GENERAL TERMS AND CONDITIONS FOR OBTAINING PERSONAL LOANS FROM
FINCFRIENDS PRIVATE LIMITED
D), FOT, B)4333€€3° DN ETROT B3003.F TNV, BBWITR ), TED,N
TR ; RO, NP ToN® AWOPINSD

FINCFRIENDS PRIVATE LIMITED, a private company limited by shares incorporated under the provisions
of the Companies Act, 2013, as amended from time to time engaged in the business of providing personal
loans to Individuals as a non-banking financial company registered with Reserve Bank of India, having its
corporate office situated at 7th Floor, Vatika Triangle, Mehrauli-Gurgaon Road, Block B, Sushant Lok Phase
I, Gurugram, Haryana — 122002 (hereinafter referred as “FINCFRIENDS”) may grant the Personal Loan (as
defined herein below) only after approval of the prescribed Loan Application submitted by the Borrower to
FINCFRIENDS. FINCFRIENDS reserves its right to refuse or reject any Loan Application notwithstanding
the Borrower (includes applicant) satisfying the eligibility criteria set by FINCFRIENDS for the approval of
the Personal Loan. The Borrower, who intends to obtain a Personal Loan from FINCFRIENDS either once
or multiple times, agrees to and shall abide by these general terms and conditions as amended from time
to time (hereinafter referred to as “this Loan GTC”). The Borrower further agrees to execute such
necessary documents or provide such necessary consents, as may be deemed necessary by
FINCFRIENDS to give effect to the terms and conditions of this Loan GTC. This Loan GTC as agreed by the
Borrower shall be applicable and binding on the Borrower in respect of any and all kinds of Loans approved/
disbursed by FINCFRIENDS in favour of the Borrower.
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30X, DRIT 3T, BT, DOFFOT, ToODAIZ . wOTD 2D0ITNES) e9FeTe B 2WDONSD),
D FJOTEDOT ByO0NBT AOOTIROTT),; BBENBTAR,L) G LARIE TOOMOTT) ToOTOOF, ST
FRBETWI303 B8 A0ed0y ROINP) ToNR QWORINF T, (VDOTN0E “NOOT &8 FORINY)’
D0WITON V3 ENF BIZR) 20,308 ToNe LIHYNTTY, TODRIF,T),. MOOT T AORINY ROIYND

HoNR DWORPINT), INT,SRRPLAD) D) FOTFERNOT 93353 0N BONBR, IO
BRTT DODSBNPD, FeDNRRAPRL) BP0 O ©RTT ReDINPS), WBNRO) AT
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1. | DEFINITIONS 1 [ sesa00s8neh

Unless otherwise stated hereinafter JB3e). J03TVWE), 9ITade  23THYTIC
DODSBODNE). 93P 3¥RATNPTWT
BRTI), &8 DoDSANT TR, &8 TPNS
205N 93,003 ES -

11 | “Alternate  Payment Channel” | 1.1 | “Toderod T8 wodn)” 0T
means the payment mode/ channel AOOMOTDOW 30T TOIIND

or any other Document, the following

definitions apply throughout —
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either managed by FINCFRIENDS, or by
a third party duly authorised by
FINCFRIENDS, to receive the Monthly

Instalments and/ other dues from the

203D,/ e95200 B3T3 WP,

R LTDRO) ) FOTFEDOTINEG 9559
D), TOTE DO FPT.00N 9IPTT
QETIE)_ 63,5053 3,360
BTHROTWOOTINE DR, IS

Borrower. B0e330 Tedd / 0d0) DOTID CITIE.

1.2 | “Annual Percentage Rate (APR)”: means | 1.2 | “530¢ ¥ ®)3B3 WO (e3;025:3>°
the effective annualised rate charged to the IJFoé3s Teéss NDe3T%)”: 0T
Borrower on a Personal Loan. APR shall be
based on an all-inclusive cost and margin ddw)ﬁ—ﬁ AOOTPOTIT B heds
including cost of funds, credit cost and RRISlplelelela BFTOAO, T
operating cost, processing fee, service BOTNTOD 2I0ALETOAT W3 QOT
fees, verification charges, maintenance OFE. 0WI DP@end O, 3B
s, o o ot conneet| | snms  wow  swoseyrvos

ges fike early repay ges, AOBIES  BHO,NTD, BRTHTR
paymentfines, etc. Annual Percentage Rate
is computed on Net Disbursed Amount. APNRY  DWE, FRE® DWE, DI,
FOONE WV DPE, AOR, Ve D),
R0 O, BOAOT ), eI BETD
DN, BWOTTRIYNY ISR, WwPRROBOI
RNOPIR, WFRPOTW  DWDE D3I,
39239033 0TT aee3 RDLST®
SP0ZNTC3T,R),. WORNET  I)3T3
BORI, DIVAT D& BRI T 03
3T, BN T.

1.3 | “Annualised Rate of Interest” has | 1.3 | “200ACFFDAIT W 0D WTB” DOWT B3
the meaning stipulated in Clause 5.1 FINS VOB 5.1 3D, ADEFR BRI
below. ITE I, BRODT.

14 | “Applicable Law” shall mean the | 1.4 | “eo” o0Dwomizd TSR NY” OTW3
statute, regulation, notification, 03T, ERRWOININ 2003,
circular, ordinance, order, decree, BLRODTII TR, NIV
judgment, direction, guideline, or LIPRPR IS, RIBURLS, 95T, 3T,
other binding action of any B3, ARDE, IIEIS, Dene AW,
Competent Authority that has the P00 O00HTE AF WYPTOTT BIT

. : WOTT Tjedd DOT) eI 4E RAIT,T,,.
force of law in India.

1.5 | “Automated Fund Transfer” shall | 1.5

mean and include transfer of funds
through ECS (debit), direct debit,
ACH (debit), e-NACH, IMPS, UPI or
any other permissible mode available
from time to time for the purpose of
debiting the bank account on the
basis of instructions given by the

account holder.

“e3830CE T Forr®' L HTT
RNOTWT YANE® (B3AETF), B8,0TT, WAES,
NABF (BEF), Y- DAL,

DRWFARNA, VDD P D3
PO0TOOW  NBOE, AIEIING
S SED3N  Wos0T° W30,
VPR B LTT,N  TODOTOOT,
SYANNIOAA] 9NN 3R, E3,3033
W00 APOST  aNROT  APNY
WNOEWW DOTD  ITER, SIRIYNPI,

WPNRRY,3T,3,.
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1.6 | “Borrower” means the individual who | 1.6 | “Z@@©Me00y” HOT3 D), F0FTRNOT
applies for and/ or obtains Personal RgONET FOOT,N 9238 B Fa3
Loan from FINCFRIENDS and whose NI,/ ITTeI0 W, BBTWIZR XS,
details are mentioned in Loan NI, AT e9R¥EONE), €9RETIVTTI
Application as applicant. For the P02NTN FeDLDATIE IBONTIL,
, s, DO ITTE. AODT B FORBING
purpose of this Loan GTC, the term
‘Borrower’ shall include his/ her N3 LTT0,N, AIOMWIT) T Fe3ad 3T
. . 200RIWRTTY, DT T,
heirs, executors, administrators,
. . BBPIPTONY), DO3ER3T0 DI,
assigns and legal representatives.
FTOSRNWT, BB ARDNF I,
WPNRRY,3T,3,.
17 | “Code” has the meaning defined in | 1.7 | “BREG* HOWT 8% TN DOT 2.9 T,
Clause 2.9 below. ADERBRAT T3, BRODT.
1.8 | “Communication Modes” has the | 1.8 | “BORB LAPOINYD” DOTW3T &8 FPNSI
meaning defined in Clause 7.1 below DO 7.1 3¢). ADERFRAT
ITE R, BRODT.
1.9 1.9

“Competent Authority” means and
includes the Government of India (Gol),
Bank of (RBI),

Financial Intelignece Unit- India, or

Reserve India

the government of any other state of India or
any ministry, department, local authority,
statutory or regulatory authority,
instrumentality, agency, corporation (to the
extent acting in a legislative, judicial or
administrative capacity or commission
under the direct or indirect control of the
Gol or RBI or the government of any other
state of India or any political subdivision of
any of them or owned or controlled by the
Gol or the RBI or the government of any
other state of India or any of their
subdivisions, or any court, tribunal or
judicial body within India or any legislative,
judicial or executive authority, department,
Ministry of Public or Statutory Person
whether autonomous or not, of the Gol or
the RBI.

“BFRD TYRTOT” DOTWT 29003 AT T
(232080), 2PTICOD DH’E  2oz0T°
(e30°2)80), BPET 3903038 FET - 3I0T3,

OB 03T WO TostS
RTOET IFR0 O0HTC A2 00O,
BORY, FPLOD TYRNTOT, ToATWIE,
B0 DON0ZT DYPTT, A3,
ROA,, ANeD DOT ITER, LRINPI,
WENRPD,ST (P03 ATEFT e
0030  DH’E Wos0T°  e9T3ed0
0030 W00 ToslS ATOET
P OPYNYS).  ARPHWE  20W3
00 T3C ODL A IOW NTeIZIONTS
A ONC]§ (SIATAD) 9IWBRLT
AONOZTRONAS 9T 003
RTOEFT 9P 0T3O DewacE
23950T° 90  PI03TW  w3CTo)TIe
002503 ATOE T 95300 9eIYNE O30 T3¢
VT LIINNPOTI EXOINY
BRTRY,, £3,03 (SIAIAD)
ADONOIYA B3 TORVOIT, ~os00T
OGP0  SBPIVIT  AOS O
e3O3CNFPOWBE).  [IrAE  aE3,N
IR 23003BRPNS [OWDINIAN
Vo000, g0 RDTTD IR
VAT ROA, 9GP0 P03 RTET
PO PTB3OD DWW 203,
A0,003 N3 YO DT, ARTE BT
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P TOAITWE, 50D ON0)TC
TIOR3, V9sANT SIT0 TOONE TD
DYPTT, B3, AL0OCR).

1.10 | “Cooling Off Period” or “Look Up Period” | 1.10 | « 5 Ao O[D” IFTado “TWITITOEITI
means the period defined in Clause 6.4
below. 29D DOWT B TYNS VOB 6.4 TS,
P55 DAV €9TPOINTS.
1.11 | “Credit Refund” means:
1.11.1 the refund, adjustment or 111 | “gaés® Dgom* 0TS
credit reported by the 1111 DAFTOT,  w20HE), W0
FINCFRIENDS that is credited AOOMOCT 2031 2o BO.E,,
to Borrower’s account with DA FOTDOT  &[ID B8,
FINCFRIENDS; DFOWOH, TVROWBT €93l
1.11.2 the cashbacks, rewards, or T)CE3°;
loyalty benefits, by the oo s Do) Sl
FINCFRIENDS that may be %;}i@d"g ggﬁaw; mwz@gﬁiﬁ
converted/ translated to BT BP50N TWOIIERLTITIOE /
money value for crediting to ODITODRO BT,
Borrower’s account  with A FBOTTEDOT QB E3,
FINCFRIENDS. FOsTWIT N, DTN, eIFedo
SONAD),, WIDEFNL).
1.12 | “Customer Data”’ has the meaning | 1.12 | “I'e,®% B339,03” DOTWT S FFNT VOT
defined in Clause 2.7 below. 27 3T, ADFRDDAT  ITER,
BRODT.
1.13 | “Documents” Loan | 1.13 | “moae3ne)” 03 SHI03T 39RI

means
Application with this Loan GTC,
Key Fact Sheet,

Mandate, and consent form (as the

Sanction Letter,

agreed,
the

Borrower, or issued to the Borrower,

case may be) executed,
submitted, or accepted by
as the case may be, and all other
documents, instruments, certificates,
and agreements executed, agreed,
accepted, received and/ or submitted
by the Borrower or any third party in
connection with the Personal Loan,
including but not limited to electronic
records of any and all of the

aforesaid.

O30T DI, ), DEIOD V3T, )T*

PDSNFI, INPNR, L
2D Zonc3e WPNPOBO3,
ROTWLRESIAOT 200N, AOOMRTDOOT
ZONRPYRD &, W, TRD,,
AOROE,, 9T 9ONCTOR® &,
(STATND) FOOMTONR ARBOE3,
(ROTRED, 33,03) ROOTI o8
AORBINLRODNS ROOT RE,

DOWPTIY B3I, 3NV AROD )&,
20050T3CET®, 2D, BaN3 SRR, 203,
AOOMITCDOT 9300 3400 T AT

ROWOFTE), 0TI 3,3¢0%
TJTDOT ZONPPRO &,
WA BRI, E,, ONCTORD &3,

2 LFORO L, 3DI, /9B A A &,
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B30 D), DDBNS), eI N,
NI, WBOWRTINE) DO TIE.

114 | “Dye Date” means the date on which | 1.14 | “@e8od DT0T” D0T3
Monthly Instalment(s) become due FTOMTDOT D, FOTE N
for repayment by the Borrower to eDTT0e33RITTT, O  DITOTH

9
FINCERIENDS. AT TOIR(MPH) 20d 3TH3 A3 €3
DT0T DOT) e9ITIE .

1.15 | “Early Repayment Charges” means the | 1.15 | «33y50233 DTN BH©,” HOTT
charges payable by the Borrower to .
FINCFRIENDS as a penalty for foreclosure PFONET  AOOWI),  FRLOTRL
of Personal Loan or repayment of the 0TI TIT, SIQIND) 923503
Outstanding  Balance  before  the BPIENRP)TTR, RT3, ¥
completion of the Tenure. SN NP FRBRINT,

DDV E IR TT, 20T BOTN
ROOMTDOTI D BOTE N
WOWIRDO,BIT, O, DO IITIE.

116 | “Equated  Monthly Instalment | 1.16 | “ZzHox AT To3Bd (BT L&
(EMI)” has the meaning as defined in D03 YO TN - QTII*E0)”
Clause 6.1 below. QROW3 S TENS oOw 6.1 TE)

P55 DATOZ ITE I, BRODT.

1.17 | “Extension Fee” means the charges | 1.17 | )3 Qo BH©),” DOBT AT 9O
ayable for the extension of Tenure. ” '
bay DRBOBMON TOTIFOBIT, HE), DOT

IBE.

1.18 | “FINCFRIENDS” has the meaning | 118 | “3 Botes” HOBW3 YB3 3oas

defined at the preamble hereto. TAOREE),  05W50AT I,
BRODT.

1.19 | “High Net Worth Individual (HNI)” means | 1.19 “636 3és¢ Socs QORI WIT®
the individual having a net worth of INR 50
million and above or such net worth as (B2 DT*) P0TT 5 Feee3
prescribed under Applicable Law time to BRTIAINY) DI, a3, De3.&
time. 50533, IR FTOOTOOT,

93,003 FOBRISRODS),
do0RY, 230030 NIV
P53, BRODTVE BB, DOTD
€.

1.20 | “Interest” means the amount | 1.20 | “238_” DOTWT % AT AORINY DOTI
charged to the Borrower by 5 3, 9T TION D, FOTT,
FINCFRIENDS as per Clause 5 of this AOONMTDOT BSTDRIE eI, T8 WOOT
Loan GTC and excludes the penalty, AORBINFROHAS 0BH0eH R, CRBJT
fees, or any service charges/ fees of ABeeHTI OB, Bow,, e ABHT
whatever nature under this Loan Atese O,/ STTBNEI,

BRTIDBRAT RRI,.
GTC.
1.21 1.21

“IU” has the meaning defined in

Clause 2.9 below.

“2003)” D03 B FYNS DO 2.9 TS,
ADERLBBATS 9T, BRODT.
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122 :(e:y Factt Staterge;t’;régl;;fé;qrggaps::e 122 | “zdo; dRBODNRY eI0MW, 3¢ ;T
;a ement 1Ssued by o o the R LE3,083 HTo0 “TAPRXA” DO
orrower, in a format specified by Reserve
Bank of India time to time, containing, apart 933 ©N3; a3502030DT,DRE, DDEST®
from. other necessary information, .the DEOND), B[R aizgaiﬁm, G
details of APR, the recovery mechanism,
details of grievance redressal officer, the ANIAple}splntRlelow) 230N,
cooling-off/ look-up period and all the fees BROOTT /BIBITOEITI 9D N3,
Fespect of the personal Loan avales, orto | | SUFOWOOT BTyBe0n iz
be availed, from the FINCFRIENDS. BRETRELIEDEI 23,0088 00T
FINCFRIENDS shall not charge any fees or NO?’JO?CS@M ROOMPTOOT
charges to the Borrower if the same is not DOPIIO,BIT, D), DONY) Tone
mentioned in the KFS. STOBNRY dBONF, WwFNPOTTIES,
TOOTOOT, 239833¢0D ol TR
295030 dPOTRY, B,,E3,30a3
SRDRIBROTT), D, FOTEDOT
Eplalanielelat ARTBO €3, Je3T3.
ARPBE O, 9T STOCBNRYD
FAT AT, SN RDIO, BRARELD.,
D, BOTT, FOONMTOOT  IQIYNPI,
BSTOAST,BL)..

1.23 | “Late Payment Fines” means the | 1.23 | “3Q@d Tow3 cor” N elnle!
charges payable by the Borrower for BB IRDTIIT, IO D03 3RS
non-payment, or delay in payment. ¥ OWTI,N pldlanieieleln

DR IAOBIT, DO,NP.

1.24 | “Loan Application” means the | 124 | “ZPOT @WVF” N0T3 BZONET OO
application  submitted by  the 2DI), ROWORP3I AN B¢
Borrower to FINCFRIENDS for applying FORPITT,N, DI, 9RINPS,
for, and availing of, the Personal Loan VBT LD, ENIOWEE] ROOTI
and related services, together with all ROWOFRE), MOOMPTOOT 2WBNAD,E,

9 = =
other information, particulars, B30 D, &30303, TN, F,HSrieh
clarifications and declarations, if any, D3y, RIRBNFTST e raw"’@”'
furnished by the Borrower in ©eINie 2RI0NC, AOOMETOOT
y D) FJOTEN B FEIDTI €923,
connection with the Personal Loan.

1.25 | “Loan Foreclosure Request” means | 1.25 | “Zoeadnd, HRCO TR HoBIS
the request raised by the Borrower BRCDF” NOWT AOOW  9HOIN
through available Communication TR, SeTee 53,0083
Modes to foreclose the Personal AOBDY,  FECTBRRLE  a300803,
Loan before the expiry of Tenure. ©32350)0y53 BOTBS FEhNe s0AW0IT

AOOMNPTDOT 0B, &3, TRCOT.

1.26 | “Maturity Due Date” is the end date | 1.26 | “BF 31 FPJ[0H DIPOFT

of Personal Loan mentioned in DONSRTS).  ShRDIE, 83,0083

Documents, or an end date

prescribed by FINCFRIENDS through a

TOOTW  DBNTON  AT0TDNIT,

953200 AROW K NOISININANY
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communication to the Borrower using
Comunication Modes in case of early
termination or foreclosure of the
Personal Loan (whichever occurs
earlier), by which date the Borrower
shall repay the Outstanding Balance.
It is clarified that neither Due Date
nor Maturity Due Date shall be on a

day which is not a Working Day.

ZN0WB 30N BNTAONNRPAT I
TPOBRLE RT  ROTPETD,
(PR T)  BRTO) FOPIRIZ B

L) ROBB/S TFeINP R, WFAITROTD

AOOMATON EANDIEISDIANN
RORBI3ROTWT NP2 0I3T
D, FOTEDOTW  dFOTRY, 2390B,E,
20T BNTYOD DWO0TINTY,, 208
SNAE BRI, S DI0TRRYR
FOOMPTT) eNTITS3A 3T, NCI3T3.

FAI0D DV0TONS) e9Fedo J3N
FRIOD DT00TIN) TOAW DI
BDT[FROT3OT QO3B
QOB R RLTORING.

1.27 | “Mandate” means the instructions | 1.27 | “s359;0T8¢¢3* Elelale TOOTIOF,
given by the Borrower to debit his €302t Fow E5TRHPO” dWR0IT
DD FJOTENR 234,008F AT A0WOFPHAS
bank  account to  make the DI I0N(MF,) TRBEN Ia, 250505
payment(s) in respect of Personal 250300, ahed e TeTEBOG
Loan to  FINCFRIENDS through AT, £3,8283 ATLESINS.
Automated Fund Transfer from time
to time.
1.28 | “Monthly Instalment” has the | 1.28 | “3593F 03’ HOTWT OB 6.1 T,
meaning defined in Clause 6.1 ARDERFBRAT 9T E I, BRODT.
1.29 | "Net Disbursal Amount” is the amount | 1.29 | "33DATW AW Y DRI, O3
arrived after subtracting Processing Fee B B
and other applicable fee and charges levied OO, B EDAIE FeHohTE),
upfront at the time of loan approval from the B0V 3N  APROIME  ROA,THo
amount of Personal Loan. P, I, 9T,0HME V3T e,
I, SBTIOBAFI), WgOPFT A
RVRIZDOT TYT J03T 3T
RPIZ NG,
1.30 | “Non-Performing Asset” or “NPA” | 1.30 | “5o0dfrR)BBrdOrE R,.3), (Po~*-
shall mean the loan/ asset declared TVPOFAIFONT €93 é3%) (Sl tap)
as NPA by FINCFRIENDS in compliance “RRVDR” DOWT TOOTOOT, I T
with the policy of FINCFRIENDS, as BB 83,03, DAFTOTS  DedR
amended from time to time. eIDIMIEDWON DD FWOTHEDOT D Ded
DOWITON  PREARD €330 mo  /
A3, DOTD BB ERIT,T,.
1.31 | “Outstanding Balance” in respect of | 1.31 | “259% e3sNOH WDFDRI,
Personal Loan availed by the (Bé3*To, ;0O WO ONY)”
Borrower means the balance of the Ao elele BEEBRT,E,

respective Personal Loan outstanding on a
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spaecified date along with interest,
fees, costs, charges, expenses and all
other amounts due and payable by
the Borrower to FINCFRIENDS.

