediting such payment in
favour of FINCFRIENDS due to any discrepancy
or non-functioning of the Alternate Payment

Channels and the Borrower shall be liable to

solely bear and pay Late Payment Fines, as

applicable, imposed by FINCFRIENDS. The

Borrower understands and agrees that any such

delay, non-performance, or default shall not affect

the liability of the Borrower to repay the Monthly

Instalments and other fees and charges. The

Borrower shall be solely responsible to ensure that
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6.12

6.13

6.14

6.15

6.16

respective Monthly Instalments are remitted to
FINCFRIENDS in time without any delay or
default.

Where the number of Monthly Instalments is
revised, altered or re-scheduled for any reason
whatsoever, including but not limited to
restructuring of the Personal Loan, or any levy of
any direct/ indirect tax, duties, cesses or other
charges by any government authority, or at the
request of the Borrower received in writing, the
Borrower expressly confirms to issue fresh
Mandate or make the payment through Alternate
Payment Channel and, where such Monthly
Instalments have been increased/ altered/ re-
scheduled at the request of the Borrower, to pay
any applicable charges/ fees as communicated to
the Borrower.

The Borrower shall be solely and absolutely liable
for the repayment of the Monthly Instalments or
Outstanding Balance, as the case may be, without
any requirement of any notice, demand or
intimation by FINCFRIENDS and the Borrower
shall not withhold the amounts payable under this
Loan GTC to FINCFRIENDS on any ground/
dispute whatsoever, including but not limited to
the existence of any dispute including any dispute
relating to computation of Interest and/or Monthly
Instalment.

The Borrower hereby confirms that the Borrower
shall not have any right to terminate the Personal
Loan until the whole of the Outstanding Balance
is repaid in the directed by
FINCFRIENDS.

Without prejudice to the provisions obligating the
Borrower towards repayment on the Due Date or

manner

any early repayment on previous dates as per
these terms or by virtue of any provisions under
the Documents, the Borrower confirms to
FINCFRIENDS that total Outstanding Balance
shall be fully repaid by the Borrower on the
Maturity Due Date.

Any amount payable by the Borrower in
respect of the Personal Loan availed, or to be
availed, by such Borrower, including but not
limited to, any fee or charges payable to any
third party engaged by the FINCFRIENDS, shall
be paid directly to, or to the account of, the
FINCFRIENDS only.

USE OF TELEPHONE, E-MAIL, SMS,
MOBILE APPLICATIONS AND OTHER
OPTIONS FOR LOAN(S) AND OTHER
SERVICES
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7.1

7.2

This Loan GTC also governs the use of telephone
(either through human interface or AVR), e-mail,
short messaging service (sms), WhatsApp, mobile
applications, online customer portal and/ or other
options as made available by FINCFRIENDS to its
Borrowers from time to time for availing Personal
Loan / services from FINCFRIENDS (hereinafter
all such options are referred as “Communication
Mode”) and any consent provided, or agreement
entered into, by the Borrower (including but not
limited to the submission of Loan Application) by
the use of any such Communication Modes shall
be wvalid and binding on the Borrower.
FINCFRIENDS may, at its sole discretion, allow
the Borrower to apply for and/ or obtain Personal
Loan or avail various other services/ facilities
from FINCFRIENDS from time to time over any
of the aforesaid Communication Modes. All such
applications, or requests of the Borrower
(including applying for loan, acceptance of terms
& conditions for loan(s) and order for services) to
FINCFRIENDS through any of the aforesaid
Communication Modes shall be valid and binding
upon the Borrower and shall constitute a valid and
binding contract between FINCFRIENDS and the
Borrower if the same is also approved by
FINCFRIENDS. The Borrower authorizes
FINCFRIENDS to accept all the instructions/
applications/ requests made by Borrower through
any of such Communication Modes opted by the
Borrower as per the terms and conditions of this
Loan GTC. Further, the Borrower agrees and
confirms that all Documents sent by
FINCFRIENDS to the Borrower over any of the
Communication Modes shall be valid and binding
on the Borrower.

By referring to or wusing any of the
Communication Modes, the Borrower confirms
that the Borrower is doing such act for using the
service for the purpose it is meant and no other
malicious intent. The Borrower agrees that the
phone number, e-mail address and other details
provided by the Borrower for
Communication Modes or for any call-back is

availing

owned by and belong to the Borrower only. The
Borrower further confirms that the Documents or
any information pertaining to the Borrower shall
be deemed to be received by the Borrower if sent
by FINCFRIENDS to the address of the Borrower
in physical form (through courier, post, or by
hand) or if sent through available Communication
Modes.
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7.3

7.4

The Borrower understands and agrees that

FINCFRIENDS may provide specific
Communication Modes for accepting or
approving the specific instructions, notices

requests and applications even though there are
various other modes available by FINCFRIENDS
in general and that FINCFRIENDS may, at its sole
discretion, refuse to act based on any such
instructions if not provided through specific
Communication  Modes.  The
acknowledges that the range of services provided
over the Communication Modes may change from
time to time. The Borrower agrees that
FINCFRIENDS may add or discontinue anytime

Borrower

any of the Communication Modes by sending
notice/ communication to the Borrower through e-
mail/ sms/ phone call/ online customer portal or
communicate it through its website and require
the Borrower to use other Communication Modes
for specified service. Borrower’s use of that other
Communication Modes after the effective date of
the change/ amendment of the terms and
conditions of the Communication Modes will
constitute Borrower’s acceptance of and
agreement to such change(s).

