GENERAL TERMS AND CONDITIONS FOR OBTAINING PERSONAL LOANS FROM
FINCFRIENDS PRIVATE LIMITED
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FINCFRIENDS PRIVATE LIMITED, a private company limited by shares incorporated under the provisions
of the Companies Act, 2013, as amended from time to time engaged in the business of providing personal
loans to Individuals as a non-banking financial company registered with Reserve Bank of India, having its
corporate office situated at 7th Floor, Vatika Triangle, Mehrauli-Gurgaon Road, Block B, Sushant Lok Phase
I, Gurugram, Haryana — 122002 (hereinafter referred as “FINCFRIENDS”) may grant the Personal Loan (as
defined herein below) only after approval of the prescribed Loan Application submitted by the Borrower to
FINCFRIENDS. FINCFRIENDS reserves its right to refuse or reject any Loan Application notwithstanding
the Borrower (includes applicant) satisfying the eligibility criteria set by FINCFRIENDS for the approval of
the Personal Loan. The Borrower, who intends to obtain a Personal Loan from FINCFRIENDS either once
or multiple times, agrees to and shall abide by these general terms and conditions as amended from time
to time (hereinafter referred to as “this Loan GTC”). The Borrower further agrees to execute such
necessary documents or provide such necessary consents, as may be deemed necessary by
FINCFRIENDS to give effect to the terms and conditions of this Loan GTC. This Loan GTC as agreed by the
Borrower shallbe applicable and binding on the Borrower in respect of any and all kinds of Loans approved/
disbursed by FINCFRIENDS in favour of the Borrower.

DSEDOE) (DSE OWBE, $00J® 580, 2013¢3°Q A0RS® (H5°E0 WY T 50° HOWSH0 TAHDES
13S0, 2r3B0H 8855 22508 S °S-250800 DRONS FODAT 8286 Tohdd 75
0N, T3S (LASTONS, DETFO-HTS F&, 2§ B, 0706 S5 5325 I, Ty, $Fo°so® — 122002
(35D "DREDOBY '™ AP DTS 5 SFYBE STes05r), EOB, S TG H530E0 58
BETOL OB0T TS0 DN &), TN DS80HG, SeAiered DISDoR) &
008)0DD ABh S'Q 5B SRPN0 TFOAD $T°5eh S DSIS S (80 B FDODSEW)
00237 TONHSTR,). Beared DSF O & DNBJODS IFDONS SQ BB S50 FoBS
ST 5h JT(HD. DBIS ST WRr0 FH0 DS 0E) IBIONDS @Beh |DITEFOL  Soea|fared
(BBPRTRSE H55) DOSINIODNDIEZE, VB S'Q SSBePND BBH,B0T B BBHL80T 5780
DSEDOB) & &oB. Heafersd, DIFH0H) Hod i B ©IE FD Ss8d ey
FOTONEIRT T, 5°eTDREIOMT DIO0TIDGS S& B 203N HBAN AGBSHOH ©oREB R
B0 LEPB GO (RED "E S® 2.8.2." T IrATD). DiSrd & ST 2.8, T
Q205N HOAD QBB @den TONEAE JIF(D0H) 50" @IS 20T DO
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any other Document, the following

definitions apply throughout —
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1.1

“Alternate Payment Channel” means the
payment mode/ channel either managed
by FINCFRIENDS, or by a third party duly
authorised by FINCFRIENDS, to receive the
Monthly Instalments and/ other dues

from the Borrower.
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1.2

“Annual Percentage Rate (APR)”: means the
effective annualised rate charged to the
Borrower on a Personal Loan. APR shall be
based on an all-inclusive cost and margin
including cost of funds, credit cost and
operating cost, processing fee, service fees,
verification charges, maintenance charges, etc.,
and exclude contingent charges like early
repayment charges, late payment fines, etc.
Annual Percentage Rate is computed on Net
Disbursed Amount.
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1.3

“Annualised Rate of Interest” has the

meaning stipulated in Clause 5.1 below.