WONZT FOOT ROWOTRA), W&,
DHo,Ne, DWDENYD, STTHBWNY,

VW, NP 03I, AOONTDOT 203 3N
D), TOTEN DR 3A 3T, 3T ),
BVPRINY RaDC3eN, ADERBRAT
DTP0TWORY SO0 W40NTT AOOT
2308 NPTINRI,.

1.32 | “Overdue Interest” means the | 1.32 | “4,Z[o*BR; WB,” H0T3 ORW 5.1 B,
interest charged by FINCFRIENDS for 930 AOTION D) FOTTERDOT 3,008 T
the delinquent period of Personal Loan as OO 3&&3%@ 95301 eSTORO, IS
per Clause 5.1 5B

1.33 | “Personal Loan” shall mean the Loan, | 1.33 “‘BgoNTT T®” NOWT AOOT  EX
disbursed by FINCFRIENDS on a

y TORING  QVTWOPNPR  930A0Tz00N
particular date as per the provisions OBER BT0FROEIOD
e

of this Loan GTC directly to the D FOTEDOE TN  AeMPSOR
0 A '~

Borrower, the amount of which is not -

secured by hypothecation of any asset of 0336“’@”&‘55’ Dorie  OTWT d‘fag‘w‘)

the Borrower. FOOMOTT O30 T3¢ RN
HBISNOT  PWRBRATRY,O BT
YR A DOT) BIGGERITZLT,.

1.34 | “ProcessingFee” meanstheone-timenon- | 1.34 | “3o0R,80®e0 O,” NOWT APOMOTT
refundable fees charged by FINCFRIENDS o
to the Borrower as stated in the Loan AOOT  OREFOD, AOA,DRITT,N

< 9
Application for processing the Loan ~AROT @82—‘033@1 3¥30e303
Application of the Borrower. AOOMIBDOTW DF@OTF,  STORIS
20T 230003 2NTIROTIOD
FPTBING D),

1.35 | “RBI” means the Reserve Bank of India, | 1.35 | “e30%2980” 03 1934 T 239330
established under the Reserve Bank of India
Act. 1934 DXE’E  2050T° FTOHODRONS,

AR 3,003 P33 D
23950T° DOTI) BIGE.

1.36 | “Registered Bank Account” refers to | 1.36 | “BeC0mo013 20;05° 03” DOWT
the active bank account of the 38 SMOEs3BAd VT, £350,7N
Borrower that is registered with D, FOT, PO,
FINCFRIENDS for the purpose of fund SRCOTTIANR,£3,35e3, RRlSlaniele)
transfer. =303 23050F° 30N,

o3 eNRIZ .

1.37 | “Sanction Letter” means the | 1.37 | “200%PU8 B3I’ 0BT AOMTONR

communication by  FINCFRIENDS 3,008,3 0O O PTIIN

through any of the Communication

Modes stating the important terms

ROWORNATW TyadN RVOINSH Tone
QWOBINTI, DT, 0T
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and conditions relating to the grant of

Personal Loan to the Borrower.

E{eIRTeeh TN 2080033
RD),TJOTERDOTT 30T AOTT/S.

1.38 | “Service Fees” is a non-refundable charge | 1.38 | “Zezi0 3 ©,” DOTT AOOTI, DITH
levied to the Borrower on disbursal of the B
Loan. This fee is charged for maintaining, ORTIRN  FOOMETOT IR, T
securing and archiving the Documents 2NTD-ROTWICN L[RBUINET DO,
related to the Borrower for a statutorily . .
defined period, maintaining wide range of FOAVO 3 TeIoN EARRALE VISR
repayment channel options for the RPONRTR ToOMATONR ROWORAT
Borrower’s convenience, performing oNS3NRY ABPERW, IBTZRD.DT
reporting obligations about Customer Data v
to various institutions and for maintaining D3I, Ao BDRATRD,) T3,
adequate infrastructure in customer T90OM33 9T EOIMN DTS
service facilitation. 9% e30%0,71% DTS 2%685033

QIETDBN, BT ROX NPT NYTT
BI0TW WNANS W3s3NFI), 0D
&I TOODE BTWIE T, 303D, NYBT
NRFONT, RINEDRRPL IR, FDPIET
PROAPTONE TS e B|BN i3
DN, STOROIMIT.

1.39 | “Tenure” means the period within | 1.39 | “e9g3®” HOWT APOMETOR D0LRT)
which Personal Loan granted to the BRBO,E3,30e B30T AW O30S
Borrower needs to be repaid by the Cixalalewclyyl RpISlanleleleln
Borrower and may include the period abThameel R0, BmEtericiet & ek

RO OTE DI, BONET  AOOT
until the amount of Personal Loan is $3P35Y) ROOTRODOE RO 3N
completely paid by the Borrower. D3RO, TIERTNS (STRIATOVINAN

WFRRPRTITN.

1.40 | "Total Amount to be paid by Borrower" is | 1.40

the amount payable by Borrower estimated
as on date as the sum of Loan Amount,
Interest Amount, Processing Fee and
Service Fee, as applicable, but does not
include any contingent charges or any other
amount which may become payable due to
change in terms and conditions of the
Personal Loan or pursuant to any order or
direction received under Applicable Law
from time to time.

"TOOMPUD0R TeRSIO, W30
W8, DRI P 30D

DV0TTODT03, ROOT  [BRDOM,
W, RBPWOMN, FOR,T0 DO, DI,
A0 FO,T RRI O3 90 RR &3,
AOONMNPTBDOTW TSRO B3T,, €33
ORR)TE RIOWYPET DO, N 953209
WgODFT  AOT ROIHNYY  ene
AWOBPINFAI] WEEIRTHBAIOTIN
OFDD  TOOTOOT, 93 0N
ERRWOININM &YW IR 2 L30FR E3,
B3 33T 9T ATVEIIT,
€930A0T 00N

PO IAD B 3T,0NT/ITINC
WORTE  RBRITI, WINPT
RPI3 NI 3.
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By submitting the Loan Application,
the Borrower represents that the
the
criteria (‘Basic Eligibility Criteria’)
specified by FINCFRIENDS for the
Borrower to apply for Personal Loan:
211

Borrower satisfies following

The Borrower is a citizen of
India, person resident in India
and competent to execute
and submit Loan Application
and all other Documents for
the purpose of availing loan,
creation of security and
representing generally for all
the

required to be done for these

purposes mentioned/
presents.
2.1.2  The Borrower is a person of
sound mind, has attained the
age of majority and he/ she is
not disqualified under any
law to engage in a contract at
the time of submitting the
Loan Application or anytime
thereafter.
2.1.3 The Borrower has a valid and
active source of income to
repay all amounts in respect
of Personal Loan duly on

time.

pr PR : B = ses. -

www.fincfriends.com. www.fincfriends.com esNBoed
RD),TJOTE S a32°A 363°.

1.42 | “Working Day” means a day whichis | 142 | “Box@ BDS” 0BT D, FOTN
not a holiday, Sunday or second/ 23950807 RICNVALZINVY W BNAS
fourth Saturday of the calendar WO0WNYTN T30 0° 3oneI
month for the banks providing Oz, 230308000 e
banking services to FINCFRIENDS. PTB/ 9D, Ba00Ta0NTT 2,08

.

2. | DECLARATIONS BY THE | 2. TOOMPUDOT HRCRBeD
BORROWER

21 21 | OB REOD, DT DROT,

RBODET  AOT, ©B¥F A IEN
FOOMOTBOMON D), ROTT,
QDER, T AT <l BINS
DOSTOBNTI, (DR  HBFI
SodTorRNYD’) AT
SHTBCORIZTT DO OB
BJEINIARNCDIoH

2.1.1 RNOOMRCT) 03T adE

BB 0oNT D, 003TE), 00TV
53,030 NT. 3 D3I, OO,
BBRBTRPE, PBONT),  RyRy RIS
DI, B8 [RLANP SN RDATIE /
00r323¢ T3 ), B L3NPNR
AT se0N TP RIE T £TT,N
OOT BVE I, V3T Q)
DORSRPD,  WdReYR, IDIEN
RFEDTINTT.

2.1.2 ROOMITDY e38/CM5e3038 a0V,
toasE B353,00NTRT, OB WODA S,
SATRT NI, AIOTW LVBEONI,
) AT FRDODTD), 90 33033
BB BT, FTBROTWIE),

DSBRYT03 QWD IAS
LRIV YOI 93330
OIB/ENRPP A E3,0)..

2.1.3 B4008F AT ROWOFTAS €Y,
RRINYI, AT TN
TDNTIAL) BT TN

L JOWARIA S IADIOVW ATIMNVOISIN OIS IA NN
FOONMVTT) BRODTT.

2.14 O30T B g g O
FONTI, DA,FOTE, — D02RT)
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2.1.4 The Borrower understand and

agree that FINCFRIENDS doesn’t
grant any microfinance loans and
confirm that his/ her household
income (covering income of
husband/ wife and unmarried
children) is more than Rs.
25,000/- per month. The Borrower
further agree that he/ she will not
make FINCFRIENDS liable should
FINCFRIENDS grants any Personal
Loan to the Borrower relying upon
this declaration.

2.1.5 The Borrower is not a High Net
Worth Individual ("HNI”).

2RI,  DOWITIY, ~NOOMOTT)
SPTTPOB) BITT, WwE),T00 D3I,
3D, APORDT eSOV (B3/&W3,
DI, )03 DT, BSTWIONR,
WENPOBOIZ) AT Twe.25,000/-
nenNo3s 23,1 ]/ DO
GyRCTORITT. &8 FALRBBOD  a0¢S3
T A I,DRITY, FOOMRTON O30 T3¢
D[y T EOISIA WY D), ROT,
FDOBRT) TWRRTE)., eI, D) EOTT,
93, 93T WOG35ARNAIR)DL),
ROWITT, AIOMITT)  NOTTD
%5, FR0.

2.1.5 ROOMPTBY 2ale By €3° L[HRE
QOB ("TLFRE0") &9 .

2.2 | The Borrower makes the following
representations and warranties to
FINCFRIENDS as of the date of the
Loan Application and such
representations and warranties shall
be repeated on each day until the
repayment of the entire Outstanding

Balance in full to the satisfaction of

FINCFRIENDS:
2.2.1 That all consents,
permissions and

agreements given by the
Borrower are given at the
free will of the Borrower and
his decision is not
influenced by coercion,
fraud, misrepresentation, or
mistake of FINCFRIENDS or
any third party.

2.2.2 That all the information
provided by the Borrower
and Documents submitted
with the Loan Application
are true, genuine and
correct and the Borrower
further assures that any

information demanded by

2.2

ROT eHRECD DVJ0TTODT03I,
DA, FOTR B TINS TYSIFNS 303y,
BVo3ONY, AOOMRTT  a300TBY/DEBIZTT
DI, ROFTEEIE  Wod  NVPTRRID)
AAFOTR  ZyA TSN  AOTPLIE N
FNTITR A, T3V BOT 5835
DI, Bipictelal>) I3 DI[TOD
RS0 IERO, BT,

2.2.1 FOONMPBDOT B, £3,00e3 e,
R3NP, 9300 3NE) 03D, WBOWERTNT
BT, WDTRN0T NBO, L3, D3I, 9333
APOETY) DI O, 90 OHHTE
3,300 BTF O3VTITC  WwIVOD, [OW,
3%),,DY30Ts, (SIATwD) 3D, N0T
)20 30N, DOT.

222  AROMITDOR wWBNA® £3,80 ),
08 a3, T 9REONES),
BR300 oSSR  R3geenaEs,
SgedoNes e03), ADCINS DO TN
DA FOTDOT  PARBD), B, T3

O3vo)T3e 2H0do 3030 ROTPIE
QDT33ODN AOONRTDOT 3geo
WBNIO B QOTD FOOMTT

FTOTIWBT PTeRA AEBITVT DOT.

223 DA FTOTEDOT R0DZT RO,
BBTNTRPE DROT, O0YTWE 3,300

BFBRON AOOMNTDOT
TR TRY,,E3,85e3 O30T ool
2BOWRTODBOND S feMoTn i
2,8, 0TWND, RO eH D3,
QARER BT, TOOMRTBT

PO AT, DOT.

224 DA TIOTES RT3 3277 €33,
23509303 (TOOTDOT, 3R
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2.2.3

224

2.25

2.2.6

FINCFRIENDS in the future
shall be

provided by the Borrower

immediately

with complete accuracy.

That the Borrower does not
violate any covenants,
conditions and stipulations
under any existing
agreement entered into by

the Borrower with any third

party by availing the
Personal Loan from
FINCFRIENDS.

The Borrower confirms that he/
she is submitting  this
application form after having
read and fully understood the
Privacy Policy & Interest Rate &
Charges Policy (as amended
from time to time), available on
the official website of the
FINCFRIENDS as well as the
terms and conditions of availing
loan from FINCFRIENDS.

The Borrower have no insolvency
proceedings against him/ her nor
have ever been adjudicated
insolvent. The Borrower confirms
that no suit for recovery of
outstanding dues or monies
whatsoever and/or  criminal
proceedings have been initiated
and/or pending against him/ her.
There is no restriction on the
Borrower in respect of availing the
loan from FINCFRIENDS and no
person's consent is required by
the Borrower for availing the loan
from FINCFRIENDS.

The loan amount shall not be
used for purposes of gambling,
lottery, or races, for purchase of
goldinanyform, gold bullion, gold
jewellery, gold coins, units of
Exchange Traded Funds (ETF) and
units of gold mutual fund, or for
any purpose prohibited by
Reserve Bank of India or other
regulatory body from time to time
or any other illegal purposes of
similar nature.

FTB,BIT03) BANITT I3 D3I, &,
TC DI, HOAY A3,  Tone
D FOTFERNOT AT,  BLTNTRFS
ROBHNY) Tone QWOBINTI), L,
ROPPOPEIN IPTFTR0OB 03T S8
R JDRIONT, Ty ADASTT
DOT WINPTV G3,RETORISTVT.

225 3, QTT, C0YTC DT R, FO
TIRBNP, FOOMRTCTB) BRONDE), €909
DENR T DOWWN Iy DONP
V50N EEONTR,FTE),. CRHTIC 250d
DRI, IF W BT WAPVIMON OVeHTIC
RVRTT D 0I/IT0 BjeddB® T
3R, AT, B/RBOELL). D3I /9T00
2308 B, DIFOTENOT A,
BBTNTRR,S FOWOFRE), AOOMTT ate3
O30T QEOTI [, D3I,
DI, FOFTROT FOOFI, BRBTBTRL,L)
FOOMPTOR  O30e)T &350 RaB3A
2303, Q0T ROOMRTT)
GHGRE(TORITT.

2.2.6 AT WPRI3 &3, B2, 83D, €959
BWITBOTNLA, 93200 O30 T3e
SARBD), BT, BT NES, B30,
233,08 V05N, T5FC0TT BT For®
(BBDT®)  DRIEFNY D3y,  Reter
2052 5e3° Por® ODRAEF NP,
DDA NBLINDNR, 900 ToDTODT,
2398303 DZa*E Wos0BV0T 93w B3T
QAON0ZT  ROANOT  AREPI, 3,303
23000 T LTT, 9T ¢ X BRIV
B00PHT  TOSTRVLRDT B L3RER
WFAIT,T..

2.2.7 AOONYTT  3PET 2NIJ), 93T
W53000NY N3 MT3Teol  wySTR
BVOBONIPOTI, BRODTLIBITI
OFw0 B AOOT APRING STRCOFOD
B0T3CDT)y WD, RWTIWIT O HTIC
T, WRATHED, TOID 9P IS0
TOOMPTOOT ©Feoe  AOOMNRTT  JTIT,
O30T V50O TR OVHTC
RNTOED TYRNTO0EW 0T 208 9909,
TOOMPTT 3HTLTOAD 0E3,N, €3 W3TOF
YY), RO AOMRTR  FyReTORIZT.
FOOMTA) aNI), O30T 358, T
B RTFD  TYRNTIVTW WO
NI RIS AWOISE JTTRODE),
ADFR BRIV D3NS,  FOMTT
AV ONALIMEREADIARC IOV VAL IARTAT A ADIA)
03RRYRE ITOOS WR, DO FTOTER
FOOMPTT) 3BT 3L ONBERI T,

22.8 8 DRSBNYS), ADFRBBATITOS,
AOOMITVDOT W3R L3, NI/ 0
F0IRWCITRYWON W, TRTE, W,
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2.2.7 The Borrower confirms that

there is no action, suit,
proceedings or investigation
pending or, to the knowledge
of the

threatened, by or against the

Borrower, is

Borrower before any Court of
Law or any government
authority which might have a
material adverse effect on
the

affairs of the Borrower or

financial and other

which  might into
the
performance of this Loan
GTC. The Borrower
FINCFRIENDS

any dispute

put
question validity or
shall
intimate

promptly of
which might arise between
the Borrower and any person
or any government authority
the

repayment obligation of the

thereby affecting

Borrower in the manner

stipulated hereunder.

2.2.8  The Borrower acknowledges that
the Interest Rate, Late Payment
Fines and other fee/ charges paid
and/ or agreed to be paid by the
Borrower, as specified in the
Documents, are reasonable and

acceptable to him/ her.

T3, 3B D8 TOB I, B3T3
H,/S3TCBNAYY ADOBADINGDY, 9[ONR
ONCTOTOT/E 0N DOTD  AOOMRTT
©ON¢TORIZTT.

2.3

The Borrower understand that
FINCFRIENDS offers different interest rate
to different borrowers based on loan
amount, tenor, payment history with
FINCFRIENDS, credit score provided by
credit information companies, borrower's
age, income, type of documents provided
by the borrower and any other information
as may be required for the purpose of credit
evaluation and the Borrower agrees to
abide by such rationale. FINCFRIENDS has
confirmed that any changes in the rate of
interest and fee/ charges shall take effect
only prospectively.

2.3

FOOT RPI, VR, DI FJOFERPRODNS
DORS  BIATOR, JREF Qoo ETD
FOBINPOTW wHBNADOL, FBEF RRLOY,
AOONATT 230NAY,, €SO, AOOMTDOT
WBNAOE, TODSBNY AP DI, O

PNEISRMOIAIN ™S NI L33,
OINB5NBITITO3  TYHTE 3003
JYNY S e353030en  23¢323¢3
MOMTOR 2333 0B, BT,
A FTJOTT, TFODAIZ I QOO
TOOMICR) 3LTNTROBTTE aNI), BVOG
33FF30NT), DD AOOMTT)

203,390, WB D W3 DI, Do,Rsh /
STOBRYAS OYRE  WERTBNRYD
PFedR5233603N 203 WOR  W3IT,TY,
Q0TI D FOTT, TFRETOAIR.
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2.4 | The Borrower confirm that FINCFRIENDS | 2.4 | S53000) <SDRDAT  903neh 203,
shall be entitled to categorise him/ her FOOT FoONEITTEIT 083 e35303=0N
under High, Low, Medium or any other risk LT, TRRD, DFs5e 9T LWCTHTIC
category based on the aforementioned T  INET RN, IS,
factors and the loan performance SINCETOREN D, TOTI,

BT),000200N33T,T3), ENOYANATNAN
FOOMOTO) 3,R¢TORITT.

2.5 | The Borrower understand and confirm that | 2.5 | A FOT,R ADIRT IBF SeNR,
the Application Form, photograph and all 2083238 2033, BIT D), WNSNFI),
other documents submitted to Spldlanieielat o0DTHNRIT,T,L), NI,
FINCFRIENDS shall not be returned to the LRINT S, NPRATRI,S BT, D) FOTT,
Borrower and FINCFRIENDS shall have the BRODTVIT Q0TI  AOONRTD
right to retain the same. Further, the 3PTTROTI, By RTORIZT.
Borrower undertake to inform FOTNRBTY, ), VDPDATIE
FINCFRIENDS within 7 days of any change )WPONTAS AT WBRRBORI, 7
in any of the detail mentioned herein. aINEeFR A ForEt  3PLAIN

ROOMOTT) TR P,I0.