FINCFRIENDS may allow the Borrower to create
a user password and the Borrower agrees that the
user password or One Time Password (OTP) may
be communicated to the Borrower either through
SMS or e-mail on mobile number or e-mail
address provided to FINCFRIENDS, or through
notification on mobile application installed on a
device by the Borrower, as the case may be, at the
risk of the Borrower. The Borrower agrees that, in
the case of telephone communications (including
AVR, sms, mobile applications etc.) or online
customer portal, as the case may be,
FINCFRIENDS may require the Borrower to use/
enter a password/ OTP by such Borrower or may
ask the Borrower questions about himself and
about particulars of the Borrower’s account(s)
including a personal identification number in
order to verify the Borrower’s identity and/ or
may require a call-back procedure, all as deemed
appropriate by FINCFRIENDS. The Borrower is
obliged to keep
identification number designated by or provided
to him hereunder as confidential, and he shall be

any password and any

responsible for any consequence that may arise
from the use of such password by any other
person. FINCFRIENDS shall not be liable in any
manner for access to the account of the Borrower

GTC/RR/2024-25/v.3

IYREBAT AT § 3R Jeud & & ohsy faflkiy
S, AT & SFRIY 3R 3Mae! Bl WHR B AT
SFHIGT P & [T TR & ARy g1y vem ax
T 8, Y & I dR R bbbl gRI 33 3
b Iuasy g iR T TR & ARy meom gry
e el faran e B, Y fhhth e 3o faadie R
IR, T forelt 4t ST & 3R R 1 F ¥ STHR
IR GHdl gl SYRGA! WIHR HRl § b IR &
T IR UG P ST arelt Aa1sfl &1 A 999 -99g
R F¢of Il gl IYRDAl 39 o1d J FgAd ¢
frapthey et W T IuRdAl 1 s-
T/ THUHATY /B Hid/3ATd18 e Uicd & HIegH
Y /AR VOSBRI 3O Jguse & Aremd o
TR PP Hdl f IR & ATenH B S 1 9¢ IR
T 8§ 3R IURGd! &I Sy Ja1 & forg TuR &
3T A1 BT IUANT A P [T Hg Tbal g1 TR
F mege & e oR vt § uRadH /gy oY
guTat fafY & STg IYRSGAT gRT TR & 37 H1H|
T SN T URGcH! & U SURSE! BT WP SR
geafd 9T Sme|

by, o off AT §), SURSAl & Sifed W
YRS DI T GoR TdS §H B A  Fohll
2 3R IYRG! 9 1d | Tewd 8 b IoR urias a1
I TT3H UNs (3N IURGAT B! HIERd da8R TR
THUHEY I13-0d & A1eqd 9 1 b gy o fau g
3-0d Te9 W, 1 YRSl gRT fSa3d W Zeld fby
T HIe18d UQHRH R RRE & q1ead J giad
foar S FepaT B1 IYRG 39 a1d ¥ FeAd © 1,
3M1fe wfga) a1 3iaTs U6 Uicd & HIHa , o Hf
AT 8, fhapthed, SURSdl B UgdM Jaud
FHH P o IURGAl ¥ T IURSBA! gRI UdS /
NN T IUNT FRA / Tl HRA & (AT g TPl §
1 YRG! § ITb IR H 3R sAfadTTd Uga T
Ifed SYRSd! & WA & R0 & IR T UY ID
JHdl § SIR/AT fhrhthgy & HIa-d% Ufhar Bt
STAH I 81 Tobal g1 IURBd! fbdt Ht Urgas 3R
9P gRT FfEE a1 39 Ugm &t 1% feht off ugaH
AT B MU T & o a1 8, iR 98 ol oy
i gRT T Urds & ITANT § I09 8 aret fpdt
ot afvome & forg SmieR g rethey foddt off
Hfad gRT JoR IRds & IUANT ¥ SURGA & @l
d% Ugd & foq fodl +ff ke @ IRaerd! 781 gl
Tgs/siddt & @A, IR 8 IR UGB F
A §, SURGAT 06 U & HiaR rathed &1 gfad
H




7.5

7.6

by use of the user password by any person
whomsoever. In case of loss, theft and disclosure
of the password/ OTP, the Borrower shall inform
FINCFRIENDS within 06 hours.