1.3
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1.4

“Applicable Law” shall mean the statute,
regulation, notification, circular,
ordinance, order, decree, judgment,
direction, guideline, or other binding
action of any Competent Authority that

has the force of law in India.

1.4
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1.5

“Automated Fund Transfer’ shall mean
and include transfer of funds through
ECS (debit), direct debit, ACH (debit), e-
NACH, IMPS, UPI or any other
permissible mode available from time to
time for the purpose of debiting the bank
account on the basis of instructions given

by the account holder.

1.5
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1.6

“Borrower” means the individual who

applies for and/ or obtains Personal Loan

1.6
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from FINCFRIENDS and whose details are

mentioned in Loan Application as
applicant. For the purpose of this Loan
GTC, the term ‘Borrower’ shall include
his/ her heirs, executors, administrators,

assigns and legal representatives.
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2.63.2. (HBrad0 §0, 'Sealiares’
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17 | “Code” has the meaning defined in |17 | &% FS 295 "§&" ©F @do cod.
Clause 2.9 below.

18 | “Communication Modes” has the | 1.8 | "¥SrsdBAS Irden” ©F o 8o
meaning defined in Clause 7.1 below & 7165 D sD0S2A00.

19 | “Competent Authority” means and | 1.9 | “0HE ©BSE0” @0 HOAW 2rde
, , D20SH0  (B.0.8), XS0  B1bg
includes the Government of India (Gol), 2508 (©6.D.0), HAHS
Reserve Bank of India (RBI), Financial QOBVOBI) AAE- QOR35S
Intelignece Unit- India, or the government of TESTHOSD  IF> BS6 O

, o (025065 50 BT ATI® 00| 3¢5 § T, F°,
any other state of India or any ministry, T @OFSO, é@&@ﬁ)é Soe
department, local authority, statutory or 50530@89' OO0, L@”C,ﬁéaﬁwn"
regulatory authority, instrumentality, agency, O, bﬁcﬁg, 508,362115 (2.8,
corporation (to the extent acting in a legislative, B 5.0, Soe wééﬁ%oeﬁ% b@a"
judicial or administrative capacity or BBS TR (D050 S ¢3S Yot
commission under the direct or indirect control oodch &HerHo Ty (DesE So
of the Gol or RBI or the government of any other gﬁsg Qo&o@é@@s TS, DA Soe
state of India or any political subdivision of any HBFOT G0 B EPASS 1
of them or owned or controlled by the Gol or the 306 365 B 24,50, SO 8D,
RBI or the government of any other state of India Soe wééﬁ%ocﬁs&) 33@@, 2SS TR
or any of their subdivisions, or any court, tribunal @3.53@59050 S e &IV Sor
or judicial body within India or any legislative, PESTFOS'D AT D SODTX0,
judicial or executive authority, department, (£32053S B T°§00NID B T
Ministry of Public or Statutory Person whether TOS, 0D B ETETE
autonomous or not, of the Gol or the RBI. OG0, T, (Daed @OL@éS Y

ASressTd50 B oo &od
2.8,.9. S 8.9.%. By,
DIOHOWBIS B sEFoR”
HEVIDS Xs8.

1.10 | “Cooling Off Period” or “Look Up Period” | 1.10 | "§5®0h &5 HBoHE" S “en§ e
means the period defined in Clause 6.4 below. 5H80H&” ©od DS TS 645

NG §D0IDES S°0.
111 | “Credit Refund” means: 111 | "BA& 8Hok” wody:

1.11.1 the refund, adjustment or credit
reported by the FINCFRIENDS that
is credited to Borrower’s account

with FINCFRIENDS;

1.11.1 DSE(20& ). Seaifered grerdd
2 TOHAAS  JSFDoBY @rso°
ABBORDAS DD, dderen Soe
BA&E;
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1.11.2 the cashbacks, rewards, or 112 DSEo&) wrsoe Seafard
ovalt benefit 5 th ererdy (3R BovGo Fdo  Gaw)
oyalty enetts, y € DenNm NV ORTN & T ININIR TN A
FINCFRIENDS that may be DIF(DOH) @50 sesnersEen, Brden
converted/ translated to money Bl @053@ (0323 e
value for crediting to Borrower’s
account with FINCFRIENDS.