2.6 | The Borrower agrees, consents and permits | 2.6 | &) G@OTEN eIN3B5e000 O W LSBT,
FINCFRIENDS to disclose to the Borrower’s BgODTET A eI, OOMITON FOWORAT
family members (i.e. parents, spouse, RN, VNI PP ROWORN3 JFTNS /
children, sisters and brothers) or other &im%o\%o:bﬁqi OMTT B0 ITRON
persons whose details haye been provided (€90TT, FRERTT), RO, sHNTELYD, FPTT
by the Borrower from time to tlme, all 3, BECEOOHON) TH3y, T ISR
necessary or relevant particulars/
information relating to the Personal Loan TOOTODT, FOOMRTDOT WBNFID, 3230308
and the Borrower for any purpose required S 430 BB et WTONTEAEN
by FINCFRIENDS. FTOOMTT WA, AeNBA, D FTOT, 939,

N 3RITT.
2.7 | The Borrower  acknowledges  that | 2.7 | 2.7  3ad, Q%R 20I), ROTELIE T,

FINCFRIENDS shall require his true and
complete, personal, demographic, family
related, business, credit and financial
information/ data (hereinafter “Customer
Data”). The Borrower confirms that he
understands that FINCFRIENDS has
adopted and implemented Privacy Policy
(available on  official website of
FINCFRIENDS) which describes the
scenarios under which Customer Data may
be dealt with by FINCFRIENDS & Service
Provider(s) as defined in the Privacy Policy
of FINCFRIENDS. Such Customer Data may
be shared with, and/ or obtained from
FINCFRIENDS & Service Provider(s). The
Borrower hereby authorises FINCFRIENDS
& Service Provider(s) that they may use/
share the Customer Data for the purposes
mentioned in the Privacy Policy of
FINCFRIENDS from time to time without
seeking prior consent of the Borrower.

D ODTT, BIAOD; 3T, TEN0W FOWOR3,
235833003, A EAVICHY BSRDET
B02038/BI0TY) (YAOTRNOT  TBE
B39,08") DI, RO 2333 T 0T
TOOMPTT)  ONCTOANITT. D) FFOTTHS
BVoRN AL30NS). 25050 ATVT03
DAFYOTF, NI), Ao FPTGFWTDOT
NOBT B39033) 030 BTRADNE),
ABEROBIZTA3RE €8 F,FICBNFI,
DWVAIE AN A3V, (DD FFOTES
3063 BRIV, ©235eIW) D FOTT,
PTRATROTI), TSNP
DOWITI), 05y IPTTRORTIT DO
ROOMOTR) GFyReTORITT. YOT NooT
TI0TY)  DAFPOT, DI, Al
TRV 4T DOTTRONT TBOWBTRY,D, TBWIITI)
DI)/OFTH0 DI,FOT, NI, A€o
FRTBGTITO0T  BBLITRL,, LEWTIT).
ROOMOTT  FRIE  AeDIB0DNI,  TRCTTIC
FTOOTOOT, DA FTYOTES VAN D30NS,

INMNWOI AT O NBL3NDR NYBT
B3OJTI), DIFYOT,  3I), Al
T3 3T TT

P RWIBI/BOW TR RITBITI) AOTD
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AOOMITT) TN PDT 930N 9IPRTIT
ALBIZVT.

2.8 | By giving the consents, the Borrower | 2.8 |28 &8 XDINFI, ARIE DROT,
confirms that by receiving Customer Data, NYBT TWIO0TRD, ALTOAE  DROT
FINCFRIENDS & Service Provider(s) do not O30T 33O B0 WIRNIIT D3I,
violate privacy and other rights of any third Q30 B/R,NF, DATOT, NI, A€o
person. Borrower further confirms that he TPTTWITBT) POV, 0T
shall have no concern or claims of any SOISIADISIOA) GyRTORIZTT. ],
nature whatsoever on FINCFRIENDS & SDRDATIE  OPeYTI TOAND D3I,
Service Provider(s) for carrying out any of FTOODENF D, SBRIYTT, Q) @JOTI; 203,
the acts and functions mentioned herein AL VCle R anlo[o WS BN ORIV [AlY
and this waiver and permissions are A B[ 0300 TITY Slap)
granted for all statutes, rules and DRRNFI, Ty BRODTIFEB,L), I, S5
regulations, including but not limited to the B, AT Forie 0D IND,
privacy law provisions under the 93,,0939712303, 2000 T3 350208 03230,
Information Technology Act, 2000 and any FOORODRONAT  WOANSIT TRV
other privacy rules, as applicable. BUTVOTNFR, INPTHEL

2LeDIZONTO3 WwFHROTY, D), TOIIND,
AORTINE) 2D, dODNTINPR 20T
Zode,E3.33 0T TOOMOTT
FNORNTBR GGRETORITT.

2.9 | The Borrower further confirms and gives | 2.9 | 2016 3 2R3 NI, DPIT F0H3
specific consent to FINCFRIENDS for (BOOTWRNOT "®03"), F0HIDRODS),
disclosing/ submitting the ‘financial BRDAT F0WORIT DONTINF/eI)ONINY
information' as defined in Section 3 (13) of 2R30HE). LT F0HIOD T3y 3 (13) B,
the Insolvency and Bankruptcy Code, 2016 V5V IATIE03 feen]AV0) TOOTODT,
(hereinafter the “Code“) read with the A BB TRBOLD,, DN TN03
relevant rules/ regulations framed under D3I, TOOTOOT, 9TTRONE),
the Code, as amended and in force from ADERBBATIOI, TODOTODT,,
time to time and as specified thereunder R FOTHEROT  BBLNTRT,DOLE,  TTES®
from time to time, in respect of the Credit/ /SRET APOZNY AOWOTBAS 'esRET
Financial  facilities availed from 0l d’ Oy, R0&H30HBOHD,
FINCFRIENDS, from time to time, to any CRQATIE FOWORI IOV, DIy,
“Information Utility“ (hereinafter “IU%) as TOOTODOT, IOTIOD VeI’ 20950830
defined in Section 3 (21) of the Code, in BRVBAD, L, ATCEIINDT 9[dMde000N,
accordance with the relevant regulations "odH3od T 3 @1 39,
framed under the Code, and directions 20958005 0A O, £3,038303 035023 T3¢
issued by Reserve Bank of India from time to "GOENETT* 0IIE3DE” (9 0r3=00T
time and hereby specifically confirm to "&10533")_) B e R
promptly authenticate the financial 2 300NBRRIIF/FA HIFODT,
information submitted by FINCFRIENDS, as AROTRTD) a0V FHBITOR, BT,
and when requested by the concerned IU. DBF S, FeBOhT0, I FHOTTT ABIFAT

DI, A0WOHI RosJOVINg o
T3, 3, N3y, D) TOTERDOT
IR 83, eSBET 35920300,
3BOBEL  TeSIWEALTORLD)  BENROT
ARER 20N 3,R¢TORIT3T.

2.10 | The Borrower confirms thathe would like to | 2.10 | 2,10 FTP®TIDOT, DD FOTF, 20I), A0

know and avail various offers or
promotional schemes on loan, insurance
products (including life, health or general
insurance) or other financial services
provided by FINCFRIENDS & Service
Provider(s) from time to time and hereby
authorises  FINCFRIENDS &  Service
Provider(s) to contact and offer him such
schemes through Communication Modes.

FRT3T B0 WBNAO, BI A, )i
N3 [N (2303, eSTRENs I AOe0Ss

LRDODTR,, WPRPOT) 9500 YIT BSHET

RERNY DT BT eSTO Y e9ITIz00
FRRRTI® ALTINPD, 3PTTRL,EN
TONR BBRTRPL) Iz WONAIZVT
N0 AOOMTTY  TRETORITT D3,
ROVBS TN B0W03T 30,
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The Borrower hereby consents that
FINCFRIENDS and/ or his authorised
representatives may communicate
with the Borrower either by phone
SMS, WhatsApp,
mails or through any other mode of
the
purpose of discussing the current
his/ her

reminder/ collection of any dues in

calls, electronic

communication available for

status  of loan(s) or
respect of any loan or for any matter
related to the this
purpose, hereby grants
permission to FINCFRIENDS to contact

him any time between 0800 hours to

loan(s). For

Borrower

1900 hours from Monday to Sunday.
Such  authorisation in  favour of
FINCFRIENDS & Service Provider(s) shall
continue to be valid even if he/ she ceased
to be the customer/ borrower/ client of

ROBJBEA, YOG ALE NPT, TWRLARO)
DAFOTT, DI, Ao  FRTFTTONR
TRDPOT  OPTIT  NBIFVT. 3z,
FOT(MY) TR A 8007, WBERIT
NBLITO,N O AOOT ROWOFTAS
O3RPHTBE WIBNFI, ISDRIT /
RO ATRR, 23 B L3T,N 953200
TOOT,(RPN) ROWORAT 2300aHT3C
ROR3AD VB L3T0,N ©235e00e3 B3LT0ed
TONY, DA DA, 200635085557,
Q3T 0T T RDPOTIND I
2300 T ROBVB/IT FoDT e DR TN
RDAFOTF, NI,/ 3T 9LTI

F3APNY)  AIOMTTBRODR  FOx3HS
2T QOWITIT, ROOMOTBT
TDPROT  AeNLGATT. B B L33,

ARCDNWITROT 000338 0800
no&nYor 1900 No&NPiNS SddedS
03305 T3¢ BN, BaN 0, FOTJIE RIS
BNICDT,; DI FOTER  AOMRTT
BBEDROT TNOHRT) VEBITT. TOMOTT)
00T AHODT, D FOTTS
NYBTTY/ROONRTTY /T LCTY  e3NTIEIHT)

; ; QO3TR AB DIPJOT, NI, A0
FINCFRIENDS at any point of time. PO EN >
ypointort 300,30900 SROSAS WoE 90500
QLTI ADIN VI alOATN Tovh)
EOTNEBONIT, T,
3. | PERSONAL LOAN RgODF T
3.1 | Based on the Loan Application | 31 | R©OET & XORINTI), BORIHIN
bmitted by the B declari DRCARIE, AOOMPTDOT I 73,853
submitted by the Borrower declaring O HBECH THheeS SE0ZN, AOT
to abide by this Loan GTC, GRENR  OJDMIVN  FEOMCOR MDA,
FINCFRIENDS may approve and assign 340DBF AOTR, D FYOTT, OTRDA,
_ VRV, ONVRDAIOE, <S03
the maximum Perosonal Loan as per B,0083 A0, ©25e00Mne3e80e IO
Loan Application to the Borrower. R ONET FOOT D w3, V3T DTN
The P L | BRI30DE), OO T AARINTS), WwBNATIE
e Personal Loan upon approva ESOHE). 0TS Y
shall be mentioned in the Sanction SNRDIO,BIT,T,.
Letter along with the Tenure and
other detail of the Personal Loan to
be available in the manner provided
in this Loan GTC.
3.2 | Personal Loan once approved, may | 3:2 | @B RDRIOL, J03T 3,008F Y
be dish dto the B in th FOOMITT IRCOTTIONIT wWos0T° 030N,
e disbursed to the Borrower in the FOMOON IO, BRI,
Registered Bank Account of the
Borrower.
4. | UTILISATION OF LOAN 4. | OB Jdddetn
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4.1 | The Borrower shall continue to pay | 41 | &s0083F RISINNNY O30 TIT,
th Monthl Instal ; BRBTTRY,ONIRL 3 T L3I,
€ onthly nstaiments —or ORI AOG5e000N3¢ AR D0ITIT,
Outstanding Balance, as the case ROWOGFID 03 30350 TRFOD DVI0OTNE)
may be, no later than on the OG0 FFI0D TPI0D DI0F (0deeHT3
_ _ BPTSRE 8 DIV0TF) o33y, T,
respective Due Dates or Maturity ROBLIOEAITIN, 90T BOIN
Due Date (whichever is earlier) (SJADAD) (AR NPTRI 3,
dl f whether th : AR ERIN (A INAY RO
regardiess ot whetherthe purpose for BOODEORIBRE,.  OdesdE 03,
which the Personal Loan is obtained 93200 N EROWINAY ORI TT,N
could not be achieved. The Borrower, B,00ET  FOOWI,  IIIRNATI
. ROTPETA,, N3, S,/REEI0D
in case of purchase of any product or FOODE R BBE T DTHeDF,
servcie utilising the Perosnal Loan, SNDRD,TBRTIIT, NV ODARD, T3Ie)T
. . P TYR BP0 TOONTEIE O3S,
accepts the entire risk for non- mEe Keohy TES,Re,RBE ROTPE
performance, non-delivery, breach or 9O, LT €3 A3, €90 AN
supply of inferior or damaged product ROVORATW  2HN0RIT  TeOTI,
] ] AOOMPTT) ONTORIZT. ©OT 3, S,
or service and any other risk related 953530 230003 953530 33
to the product or service. FINCFRIENDS R0OFBS,  FONETOR  BTeLFeN
. . OB 9WBRLFeON VO ORI
is not liable to the Borrower for any DB CIEHTE 239553, s, [, LT
liability, claim, loss or expense of any DBEFR DA POT, 20353,200N3HDE..
kind caused directly or indirectly by or 03,3, /A3 03
. ] . TOODE WTBETIDTIITF,
in relation to such product or service. 3NARO,BRTIIT, PO ODIRO B2eDF
Any dispute or difference whatsoever P FPR 0 BOINCIIE 03,y
relating to non-performance, non- ?(;5@3 o Aita3od BpTA©,BeITT
ROWORAW o)t 3ITOD) T
delivery, breach or supply of inferior D0, TYONY) D) FHOT 2300323 FTS
or damaged product/ service shall 00T DWIADR, 3RO
] . T 3)/9T300 IFOWNRRPAE) FOOMPTT,
not entitle the Borrower to withhold BB, 0C0NRSB,55.0)..
and/ or delay any payment to
FINCFRIENDS.
5. | RATE OF INTEREST, FEES AND | 5. WROL WY, oA DI 430
OTHER CHARGES eTOBAD
5.1 | During the Tenure of the Personal | 51 | @3,0083 Reow &N,  H3I),
. . 3EJ030E RPN P0NIT A
Loan and for the period thereafter if N ROTPEIETON
the Personal Loan is not repaid in full DTTRB IR, BT, 2D0%LRTI
by the Borrower, the annualised rate BITA), FeHRDATITOI (Fet0 AT S
f Interest tioned in th AORINLRODNS BROLIVITONE).
o) n.eres as mentioned in e 3B030RBE) e radoR
Sanction Letter (or as subsequently ZRBIRPIOL,03) T8 SReB, 360
notified to the Borrower in line with (30,0 98:3Y) DINY STTTPOTI,
this Loan GTC) shall be charged on IDRDE  HROT  ByP0DTeen

daily reducing balance by taking a
base of 360 (three hundred and sixty)
days per year (hereinafter referred as

“Annualised Rate of Interest”). The

B3RS NVPTRBRIT o063 oA TORT
2B, TOR (VAOWRNOT “WoAEFTOAIT

WO T3 02N e3 DI BIZH)
BSTORO BIT,T,.  BONET RO
B80T 0N &NT0D NPTRPRIT ake3
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Interest is computed by applying the
Annualised Rate of Interest to the
daily closing balance of the Personal
Loan. In case of disbursement to the
Registered Bank Account of the
Borrower, Interest begin to accrue
from the day of actual disbursement
to the Registered Bank Account of
the Borrower as per confirmation
received from the designated bank of
FINCFRIENDS. Interest in respect of
Personal Loan will continue to accrue
FINCFRIENDS
repayment of such Perosnal Loan in
full to the satisfaction of FINCFRIENDS.
The Annualised Rate of
the

delinquency of the Personal Loan is

in favour of until

Interest

charged during period of

considered as Overdue Interest.

POALETDAT 208,00 BT, €93,ARI
ROT WO ST,2300 B, BISH.

TOOMPTT  JRCOTIANS  2950T°  Do3N
2d3TBOII,, Dl FOWFETD,,
R TOTHS IN[OWOI K] 23950300
ALTOAT TRETTHT &WToT AOOMRTT
SPLOTIANT  2J950T° 3N W0AIT
I3CBODPI), BT DIDOT 208,030

R0OWBINPY,0 38023003 3. QO
VgODBT AT DAFOTER FydTTaooN
ROTPDE N AV ONADIMER SR NN N o4

DIOT, BRI,  I40N8FT  AOOT
ROWOFTBAS WO R0LIRRP,HT
N OTNTBANBR. 33,008T AT 3D, 3R,
9TRONE),  3TORD, RIS  0ACETOAT
08,0 BB, wasT TBRs W, OLITWON
TONEBRPMIE.

5.2

During the Tenure, the Annualised
Rate of Interest shall remian fixed.
However, FINCFRIENDS may revise the
rate of Interest at any time due to any
the

including

change in regulatory

requirements any
guidelines/ regulations/ order issued
by Competent Authority (including
Bank India) the

Borrower shall be liable to pay such

Reserve and
revised amount of Interest in such
manner and within such period as
may be determined by FINCFRIENDS.
Unless otherwise specified in the
guidelines/ regulations/ order issued
by Competent Authority, any revision
in the
effective from a prospective date and
FINCFRIENDS shall notify the Borrower

in advance to this effect through

rate of Interest shall be

available Communication Modes and

the same would be binding upon the

5.2

FOOT  9TBPHON), WOALETOAIT  22B.0D
BT AJToN WPONIT,E),. C3TaNs,
(23933¢0% Dx'E 239503° IR,
WPNRPOTBO3I) ARG DYPTTROT
BRTBRDO L3, 00T NERRBNY) /
AOD0IZBRY / SIBSR, wPRPOBOI
IN[OWeK]i e9n3;3ne NS O350eHT3K
WBEIRVTHBONOTWIN  O30HTC AN ONTE),
208,03 T3S0, A, TOTT,
RTOR,DIVIBIT)  aNI), DI FOTROT
AFEDR, TBUBIDOEOT 030N, 03,
0T LBHROD W WO 90T BWOR, 3
VBRI, FOOMRTTY TODRITLLD,. AFED
DYPRTICROT BRTBAD L3,
FRNERPBNY) / AODOIFFINGD / e3BWeSTE),
T DR BRAIT BRI, WO
BITAS 00T FLOR,TBO3N
PR 3E DI0TZPOBDOT 0N
WTIT,R, D), ©OPedPRN AORBS
FONE  BP0ZT  FWR), NOONTONR
ZoNTeaN N TOTT,
RRBINRPPRIT,E, NI, FOOMTCT a3
(SToN) 20FTONINI 3. 2OALEFTOAT
VBOH  TORI,  OFEDR, 39,2590
DI NN B L3T,N D) FOTTS
VB RHEFIS),  ©0P5edTET03 D FOTTS
B, (w]eln] DI SJOVW NV 3oy
RS0 S3RCB A, 3PTNTROBTT
DOWIT]), MOOMRTT 3,R¢TORITT.
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Borrower. The Borrower confirms
that he/she
understood the interest rate model of
FINCFRIENDS as available on the
FINCFRIENDS for the

determining and

has reviewed and

website of
purpose of

calculating the Annualised Rate of

Interest.
5.3 | Interest is likely to vary for different | 5.3 | 0©23N BTBOTLOT APOD WLDE, LISTH
B based factors lik ; TDOTBIE WIDE, 3TNTE,, TOABND, A,
orrowers based on factors like cos oTROh, OB B3, OB 50,
of  borrowed funds, cost of RV FOTFETRODNS @033 B3R, FHTdEs®
disbursements, market conditions, B NEIT  FOBINPOT  2WBNAOE,
_ _ TS RPLTY, AOOMTT BONRY,, e300,
default risk, period of loan, payment TOOMOTO0R WBENAOL, DoDSNY oI5
history with FINCFRIENDS, credit score D3I, FOTW  FWPORIBIT T LTT,
ovided b redit information N B5200NNTITTO3  WETYHTE  00d0d
provided by cre ormatio QOT ©0BNY hees e30ZamN 33T
companies, Borrower's age, income, ROOMRTOR 208,000 TeL,-THD  es1vad
type of documents provided by the A3 I,
Borrower and any other information
as may be required for the purpose of
credit evaluation.
5.4 | processing Fee shall be charged to the | 5.4 | ROT  BFODI,  WFBRLDATIN
B | of the L AOOMITOOT AOR,Ttoe Do)
orrower on approval o e Loan 5TORE BIB,T,. 005
Application. The Borrower confirms BBBBRTE, RO AOOT,
and undertakes that Processing Fee as ©93,03055Me303 D3y, weSNTE),
. _ RTEBLRATIT0I XOX,Cv0 EAISKN)
applicable to Personal Loan availed TOOMOTO0RE  FOROBIZE), 03y,
by the Borrower and disclosed in AOONMTON 2OWRT DAWDIEISDINDN;
D ts shall be b by th DO T TOOT RBPIZDOT
ocuments shall be borne by the BRIRPPRO BIBE, DOLNTR,
Borrower and deducted from the FOOMTT TyRETOR, FgHRP),T00.
Personal Loan amount sanctioned to DFOTFHROT BT, 303 B[O
_ 00T TR WBONIT AT THBNS
the Borrower. The Borrower confirms 2,053 303 DOITON
that any such deduction made by the TONBAD,BIT,E, DO AOMWIT
FINCFRIENDS shall be deemed as a BBt FORITT.
disbursement towards the Personal
Loan.
5.5 | Service Fee shall be charged to the | 5.5 | ROT  ©VFODI,  ©FBRDATN
B | of the L Spldlanieieleln S ND) ATSIN)
orrower on approval o e Loan 5TORE BIT,T,. 005
Application. The Borrower confirms BBBTRTE, B 40NBT AOOT,
and undertakes that Service Fee and 93,030357e303 o3, ST,

BTERBRATIE03 Ao N, NI, WO

such other fee and charges as 130 BHe, Tone eSTIWRE) AOMPTOOT
applicable to Personal Loan availed BOROBITL,.  BOF DO,  :DIY,
by the B 4 disclosed i STTBNRD plalanieielat 0PI
y the Borrower and disclosed in o esers 5,083 e
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Documents shall be borne by the
Borrower. Such fees and charges
may either be dedcuted from the
Personal Loan amount sanctioned to
the

instalments alongwith EMI

recovered in
of the
Perosnal Loan, as disclosed in the
Letter. The

confirms that any such deduction of

Borrower or

Sanction Borrower
Service Fees or other charges from
the Personal Loan amount by the
FINCFRIENDS shall be deemed as a

disbursement towards the Personal

RPIDOTRE[CR  TRINPPIO, BIT,T),
€90 DDOXPTDY BT,
TTEBERATIT03I, 34,008 T TOOTI BeAII*E0
2R30H), FO3NP eI B3R BRPSD
TR TRLLTIT. &343008T AOONDOTI A0
AION 9300 |30 STOBNY,
A FWJOTFROT B Boas |OT
C30)TC BRI 3,00T AMOT TBNS
200D 3303 02N
TONBR, B3T3, AOOMRTT)

ROT

Loan.