The Borrower irrevocably and unconditionally
consents to FINCFRIENDS recording of all the
Borrower’s electronic communication (e.g.
telephone calls, electronic mail, sms, mobile
application or other) and storage of electronic
media by FINCFRIENDS and accepts such
recordings and electronic media as evidence with
regard to Borrower’s acceptance. The Borrower
further accepts that such recordings may be used
by FINCFRIENDS as evidence in a court of law or
any legal proceeding. The Borrower agrees that
FINCFRIENDS’s records (be they electronic,
written or otherwise) pertaining to each of the
service/ request/ transaction will be final and
binding and that the Borrower shall not deny the
validity of such electronic records.

The Borrower confirms that he is fully aware of
and consents to the risks associated with
transmitting various instructions, information,
documents or funds transfer via Communication
Modes. The Borrowers agrees that confirmation
of the Borrower’s identity, by the Borrower’s
provision of the personal details required by
FINCFRIENDS, will be sufficient evidence for
FINCFRIENDS to identify the Borrower and to act
upon the Borrower’s instructions. The Borrower
authorizes FINCFRIENDS and  directs
FINCFRIENDS to act upon instructions for funds
transfer given via such Communication Modes
purportedly  issued by, Dbelieved Dby
FINCFRIENDS to be issued by or originated from
the Borrower as identified in the Loan Application
or related Documents. It is also understood and
agreed to by the Borrower that only the Borrower
shall communicate instructions over the
Communication Modes. FINCFRIENDS does not
have to accept telephone/ mobile/ sms/e-mail
instructions by a nominee of the Borrower, and
the Borrower will not allow anyone other than the
Borrower to make telephone/ mobile/ sms/e-mail/
online customer portal instructions on his behalf.
ASSIGNMENT AND SUB-CONTRACTING
FINCFRIENDS shall be entitled to sell, transfer,
assign, or securitize any of its right and
obligations hereunder to any person without the
consent of the Borrower. Any such sale,

assignment, securitization or transfer shall
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8.2

8.3

8.4

8.5

conclusively bind the Borrower. The Borrower
shall be bound to fulfil and perform all his
obligations to such transferee/ assignee, including
the payment of Outstanding Balance. The
Borrower confirms and agrees that transferee/
assignee shall be entitled to collect the due
amounts in respect of Personal Loan from the
Borrower.
FINCFRIENDS may sell risk participations to one
or more persons in all or a portion of its rights and
obligations under these Loan GTC or any other
Documents. Borrower consents to such
arrangement by FINCFRIENDS. The Borrower
shall duly execute such other documents as may
be requested by FINCFRIENDS and the risk
participating person.
FINCFRIENDS shall also have the right to share
all information and documents relating to the
Borrower and/ or the loan availed by the Borrower
and/ or the default committed by the Borrower,
with the person to whom FINCFRIENDS intends
or wishes to sell or has sold, assigned, securitised
or transferred in any other manner, all or any of
the rights/ obligations of FINCFRIENDS as per
this Loan GTC and the Borrower confirms he has
no objection if such details, information and
documents relating to the Borrower are so shared.
The Borrower expressly recognises and consents
to the right of FINCFRIENDS to appoint and
authorise one or more persons, who may or may
not be the employee or officer of FINCFRIENDS,
to exercise any or all the rights/ powers of
FINCFRIENDS provided under this Loan GTC,
whether relating to the administration or
processing of Loan Application and/ or the
collection of Monthly Instalment or recovery of
the Outstanding Balance on behalf of
FINCFRIENDS, and to provide such persons all or
part of the information/ data relating to the
Borrower and/or the loan availed by the Borrower
and/ or the default committed by the Borrower.
The Borrower shall not transfer, assign or sub-
contract all or any of its rights and obligations
under this Loan GTC to any person without the
prior consent in writing of FINCFRIENDS.
EVENTS OF DEFAULT
The Borrower shall be deemed to have committed
default if:
9.1.1. Borrower fails to furnish any information
required by FINCFRIENDS,
information, document, representation or

or any
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9.2

undertaking of the Borrower proves to be
false, illegal, invalid, misleading, forged
or untrue;

9.1.2. If the Borrower fails to comply with Clause
9.2 below

9.1.3. If the Borrower fails to comply with any of
the covenants mentioned in this Loan
GTC or any other Documents;

9.1.4. If the Borrower fails to comply with any of
the terms and conditions contained herein
or in any other Document;

9.1.5. If the Personal Loan is, directly or
indirectly utilized for any illegal, anti-
social or speculative purpose, or for any
purpose not permitted by the concerned
government authority/ Applicable Law;

9.1.6. If the Borrower dies or is prosecuted in
respect of any offence or if the Borrower
commits an act of insolvency or makes an
application for declaring himself an
insolvent or an insolvency notice is
served on the Borrower, or an order is
passed against the Borrower declaring
him an insolvent/ insane;