112 | “Customer Data’ has the meaning | 112 | BHS 52 278" Q06 Ber" oo
defined in Clause 2.7 below. &OO.

113 | “Documents” means Loan Application | 1.13 | "D@@en’ @0t & ST 8.8, T0ES

. _ BB, § FF NS, JroBE SO
with this Loan GTC, Sanction Letter, Key 2508 TES (0SS0 @Soen
Fact Sheet, Mandate, and consent form TOHVAS, @oAEB0NS, D0B8HODS

)
(as the case may be) executed, agreed, Bl éaeamgé 30" SITFOOWBRES
B HHrdd 278 TAHVAS B
submitted, or accepted by the Borrower, BB, DOSTIDHIEOMT,  SHEAHN
or issued to the Borrower, as the case 586 BETdE H0DOHOD Boea(§red
may be, and all other documents ST AT resed HEO TS0 SR
y ' ' TOHVEAS, ©0HEB0BVVA,
instruments, certificates, and SITFE0NDA, f’ogé@oﬁﬁm&é
=) = ¢
agreements executed, agreed, accepted, S0A/Ber RS DHS) BT
_ _ HBASN @) AO(FIF BBHOS HF
received and/ or submitted by the HEWHO THOT HNBI0DS @)
Borrower or any third party in connection QBE V@, VROV,  QYII(T N
with the Personal Loan, including but not shBa> es|fAahoden.
limited to electronic records of any and all
of the aforesaid.
114 | “Dye Date” means the date on which | 1.14 | “drs BE' w@od  Sers
DI 0AY 868 TOowd )& IJard
Monthly Instalment(s) become due for o) BOoTO S S,
repayment by the Borrower to
FINCFRIENDS.

1.15 | “Early Repayment Charges” means the | 1.15 | "300&& S8R BOoT 8w’ ©ow)
charges payable by the Borrower to 558es S BFEE  TRS0HE
FINCFRIENDS as a penalty for foreclosure of B HAJFO0  FETHSSY 50w
Personal Loan or repayment of the Outstanding &S sBSI B68 TOOAI0HEL
Balance before the completion of the Tenure. Seaiers DIE oSO TOoTOIS

ZOeN.

1.16 | “Equated Monthly Instalment (EMI)” has | 1.16 | "&Ss®& $H08  ASFSDosd
h . defined in Cl 61 (R.D0.0)"8  OHS  TE 615

e meaning as defined in Clause 6. D820 ©E0 HOb.
below.

1.17 | “Extension Fee” means the charges payablefor | 1.17 | “PAR0Y) HNSN” ©OT) HANSOO

the extension of Tenure.

FEA0N 850 TOomd)S .
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1.18 | “FINCFRIENDS” has the meaning defined | 1.18 | "d8(0&)" ©F oo 2
SNONITES’ B $D0TIDRHO.
at the preamble hereto.

1.19 | “High Net Worth Individual (HNI)” means the | 1.19 | “3» ®¢& S8 20820355
individual having a net worth of INR 50 million (P R.DR.9.)" @0 558 50 MAAHD
and above or such net worth as prescribed BA OBZ0TY DB AES Densd
under Applicable Law time to time. B 5RO SO0 IQO (D5°S0

JABI0BVABS  JES  Jendd  EOA
€OErd.

1.20 | “Interest’ means the amount charged to | 120 | "S&" 0% & ST 2.3.2. A&y §F 5
the Borrower by FINCFRIENDS as per w50 dalfrde oo deltirss

SIren DONDAS IS0 B8N &
Clause 5 of this Loan GTC and excludes 'S 2.63.2. 80 BT BEDS D),
the penalty, fees, or any service charges/ ey B BT D “3"@@/%&?@
ATFON 0TIV QW.
fees of whatever nature under this Loan
GTC.