5.6 | The quantum of Late Payment Fine reflects | 5.6 | 3T @038 WORBT Tyeocey) MOOMTDOT
the costs incurred and the essential NDTTIONTD, TORIN  GVOET
resources utilized in facilitating the SRIT BOWPET, Efelgfteetaon)
collection procedures in the event of TOODEIPOSNT S, MR PPRITE),
default in repayment by the Borrower. Late PDAT DWENF I, 303, dSRENTE, E,
Payment Fine herein include, but are not 93F;T  ROBSRONT D,  IdFODRI.
limited to, expenses related to the JIBTOAS 3B T8 WOWay) AONTB
remuneration payable to the engaged TOODEIIRINTE), SRBNBTLOLTIE
manpower as well cost of infrastructure GARIN VL ] T3 3R 3T, ROIATINE
used in the collection procedure. ROWORAB P, NY¥ITe, TN T,

WFAT DRORRTONET DWFESSR,
WPRPP,I3, 3333 ORINPNI L
2183200 NT0PH D) .
5.7 | The Borrower confirms and | 5.7 | eoasngd) BTE3RT1e303, 3T 0038 WO
. 2I), ¥IT BO,NY/BOBRYY FTOOTE),
undertakes that Late Payment Fines e B0 23O,
and other charges/ penalties, as DORVIRO BIT,LD, DO ROOMOTD
disclosed in Documents shall be BRETOA, T leeH,30. |0E  OdesITIt
] DN, /STTBNRY) D3I, TOBNF,
borne and paid by the Borrower duly 53R 533 3E030N 230N 2TeI03 FoOTOF,
on time. The Borrower understands BOR, 03 BT, Q) FOT,
BVRODDIBW, & W, =R,
and agrees that FINCFRIENDS has the S 083e R, BPCAT S0 THROT LT
right to revise any such charges/ fees OBV AORB/S  TedNY  230We033
and penalties with prospective effect AROMRTOT TR, ATELTIT DOWIT0,
FOOMITT) 3LTNTROT), ITT, WeD),,390.
from time to time, the notice of which
may be given to the Borrower by
posting the same on the Website or
through available Communication
Modes.
5.8 | The Borrower understands and agrees that | 5.8 | D) GOFTEROT AR, L, WgODIT OO

FINCFRIENDS has not authorised or
permitted any of the services providers or
agents, including digital lending
applications, to collect or claim any fee or

ROWOTRY), ORI Aedo TPTGTLOTTI
BT NWOLDOTW TeONMeT0n wBNAT
AENP) 95300 ARPOLINPNMON FOMTDOT
AR DO, OFDe  STOBRYIY,
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charges from the Borrower for the services
or facilities provided to the Borrower by
such service providers/ agents in course of
Personal Loan from the FINCFRIENDS. The
Borrower shall ensure that no fee or
charges shall be paid by the Borrower
directly to such service providers/ agents.
The Borrower must make all payments in
relation to the Personal Loan through the
channels authorised by FINCFRIENDS and
to the specified bank account of
FINCFRIENDS only.

TOMGAIT 9P o 300G 9IPTT
BT LN, LRéEIe® Solor®
) FEBINYISR, WwFRROBO3 LOT Al
TRV T TTI/DBOLDNR D), GOTT, T,
DOWIT), AODMTT) 3PTTR0TI), ITIT,
25, 390. QO N END)
TRT 4T TTI/DWOEDN plalanieieleln
O30T B, 9ITeI0 S3TTHBNED TN
FOT IR BIT,T3,.L), DOWIT, RT3

DWSBRATRY,ST,R),. BgONTT  AOOT,
ROWORAT D), DR INPI,
D), FOTROT RTT QB E,

203N 230033 I, ADER BRI

DA FOTES 00T 31 003I3)3¢
AOOMITT) e300 BIT, T,
6 | REPAYMENT Sorwe=3
6.1 | The Borrower undertakes to repay the Loan | 6.1 | oe3nYe), 3P2T0303 AT
together with the Interest in specified 9D ONT TR, DDERBLATOT BO350
number of monthly instalments throughout B0RT FOIINFS). (DO &N0T "R
the Tenure of such Loan (hereinafter 03T FOIINY)" ("QRIE”) 0WITIVN
referred to as “Equated Monthly NS LDTO BIBT) aNI), WOT R[0T
Instalments (“EMI’’)”) and such monthly D,/3TCBRLRODT  (we30,N  '&AT
fees/ charges as stated in the Documents FO3Y  Q0WTN eSS LNR, BIZTI)
(altogether referred as the ‘Monthly BRIOD DV0TET, T ToWII,
Instalment’) no later than the Due Date. For Wk, AN  FDTFTeI3RIITION
the purpose of determining the ‘month’ for FOOMOTT T TR E0,30. FoOT
a Tenure, it is clarified that, each month is ©3PABROWT, '3ONY [d, OFEORID]
considered to have 30 days except for NBLIT,N,  NCW  3ONANFE[ONS
Personal Loans having Tenure upto two RN, BRHODTIE 3300ET FOONYN
months where each month is considered to T3 3onee 31 DINY, BRODTIIHTIN
have 31 days. BORBRO BB, BRTIDBRA, &)
3onge 30 AINYI), JBRODTIHToN
TORBR,BIZT3 DOWITI,
B, ALTOING.
6.2 | For the purpose of full pre-payment of the | 6.2 | FPOTI), SOTPLPEON AY-T€  2VBIS

Loan, the Borrower may raise Loan
Foreclosure Request anytime to the
FINCFRIENDS. On receipt of such
request, FINCFRIENDS shall inform the
Outstanding Balance to the Borrower
including the applicable Early Repayment
Charges as stated in the Documents and
the Borrower must make payment of
the  Outstanding
FINCFRIENDS within the time period

communicated by the FINCFRIENDS.

For the purpose of full pre-payment of the
Loan, the Personal Loan principal
outstanding shall be calculated on a
reducing balance basis as per Clause 5.1
above. Further, the balance amount of
Service Fee, as on the date of prepayment,
shall become due for payment by the

Balance to

R L3F0,N, O0eHTE AeHONTE), AOT,

BT ERLT WLl N FRDTODIN,
R FJOTFEN FOONVTT) 30T, YOG
FRCOTODNDY,  ALIVATN, oSN,
323303 93, ,Oheoemes 300’3
TR DONPSR, WwPNPOBO3 2308
N3OS NPTRRI I, ROOMRTON
D) FJOTT, 3PRIT,T, D3,

DD, FOFEROW FOWB/S  e00B,E3,80a3
FTORRDABRPNR 0¥ SN NPTLPIT
DORIONT),  DIAGOTER OB
BBIT,L),. MO, ROTPEIEIN -
B I B LTT,N, B,00T AT
IR LY BRI, T DT DOTW 5.1,
OVAITON  CBRIE NPT IRIT
SHRTIPOTT NS 33, RBIT,ID,.
FOTTE, RO
DJV0TTODT03, HWgONET AIOT  Wod
BSNAE NPTRPI, NI, ©93,0NNI
DN FeI0ND), Ao OE PF
PRI APOMPTOOR HORBIAD, BI)TT,
3o Wod e3Nn3T,3,.
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Borrower immediately along with the
Outstanding Balance of the Personal Loan
and applicable charges.

6.3 | Any payment made by the Borrower over | 6.3 | &8 DT VOB 6.2 T, LITFT N BIVAT
and above the Monthly Instalment but TO3R BR,S00N SBT3 P[0T
lesser than the amount required to OO,  PPOTRLE 0B 23T
foreclose the Personal Loan as per Clause RVRI3J,03 TRDD BRE, ROONTDOT
6.2 above, shall be either set off RBOE, CNELVIAN D03 30D,

) FOOMOCDOT TR IAD,BIT, wCTIHRIE
against any other amount payable by BRIT  IB,  REF 55 @0
the Borrower or refunded to the R TRY,ST,T), 953239 plSlanlele]

. . TRLOTOD a3 9500 33400 8T MO,
Borrower upon his request or within a BT BT | Ta0D SBT3 Sorterrs
period of 3 months of foreclosure/ 20T BRBOA3RYR, OIRIE)  BRTE3HE
termination of Personal Loan, OWBRYR 9307 eDTIFOTIDCHETLTITR

. . . BB IT,T),. D), FOTEDOT
whichever is earlier. The Borrower P BNROLLDE OITORS  ODIRLIC
understands and agrees that is shall be the ByTOT 3503ja3¢ 30T FOIR 0330,
sole obligation of the Borrower that he/ she 0 TBIHT 0T Ijeo0N ol SlaAniele)
shall make payment of Monthly Instalment 2303530350NT 33,53, 23, 34008F
only as per the repayment schedule TOOTR, FECTFTRLLT 300BI)RT TBNS
provided by the FINCFRIENDS and any o3eey)c3e FARIEIOWINMY TOOMNTDOT
payment towards foreclosure of the OO, RO TRLE 3000323 TRLDTO)
Personal Loan shall be made only after the ALTORO 30,1 RECOTRLBO® B3
foreclosure amount is confirmed by the DAFTOTFEROT  FRpesoR &, So33
FINCFRIENDS on Loan Foreclosure 03¢ B IT,T),. WgONIT RO TN
Request of the Borrower. The FINCFRIENDS O30T B2, D330, BT To,N
shall not be liable to pay any interest or ROOMTONR OeRYWE Wk, I
compensation to the Borrower for making RVOTB/Te33), FADIARE BN D, TOTT,
any overpayment towards the Personal 230353, 200NC3T, ., INOIANAINAY
Loan. MG 3PTITROTR, L9ITT, %), 39.0.

6.4 | Notwithstanding  anything  contained | 6.4 | BT, HIIL WwPRPOBTB IR <X,
herein, the Borrower may repay the O30 c3e AT RO BN
Outstanding Balance of any Loan to AWOTINERoDN FOOMOTI
FINCFRIENDS within the Cooling Off Period 3BONMDTBE)., A FOTFEDOT
specified in the Key Fact Sheet provided by WBNE,E3,0353 0D DROINY FEITE),
the FINCFRIENDS if the Borrower is not ADEFRBRAITVE  FRAOTT  9TIPABRYH
satisfied with the terms & conditions of O  AOOTW ¥ DT[N,
such Loan. The Cooling Off Period shall QD OTHT ROOMTT)
start from the date of approval of Loan SDTFOIIFWTIT.  TOOTW  REONI,
Application. No Early Repayment Charges ONBADAB  DJ0THOT  FRAOIT
for such period shall be charged to the (SMAleW 3802320011 3F, 330, =3
Borrower in this case and the Borrower shall ROBPFRS), FOMTDOT BOF TN
be liable to pay only the amount of Personal O30T 200 3TV BO,NF,
Loan. STORIT,BL), DI, WgONET  AOT

RBRIT, W0F) W3RN  FOOTRTT)
230353, 00NT3 T30,
6.5 | Any amount paid, or prepaid, by the | 6.5 | FPOMTI VAT TOI WD 34003F

Borrower, either as Monthly Instalment
or the prepayment of the Personal Loan,
shall be first adjusted against the
contingent charges, Interest, Service Fee
and then Principal amount respectively.
FINCFRIENDS shall be entitled to
change such logic anytime without any
prior intimation or approval to the
Borrower

TOOT TP D0e330350N D0 32T
ovoz)T3e IRVOICTR NN 9300
EAOIMAR I IOV VA N R YOI [ S M STV I
DO,NRP, W&, Ao O, DI, J033
IR DRI, TN
ROBRODAIMIE. FOMRTIN 030ed)3e
TPRE FRWTS BP0 IINRREES BT
0T ADHODBE), 03T/  ITE T,
TIEIVANFEN NIFTY 9B/E TNTIZT
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6.6 | All repayments by the Borrower shall | 6.6 | FeOMPTOOT EADIEIPR AN ),
be done in Indian Rupee currency DBy 0D ey
FED,0ND,  FTWF YI3IT,E),. TRIOD
only. The Due Date shall be specified DV0TR) oSN
in the Documents and any change in VOFHBRIOBIFLD, DI, FRJAD
DVOTRAS 00T WTTBOIN
the Due Date shall be communicated BOBBS FINY 30We03T  AeOMRTOR
to the Borrower through AOTTS RO, B’IT,T),..
Communciation Modes.

6.7 | Where any tax, duty or other amount, | 6.7 | APVOT ITHOD VRTEN, SOIT, LT €3
including the interest thereon, is paid by 93O O3HTE AeHONTE),, AT
FINCFRIENDS on behalf of the Borrower OBRT)  [RRFE  ByONIT AIDT,
either to any government/ tax or other ROWORNATNWINTS),  e9Fede OS¢
public authority, or to any other person FTOXAR)  TORRE  IATBODHETY NS,
concerned, whether relating to the Personal FOOMPTT BTz00N O3Toe)c3C 301, T3 9T 00
Loan granted to the Borrower or pursuant to 330 BRINT DOIT  WRONTe,
any legal proceedings, at any time before, WLYNRPOBOI3 YN BwYWC ATFD /
after, or during the Tenure, the Borrower 301 ©E0 YISV AODERIT DYPTOTT,,
undertakes to reimburse the same to P AOWORAW  00IHTIC 331
FINCFRIENDS along with interest thereon R FOTHDOT B3 3RO, £3,003E),,
immediately on demand of, and in the POFYOT,  tBert, DI, I
manner specified by, FINCFRIENDS. IDERBRAT 030D, Igeo LI

DT WROHD BRI,  IIPNFT,
ENIlele:dal VoM Ae]X0) &erBdeH N
ROOMOTO) TR P,I0.

6.8 | The Borrower shall continue to abide | 6.8 | 2% esn, FOOMTOOTI
by this Loan GTC and shall not be &m&?ég%?;i?gzﬂ;;i i&&?@figzgﬁ
deemed to be relieved from his RAAFOTER  ZA.0PeMIEB03  FeONRTT
obligation to repay all or any amount BPTATTRT OT 8RS,

WOBBRODNNTE  RpI0oRIeIPOTIRI,
under or in relation to the Personal TOOTOTON D) FHOTE, DT BRTIB) 5303y,
Loan provided by FINCFRIENDS to the ARIE[TR,  AOT B FORINFI,
Borrower unless and until TOORITII, FOOMOTT

’ FNODWTBAIT,E), TONL D) ZOFROT
FINCFRIENDS has received all the TOMTOR WwBNROETNE  B00eET
payments due and payable by the MOTRODAS &0 9T F0WoFTAI

), 953200 0350 T3¢ IAVOICININANY
Borrower and FINCFRIENDS has issued BT3RS 30, 230535 30T
a certificate in writing to the WRBINBRAPA,£3,05e)00N
Borrower stating that Borrower has HOredAITEY,
discharged all his/ her liabilities to
the satisfaction of FINCFRIENDS.

6.9 6.9 | TRAT TFOID), WORBNY, ZO,NTH DI, 2308

The Borrower agrees to pay the
Monthly Instalment, penalties, fees
and other sums due and payable by
the Borrower to FINCFRIENDS either by
Automated Fund Transfer or through

Channels
FINCFRIENDS

through the specified Communication

Alternate Payment

communicated by

Modes. Any fee/ cost applicable to

e3N, Spldlanieieleln EINEleledat
DR IR, BIT,0N00E 93T BRI NFI,
e3€30e0¢E3Ce® el 839053 0°
BNW03Twon®  OFw  ADERBRAIT
ROBB/S TN DPOT D) )OO
ROBRB/S 2300, £3,30e3 WOIREOD T
DHoANY BNW03Twne) TSI
ROOMOTCR) WD), 3008, BOT e3&3,0a0¢e3c
FOTFE E3YT5ER0° 90 TOEOD T3S
20N [SINFOWARIANA] O30 T3¢
DO, /0PHE DTNZIN AIOMRTOOT
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such Automated Fund Transfer or

Alternate Payment Channels shall be

PORD BIT,TD,. AVGAADINEIOWINGY
0TI, AIOMRTDOT Satdey) 0D
ROBPETND, D0 AOMTD0OR

solely borne by the Borrower. ALTORO L, TRLOTOD 3R, 95300

FINCFRIENDS may, at its sole AROMRT0OT 2 BNAO, 63,008 &30;0880es”
. _ FFBRCT, 292300352903 953200

discretion, change the mode of 9P TIONTIS ROBHER),

repayment adopted by the Borrower pRlSlrleleleln OFIRATRY,,E3,00e3
q ire the B ; ke th DHTFE  FhW,, IS, DTR3I)

and require the Borrower to make the DI SHE), &6 )0,

payment as per the changed mode WHESIANAWDIT)  ToNR WA

either in the event of default in FHehB  FFo0 DE0h,  HRrIEOI

ROOMITORD, LINIBBRRWIDIT.

repayment by the Borrower, or upon

the request received from the

Borrower, or in case Mandate

provided by the Borrower is lost,

invalid or incomplete.

6.10 Where the payment by the Borrower 6.10 | TPOMPTDOT D330 33020083
. PO &35 B0° 2P0 I3T
is made through Automated Fund SRBOE,EE), TR,
Transfer, the Borrower authorise A FOTFEDOTI BBRBRY,E3,003

FINCFRIENDS to submit the Mandate
before the bank with whom the
Borrower has the bank account for
the purpose of debiting his said bank

account with the amount(s) of the

Personal Loan, Monthly Instalment,
penalties, costs and/ or any other
outstanding amount(s) due (together to be
called Due Amount) in respect of the
Personal Loan(s) obtained from

FINCFRIENDS from time to time and
confirms FINCFRIENDS that-

6.10.1 In case the Borrower has
obtained more than one loan
FINCFRIENDS,
FINCFRIENDS may debit the

bank account of the Borrower

from

for repayment under all such
loan(s) same
Mandate the

amounts due and payable in

through

until all

respect of all such loan(s) are
duly paid.

FINCFRIENDS shall also have
the

6.10.2
right to present the

DgODTT  AOOT BRI, VAT TOI,
TOBNY), DUWENT) aNBY/IT00 23300 F
FOTMNY) RFOWOFPRAS w3C00HTC 2308
BRI I, (MF,) (2,€39,80350N AR
RP3I), MOOMRTTI O39e3 2IV;0FTE), 2I050F°
P30, BVRODTIABRE I, 8
23050%° IO 2DWRIE T L3T,N
ATD 209508 V0T a30050T86EF° 930,
2 Roa3 9DTOTI3, AOOMT3)
R FOTHENR ATBITT aNIBY, D) FOTHTT €5
FFNT03 3, RCTORITT -

6.10.1 DA FOTEDOTW w0TWB,03 T|ed,
FNOOTI), ROOMITT)  BWTITROLTIE
BOWPFRA), ©OF D),  AROT(NY)
2020FBAS 0% AVEM
DRV IRO BIT,oNDE  DNQ),  R[DRI N
RRT2I0N PARINE ISR N N oat T3¢
TO;008LEF BNR0IT WOT O,

TOT(MY) RODAS  H3TS3MoN
FOOMOCT 2050T° 30NN, D), RYOT,
2EDRLITITI.

6.102 HONTT AOT, ©I,0NDMES
DHONY NI, STOMNRY FOWOFTAS
BRITI,  BR)TT,N  AeONeTT
2095030 BOTW B950T80EF €90,
T[RLIBRAME BT, ABD D) FJOTT,
BRODTIT,I,.

6.103 3eDOTB 2wBNAD L3303 23050F°
D300 WM  ADAHND NI,
FPLIEINES. 2359030 IFPLIEWONTI
9500 3T, NV FTOTLNPNR €3 a3d0a0dd
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6.10.3

6.10.4

6.10.5

6.10.6

Mandate before the
Borrower’s bank for debiting
the amount in respect of the
fees and charges applicable
to the Personal Loan.

The Borrower confirm that the
particulars of bank account
provided by him are correct and
complete. If the transaction is
delayed, or not effected at all, for
reasons ofincomplete orincorrect
information, the Borrower would
not hold the user institution and/
or FINCFRIENDS responsible.

The Borrower shall maintain
sufficient balance in the bank
account from which the
payment shall be made. The
Borrower shall neither close
the bank account nor give any
direction to his bank to stop
the payment to FINCFRIENDS
without prior written consent
of FINCFRIENDS.