9.1.7. Any instruction or order to recall the
Personal Loan (or any loan granted to the
Borrower) is issued by the concerned
regulatory authority or the court of law
for any reason whatsoever;

9.1.8. If the Borrower fails to pay, as and when
become due for payment, the Monthly
Instalment, Interest, fees, penal charges,
or any other amount or any part thereof to
FINCFRIENDS;

9.1.9. If the Borrower is in default on any other
loans or credit extensions from
FINCFRIENDS;

9.1.10. If any other event has occurred which in
the opinion of FINCFRIENDS jeopardizes
its interest and would make it difficult for
FINCFRIENDS to recover the
Outstanding Balance.

The Borrower acknowledges following rights of
FINCFRIENDS, against the default(s) of the
Borrower, whereas these rights of FINCFRIENDS
shall become enforceable immediately on the
occurrence of any default-

9.2.1. Where the complete Monthly Instalment or
any other Borrower’s dues are not paid to
FINCFRIENDS on or before the respective
Due Dates, FINCFRIENDS may demand
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9.2.2.

9.2.3.

9.24.

9.2.5.

and collect the Late Payment Fines,
Overdue Interest, bounce charges and/ or
other charges on such delayed payment as
stated in the Documents for each of the
default.

To recall the entire Outstanding Balance
and recover immediately the Outstanding
Balance.

FINCFRIENDS shall have a paramount lien
and right of set off on/ against (a) all
proceeds of insurance, if any, availed
through FINCFRIENDS or insurance
financed by FINCFRIENDS, (b) any
money to be paid/ refunded by
FINCFRIENDS to the Borrower arising out
of this loan or any other agreement/
arrangement as well as (c) all other monies,
securities, deposits of any kind and nature
and all other assets and properties
belonging to the Borrower or standing to
the Borrower’s credit (whether held singly
or jointly with any other person), which are
deposited with/under the control of
FINCFRIENDS whether by way of security
or otherwise pursuant to any contract
entered/to be entered into by the Borrower
in any capacity and FINCFRIENDS shall
be entitled and authorized to exercise such
right of lien & set off against all such
amounts and assets for settlement of the
Borrower's dues with or without any
further notice to the Borrower.

To initiate appropriate legal proceedings
before the arbitrator appointed under this
Loan GTC or before the Court of Law, as
case may be, for taking appropriate
recourse to the legal remedies provided in
Applicable Law in force from time to time.
The Borrower shall be liable to
immediately reimburse the entire cost to
FINCFRIENDS in respect of all legal/
arbitration proceedings, including but not
limited to, the fees of lawyers, court fees,
legal notices, reminder notices, letters,
legal summons etc. without any dispute/
protest.

In case the Borrower commits default in
the repayment of any sum owing under the
Personal Loan to  FINCFRIENDS
payment of Interest
FINCFRIENDS and/ or the
Reserve Bank of India will have an

(including the
thereon),
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10.1

11.
111

unqualified right to disclose or publish the
information and data relating to the
Borrower and/or the default committed by
the Borrower to other banks, financial
institutions, the Credit Information
Companies, NeSL or any other authorised
agency in such manner and through such
medium as FINCFRIENDS or Reserve
Bank of India in their absolute discretion
may think fit and the Borrower agrees and
gives consent for the disclosure,
processing, or use of such information/
data by FINCFRIENDS/ Reserve Bank of
India/ Credit Information Companies.

The  Borrower confirms  that
FINCFRIENDS shall have the rights to
recover the amounts from the assets of the
Borrower.

The Borrower shall also be liable for

9.2.6.

9.27.
payment of all legal and other costs
and expenses resulting from the

foregoing defaults or the exercise of
FINCFRIENDS remedies.

EXTENSION OF LOAN

Any request from the Borrower for increasing

the tenure of the Personal Loan shall be

decided by FINCFRIENDS as per the governing
policy of the FINCFRIENDS and subject to the
compliance with the Applicable Laws. The

Borrower may be liable to pay Extension Fee

for such extension of the Tenure as

communicated by FINCFRIENDS in advance to
the Borrower

NOTICE

The Borrower agrees and confirms that where any

document, notice, intimation, information,

communication and/ or demand is required to be
provided/ made by FINCFRIENDS to the

Borrower, such document, notice, intimation,

information, communication and/ or demand shall

be deemed to have been provided/ made and shall
be binding on the Borrower if the same is rendered
or made available by FINCFRIENDS by using any
of the Communication Modes or sent to the
address of the Borrower in physical form (through

courier, post, or by hand) in line with Clause 11.2

below.