The Borrower undertake that

the Mandate given by him/ her
shall remain valid and binding
until all the Due Amount are duly
paid to the satisfaction of
FINCFRIENDS and that the
Borrower shall not initiate any
step/ action leading to
cancellation of Mandate, or
closure of bank account or for
dishonour of Mandate without
prior approval in writing from
FINCFRIENDS.

The Borrower shall not
withdraw or cancel Mandate
without prior written notice of
at least 30 (thirty) days to
FINCFRIENDS. In the event the
Mandate is withdrawn or
cancelled by the Borrower
upon prior notice to
FINCFRIENDS and the same is
approved by FINCFRIENDS, the

AFOWRRPID 3,8, SIAAD)
ZIORAYRIO BB, W¥IIT  XOA,
NI/ D, GYOTT, €930, RT3
3T, 26500230, 000 NAIYH D), QO
ROOMRTR) 3,RCTORITT.

6.10.4 F0330N, 0350 BOOT
20323 FTA3RE I, €3 ;0T 30N,
ROTRY, NP TP I3 30, EDISIADIGION)

AWEORITE,. DA FOTS [pwe NI
AP O 3o, €3 Woz0T° W3O,
RN, eHone) €90 D) FHOTTT
2000383 Te330N, D) AIBO0Z O30eHT3C
ABCETTeIT, e, W03 DCTBIEYHTONE)
AOOMITT) 0B IT, ...

6.10.5 D). WOB PP D), HOTEN
3)D,0350Me303 ROTzON
TOW IR, BRI 30T DB, £3,303
30;0TLEF o seeN D), WWOFTIN
NPODNIT,T3), DO NI, D) F)OTFEROT
WTRBRODNE) BIe3 eI BIIOCTIS QeI T3¢
s 0TLEFS SR BBRIITIT 930
20050T°  93030DY,;  WW,eITN I
;0T O, BIRBIT® SRBIT)TT,
0000 08 TRTI O30T B2,/ Tjeessdd,
TOOMICR  3NNTRYIT,EZL), 0T
ROONMOTCT) Ty eP),390.

6.10.6 DA, FPOTTEN TAR, 30 (PRI,
DINY Bpse D3 BRWTIONT, DCWTIE

20050T3CES 930, OB
03RTHTERY,3T, L), (STAIND)
OB, BRRITEBL).  DAFTOER  wessE
ENOYAEN IN[¢eIn 8033 0050 T8CE3°

TOOMTO0TW  HOINRTBTRT,E, 900
CRBBAOED,, DI POBTEROT 9T
ONRREDIOE,  ROTPFR), V3T
203 INY 230033 Do IVTBITY)T,
DWIBRATAY,L) FOOMITGE  WCRTI,N
WD), 30

6.107 ;00883 TROBRA®,E3,30e3),
3T,NRE), 9P FITIBRCNTITE),,

€90 o) 00508 EF® €930,
OWE BRI T, SIRTAD)
VTN RIYT, INZsBWERIS
(A ORIV A TN Rov e 1a L ANIIR G A RN ES o AT [

BPRF O0TBLEF 9T, NIOMRTT) IFD
ALBIT,T,. 9D 0NTTR BOEOD 033

203N 200033 03 ANP T,
IAVDIENIN JAINGY ROOMRTT
FNORBBRIT,T,..

6.108 QOB  [o;0TWEF  DERSIT
TRRE,E, / 9T W0 IT 3T, E,
Do) dYoWRROTB  ROTPETRD,
ROOMRCOR D023 ZzoeN [Vl
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Borrower unconditionally
agrees to ensure the payment
through other channels.
6.10.7 The Borrower shall
immediately issue fresh
Mandate where the Mandate
is cancelled, incorrect or lost
or any other circumstances
have arisen that necessitate
modification or change in the
existing Mandate. Until then
the Borrower shall continue
to make payments through
Alternate Payment Channels.
6.10.8 In the event of dishonour/
delay of transaction initiated
through such Mandate, the
Borrower hereby authorises
FINCFRIENDS to present the
Mandate again with the bank
of the Borrower for
clearance/ payment any time
at the sole discretion of
FINCFRIENDS without any prior
intimation to Borrower. Any
charges, fees, or penalties
levied by the Borrower’s bank
for presentation, registration
or dishonour of Mandate
shall be solely borne by the

Borrower.

6.10.9 FINCFRIENDS my debit the bank
account of the Borrower before
the respective Due Date(s) in the
event such Due Date(s) falls on a
bank holiday.

6.10.10 To verify the bank account
details, FINCFRIENDS may
credit or debit a small amount

in Borrower’s bank account.

3RTLTRDIN, ARBTIC EINEAlele ]
DTR3I, )3T, 0350e)T3E
BRDONTE), AT Y /o3 3NN FOMeTT
239508 0T &9;0TLEF 9T, Re
FRL,ITRRIE  IPTTRT, D) FOTEN
BDROT TOOMITI A3,
30;0TEFT  TWRLIBRRIITF,  SPCOTIED
9w RFEITT N FOONOTT 25030
LARRO, B3 O)T 3T, N, 9T
COBNS) NTN0Ije00N ISpISlanleleleln]
BOR, BIT,T),.

6.10.9 €30350 FRIAH DI0T (M) 2Wo50T°
BRODIRPOWTOW) W ROTWRETE),
O BTAIOD DIVOTER,(MPNR) Bec3e3e
TOOMOCT 2050T° 030D, D), HYOT,
2DEFR2TIT.

6.10.10  209503° P3O  JBVNFI,
BOACDRIYTT,N, 28T,  3RI YOOI,
D FJOTF, APOMPTT 2I050T° DOIN 25a309
VBT (SIAIAD) (Slnjeleln]
2DEDRLTITI.

6.11 | FINCFRIENDS shall not be held

responsible for delay or failure of any

6.11

Tos0T8EF T, ITR,DAIT, 9T
TETBRCTNIT  OF00  OTF, 31
TAOTIIN 93200
ROMEAIT/AOR, DA 205083 030 T3¢
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Monthly

Instalments or Outstanding Balance,

payment, including
caused due to the rejection, loss or
damage of the Mandate or due to any
default of the collecting/ processing
bank, or for any failure occurred in
accepting and/ or crediting such
payment in favour of FINCFRIENDS due
to any discrepancy or non-
functioning of the Alternate Payment
Channels and the Borrower shall be
liable to solely bear and pay Late
Fines, as applicable,
FINCFRIENDS. The
Borrower understands and agrees
that

performance,

Payment
imposed by
such non-

any delay,

or default shall not
affect the liability of the Borrower to
repay the Monthly Instalments and
other fees and charges. The Borrower
shall be solely responsible to ensure
that respective Monthly Instalments
are remitted to FINCFRIENDS in time

without any delay or default.

SRLTOOTN VO3, VAT TOIINE)
BP0 W &SNS NPT BRI SR,
WPRPOBO3, OIYTE @WeS30D  DP0W
IR0 P3N, T JOIIEOD T3S
PRHOINY 0T [sTsn T TOA
FRBOTRYTOOON D) FPOT, BRI,
RO 03300, €90NCTORITE),
BNI)/e9Pa00 W0 e00IRD), PR
O3RRYRE dPOIN  DATOTT, I,
%230209,000NA 3T, 5.2, NI,
D FJOTFEDOT DA,
9:3,0DMES 3T o33 WOWNP, L0,
FARIMER SV DT03)z00N ROOMOTCT)
23035 ™,00NTITT),,. BOT O30 T3¢ dF 02D,
STBORDTIT, 9T SelEmey AT

FOIANE) NI), Y3T DONY) BoNW
STOBRF), FARIANE ATV ROOMOTT
20035300, WoRDARIT,BL), DOWITI),

FOOMITTB) SPTZTROT), BTF, WD),30.
30330 30T TOIINY) OI0YHTC P02

€900 SRTIDIC ATo)ToN
DA FOTHER PV 0B, T8I,
DB IBRATRP,IT DT0Ije00N

AOONATT 25290239, 0030N3 33,030,

Where the number of Monthly
Instalments is revised, altered or re-
scheduled for any reason
whatsoever, including but not limited
to restructuring of the Personal Loan,
or any levy of any direct/ indirect tax,
duties, cesses or other charges by
any government authority, or at the
request of the Borrower received in
the

confirms to issue fresh Mandate or

writing, Borrower expressly
make the payment through Alternate
Payment Channel and, where such
Monthly

increased/ altered/ re-scheduled at

Instalments have been

the request of the Borrower, to pay

6.12

DgONBT AP, DTVROTLIRIIT,
OB Y ATED  DYPTCDOT
XBRBE BORCF/IBBRE I0K, TN,
ROTNY) 9P Y33 HO,NY o )c3e
DDROGBIIT, 9T WTBLIRONE),
2 LTDAT  AOOMRTT  TREDTOD  E3N
QINYI),  AINPRR.L  AeAINTO3
WPRPOT), OO ToTITF, AT
FOINY R0B3;0300  TOR,DA,E3,30e3¢),
DOBERRO L3, 30R), 9T ade a0To-
9BRRB IRRPI 3,303, B
T0O50T3CEF* €93),; BN LI WOIVEOD
WY WO VW03V D30T,
FTOBEN NI, FOOTRTT FRCDFTOD CTN
QOT 02T BOINT B3, Re),63,3353¢), /
BRBE R, £3,80e3¢), / aD3-
ONRRBINRPID L3S, JoOMesdNR
ROBHS B E,03,  ©935,0000M6S
0RYRE  H,/STOBAPI,  HD0e33R)
FOOMRT) A @R ,200N GFHGRETORITT.
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any applicable charges/ fees as

communicated to the Borrower.

6.13 | The Borrower shall be solely and | .13 | QI FPOTHEHOTW ORITC ARWS, IMeTS
bsolutely liable for th t of B0 3PRPTON, CBRCTIE N3 3
absolutely iable for the repayment o 3K, AOTIYLIEBIAOT 00N, T
the Monthly Instalments  or TOIINY) 9T Wod BNTE NPFTRPIT
Outstanding Balance, as the case DHBHze3 37 FOOMRTD HFeIPI N eI,

_ _ QAT TN  2I0Fs™,00NT3T, 33, 303,
may be, without any requirement of W8, TH3BY/ITI0 sI0RT FOI, €359,2700
any notice, demand or intimation by DNl INEZ) FOWORAT 030039 T3¢

3T00NR, WwFTROBOI3 O ITTIT

FINCFRIENDS and the Borrower shall 92,336, B TI0, ST ¢
not withhold the amounts payable ACeINTO3I WPNPOT O350 3¢
under this Loan GTC to FINCFRIENDS SST1E3,S / ITTOR 55000 eHteS mewss &

_ TORINFBON), D FOTTT
on any ground/ dispute whatsoever, TOBIRO BB, BRINT, ROOMTT)
including but not limited to the CleldalonciAnIoR
existence of any dispute including
any dispute relating to computation
of Interest and/or Monthly
Instalment.

6.14 | The Borrower hereby confirms that | 6.14 | 2308 N0OX3  AOTELE PTLRID)

the B hall not h sht DIFOTTEDOT  AWCEIRO LY, DCIoHS,
e Borrower shall not have any rig THhees SR e, Bassason 33,0083
to terminate the Personal Loan until O[T, DBNTARIRRPAE  0oey)Re
the whole of the Outstanding Balance BT, AOOMRTT BRODTIFBEL), O
ROOMRTT) SeRRDOT 33,RCTORITT.
is repaid in the manner directed by
FINCFRIENDS.

6.15 | Without prejudice to the provisions | 6.15 | 88 WONRPLT ©OIFTToN Pl &5
blisati the B ; q OASBNRFRODAS IR VTWOFNY
obligating € orrower towards FTo0ROT TRIOD BDVI0TTIOTN
repayment on the Due Date or any BT IANT)TF, (Sl 003
early repayment on previous dates as BT0BNFOT SNERVIAN 002838

_ 20033 AIONETTRY, WOTIRPAIS
per these terms or by virtue of any BWOGRAOR FROTINEOS, 2308 SN
provisions under the Documents, the WeD,  WPIIRIY TTIOD  FRIOD

. DV0TTWOT) FOONMITDOLE ROFPEIE 0N
Borrower confirms to FINCFRIENDS D TOTIROBIT,E, DOT DA FOTER
that total Outstanding Balance shall ROOMRTT) G3RCTORITT.
be fully repaid by the Borrower on the
Maturity Due Date.
6.16 | Any amount payable by the Borrower in | 6.16 | ) GO0 3RWNI,E3,3de3 0350 T3¢

respect of the Personal Loan availed, or to
be availed, by such Borrower, including but
not limited to, any fee or charges payable to
any third party engaged by the
FINCFRIENDS, shall be paid directly to, or
to the account of, the FINCFRIENDS only.

33D JFT, DWIRO,BITF, CIHTC

DO, TP GSTVBNYI, IOINPNR.L
2€edZn803 WHTPOT, Q03
AOOMITDOT BRTTROT, SIRIAD)
BBTBTRBRICETI AROW X TOOT

BOWOFRE), FOOMPTDOR e33R, BIT,
03T B3, TN A FOTN
(SIATND) 9333 23R X003,
RSN LANNE
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7 | USE OF TELEPHONE, E-MAIL, |7 mO(ﬁ‘%’:% 3, =¥33 At[rPmen
BPOR0E3, Q- NN A IAY R
SMS, MOBILE APPLICATIONS AND DpB,e¢ oS TeFT NS DIy, w3
OTHER OPTIONS FOR LOAN(S) e300}, N VI
AND OTHER SERVICES
71 7.1 | FOOT B FORINE) (BRseDN® AOEIT R

This LoanGTC also governs the use of
telephone (either through human
AVR),

messaging service (sms), WhatsApp,

interface or e-mail, short
mobile applications, online customer
portal and/ or other options as made
available by FINCFRIENDS to its
Borrowers from time to time for
availing Personal Loan / services
from FINCFRIENDS

such

(hereinafter all
options are referred as
“Communication Mode”) and any
provided, or
into, by the

(including but not limited to the

consent agreement

entered Borrower
submission of Loan Application) by
the use of any such Communication
Modes shall be valid and binding on
the Borrower. FINCFRIENDS may, at its
sole discretion, allow the Borrower to
apply for and/ or obtain Personal
Loan or avail various other services/
facilities from FINCFRIENDS from time
to time over any of the aforesaid
Modes. All

requests

such
of the

Borrower (including applying for loan,

Communication

applications, or

acceptance of terms & conditions for
loan(s) and order for services) to
FINCFRIENDS through any of the
Modes
shall be valid and binding upon the

aforesaid Communication
Borrower and shall constitute a valid

and binding contract between
FINCFRIENDS and the Borrower if the
same is

FINCFRIENDS.

also  approved by

The Borrower

RO TONTS) €90 DedE3T?
ENROTNTO) B3RTEI0ES, G-a0CC, Toé3 e

AeBon RedER® (AFFRTIFRAT),
D9, L£35e3,°, WPRW® 9 TCIONYD,

BB TALEDO® FLEIEE® 03I, /eI
A, FOTFEROT B3008T A / ACRNPI,

BRBRBITRP)TT, TOOTOOT, 33,
Eplblanieielat AN FTOTTROT
©ZsNE,E3,03 ]3T e303,N
(BAOTWRNOT  BVOT DO,  e30D,N%H
“ROTBS Tjedd” 0N
ene3 R 833 33) IALEIOWINGCN x®

AoN0ZRIZFE DIy,  WOF  C30)TIe
ROBBS TN WPIMN (AT 93¢
RATONTR, WFNROB SW3  ITER,L
2e30NC)  FOOMITBDOT  wWBNRE 3,
O30T Raed, B0  VRTRT,,E
2BOWRT O VT 203), APTTT aee3
WOFTNTIT,3),. 230 0350 T3E

ROBBS TN 0000330 33008F
TOOT, RF ADIO) DI, /IFe0
BVRBTITRL,LN (SIATAD) TOOTODT,
R FOTFEROT BIT BOT) AN /
FPOPMPI), BBTITRR,LN) FOONMOTT),
33, NDTRWF  ITCWIOND, DD FTHOTH
93T 3FWTBITD. AWD )T A0RB/S
BN 2308003 T (AT, 9238 A KT,
FTOOT(NY) RBI,NH ToNe DWOBINT I,
ONCTDRIIT AV lenat-4antal
S3TCARIIBTNY SN, WSRPOTBOI)
R, FOTFER FOONMOTT) 0TI YOT D),
LRENY), 90 TRLOTINY) TS 03,
ROOMOTT &3€e3 2WOPTRNTIT,T3), TN

T D), FOTROTOR =X
ONDVADIO LD, DAFTYOT, D3I,
AOOMPTT S a0ox;a0088 a3,

WOPTRE TOCROTRD, ROTBRIT,,.

TOOT B AORINY RWOINNYH  Tone
QAWOBINDTR  9T[0MP0N  AROMOTD0T
30, TRRTRAFLOLE, BOGF eI
A0WBI FTeNE 30003V FOMITOOT
OB L, D), ATREIINGD / ORENSD /

FROTINFS), ONTORD) A FFOTHN
ERIBIADIGION 9T ALRBIZVT.

BOFBR), B ROTBS  FPNRYe),
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authorizes FINCFRIENDS to accept all

the  instructions/  applications/

[enprn)Inle) 2D WV0ZTe03TR
D), FOTFEROT FOOMTONR Fhdoae L3,
D), DDABNEY) Ty o0, FOOMATT

requests made by Borrower through Bees WOFTRNT 3T, DOWITIT,
any of such Communication Modes AOOMOTT) 2ad,, GHRIFORIZT.
opted by the Borrower as per the
terms and conditions of this Loan
GTC. Further, the Borrower agrees
and confirms that all Documents sent
by FINCFRIENDS to the Borrower over
any of the Communication Modes
shall be valid and binding on the
Borrower.
7.2 | By referring to or using any of the | 7.2 | 8 O30  AODTTBS — TINF,
C ication Modes. the B NSBLDRE  DROT P PRI
ommunication Modes, the Borrower HeOT, REO BeSHT, BT NELIE,
confirms that the Borrower is doing WPRITRNDTT,N  FOOMCT 903
such act for using the service for the PP, BRBIZTRD, WS eIt
o VB LIY) BQ,  DNOWD  AIDONMOTT)
purpose it is meant and no other G,00803T. ROBBS  TEONER,
malicious intent. The Borrower BRRTRDITT,N  ©OFoe  0I0ITC
) that the phone number. e-mail NOCP-TE  D0RBdFIMON FOOMRTBDOT
agrees that the phone number, e-ma WBNADE3,0083 FE® [OWTT, F-a3eer
address and other details provided by DPOA aNI), ¥3T JWBONY) FeOMOTT
the Borrower for availing MEDBROND, ¥ P FOMTOT
o BF  ROWORA DO AIOMRTR
Communication Modes or for any 203,390 ToOMOTOR <0003
call-back is owned by and belong to oSN 9T O3Re)TE  a300do A3
the Borrower only. The Borrower DIFOTHOOB FOOMWTT I$oFT, 5733
y: SARTD),  (FROOHTY, 9023 [03T
further confirms that the Documents @0 AWR,N)  FHRO D) 9300
or any information pertaining to the 023500083 F0e3HS Tty edswosT
FHPRO,E,D, 9T FOOMTOOT
Borrower shall be deemed to be 26307 83,53 DOLITON
received by the Borrower if sent by BONBROBIBE), DOB AT
FINCFRIENDS to the address of the eHOOTITLD G, BITORITT.
Borrower in physical form (through
courier, post, or by hand) or if sent
through available Communication
Modes.
7.3 | The Borrower understands and |7-3 | 2.£30,00300N Q) FHOTHROT 2350003

agrees that FINCFRIENDS may provide
specific Communication Modes for
accepting or approving the specific
instructions, notices requests and
applications even though there are
various other modes available by

FINCFRIENDS in general and that

¥3T BT TjedNe) VE.OR IB DDER,
ABCEIINS), FRWINDD, TRCOTINTD D3y,
ORENPI), eHONCTORN) (STATAD)
9303 QDER, RORB?S
FINFI), DAFOT, WENRIBIT
Q0TI NI, IDER, AORBBS FaNS
200850033 WBNEO, BB, Q03
030  ABEIING S  e3303e0N
VWFR) IIJ; NTRWF  dWCEFIONS,
DA B0,  QTITDAWTIT) 0T,
FOOMVTCB) 3PTTROR), BT, W), 390.
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FINCFRIENDS may, at its sole
discretion, refuse to act based on any
instructions

such if not provided

through  specific Communication
Modes. The Borrower acknowledges
that the range of services provided
over the Communication Modes may
change from time to time. The
Borrower agrees that FINCFRIENDS
may add or discontinue anytime any
of the Communication Modes by
sending notice/ communication to
the Borrower through e-mail/ sms/
phone call/ online customer portal or
communicate it through its website
and require the Borrower to use other
Communication Modes for specified

service. Borrower’s use of that other

Communication Modes after the
effective date of the change/
amendment of the terms and

conditions of the Communication
Modes will constitute Borrower’s
acceptance of and agreement to such

change(s).

T ROBB/S FaINY 000033 2WwBNAD 3,
RCBNY JLE30) TODOTIOF, WTEION2TICI)
DOWITI), APONRTT) LONTORITT. B-
BNCF /| DAV / BRTwes I3 /
B340 TREDTT FELEIES® 3We03T
OMTOR  [SRUXET / FOTBITS,
FHHORE DRDOT LIP3, WA &
FDROT T, ROWBS 008 &8 00eHT3C
BOTBS FNP), O0e)T AeDONTE),
D FJOTT, AEOR WD (SIATND)
RO AWV TR ADERBRAIT RSN
B3V RODJBS FPNPID, WFRIE03
ROOMITIR), INB;TRRWIBDIT
DOWITI), FOOTRTR 2,390, ROH/S
TN RTINS ToNe®  QWOFING
ATRRH / ST IBO WO 00T
DJ0TE [033 &8 BY3IT  FOPTD®S
TN, TOOMRTT) PRIITON YO
ATRRBAR(MPT) ROOMOTT e90NTTe3,
NI, WO, FOTWBRIZTI.

7.4

FINCFRIENDS may allow the Borrower
to create a user password and the
that the

password or One Time Password

Borrower agrees user
(OTP) may be communicated to the
Borrower either through SMS or e-
mail on mobile number or e-mail
address provided to FINCFRIENDS, or
through  notification on  mobile
application installed on a device by
the Borrower, as the case may be, at
the risk of the The

Borrower agrees that, in the case of

Borrower.

telephone communications
AVR,

applications etc.) or online customer

(including sms, mobile

7.4

CDPBT®  DOADEE WO, Ay RN
FOOMOCTOR, D) RO, €930e03A2ITBITI)
D3I, TOOMOTT 9TOORNTD,,
ROBLE AT N, D), FOTE N
WRNE,E3,8058 B3 S0WT® 900 B-

e QQPORTE), VTN VNN
FNWV0I3Ten® 93209 Q-aee>®
FNP0ITeoN® 9B AOTRTDOT
RS 4A° LOBTA), YA B, 3,303
RBRBY® A FTBI,RND),  I[eCEIDTCIT®
NWR0IT €8 ODRHBT® VIR ICFE LT e00
W ;3 ITRTFTE (WD) o,
TOOMOTCONR FOWBS RVBWIBITY  OT
FOOMITA) 2,390, AOTLVE VAT eoN,

(deJeSTE, DA DI NAT, EMWOIANISY
R TSI N RN0TTRINE SR,
wPRPOBOI) WRTRND  ROBBINS),

BT B3 TRENO®  FEEIE Y
BOBPFRA),, BRAT, Q0T D) FOTTHDOT
TORBRO B0, ©90T  AOMS3
DOFRTE / WD OB, WFRITT0I /
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portal, as the
FINCFRIENDS

Borrower to use/ enter a password/

case may be,

may  require the
OTP by such Borrower or may ask the
Borrower questions about himself
about

and particulars of the

Borrower's account(s) including a

personal identification number in
order to verify the Borrower’s identity
and/ or may require a call-back
procedure, all as deemed appropriate
by FINCFRIENDS. The Borrower is
obliged to keep any password and
any identification number designated
by or provided to him hereunder as
shall  be

responsible for any consequence that

confidential, and he
may arise from the use of such
password by any other
FINCFRIENDS shall not be liable in any

manner for access to the account of

person.

the Borrower by use of the user

password by any person
whomsoever. In case of loss, theft

and disclosure of the password/ OTP,

SDPDRIT03 FOOMRTBTII, D), R)OTT,
N BB VTIT (SIAIAD) pISlanlele)
M3, BOICDRIET FeIN JRETE®
0BOLIDTST INeYAley 20T,
WPRPOBO3 3o, N, NI, FOOMPTJT
P30D(MRY)  IPTNY R, JFRE[,

TOOMICONR  FCFOBIT) 03I, /I
FDVP-T3 0TI TOODEIRDOSeROTI,
ONI;BRRWTIE). BEBRBONS), 0T

QD3RRI 3,00z 90 e wWBNAT
YT D[R BEE @I, OHTIC
80B0E3DTEB° So0* €930,
PRsC0DN YDATRIITY FOMRTT
23033530350N303 33, D3I, (ANenINIAlY
353,030 Q03 DN DB E (SIS
PR TOOT GO, RWTBITOT O30y T3¢
33, 0500a0T, 9300 26200230, C00N33 3,30,

O30T 35BN BB ONRKT® DN T E

WPAZROT) AOONRTT P3NnPNR
By3edRITT, oY DL O
EINEATele: 200358, 200NC3T,TL)..
DORRTE / WD oPexxBe D3O,
FSRTBRTD,, TR, (EIAIAD)
2HOTONBRRO L.,  AIOMOTT 06
no&ndesn D FJOTTNR T,
3PR3T,0, Q0WIT, EOIBIADIOION)
(AcvRcrlel

the Borrower shall inform
FINCFRIENDS within 06 hours.
7.5 | The Borrower irrevocably and |7-5 | AOOMeCTC @), 33F,)AT° A0LBBINF,
" (SVT0, T3RT0ed FONRY), Qe3Ta,,DT° a3,
unconditionally consents to

FINCFRIENDS

Borrower’s electronic communication

recording of all the

(e.g. telephone calls, electronic mail,
sms, mobile application or other) and
storage of electronic
FINCFRIENDS

recordings and electronic media as

media by

and accepts such
evidence with regard to Borrower’s
acceptance. The Borrower further
accepts that such recordings may be
used by FINCFRIENDS as evidence in a

court of law or any legal proceeding.

DT RWT A, WVRWG® 9 FTD® 900

3}30) A FTJOTT, YR TRL,LN
(BTREOTY) aNI), V3T, T 3V35e0N D
N, FOTERDOT SO BOe) T,

TOOMRTT)  003NTNFRY,THO3 DI,
BRCITON RN 3RITT Tone AONMOTT
90NCTOTF, AOWORNATOI YOTI )TN
EAVCH BS3TO,,NT EVRIATVA TSI
AT, s5OTedoN 23),,390.
V50300 CNFPOWI).  9Fado  ODVY)TIE
TP FRORBRE), AT, sPOTe00N BOT
FYTRS) D), FOTHEROT
WFPATAY,O, BB 0WITT, AOOTRTT3)
FNORTBE) WD), 30T, At / TROT /
Wo0d) & T3BROTTR, AOWORAT
A TOTS QYIRS (S
BE3TR,, AT e3NTE), WTIEINONE) TS 9ITFe0
OTsH0) 03D @), WORTRNII
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The Borrower agrees that
FINCFRIENDS's records (be they
electronic, written or otherwise)

pertaining to each of the service/
request/ transaction will be final and
binding and that the Borrower shall
such

not deny the validity of

electronic records.

RO DI, YOT VBT, T® DT NY
30D, FOONRTTY ATTDAIT,T.L),
DOWITT, AIONTT) %), 39.0.

7.6

The Borrower confirms that he is fully
aware of and consents to the risks
associated with transmitting various
instructions, information, documents
or funds transfer via Communication
Modes. The Borrowers agrees that
confirmation of the Borrower’s
identity, by the Borrower’s provision
of the personal details required by
FINCFRIENDS,

evidence for FINCFRIENDS to identify

will  be sufficient
the Borrower and to act upon the
Borrower’s The
Borrower authorizes FINCFRIENDS and
directs FINCFRIENDS to act upon

instructions.

instructions for funds transfer given
Modes
purportedly issued by, believed by
FINCFRIENDS to be

originated from the Borrower as

via such Communication

issued by or

identified in the Loan Application or

related Documents. It is also
understood and agreed to by the
Borrower that only the Borrower shall
communicate instructions over the
Communication Modes. FINCFRIENDS
does not have to accept telephone/
mobile/ sms/e-mail instructions by a
nominee of the Borrower, and the
Borrower will not allow anyone other
than  the

telephone/  mobile/

Borrower to make

sms/e-mail/

7.6

ROOMPTT D), BBTY,,)T° AOTB/BINT ),
(SVT30, BRTI03 TN, QYe3Fa,, DT s,
DA RWTIRA?, WVRUWHEF 9 FFD® 900

3}30) D FOTT, FNYRATRL,N
(BTBREOTY) aNI), V3T, T TVB5e0N D
N, BOTFEDOTI DI B TT,

TOOMRTD)  03NTNFERY,OTEHO3 D3I,
ROITON AeD3RITT ToNe AOOMRTT
ONCTTF, FOWOHATO3 YOT3 YT NEH
D3I, BSTO,, )T DAWDIATNW ALY
ROTY, sGOTe0N 23),,39.0.
V50300 CNFPOTW3A), 9P OOY)TIE
TSR FRBRS), FOTY, sPOTC00N YOT3
AN ATE AL D), FOTEDOT
WFATRY,D TBOTIR) OWITT, "oOMOTT)
FNODWBE) WD), 303. At / TROT /
WIood) B T3BROTER, AOWORAT
D TOTHES QTR (e9xynieH
Qe3T0,,DT* SN, 208e3BROH).TS) e9c3a30
93s539) 903D NI, WOTBFTINTIZ
RNOT DI, WOT VBT, AT BQTNY
33000, FOONMRTTY JTITDAIT,T.L),
ROWITT, AIOMITT) 2,&),I00. OOMTT
RN, YBTY,,NT AOBBINPD,  (QUT,
BT  TONY, WSBTY,DT° e,
AT ATT R, WRWF N FEFD® 900

330) EINEATele: YR TRL,LN
(BTBREOTY) aNI), V3T, T 3V35e0N D
ENVEleledaleln) LD B TT,

TOOMRTT)  03NTNFEAY,RTEHO3 03,
IRCITON ReD3RITT ToNe AOOMRTT
90NCTOTF, AOWORNATOI YOTI )TN
EAVCH BSTY,,NT® EVRIATVA TN
RO, sGOTe0N 28),,39.0.
V50300 CNRPOWI).  9Fado  ODVY)TIE
TP FRORBRE), AT, sPOTe00N BOT
TR D) TOTHEROT
WP ATRY,D, BLIBIT 0T, ROOMRTT)
FNODWTBE) WD), 30T, At / TeOT /
Wo0d) B TABROTTR, AOWORAT
D), FOTS TRYD (S
Q3T AT e3NTED, WTIBRODNE) TS 900
OTsH) 03D I, WOFTRNTIES
RO DI, YOF BBT,,NT® RRYTINY
3530, AONMRTTB) DTITDRITLE.L),
DOWITT, ARONMRTT) %), 390.
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online customer portal instructions
on his behalf.

8. | ASSIGNMENT AND SUB- | 8. VHoRIAF D3, RB-MH 3R ACTBIIF
CONTRACTING
8.1 | FINCFRIENDS shall be entitled to sell, | 8.1 | 9BCRODH 3T, OJITC T, D3I,
¢ ‘ . it ‘ WOF3NFI), AOOMBT  "Aedd BT
ransfer, assign, or securitize any o SosdT SER S0l  SmESS,
its right and obligations hereunder to WAoAIT, OFwo  AB0ET  TTBEN
any person without the consent of the D FOT, ﬁ%o&mdmﬂdéﬁwao.q B[O
_ O3eedc3e 2350008, 2330R2eJT,
Borrower. Any such sale, assignment, BB;063,28637° 90 aIrera3mEain
securitization or transfer  shall AOONETTR), DFFOF ONTeIN WOPRIT,LI),.
lusivelv bind the B T 2008 N3 NPFTRPRIT D330,
conclusively bin e Borrower. The W REOEO3 WOT BerRE BBEHTd /
Borrower shall be bound to fulfil and BPRATPOBTONR o, D), WIR;INTI,
perform all his obligations to such SHTEOFD) D3, JTIOFD) FOMTDH
_ _ _ 0OFTTINCITT,. DO T AT
transferee/ assignee, including the R0WOFBEAS 2398 B3N,
payment of Outstanding Balance. FOOMPTOOEW  AONRATETL)  NoF 3t
The Borrower confirms and agr BBTRD / BRATROTBETI
€ borrower confirms and agrees B, 00000NT3E,50, POLITR,
that transferee/ assignee shall be AOOMOTT) GRETOR), L9TF, 2.:),,390.
entitled to collect the due amounts in
respect of Personal Loan from the
Borrower.
8.2 | FINCFRIENDS  may  sell  risk |82 | ®o0® & ARINFBODAST  egede
ticinati ; 2300 T3¢ TDSNRFRODAS 3T, BTN
participations to one or more persons 3y, R 2O, 530
in all or a portion of its rights and 230N ePOTTAS (STARIOW
obligations under these Loan GTC or mej@n%&i)éﬁfmi we, ©EEe T,
BsBENLH D) TF)OTF, 39000E3 e30T3LTITN.
any other Documents. Borrower 2 FHOTEDOT TIVTEE3, WOGT st
consents to such arrangement by AOOMOTT A 3RITT. ) F)OTFDOT
EAVCH 9TOORNTE), D3R, 8303
FINCFRIENDS. The Borrower shall duly 3,308 BetComs @0 | 830
execute such other documents as DoDSBNPI0, AOOMRTT RPTEIN
may be requested by FINCFRIENDS RSUVCL G LA
and the risk participating person.
8.3 | FINCFRIENDS shall also have the right | 8.3 | FOMETO  FOWORPAT  &D3I/Te00
FOOMITVDOE  BBTNTRL,OE, ToOT,

to share all information and
documents relating to the Borrower
and/ or the loan availed by the
the default
committed by the Borrower, with the

person to whom FINCFRIENDS intends

Borrower and/ or

or wishes to sell or has sold,
assigned, securitised or transferred
in any other manner, all or any of the

rights/ obligations of FINCFRIENDS as

AOWORDAT  NI)/WFe RONTOOTW
QAN &, SRETT, FOWORAT D), 3350303
DI, TIVSBNFI,, FOOT B FRINPNR
JMIBON DA, FOTES D), €900
030YTE B/I, NS / 203:3NFI, C3edn
200TE3 TIVTIEN D), TOT, VTS LD ATIO3LE
P  WOPATBRBRE 9T :D0E
TRRBA3RE,  WPABARBRE, AIDE
DRRBA3LL 9P WCTaHRE DL,

BMeeaAATI 3¢ 3 BsTo3eodNR
TJOWTRW DT80, ~B D) FOTT,
BRODTIT,I, D3I, Epllanletelat

TOWORNAT BOTF IBTNE, 235008 D3I,
oSN R BOLTRT,E.E)., O30eHTE
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per this Loan GTC and the Borrower
confirms he has no objection if such

details, information and documents

€37 LBHBONT, Ty BRODTIYHDE), O
ROOMOTO) 3R TORITT.

relating to the Borrower are so
shared.
8.4 | The Borrower expressly recognises | 84 | dQFOT, HVTeoN SBBPI ISBRIITT,
q ts to th isht  of TOWORATS) TP  AIOT  e9R¥EOR
and consents to the right o ROR,OBR a030/e9%e50 35038 BOZNY
FINCFRIENDS to appoint and authorise ROMYBHBN €950 2308 3NTe NPT RPI T
one or more persons, who may or may BRER3N  FoWORATH, FOT &
_ TORINFBON), 2wBNI,E3,80a3
not be the employee or officer of 2 FHOTES 03T a0 @), TR
FINCFRIENDS, to exercise any or all the / ORTICNYID, WOIONF) Q) FOTHS
. NBVRLN 9T  9RTIDOINTOTITIT
rights/ powers of  FINCFRIENDS a0 SNO DT 22, STaT0 B,
provided under this Loan GTC, BWsBNFSy, DT ey, 9RTIT ALTIIES,
whether relating to the D3y, FOMRTOT FOLORAT eH3)/ee30
o ) ) AOOMPTO0TE  BBETRTD,E,  ROOT,
administration or processing of Loan F0WODAT  H3)/9BTD  FOMOTOOT
Application and/ or the collection of DAND L, SRBT, FOWORDAT D), LTI
Monthly Instalment or recovery of the gorigs e3indod / B39.08a3h, B0 ;8IS
y y WBNAIE D TOTHES BT, AOONRTCT)
Outstanding Balance on behalf of R RN THTVR), BeBRITT.
FINCFRIENDS, and to provide such
persons all or part of the information/
data relating to the Borrower and/or
the loan availed by the Borrower and/
or the default committed by the
Borrower.
8.5 | The Borrower shall not transfer, | 85 | @ Ford0oB 20TBROHD Ba3
. b tract all fit BBTTROBTE  FTPE AeDed AV,
assign or sub-contract all or any of its POT S PRINTRODOS Jab, o0,
rights and obligations under this (STt [OVEIN A BTN =3,
Loan GTC to any person without the 23003, 3P0, RURIVION 35811
. _ . BWMREONRIIT,  BdAIF,  QOB-THIN
prior  consent in  writing  of NRBNFRD, AOOMTT RBIF,TB.)..
FINCFRIENDS.
9 | EVENTS OF DEFAULT SRtBT FEIrieh
9.1 | The Borrower shall be deemed to |91 | & 3I¥NIS AOTPFNFS), AOMOTTd
. . [SVLICATN NN QRN TN
have committed default if: BORDROBIED,
9.1.1  Borrower fails to furnish any
: ) . 9.1.1 DIFoTFR WBeIDT  ABw)T3e
f t d b NG
nrormation - require y BPHIODT,  wBNRD  mMTDH
FINCFRIENDS, or any APOTIRE), 9P ROOMRTT O T3C
information, document, ks, S,  DYSIP; P
i 22F LT3N 39,NTIRHT),
representation or TR PTILIVTIONTITI T,
undertaking of the Borrower RA0WINPH R,  IR), O NRFANHT,
BB, E3,30e)T0 SIATAD)

proves to be false, illegal,

983500 NRR T FWEINBRRD, L. ;
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9.1.2

9.1.3

9.14

9.1.5

9.1.6

9.1.7

invalid, misleading, forged or
untrue;

If the Borrower fails to
comply with Clause 9.2 below
If the Borrower fails to
comply with any of the
covenants mentioned in this
Loan GTC or any other
Documents;

If the Borrower fails to
comply with any of the terms
and conditions contained
herein or in any other
Document;

If the Personal Loan s,
directly or indirectly utilized
for any illegal, anti-social or
speculative purpose, or for
any purpose not permitted by
the concerned government
authority/ Applicable Law;

If the Borrower dies or is
prosecuted in respect of any
offence or if the Borrower
commits an act of insolvency
or makes an application for
declaring himself an
insolvent or an insolvency
notice is served on the
Borrower, or an order is
passed against the Borrower
declaring him an insolvent/
insane;

Any instruction or order to
recall the Personal Loan (or
any loan granted to the
Borrower) is issued by the
concerned regulatory
authority or the court of law

for any reason whatsoever;

912 & TINS VOB 92 D, IR
VTE) AIONMRTT dFOTITE) ;

9.1.3 AT T3 APRINF ), 95330 23CTHT3C
DeRSATD). S RDATIE o350y 3¢
23 OTBNYI), SJDRTH BTN
TOOMOTT) JPOTIIE).;

914 JWODTE 9P 3C00e)Te
ODSBNFD) Toas O3eHTE RTINS BT
QWOFINTS, AT VTN
TOOMOTT) JPOTITE),;

9.1.5 PB40DT A, WORCFON LTI
BBCFoeN, ORI FTOSRILIT,
Re0%- TR TP XéEZ,, T LIT,,
B AOWORPI ATED DYRPRTCRNOT /

STV OWIADIANN EORWOININIOI
IR L30T BeHPC NB L33,
dABREARTRT,, L3, ;

916 AIOMATTY  NTVBRABS),  e95ad0

030e)TE ITOOGE RBOWOFRE), TR

FeNTRPORS),. 9Poe  DTNYR 30D
FTOODNEZPOWIY,  FOOMRTT DANTE),
(SIRIAD) IRV AN WHaoTaieM QOT

DRLART0Z  RFABPROT, AR,
OFPO  AIOMPCT &3S W= 30D
ST 2,000 BRTRIDELD, 9T
ROOMPTTRN, Luele INETYRT) / a0 3T
DNOTD PRLARIT 3PP OTy 933
TG, 0B, 83, ;

9.1.7 0350z FoTEDF, A0WORI DODOI/T
FYPTOT LIFI V5030 0NDOT 33003F
A (9T FOMTON 0P
FeBRTE WBIPTE A®) B, DOTA®
BBTTRDES 030)T ATETIS 953559
3336y BRTBA, E3,).;

9.1.8 BWAT TOI, W, H),N), BOTBILOD
DHO,NY), 90 0T BPI, 900
O3 YR ofey DA 0¥
SN, D) GOTHN T, ToS3REN
TOOMOTT) JPOTITE).;

9.1.9 DI FOTEROT B L, 23CTHTIC

TOONY) P00 APOT IR ITBRYN
TOWORAWOZ  FOOMOTTY  SRCBTE),
) ;

9.1.10 DIFOTS ONTYONTE), W3
03RTNR TLBTL0E0TPRIE NI, wod
BNRE  NNPTR[RIT  BWRAOIODI),
DAFTOTR TR, FTTa3oo,NAdE L300y T3e
FEIBN FERTS..
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9.1.8 If the Borrower fails to pay, as
and when become due for
the Monthly

Interest,

payment,
Instalment, fees,
penal charges, or any other
amount or any part thereof to
FINCFRIENDS;
9.1.9 If the Borrower is in default
on any other loans or credit
extensions from FINCFRIENDS;
9.1.10 If any other event has
occurred which in the opinion
of FINCFRIENDS jeopardizes
its interest and would make it
difficult for FINCFRIENDS to

recover the Outstanding

Balance.