Any such notice by FINCFRIENDS will be

deemed to be effective if sent by personal

delivery, when delivered, if sent by post/ courier,
two days after being deposited in the post/ courier

GTC/RR/2024-25/v.3
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/SR g3 AT ST SR U8 SURSdl R
SIFDHRI I

frmihad gRT &l 15 Tt Pis off Yo, 9§ fdaa
St gRT Uolt B @l IS feahia’l 8F R, afe
U/ IR gRT el 718 81 df Uke/ SRR B s v
& q fa 91g ok afd §-9d/ THuHTy/ ®eHuy/



12.
12.1

12.2

12.3

and if sent by e-mail/ sms/ whatsapp/ mobile app
notification/ fax or posted on online customer
portal, immediately upon the same being sent/
posted by FINCFRIENDS

The  Borrower undertakes to  inform
FINCFRIENDS and provide it with relevant
evidence within 07 days of any change in his
residential address, employment, telephone
numbers, or change in any of the details provided
to FINCFRIENDS in writing or by using any
Communication Modes as made available by
FINCFRIENDS. Further, the Borrower
understands and confirms that FINCFRIENDS
shall have the right, but not the obligation, to seek
adequate evidence and/ or verify the revised
information of Borrower before taking on record
any such change. In addition, FINCFRIENDS may
also send any notice to the Borrower (with effects
stipulated in Clause 11.1 above) on any additional
address(s) where Borrower resides, which come
to its knowledge.

In case FINCFRIENDS intimates its change of
designated e-mail/ corporate office address to the
Borrower, the Borrower shall send any notice to
FINCFRIENDS to such new designated e-mail/
corporate office address. Any notice by Borrower
shall be sent either by e-mail on designated e-mail
address of FINCFRIENDS,
delivery, or by registered post, at the corporate
office address of FINCFRIENDS and shall be
deemed to be delivered only when it is actually
received by FINCFRIENDS.

GRIEVANCE REDRESSAL MECHANISM

The Borrower may raise his/ her concern to the
FINCFRIENDS on any matter in relation to the
terms and conditions of the Personal Loan or
services provided by FINCFRIENDS & Service
Providers, through the grievance redressal
mechanism established by the FINCFRIENDS.
The Communication Modes for raising the

or by personal

concern or the complaint by the Borrower is
specified on the Website and updated from
time to time. The Borrower can also escalate
the complaint to the Grievance Redressal
Officer of the FINCFRIENDS as per the details
available of the Website of the FINCFRIENDS.
If the Borrower is not satisfied with the
resolution provided by the FINCFRIENDS, or
the resolution is not provided within thirty days
or such other period specified under the
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HiaTsd UU AifefhaRT/ Thad a1 SfieTs ag® uied
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13.1

13.2

14.
14.1

Applicable Law, the Borrower shall be entitled
to escalate the concern to the Centralised
Receipt and Processing Centre as notified by
the Reserve Bank of India. The details of the
centre shall also be available of the official
website of FINCFRIENDS and the RBI.
DISPUTE RESOLUTION
JURISDICTION

Every dispute, difference, or question which may
at any time arise between FINCFRIENDS and the
Borrower in respect of the Personal Loan or any

AND

person claiming under them, touching or arising
out of or in respect of this Loan GTC or the
subject matter thereof shall be settled amicably at
first level. In event such dispute cannot be settled
by the parties, then such dispute shall be referred
to a Sole Arbitrator for Arbitration appointed
mutually by Borrower and FINCFRIENDS The
arbitration proceedings shall be governed by the
provisions of the Arbitration and Conciliation
Act, 1996 with
amendments as may be time being in force and the
decision of the arbitrator shall be final and binding
on the parties. The Borrower hereby agrees and
confirms that the arbitration agreement contained
in this Loan GTC would constitute a valid and
binding arbitration agreement between the
Borrower and FINCFRIENDS even if this Loan
GTC is accepted and agreed upon by the
Borrower electronicaly or through any of the
Communication Modes provided by
FINCFRIENDS. The place for holding such
arbitration proceedings shall be Haryana (India)

such modification and

and the language for such proceedings shall be
English only.

This Loan GTC is governed by and construed in
all respects with the Indian Laws and the Parties
hereto agree that any matter or issues arising
hereunder, or any dispute hereunder shall, at the
option/ discretion of FINCFRIENDS, be subject to
the exclusive jurisdiction of the courts of
Haryana, India.