9.2 | The Borrower acknowledges | 92 | 0350303 St FE3ATON D FFOTHS &
followi ight f  FINCFRIENDS AN o g0
oflowing rights 0 ’ ZONRRPPRD, B3Te00Med TG, AOONMOTCT
against the default(s) of the BABT DB E = DTS B
Borrower, whereas these rights of B, MY, FOOMRTD ONFORIIT -
FINCFRIENDS shall become 9.2.1 R’o@ﬁ)g@g AT TOID @@m
enforceable immediately on the AOONPTT 30T 200ITEY 3030

occurrence of any default-
9.2.1  Where the complete Monthly

Instalment or any other
Borrower’s dues are not paid
to FINCFRIENDS on or before
the respective Due Dates,
FINCFRIENDS may demand
and collect the Late Payment
Fines, Overdue Interest,
bounce charges and/ or other
charges on such delayed
in the
Documents for each of the
default.
9.22 To

Outstanding Balance

payment as stated

recall the entire
and
the

recover immediately

Outstanding Balance.

BRSO DVOINYOT) 9T BRTEN
DIFTYOTR DB IRO BARE), 3B
D33 WOB, LuadT° TR W, LT, HO,NeH
DI /OFe B BBABROTD  SRCBTR,
DODSBNFD) 3PRATIE03, YOT 3B
0330 3 BIT O, NP, D) FFOTT,
0BT 23508, ROTHATRPOTIT.

922 Wod esNBoe3 ANOTPIE
NPTRRI R, OB BEBTITRR,2H T
TN 2998 SNT NPFTRRIZ I, 3T
BRPD) TR TRR ).

923 & TIINIINY S/ TG,
BT, POCTRPTITR, NI), ~EF®

es5° AWDI NN B/T,30, A, TOT,
BRODTITEY, (@) D), FOT, aDID03T
S pw et levoinieNo) BBTRE,,E3.3.).

OFWO DA DD FOTRNOT  SRDETF
]33 VB, E3. 3.0, 9INPT 2T0e3 Y,
B/, (b) B3 A 930 23T 2WwBOW LT
/ DTOEROT YT, IR, D), HOTFEROT
TOOMTONR P33R B3B3 /
FNRROTIOD B, T3 B3T3 O0eHT3C
BV TWONR () OD0)BC  ANFE R,
AOOMITDOT 08T RY,, 3, /
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9.2.3

9.24

FINCFRIENDS shall have a
paramount lien and right of
set off on/ against (a) all
proceeds of insurance, if any,
availed through FINCFRIENDS
or insurance financed by
FINCFRIENDS, (b) any money
to be paid/ refunded by
FINCFRIENDS to the Borrower
arising out of this loan or any
other agreement/
arrangement as well as (c) all
other monies, securities,
deposits of any kind and
nature and all other assets
and properties belonging to
the Borrower or standing to
the Borrower’s credit
(whether held singly or jointly
with any other person), which
are deposited with/under the
FINCFRIENDS

whether by way of security or

control of

otherwise pursuant to any
contract entered/to be
entered into by the Borrower
in any capacity and
FINCFRIENDS shall be entitled
and authorized to exercise
such right of lien & set off
against all such amounts and
assets for settlement of the
Borrower's dues with or
without any further notice to
the Borrower.

To initiate appropriate legal
proceedings  before  the
arbitrator appointed under
this Loan GTC or before the
Court of Law, as case may be,

for taking appropriate

R TR E,3CITIS [OMDIN Il Ejeptelat
9[FOTN,  PW3OH RO FTONS)
IO LIT5HO, DFOT, WYONE), 25330
TR E3.3E / AODOILTBROND) BIE3,
TOOMRCONR  ADE P  AOOMTONR
R 3T, BT G NI, A BPIT |33
DE) 30, L33, BERBBNED 203, 93T @Y,
BN DI, SANY) (DT TN T
R3O 9P WCTHTE 35330
%0&03N st WR3TY) NI,
TOOMTON 0D BRWIONTY, DETBITD,
OB ABWC AOOMRTT  2303NPI),
B3;BERBRAIYTT,N BOT D), RSRI NP
Tone A BINY S DGR TT 03I,
LINEY AT, AEF-B8° B VOT

BT, AT DDICINETSN D), TOTT,
BT, W0200NCIT,T3), 3, ©9RTT
ALB,E3,833,33)..

924 TIOTOOT, 220000 ) B3

£93,,030230Me3 FTORRITE), WHBNE, 3,053

EORVORW FAjelsenieNolanionat-dat RPT,
(ERTeloWnl 3RTHTRP,)TT,N
ROTLPRESIATo0N, AT o8
TORINFBONS), IN[EAES BB, 3,
NP5, F33 o 9530

VOsOOCNT  &NOW  RRT, TOTP
TOIRNP, BRTIYT. e33¢DT SO,ND,
P503300NT Jhreo, R, deriey
ST TS,  DDBT® SeeEETTS)
BIND, AN TP, WV0TVTRINT 0,
OJYNPNRL  ACNIWINTOIZ  WwFRPOTY
D). TSP / DPsAT  TOIRBNG
BOWOFBEOS BOTPEIE DLFER, OOY)TIC
3T003) / &33ET BT D FFOTHR 3FEed
2DTLITED TN AOOMTT)
230353, 00NTB3F,C3),,.

925 FW 0T AOTRBON), D) FFOTFN
203N OBREIHTE BRI TR, (E9T3
RBDT WBROD TeB3ONTR, WFTROTY)
DRTERITA), SRLTETY, AOSOMOTTI
DARNTE),, FOMTONR FOWORAT
WDI/FH0 AIOMITDOT AN,
SRBT, ROWORNATW  Iwdd D3I,
BI03RI,, 3, QATITORT
ARCIFICN), BT, QOTD D) FOTT,
[SlRTvD) 23933¢C D 20950T°
BONBRWTBITOEOT DEIONE), 03, 90T
BRFPNY 530030 93T L3005 N,
SRET  ROAR N, JRET Yoo z0leTo’
TOBINE), A BRA Y 953200 23CTIHTC
CFH3 ROR,N 2oTonTRA, FTEITRARIE
IJTDE BFR,0TW, A, TOTT,
DI /9T 330D DHE ;0T
TBRODTITW aNI), A)FFOT, / T30
DHRE 50T / FPREF Yo eIV
FOBINPOT  Rwdd / TWIO3W &8
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9.2.5

recourse to the legal
remedies provided in
Applicable Law in force from
time to time. The Borrower
shall be liable to immediately
reimburse the entire cost to
FINCFRIENDS in respect of all
legal/ arbitration
proceedings, including but
not limited to, the fees of
lawyers, court fees, legal
notices, reminder notices,
letters, legal summons etc.
without any dispute/ protest.
In case the Borrower
commits default in the
repayment of any sum owing
under the Personal Loan to
FINCFRIENDS (including the
payment of Interest thereon),
FINCFRIENDS and/ or the
Reserve Bank of India will
have an unqualified right to
publish  the

information and data relating

disclose or

to the Borrower and/or the
default committed by the
Borrower to other banks,
financial institutions, the
Credit Information
Companies, NeSL or any
other authorised agency in
such manner and through
such medium as FINCFRIENDS
or Reserve Bank of India in
their absolute discretion may
think fit and the Borrower
agrees and gives consent for
the disclosure, processing, or
use of such information/ data
by FINCFRIENDS/ Reserve

WHTONBRAIIFT, AOR,DAIT, 9T
PRIITN FOOMITD) 2w, AaL30D,
IN{eNcrle)

926 AIOMPTT F ZNPOT &8 BRI NFI),
BRLOEN TR, BB, NTI,
D FTOTT, BRODTITZT, QO
ROOMRTR) G3,RCTORITT.

927 & NI SeBRAPLOT 9T
R TOTHS FAleleepleNolEApIew At
2FORTWON0T V0EINIT D), TOSLD
DI, BIT  WWE DI, IBNY
T ION, TRBIYTTR, AW FOOMOTT)
2035 ™,00NT3T,3),,.
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Bank of India/ Credit

Information Companies.

9.2.6 The Borrower confirms that
FINCFRIENDS shall have the
rights to recover the amounts
from the assets of the
Borrower.
9.2.7  The Borrower shall also be liable
for payment of all legal and other
costs and expenses resulting from
the foregoing defaults or the
exercise of FINCFRIENDS
remedies.
10. | EXTENSION OF LOAN 10. | FPOT JX.OHB
10.1 | Any request from the Borrower for | 10.1 | B3,008T APOT IWHOII), B23,RIT03
increasing the tenure of the Personal Loan AOONTDOT B, T30S O30 T3e
shall be decided by FINCFRIENDS as per TACOTON)  DIFOTES 3%es 3R
the governing policy of the FINCFRIENDS €9 30AOTI0N DI, 93,0003
and subject to the compliance with the TOSRSING AT WR WP BED,
Applicable Laws. The Borrower may be R HOTFEROT AP BIT,3,.
liable to pay Extension Fee for such DA FOTFEDOT  FONMRTOR  eDONTeIN
extension of the Tenure as communicated AOBTS  300BOE3,03  WBHOD  BYOT
by FINCFRIENDS in advance to the DRIV BT ORI, TOTSFL
Borrower AOOMITT) LI5R,00NTDZIT).
1. | NOTICE 1. | Sweédex®
11.1 | The Borrower agrees and confirms | 11.1 | 03009 o3, Swetédta®, 390393,
. Todod, AORTB/S NI, /90 3BT
that where any document, notice,
. . inf . R FJOTFEROT pNpldianlelelal
intimation, information, W BNRO B BT, /
communication and/ or demand is 0B B33 THEE)., 9033 oS,
required to be provided/ made by SN, 3HTPF, B, ROBBI
FINCFRIENDS to the Borrower, such a3,/ 5330 LRBFOWO S TENT 20T 1.2
) L BR0DNS  BROTILITONC) 03503 T3¢
d t, tice, timation, ”
ocumen notice intimation s e, P A E DO
information, communication and/ or DA FOTFEROE  2wBNRO B e9x3e0
demand shall be deemed to have ©235000NFO L339, 323 AR
. SATR), (FRDONT®, 9023 BNW0IT,
been provided/ made and shall be
bindi the B £ th OFwe AT,N)  TOOMRCS IPORT,
inding on the Borrower if the same
pinding _ FHBROLBL), O wBINEOLS /
is rendered or made available by PR 020N BONESROBIBG,
FINCFRIENDS by using any of the DB, AOOMTT 2083 20FTNTIT,E),
Communication Modes or sent to the RDOT AOOMOTT) 2, GyGRETORITAT.
address of the Borrower in physical
form (through courier, post, or by
hand) in line with Clause 11.2 below.
11.2 11.2 | DA FOFTEROTW MBS, BOT O0e)T3C

Any such notice by FINCFRIENDS will
be deemed to be effective if sent by

personal delivery, when delivered, if

SRCECA®, T53.0D DROT T, 3,8,
€93 BENATIN, OW / TRDONT® 3NROT
FHPADE,D,, 908 / TRDADT S, 2sed0
BRE NTRBY DINY J0IT NI, Y-anees®
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sent by post/ courier, two days after
being deposited in the post/ courier
and if

whatsapp/ mobile app notification/

sent by e-mail/ sms/
fax or posted on online customer
portal, immediately upon the same

being sent/ posted by FINCFRIENDS

/ ARRWTAR / 00, 33570 / BRI
€3, [RCEDTIT /| DT, wNROT
TR L, BT 33 ;T TR0
DPCEIETTE), BP0, SR BTN,
D), FOTROT TN TR L3, / R,
TR L, 3T NBO,E3,T 020N
TONRBR,BIZT.

11.3 | The Borrower undertakes to inform | 11.3 | 3, @OAT I%XF, NWBRLN, BRTIVL
FINGFRIENDS q ide it with BOBNPA ST 00RYTC  WTRSTWOD W,
and  provide it wi 93200 EINICleleidat wBNA, 3,303
relevant evidence within 07 days of 03505)T¢  DTTNFAS WEBERTHBOD 27,
any change in his residential address, woEEiohd),  ©FEme Q) FHorERo
©PsNAO 3,03 PR R0TT/S
employment, telephone numbers, or BEONTR, WYRBPOR 07 OSNY wen
change in any of the details provided DO 3R, AOWORT )TaS0NT,
: . . T3, W BNRIYTN OB
to FINCFRIENDS in writing or by using 2 ,Reeh,390. 00THETw, MO CesITe
any Communication Modes as made WBEIRVTBONTYy DODDATRPRE 3TN
available by FINCFRIENDS. Further, the AOMTT  BOR,3  0ddr  FoHBET
_ R 030N, FRCTIE eI /90 LTI,
Borrower understands and confirms B0 R53 BB, D FOT,
that FINCFRIENDS shall have the right, BRODNIT, 2030, 0T,
but not th bligation. t K ROOMOTT) 3PTTROT, T,
ut not the obligation, to see 3,20E0R3T. BeD,=0PN, 3R
adequate evidence and/ or verify the 3PTDWRNE, AOOMITT)  DoRN3I
revised information of Borrower 0307 TeN,230  IWAT(MY)  27ri 0D
_ AB  AOMTOR 00 SR,
before taking on record any such D FOT, FHBRVTE (SHDT DOT
change. In addition, FINCFRIENDS may 11.1 B9, ADFR BT WO ONT).
also send any notice to the Borrower
(with effects stipulated in Clause
11.1 above) on any additional
address(s) where Borrower resides,
which come to its knowledge.
11.4 | |n case FINCFRIENDS intimates its | 11.4 | 33, Q0323 B-ate> / Togpe Tt TE30

e-mail/
the
Borrower, the Borrower shall send
any notice to FINCFRIENDS to such

change of designated

corporate office address to

new designated e-mail/ corporate

office address. Any notice by
Borrower shall be sent either by e-
mail on designated e-mail address of
FINCFRIENDS, or by personal delivery,
or by registered post, at the corporate
office address of FINCFRIENDS and

shall be deemed to be delivered only

DPAITAR WEBEIRSHBOD 7, FOOMTONR
DA FOT, IPRPT BT FOWPER),,
0350 T3¢ SRECATY, YOT BRA DO3C33
B-aCF¥  / ToPEETCEF® TEHD IYORT,
TOOMRTT) THHOAITE),.  AOMOTT)
QAT 00T SRUE D) TS0
DO3RERZ  G-aNCEF  JFRRBL), G-I
FNPOT I AIW,N BDIDAIE TNRDT,
OB D,POTES  FoZPETEF  TE3eD
QPOARA), JPCOTIANI 90T RDRDF
FH DA, BIT,R), TONL D) 30RO
WOR )TN 9 A LTORO 39,1 03
3R, E3,82e) 0N BONBA, BT,
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when it is actually received by
FINCFRIENDS.

12. | GRIEVANCE REDRESSAL | 12. | B#0) Qw000 &=,
MECHANISM

12.1 | The Borrower may raise his/ her concernto | 12.1 | &J400ETF  FOT RT3 NP
the FINCFRIENDS on any matter in relation QAWOTINS) 9IF0 D) FOTT, a0, ALz
to the terms and conditions of the Personal FPTBGTTO0T  WwBNIOE3,B0e  ACSNY
Loan or services provided by FINCFRIENDS ROWOFRA), ozx)r3e [ON3AD DD
& Service Providers, through the grievance 3, FFTLOI, D),TOTHEROTI
redressal mechanism established by the AR 3,308 BRTD Dedole 35e3m,00
FINCFRIENDS. 2033 D O TOOMOT3

) BLTBIT.

12.2 | The Communication Modes for raising the | 12.2 | FPOMPTOOT TPIY T TRTII,
concern or the complaint by the Borrower is B ROYHTF, AOPBS TINP I,
specified on the Website and updated from R 43D, ADER BBRSINT),,
time to time. The Borrower can also TOOTODT, 9B LES B3,
escalate the complaint to the Grievance DAFDOTES BRI, 23530
Redressal Officer of the FINCFRIENDS as AWONY BTG DA HOTES TR
per the details available of the Website of A0 TIONE AB AOONVTTBY WRTI,
the FINCFRIENDS. DR,E3CES BT,

12.3 | If the Borrower is not satisfied with the | 12.3 | DI FOTROT wBNAO LY, B|OTTY)
resolution provided by the FINCFRIENDS, or FOMITOR 3 AFTNCDBL), G0
the resolution is not provided within thirty REI), DINY WwPNR 9T BT,00WMES
days or such other period specified under FTOBRIIRONEG), ADERLBBRATISOT 33T
the Applicable Law, the Borrower shall be OBPBRYR BOTaTe) 2wBNIO BT,
entitled to escalate the concern to the 2393.3¢0D D%’ 23950803
Centralised Receipt and Processing Centre ARV INRPI,£3,80e303 R0yje3 2% DACES®
as notified by the Reserve Bank of India. The 90T FRRAONT BT A FFTLOD.,
details of the centre shall also be available DRSS EADIEISN) FOOMOTT
of the official website of FINCFRIENDS and BB, WOTOINTIT,E),. T8 AOLDS IeITNED
the RBI. RIFIYOTE NI,  BOWDI  HS

R A E3TD 00 AT ©235e)TITRT0...
13. | DISPUTE  RESOLUTION AND | 13. | 3000 WRBORIIF 3,
-
JURISDICTION ORTT;S,
13.1 13.1 | FPOTW &  ARINGT), Pl T0

Every dispute, difference, or question
which may at any time arise between
FINCFRIENDS and the Borrower in
respect of the Personal Loan or any
person claiming under them,
touching or arising out of or in
respect of this Loan GTC or the
subject matter thereof shall be
settled amicably at first level. In event
such dispute cannot be settled by the
parties, then such dispute shall be
referred to a Sole Arbitrator for
Arbitration appointed mutually by
and FINCFRIENDS The

shall be

Borrower

arbitration proceedings

L)RODTRL,FTT, B,DERIT 9GP0 OTOOT
93500 €3 BOWOFTE), HVT,e) RIS, 83450083
TOTW  ROWOFRE),  DIFTOT, 03I,
TOOMRTT) 9P LYINFROND), o3
TOTBIES OVYTIC 3530 B3 C3HTE
BEDONTE), GVTI,e)BWBITIOE &8 IFTOD,
DV, TYO, T BFON)  BRTOIE
TOITD, ARTITEONZeI0N
YI3sREBRATRY,D, BIT,R,. BOT ITToD
RVFNPOT Y3 BEBRATRF,L) ROG35e00NT
ROWEERAD),, €31 €905 3TTT) aDGF5 2. FMoN
FTOOMICA aNI), D FORN0T J/TAT
SteT BB LadE DT

P FTON NS ENRD, B3T3,
D523 B0 RTs3,
20D 0DNE) BLTITITO3I 9033

DO WING) ToNe 3T RBBNLRODNS
1996 T DDFPAT  NI), ToROTOS
FT0HOD NBWOPNPOT 3P BIT,T),
D), DPFATF03 e Te) 903D
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governed by the provisions of the
Arbitration and Conciliation Act, 1996
with such modification and
amendments as may be time being in
the the

arbitrator shall be final and binding

force and decision of
on the parties. The Borrower hereby
that the

arbitration agreement contained in

agrees and confirms
this Loan GTC would constitute a

valid and  binding arbitration
agreement between the Borrower
and FINCFRIENDS even if this Loan
GTC is accepted and agreed upon by
the Borrower electronicaly or through
any of the Communication Modes
provided by FINCFRIENDS. The place
for holding  such arbitration
proceedings shall be Haryana (India)
the

proceedings shall be English only.

and language for such

Do JFNY S 200 TNBITT),.
TOOTW B AORINY) T30, ONES)
BP0 DI FOTEDOT  wBNAI, E3,303

ORPHB RORVBS  TyedNY 00859033
SplSlanieieleln eONCTOAD,
WD IRYO LB R IAB, AOTW B8
FORINTS), 2w PRPORTIE NPT

wBOWRTC FOOTRTR NI, D), FOTT,
SBIT T30 TN WORT aNFAT
2wBOWRTAROTI), ROBWBAZT. VYOG
DGEAT  TOBRPI, SBRE A PR
DBOJREED (9003) SNTITED, a0, YO
TOOR/NPNR RO YONLE o3
SNT3TE), DO ROOMRTT) EBENRDT
2R, PyRTORITT.

13.2 | This Loan GTC is governed by and | 13.2 | mooT o AORANE) IADIOXNew
trued i I ; ith th TOSRIINPOT  e3¥9) B3 a03), O,
construed in all respects wi e D635 oo B
Indian Laws and the Parties hereto OFEFRTRYO,BI3E DI, YWD,
agree that any matter or issues VTBeIA eI FONS  egere
- . BENRNYD), T YBIBOND S O0eHT3C
arising hereunder, or any dispute 3B0OD), D FHOTS €303, / )3 LFIONE),
hereunder shall, at the option/ '@%5355 BORE LI T0es Vo500 0D
, , . AR, OPTTsAN  wPRE3,T3T,30,
discretion of FINCFRIENDS, be subject S02ITE, WEOETHE BN 2,355,
to the exclusive jurisdiction of the
courts of Haryana, India.
14. | OTHER CONDITIONS 14. | 930 WOSB),NeH
14.1 14.1 | FOOT &8 AORING) T  O0HT3e

Where any part or provision of this
Loan GTC or any Document becomes
illegal, invalid or unenforceable under
the Applicable Law, the remaining
part or provisions of the Loan GTC or
such Document shall remain valid
and enforceable so far as they are not
affected by the part or provision that
invalid or

become illegal,

unenforceable.