OTHER CONDITIONS

Where any part or provision of this Loan GTC or
any Document becomes illegal, invalid or
unenforceable under the Applicable Law, the
remaining part or provisions of the Loan GTC or
such Document shall
enforceable so far as they are not affected by the
part or provision that become illegal, invalid or
unenforceable.

remain valid and
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14.2

14.3

14.4

14.5

FINCFRIENDS shall be entitled to amend any
provision of this Loan GTC or any other
Document at any time at its sole discretion. Any
such amendment shall have prospective effect.
The Borrower shall be informed about any such
amendment by posting such amendment on the
Website or through available Communication
Modes. Any such amendment made to the Loan
GTC or any other Document by FINCFRIENDS
shall be binding upon and enforceable against the
Borrower. The Borrower shall have the option to
repay the Outstanding Balance to FINCFRIENDS
within the time period specified by
FINCFRIENDS in case the Borrower does not
agree to the amendment of any of the terms &
conditions of this Loan GTC or any other
Document. The Parties hereby agree that, unless
otherwise provided under Applicable Laws, the
following changes do not constitute a change of
the terms of this Loan GTC or any other
Document:

14.2.1. any increase or decrease in fee, charges
and/ or penatlies;

14.2.2. any change to the residential address, e-
mail address or telephone numbers of
FINCFRIENDS or the Borrower.

FINCFRIENDS shall have the absolute discretion
to opt and exercise all or any of the aforesaid
rights available to FINCFRIENDS, however,
where FINCFRIENDS chooses to exercise one
right over the other, FINCFRIENDS shall not be
deemed to have waived off the option of
exercising that other right in future.
FINCFRIENDS does not interfere in the affairs
of the the
circumstances, including but not limited to the
Event of Default, specified in the Loan GTC.
The Borrower confirms that any exercise of the
right by FINCFRIENDS as specified under this
Loan GTC, or under the Applicable Law, as the

Borrowers  except for

case may be, shall not be construed as
the
interference in the affairs of the Borrower.

harassment to Borrower or any
Where the Loan Application, Loan GTC or any
other Document has been executed or referred in
any language apart from English Language, the
copy of Loan Application, Loan GTC or
Document executed or referred in English
language shall be considered correct and final in

case of any dispute arising due to interpretation of
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14.6

any word, sentence or any clause in other
languages.
Notwithstanding
termination of Personal Loan or services, all
rights and remedies of FINCFRIEDNS as per
this Loan GTC shall continue to survive until
the receipt by FINCFRIENDS of the
Outstanding Balance in full

MODE OF SUBMITTING LOAN APPLICATION
AND OTHER DOCUMENTS

Without prejudice to the foregoing, the
acceptance to the Loan GTC or other Document

any suspension or

or various consents, as requested herein, may
be given by the applicant/ Borrower in
particular in electronic manner by sharing the
OTP,
number mentioned in Loan Application, with
FINCFRIENDS and/ or by click wrap agreement
on electronic platform, if not executed in

received on the applicant’s mobile

physical manner. Such acceptance/ consent
given by the Borrower, through any of the
aforesaid modes, shall be deemed to be valid
and form electronic record as per Information
Technology Act, 2000

HfadTTd 01 A1 Farsfi o foret Wt e a1 g &
SIa9lE, SU B & ScHl & STER hathed & a4t
HIBR 3R IUIR 9 I & g7 o1d I {h-hihgd
DI FHIET Y AR T RE I U a1 g1 S|

FUT TS 3N 3 AT STHT P BT aR BT

JWIFd W Uldpd g STal fad1, 601 & St ar
3 gXaTawl a1 faftr wewfd &1 Wiepfa, o i ast
SFRYY fha T B, SMIdae/JURS ! gRI ORIy &0 J
S Rl ¥ BT 3Tded H IfcaRad 3ded &
TR ek W UT ST &1 fhthad & I1 A1
ISP AR/ I Wfaes i § Frenfea =& fran mar
2 @ saae wekid R fFe Y0 wide grI faar
S bl § | JTRIa faret off ey § IuRdl gR1
T T Wiefo/aeafa S 3y AT ST $R @
WRNfIaT fefam, 2000 & AR SAde e Rbie
ST ST

ACKNOWLEDGMENT TO THE LOAN APPLICATION/ 0T 3TdgH 3t Wipfd

We, FincFriends Private Limited (“FINCFRIENDS”) acknowledge the receipt of your application for a
Personal Loan from us. The time period of processing the application is 15 days subject to the Applicant
furnishing all required information, fulfilling all required formalities and execution of all documents
required by FINCFRIENDS. In order to ascertain the status of your application, please contact our call
centre at 0124-6914100 or info@fincfriends.in through your e-mail address registered with us.

&9, rathgy Ursde fifiics (flhrathed”) ART 3R ¥ AfGaTTd U1 & Y 30 3fTded Bt Wk &1
gfy B § 1 MTae DI IR A Bt GEATGNY 15 37 8, T=Id sfaed Tt s TFGRT UGH @,
Tt sfTawTes Shu=Re Tt Ut &R 3R frihgd gRT Saxas Gt qxdrdsn &l fAsafed #¥ | 3ue 3mae
1 FRURT ST & o, 0T TR Hid UeR 0124-6914100 TR T §HR 1Y TSI U 3-0d To ¥ & HIeqH
T info@fincfriends.inwwaﬁl
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Sanction Letter/ hgfa o

Issue Date/ ST &= Shr IRIG -

To,
(name of the customer)
(address of the customer)_

Reference/ @cs: Loan Contract Number:/ 0T 3]st HEAT:
Customer ID/ I8 3TTS3T:

Subject: Approval of the Application for the Personal Loan.

[CARE AFTIT RO & AT et H Tlpid|

Dear Customer,
EREIRES

In reference to your aforesaid loan application applied through digital lending application provided by MoneyMitra
IT Solutions Private Limited (‘RUPEEREDEE’), we hereby inform you that the loan application has been duly
approved by FincFriends Private Limited (‘FINCFRIENDS’) basis the acceptance given by you on the adherence to
the terms and conditions of the Personal Loan.

HATHT IS Ao wrsde faffies (TMEr) &1 3R & RRw v Bfded %or 3mde & aAread @ 3
qaferd ®UT 3deeT & Heel H §H U AT Fd § o ROT et &l arthsd grsde fafaes (Rhwthsa)
&1 3R RAftd s & w@igpa a fear am@r &, S 6 cafFdera wor & erdf 3R FgAT & arer wonaes @
3R @ & a1 wpla W IR &

The details of the Personal Loan, as approved by the FINCFRIENDS, are provided hereinbelow for your reference -

RFeihsd gamT Figa SAFdId HOT &1 faawor 3mas Fest & forw o fear o & -
Loan Type Single Payment Personal Loan / Installment Personal Loan
FUT & GhR Tehel $[Tclel STTFAIT ROT / ThET TIFITT FOT
Loan Amount (Rs.)
ROT 1 TR (%) XXXX
Tenure of the Loan xx Months
FoT fT 3G
Number of Monthly Instalment
AR fohed $r dear XX
Processing Fee (Rs.)
WA Yeeh () XXX
EMI (Rs.)
STHITS (3.) XXX
Interest Amount (Rs.)
SISt TR (%) XXX
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Annualised Rate of Interest
ardeh ST &Y XX.XX % Per Annum
Service Fee (Rs.)
qaT Yok (7)) XXX
Monthly Instalment (Rs.)
AR fhEd (%) XXX
Net Disbursal Amount (Rs.) XXXX
Yey Fiacor TRy (%))
Annual Percentage Rate XX.Xx% Per Annum gfaas
aif¥es gfderd &1
Payment Frequency Monthly
o R il
Due Date as per repayment schedule attached
¢ fafy HelaaT GoASTITclTeT 3TTEE & AR
Total Amount to be paid by Borrower (Rs.) XXXX
SURHAT GaRT A T STt arelr Foel TR (%)
DETAIL OF CONTINGENT CHARGES/ T €H® YHR T fdavor
1 Early Repayment Charge (%)
THI A Ggel AT Yok (%) NIL
2 Overdue Interest XX.X% per annum/ gfaay
T sare
3 Late Payment Fine (rs,) XXX
X HITAT I GJ}I‘IHT (@)
OTHER TERMS & CONDITIONS-
3T 9w e erd-
1. The Loan shall be governed by the Privacy Policy and terms and conditions mentioned in Loan Application

form accepted by you together with the submission of the Loan Application.

HOT, MU Afd AR HOT 3@ 99 # 3feai@d AT va odl garr onfdd gem, & =or
3TAGT FTHT Fel & Y & TR fRar Srar gl

You authorize FINCFRIENDS to accept all the instructions/ applications/ requests made by you through e-
mail, sms, mobile application etc. on the contact details mentioned in the loan application in respect of
all loan(s) obtained by you and for the purposes of considering, granting, approving, or disbursing the
loan(s).

39 fhRhgd &l O 3R & ured Tl HON & ey F HOT e & feafla dus el «w
S, THUATH, Asd Uit S & ATeH § I 3R U aw wal deil/amdest/ st
H EHR F AR HOT W IR =, &, Figpd A& A1 faaRkd & & gdioei & fav siftepd
A Bl

FINCFRIENDS offers different interest rate based on loan amount, tenure, down payment, payment history
with FINCFRIENDS, credit score provided by credit information companies, borrower's age, income, type

of documents provided by the applicant and any other information as may be required for the purpose of
credit evaluation. You understand that FINCFRIENDS offers and charges different rate of interest to
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different borrowers based on the aforesaid rationale and you agree to abide by such rationale and that any
changes in the rate of interest and fee/ charges shall take effect only prospectively. You further confirm
that FINCFRIENDS shall be entitled to categorise you under High, Low, Medium or any other risk category
based on the aforementioned factors and the loan performance.