T30 00T 2I0N €T30 VWO
FORI2I00T, £933503;, 953200
93,0303 FORPITTRON),
ZODNRPPRIRTEY, SBC), TSR3,
9239035, 9T WDNRPACVTEY, e3N3ds
PN OB UBWORDOT  I9PHNH
WRDINRLIVDRC D&, meod &
FTORING) 9FTe0 907 oSO NPT
IADI I STATA DIV EATATOIATAL-S IR VO R PR VA ]
ZDNPPRIT, 0N VPONIT,T,..
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14.2 | FINCFRIENDS shall be entitled to | 142 | AOT & RORINY P 2300:)TH
q _ £ this L (AREVSIOVWINOWOTN A TGV IATATOIA TN INVNIC TN
amend any provision o is Loan 503, IS HE), 0y T3e
GTC or any other Document at any BRDONTE), BT RR  WIBEN D) FOTT,
time at its sole discretion. Any such BH,000e0NTIFE,.  BOT 03I
_ 330, BBO3N 23eJ3 52336 030N 20N
amendment shall have prospective O3B, YOGF BT ST BROD,
effect. The Borrower shall be VTR EISD),  FeCAL, WRWE  DROT
inf d about h q ; BT OPsedDEW ROBBS  FINE
informed about any such amendmen T0a0033 90w STHBRad | Wi,
by posting such amendment on the TOOMRCONR 3PODBRAIT,L,. AOOT B
Website  or  through available AORINSR  oiese w0 oSN
o D), FOTROT B L, YOT 0)T3e
Communication Modes. Any such I Yo Toe>me33 2ee3
amendment made to the Loan GTC or WORTINTIFHET, a0I), 938 T,
ZONPP RO, BIT,WoNC3T,R),. DT B
any other Document by FINCFRIENDS PRI OFTe 0 oS
shall  be binding upon and 030z WVOINNY) TN  DWOFINPNR
enforceable against the Borrower. wletal ST BBOIN AOOMRTOT
_ 2, NONDE, ITRD, wWod  3NT
The Borrower shall have the option to T3P0, D T OO
repay the Outstanding Balance to ARDERBRRD, L3, FORRPABRFT
. . . DA FOTHENR  aNTVTRT3AIE 303,000,
FINCFRIENDS within the time period OMOD) BEOBTIZD,. 9FOHETOMHE
specified by FINCFRIENDS in case the FTORBRIINTRONGD). 9350 2WwBNA, 3,33
Borrower does not agree to the BRTD, FOE & TR O
23000Y)TIC (ARENBIOW) R33N
amendment of any of the terms & BERRBOSLOT, S BINS
conditions of this Loan GTC or any WEBOOIWBRYY  ROTWBAIIDL), DO
other Document. The Parties hereby BRT B3 BYried 2.3.,3:
agree that, unless otherwise provided 1421 3HO,NYH, STTBRY 03)/9T00
under Applicable Laws, the following BOBNYAS ABITI HOF 50 9T,

_ 1422 A, FOT, 9B AOONTT W0AT
changes do not constitute a change APR, B-aNCEF DVOR eI BRTIED
of the terms of this Loan GTC or any RoBNFA S O3t wBeESEs.
other Document:

14.2.1 any increase or decrease in
fee, charges and/ or
penatlies;

14.2.2 any change to the residential
address, e-mail address or
telephone numbers of
FINCFRIENDS or the Borrower.

14.3 | FINCFRIENDS shall have the absolute | 14-3 | QAFJOTT ©235eIT0e3 FWO DO, WP

discretion to opt and exercise all or
any of the aforesaid rights available
to  FINCFRIENDS,
FINCFRIENDS chooses to exercise one
right over the other, FINCFRIENDS shall

however, where

not be deemed to have waived off the

O30T BTINAPI, B, ETROTI),
FOIONAE ODNTORDT I3 IONN,

DD FOTF, BRONTIT,H0, B3, 2OT
o3, 20T RINVONGIATNNN
2FANRITH T, A, TOT, e300,
DRRTANEZD), WdR;BE), €3 2,00

BT, BRANAI 303,003, D) FOTT,
DDA D02TTON TOMBRIFEL)..
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option of exercising that other right in

future.

14.4

FINCFRIENDS does not interfere in the
affairs of the Borrowers except for the
circumstances, including but not limited to
the Event of Default, specified in the Loan
GTC. The Borrower confirms that any
exercise of the right by FINCFRIENDS as
specified under this Loan GTC, or under the
Applicable Law, as the case may be, shall
not be construed as harassment to the
Borrower or any interference in the affairs of
the Borrower.

14.4

TOT AORINGE),  IDFR BRI
SR FEI[DI0, ITIT,RL
2£eZINB03 WwPNRPOTR), &3 BD,23¢3NPNR
BRVIVTRL  FOOMOTT 235e3BICNF ).
BRZLRBDD),  DOFOTT, 0B,
AOTIERTI2I0T30N, ROOTI 3
FORINTRODND), OFdo  9T,0000Me
FTOSBRISBONE), ARERBCATIT03,
D), FOTROT 28,3 00T
2FR3BO OOTRTCON e350030e3 T3P%E Sy
€920 AIOMOTT 235e3TTNF )N O300e)T3C

BARZLE R0WITIN
I GERATRE,O BITHLEL), DOTD AR
G,RE(F0ORITT.

14.5

Where the Loan Application, Loan
GTC or any other Document has been
executed or referred in any language
apart from English Language, the
copy of Loan Application, Loan GTC
or Document executed or referred in
English language shall be considered
correct and final in case of any
dispute arising due to interpretation
of any word, sentence or any clause

in other languages.

14.5

TOOT OVE, AOOT AIROING) T
23000 T3¢ TDES3C) BON LT 250ECD T3¢
033059 T3¢ LRRONE), DRRPI 3,303,
€900 ue3sNFe, €383, 23¢3
20RODE) Be3 O30eHTC RVEI, W0Ty I
O3RYRE  DOBET  IFEITTBAIOTIN
030eYTE IFTTTY GVTI,eIAIT FOTIETE),,
QONLT 2RO,  WedRPPA, £3,003
TP SLDR 3,308 AT  e93F,
FOOTW  AORINGD) 90 o3
INETSNATEIOWINGY ROOTI, D3I,
€903eDWIEITI), OIWON WONEBR ST, ),

14.6

Notwithstanding any suspension or
termination of Personal Loan or services, all
rights and remedies of FINCFRIEDNS as per
this Loan GTC shall continue to survive until
the receipt by FINCFRIENDS of the
Outstanding Balance in full

14.6

BgONTT A T RLRNFT I, 93,
BP0 DNTYOINRPAB R /B, Wod
BNAE  NWPTRPIND) D FOFEROT
ROIPEFIN A LTOR B3RV FOOT S8
FTORINY TyTOT D) FJOTHES D), BB, N
23), BOTOTRCTIODNY) 259€), YTBIHT
FOTNEBANIT,T,.

MODE OF SUBMITTING LOAN
APPLICATION AND OTHER DOCUMENTS

JOTW OVF DI, 930 TedSNYI,
B oA Fad

Without prejudice to the foregoing, the
acceptance to the Loan GTC or other

Document or various consents, as

requested herein, may be given by the
applicant/ Borrower in particular in
electronic manner by sharing the OTP,
received on the applicant’s mobile number
mentioned in Loan Application, with
FINCFRIENDS and/ or by click wrap
agreement on electronic platform, if not
executed in physical manner. Such
acceptance/ consent given by the
Borrower, through any of the aforesaid
modes, shall be deemed to be valid and

T3 DI IYNPR  FHROPNTO3, VB3I,
BTRDT03, FOOTW B8 AOROINY) 9T
B33 DDSNPR HONETIT eITI0 BT

REVET TN Pz BRBEE),
ZODNRPE BT, TFID,, OO
OREFOD), IDRDATE  e9FT3
NVOIA IS S0003&), R LTORO &,
230D, D), FOFERBRODN
BOBTRY,S DROT N3, /9200

9e3T9,, 0T @, 5EF PR ESTS), §F° Tosa°
NN OEF DRDT ADE R, @IN VBT,,)T®
D3, €923 TTTY/AOONMRTDOT
ANBO BRI, Bt SDRDAT
O30T FeNE 230W03T FOMRTBDOT
QB L3, RO 9ONETT / A 3030, 2000
T Beod 3038 ToOHOD  FTJ
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form electronic record as per Information BTN TON  DNIZ), ABT,,DT
Technology Act, 2000 (AREVGIOWINAY CRIRIEH TN
BORBR, BT,

ACKNOWLEDGMENT TO THE LOAN APPLICATION/ mo T3 e93¢e 1 A £33

We, FincFriends Private Limited (“FINCFRIENDS”) acknowledge the receipt of your application for a Personal Loan
from us. The time period of processing the application is 15 days subject to the Applicant furnishing all required
information, fulfilling all required formalities and execution of all documents required by FINCFRIENDS. In order to
ascertain the status of your application, please contact our call centre at 0124-6914100 or info@fincfriends.in
through your e-mail address registered with us.

DATOT,  Tga3d  DedIIT (‘DA POT) BT D0e) SedLOB  WONT  AOOTIROTIN,
BBBBRDRDTTNS Dad), IRECAD, ALTDATYTT, 90NCTTD, PR3N, ), N3
W030NT,  9IBVETT)  WwBNAITRT, RO, NIy RJFOTINYS), BBDATT D3Iy,
D, TOTHERDOT INB5BRBAE, L, D), TIDSNP D, WoDNRP ATV D0OWITT, 2P, 3 9REONT,
R0R,DRIS TSRO 15 DINFINTIZER. Dad), 9BEOD A, B80T, 3P TITR IS AN, TIODeIE,
0124-6914100 8% F035;00). €900 T, WPONE), SPCOTWIANIATIE e, V-0 LIPOR 2300830033
info@fincfriends &% L)PORTBR). Ta), TOC® FOLIT® 9T, FOTJIEA.
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Sanction Letter

oS B3,

Issue Date -
)3T DJVOT -
To, 1,
(name of the customer/ NYTBTT BATV)
(address of the customer/ MY;BTT I FOX )
Reference/ @0e3€a: @ Loan Contract Number/ Ro© 2,&3,0T% R0s:
Customer ID/ Ny ID:
Subject/ eJTWOR: Approval of the Application for the Personal Loan.
DgODTT AOOTY,N HBEODN 9T,
Dear Customer, QYO NYBT T,

In reference to your aforesaid loan application applied
through digital lending application provided by MoneyMitra
IT Solutions Private Limited (‘RUPEEREDEE’), we hereby
informyou thatthe loan application has been duly approved
by FincFriends Private Limited (‘FINCFRIENDS’) basis the
acceptance given by you on the adherence to the terms and
conditions of the Personal Loan.

The details of the Personal Loan, as approved by the
FINCFRIENDS, are provided hereinbelow for your reference

MoneyMitra  IT  Solutions Private  Limited
(‘RUPEEREDEE’), 2, GNATW &R =o©
BEOD DRDOT e, 083 3PAT T
REODTD,  S3LDA, BVODITFT  AOOT
QAONTINE) eI, BBINAPT WTB 0N A€
BT A LTCT BSHTE S St
REONS,  FincFriends  Private  Limited
(‘FINCFRIENDS’) RRToN  &I0RCRDAT
DO V) T TNRDT et 3L RI3LE.

FINCFRIENDS 930230 AT B8R 3>
SRS deRBNPR,, e, SVE3 LT, N
TP ALBEDNT -

Loan Type [T a@%d Single Payment Personal Loan /
Installment Personal Loan
DT D33 340N T A / FTOID
RgONTT WO
Loan Amount (Rs.) O3 dﬁg_p (Bw.) XXXX
Tenure of the Loan RO 93 xx Months
Number of Monthly Instalment 02T TOIINY 03 XX
Processing Fee (Rs.) RNOR,T0 IO, (CR.) XXX
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EMI (Rs.)

EMI (B®.)

XXX

Interest Amount (Rs.)

W, PR3, (Bw.)

XXX

Annualised Rate of Interest

2OAET W&, B33

XX.XX % Per Annum

Service Fee (Rs.)

%0 B, (Be.)

XXX

Monthly Instalment (Rs.)

BDRAT TOID (CR.)

XXX

Net Disbursal Amount (Rs.)

N3 & )30 PRI, (CR.) XXXX

Annual Percentage Rate

OAE T BT T3=000) B3T3

XX.XX% Per Annum

Payment Frequency D033 03333 E I Monthly
Due Date 903D DI0T XX-XX-XXXX
Total Amount to be paid by FOOMITOOT TSR ICFTOT XXXX
Borrower (Rs.) 280, 303, (3.

DETAIL OF CONTINGENT CHARGES/ €9:)9,3 3ho,n¢ =30

1 Early Repayment Charge (Rs.) | e3802)% DT @e= 8 B, (Be.) NIL
2 Overdue Interest egaj@ DT W, XX.X% per annum
3 Late Payment Fine D0W T3 ZTord Rs.xxx

OTHER TERMS & CONDITIONS-

The Loan shall be governed by the Privacy Policy
and terms and conditions mentioned in Loan
Application form accepted by you together with
the submission of the Loan Application.

You authorize FINCFRIENDS to accept all the
instructions/ applications/ requests made by you
through e-mail, sms, mobile application etc. on
the contact details mentioned
application in respect of all loan(s) obtained by
you and for the purposes of considering, granting,
approving, or disbursing the loan(s).

in the loan
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330 RT3, NP D 3), AoDDRLD-

1. FOOTR, FOOT 90D A FA3RODT
D) A LTORIE AL L9RE TeNRONES),
B3 ENRETDTI P53 63 33032, DODDNEH
3y, ROBLALOR A0H0YREDTHIE.

2. A BBT AU,  ROO(NPR)
ROWOHATO3 T3, A (MFI,)
BONERII, 0PI 235073033,
(SINVANOI{ATININ (SIATAD) I30A
B L3NLMN RIS 923600,

S LNDREPDT FOBTE JBONY S Q-
B, DA RONA®, TWRUWGL® IR FIJ®
BIRINEY eDROT ) RET D),

ARBING /| ORENY) /  IIJ03NFI),
2 LF0A) Ay FINCFRIENDSR  e95dToT
ALT3IILD.

3. FINCFRIENDS Ro®OT RR3, 935, 3O
BCe0E3®, FINCFRIENDS SR0DR  @oe3d
B3T/OR, FHEF 3399308 FOBINY) 2WBNAIT




FINCFRIENDS offers different interest rate based
on loan amount, tenure, down payment, payment
history with FINCFRIENDS, credit score provided
by credit information companies, borrower's age,
income, type of documents provided by the
applicant and any other information as may be
required for the purpose of credit evaluation. You
understand that FINCFRIENDS offers and charges
different rate of interest to different borrowers
based on the aforesaid rationale and you agree to
abide by such rationale and that any changes in
the rate of interest and fee/ charges shall take
effect only prospectively. You further confirm that
FINCFRIENDS shall be entitled to categorise you
under High, Low, Medium or any other risk
category based on the aforementioned factors
and the loan performance.

"Net Disbursal Amount" is arrived after subtracting
Processing Fee levied upfront at the time of loan
approval.

"Total Amount to be paid by Borrower" is the
amount payable by Borrower estimated as on date
as the sum of Loan Amount, Interest Amount,
Processing Fee, Service Fee as applicable, but
does not include any contingent charges or any
other amount which may become payable due to
change in terms and conditions of the Loan or
pursuant to any order or direction received under
Applicable Law from time to time.

In case the Borrower opts for prepayment of the
Personal Loan before the completion of the
Tenure, the balance amount of Service Fee, as on
the date of prepayment, shall become due for
payment by the Borrower immediately along with
the Outstanding Balance of the Personal Loan and
applicable charges.
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FRE3* ARLT®, AOONMTT eSODNAY,, E3T03,
IREDOTT WHBNAT DSBNE &3ToT 203,

e ANEI IO N B L3T,N
eMZ5edT0e3 O30T BIT  a3503030D
SPICE S AP, WB TR,

ACRBIZ R, 3 3L AT 3T T3 3T a3
A FOT, dedF AOOMITBONR IS,
WO BONFI, ANBISTE DI, LDPRIIT
NOTD Y IFERRTRPORDLD D3I,
03B ITET, WB,TONTEN e 2,30
DI, WB, WO DI, DO, / NO,NFAS
O30T WBERTBNY FdR;BE), 3903)
2ZOON 203033, 203 3PAT 90N D3I,
O TPODEFTNIOD  SPITE  a0ee3
Qe B3, TR, TN 5e0 9T BIT
030s9Te  9TONT  WAEE 9RO,
BNCETORY FINCFRIENDS €936 ToN3 T
NOT ALY THBRETORIZLD.

4., AO  IINBVRLTIOD
ondzoen AR SRl
DO, TRINRPAIT S03T
)30 PRI, 33, BITEIMITI.

ADODTO,
AOX, 00
RNV

5. "AOONMOC) e33R LCTOE 2,630, BR3,"
NOTWT AIOT WRI,, W, BRI, AOX,T0

Do, RCedo Ho,3 DRI 0T
DV0THOTD 90T EADIEISDIN]
AOOMRTCT) D3 3RITOT BRI 0N,

3038 AOT AODTINY) eI, ROIV,RAT) S
WBWBANOTON 900 TOOTOOT,
93,0030 TSRS RN, VBT
O3 ST TR0 AWETIT,
OV AITIN DI ICTT O TIC
9,3 ONY 9P Q93T OHTE
3SRI3 2330, WFNROTTIIHDD),.

6. €530 WREIE TIPS WRTDI AIONMTT)
DgODIT AOOTI FAJOINSIADINEIOWINAY
e3DATROTT, EAJOINIADINEIOW]
DV0TTOR Ao DNO,T Wod VLRI
RgONTT AT 20T VP DTIES AOOMRTI)
3Foe3C We3IRD) 2IIONTIT. &I,
€93,,00MeS BO,NSD.



All fees and charges, if not specified otherwise,
are inclusive of all taxes.

FINCFRIENDS may, at its own discretion, decide
not to levy or waive/discount any charges/penalty
earlier levied on the Loan.

Example of SMA/NPA classification -

If due date of a loan account is March 31, 2024,
and full dues are not received before the lending
institution runs the day-end process for this date,
the date of overdue shall be March 31, 2024. If it
continues to remain overdue, then this account
shall get tagged as SMA-1 upon running day-end
process on April 30, 2024 i.e. upon completion of
30 days of
Accordingly, the date of SMA-1 classification for
that account shall be April 30, 2024. Similarly, if
the account continues to remain overdue, it shall
get tagged as SMA-2 upon running day-end
process on May 30, 2024 and if continues to
remain overdue further, it shall get classified as
NPA upon running day-end process on June 29,
2024.

being continuously overdue.

7. DY, O,NP) NI, W23, N, YODT3
ADEFRBRADTTE, 9, I3ORRFI,
WPNPOBTIZ.

8. AT aNCE3 B8 0T LIPRACIVT O0HTIC
RO,N/BT0D,000, LDRAIDTEN 9IT3z00
BNV,  BRATEN/OAR0E3*  300BRTEN
33, RO3 3B I0T FINCFRIENDS
AFEDRWIBIT.

9. SMA/NPA &3N¢ETFTEDTI QVTI0BTES -

AT 3O 903D DI0T 0F°E 31,
2024 SN 3 D3I, MO AT BOR 00 83
DI0TE AIB O3B 3o o),
SBRE  [DRWO FTPE 20INFI),
A LTORDTTE, 3ADTW  DJ0TY)
00eFE 31, 2024 SNTIZ . FTD 3D
FOTNTDTT, DAY 30, 2024 O DI
03,38 FBHORONTD, SWRIN, O3
QTO3TadoN  Ad3ANXDT 30  DIND
TWPLIEFNPOTW 03T &8 L30T, SMA-1
DNOTD E305TF BERIMIZE. 9WT03, €3
50371 SMA-1 S3NCETTEITT DV0T Y DY
30, 2024 esNANIT. ©0300E, V303N
23NV e0TNDT3, DC 30, 2024
303 T 03 &y,
BFOOIODA TN B, SMA2  QOTD
€3¢ RBLRIMZTEW NI,  ASR,
eA3AEDT ZNOTNROTT, e 29, 2024
DOIT 03T IJBodoDe), 93, NPA
DO BNCETORRMII .

For FincFriends Private Limited

Authorized Signatory
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Loan Repayment Schedule/ Fo® &NV T03 S 3P0 IE3,

Sr. Month/Due | Principal Interest EMI Service Monthly Outstanding
No. Date (A) (B) (C=A+B) Fee (D) Instalment Principal (F)
(E=C+D)
3. | 3oneh/ | ez | Wk, (B) EMI Xee MDY 290%
J0 | e08ad (A) (C=A+B) | e, F03> 9 ) (F)
DTe0T (D) (E=C+D)
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