henthgd #oT TN, A, s137 9dfe, Warthsd & ATY AT STer, hise o= Hufal garr r
T %3T TR, IURHT HT Y, 3714, 3Hdeeh H IR F QT T gFdEst & FhR AR Hie Fgegind
& 35520 ¥ IR0 RET off 30 AT & IMUR 9 37RT-3760T o011 &1 &l &1 39 FASId ¢
heThsd 3UGF dh & ITUR W Ao SURRAN I 3AT-3769T ST &I &l § 3R 398 Yoo
AT & 3R 3T 57 T HT GTeled A o T FeAd § AR ST X IR Yeh/THR A S ¢ Seera
&t el werra @ eATeT grem| 3T 37T YR il ¢ o Wherthsd 3uepl Iwierd HReb A HOT geiel
& MUR W 3%, foe, #ega o el 30 @A Aol & 3icaad gefiepd e &1 gehar giam|

4, "Net Disbursal Amount" is arrived after subtracting Processing Fee levied upfront at the time of loan
approval.
"JIEY HIGROT AR HOT TPl & FHT YA T F S9NT T FHEROT oh Hl T & oG Tod
giar &l

5. "Total Amount to be paid by Borrower" is the amount payable by Borrower estimated as on date as the sum

of Loan Amount, Interest Amount, Processing Fee, Service Fee as applicable, but does not include any
contingent charges or any other amount which may become payable due to change in terms and conditions
of the Loan or pursuant to any order or direction received under Applicable Law from time to time.

"SURGEAT T AT T AT T ST aTel Fol A" SURGAT G@RT & TR ¢ S HOT TR, =791 R,
THEROT Yoh, T Yoch o AN & T H AT §, Afchel SHA HIg MhTEHD Yoeh IT HIg 3T
i enfAer FEf & S or #r odl 3R AIAT A TEena F FROT AT FAT-HAT W AF] FHlofed & g
gred fanelt 3meer ar e & AR 3T g wehdll &

6. In case the Borrower opts for prepayment of the Personal Loan before the completion of the Tenure, the
balance amount of Service Fee, as on the date of prepayment, shall become due for payment by the
Borrower immediately along with the Outstanding Balance of the Personal Loan and applicable charges.

3R 3URHAT 3 qU 81 & Ugel T¥elel ol T Gd AT ot 1 [&ehed Jofdm &, ar qd $parelret
& aE W {aT Yooh B AV AR, AT ot H g TR 3R W6 Yok F HY IURSAT GaRT
IR T & T &7 g Seeh|

7. All fees and charges, if not specified otherwise, are inclusive of all taxes.
T e IR IHR, PR Ieaar Afdse A & a W W=t aka €
8. FINCFRIENDS may, at its own discretion, decide not to levy or waive/discount any charges/penalty earlier

levied on the Loan.

fhathsd 3vat fad® @, AT W Ugel T AT AT o Yoh/HT H F oI AT A HEA/FE oot
&1 A0 o e B

9. Example of SMA/NPA classification -

If due date of a loan account is March 31, 2024, and full dues are not received before the lending institution
runs the day-end process for this date, the date of overdue shall be March 31, 2024. If it continues to
remain overdue, then this account shall get tagged as SMA-1 upon running day-end process on April 30,
2024 i.e. upon completion of 30 days of being continuously overdue. Accordingly, the date of SMA-1
classification for that account shall be April 30, 2024. Similarly, if the account continues to remain
overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 2024 and if continues to
remain overdue further, it shall get classified as NPA upon running day-end process on June 29, 2024.

THUHT/TANT Faffeheor &7 3ET8Ior

GTC/RR/2024-25/v.3



3R R ®oT @ f g ad@ 31 A, 2024 g, 3R worerar A f 3R F 38 aw & fow
3-Us afshar Telel & g qUT FehTaT Ared ST /1T &, A facy B al@ 31 A, 2024 @9 3R
g AfACT &1 @ar &, dF I§ @rar 30 3¥dT, 2024 F 3-U3 YfhdT Tolled W THUAT-1 & ®T H &aT
81 SITTaTT, Hleld oeMaR 3{ded 1 & 30 & QX glel | FeeldR, 38 Wit & ol vauAw-1 gaffertor
T a@ 30 3%d, 2024 gRlT| S8 YR, 3R @Iar 3fdeT S BT ¢, ar Ig 30 A, 2024 Fr 3-
U3 9fhdl Tollel W THUAT-2 & ®9 H &I7 g sieen 3R Jfg ag 3wt off facy s @ar g, af I8
29 S, 2024 HI 3-US Gihdl Telld W TANT & &9 H gafichel & S|

For FincFriends Private Limited

herthsd wsde fafAcs & faT

Authorized Signatory
HfFa gEararFar
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Loan Repayment Schedule

HOT TR A

Sr.No. | Month/Due Principal Interest EMI Service Monthly Outstanding
Date (A) (B) (C=A+B) Fee (D) Instalment Principal
(E=C+D)
(F)
PU®. | WEH/ST | AUA (T | & IAATE | AP | ATRD e gHMT
it @ | @@= | @ @=3 | qEeE @)
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