1.21 | “|U” has the meaning defined in Clause | 1.21 | "®.080." (80 525 298" QB S0
2.9 below. TR 5O 00,

1.22 | “Key Fact Statement” or “KFS” means the | 1.22 | "8 3§ VS0 B "E.D.IN.
statement issued by FINCFRIENDS to the ©o®, ordead  B8x:bg  ersoS
Borrower, in a format specified by Reserve Bank ANHYEENI  ABAoDS ;oSS
of India time to time, containing, apart from HeHrSE  DIEDOE) 28 TIS
other necessary information, the details of APR, (D8OS, BBE @IS ddrerdo
the recovery mechanism, details of grievance RO, A.D.eD, 08358 s0,
redressal officer, the cooling-off/ look-up period OO JBIYE OFE, Srdoh-esd/
and all the fees and charges payable by the e05-09 DBAHE HBAN DIED0&)
Borrower in respect of the Personal Loan D0& FodS B Forrd)d S5
availed, or to be availed, from the FINCFRIENDS. HETIE  DODOKHOD  Koea|(fareh
FINCFRIENDS shall not charge any fees or TOoTD NS @) HNSNED O
charges to the Borrower if the same is not TRO  dSTOL  EON  Goenod.
mentioned in the KFS. DIS(D0&) SADNES

DEYIDGEFS Sy OB
DENS0E  HSve B dewn
NPVISVERTO\WoM
1.23 | “Late Payment Fines” means the charges | 1.23 | "@©dg TO0od) BOSrT N’ ©OW
SHeaderes TOodondH 0 Sor
payable by the Borrower for non- FO0HS B0 Fho FOomd)S
payment, or delay in payment. Oew.
124 | “Loan  Application” means the | 1.24 | 'S'® @RTAS" w0 Soealiared Hs8rics

application submitted by the Borrower to

FINCFRIENDS for applying for, and availing

of, the Personal Loan and related
services, together with all other
information, particulars, clarifications

B0 N HoodS Vi &Ho
A8 DONGBO  NBAN  FOB0
F0  DIF0oB) B J8HI0DI
BEaY, DEISS S’ & HD0205H0D
B fares 0BONS QB DT S0,
DTN, J)ESeN VST
AEBASD DFD° GO,
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and declarations, if any, furnished by the

Borrower in connection with the Personal

Loan.
1.25 | “Loan Foreclosure Request’” means the | 1.25 ‘ST  PB82b oS’ ©@od
¢ raised by the B throush JANTO0 ANADS'SY DBEISS S
request raised by the Borrower throug L BAHD ©0rerensS i)
available Communication Modes to s QBAS b wrsoe Soeafared
foreclose the Personal Loan before the BITE 02553,
expiry of Tenure.
1.26 | “Maturity Due Date” is the end date of | 1.26 DErs8 Kby B ©3I0
5 L toned in D . TESOEOS DELS) DSEISS S
ersonal Loan mentioned in Documents, Sohon B6 Bor 565S 5%
or an end date prescribed by FINCFRIENDS SNOBR™  Swhot%o B B3
through a communication to the Borrower BANEO (BB @Oég\; S0OCH B3OA"),
s BOST™  Sefered  eoehdsded
using Comunication Modes in case of ersBSI® 886 TOoT H0d8S
early termination or foreclosure of the ErsOBAS IrEOD  &ITrAOD
Personal Loan (whichever occurs Boealfierssy SArOBAS i
DIF(0H) rDODS Ao BA.
earlier), by which date the Borrower shall 5809 BE B Dosrsded Ky BE
repay the Outstanding Balance. It is Bodkr O BI0 R TS GOcd
QYN0 TOHVROA.
clarified that neither Due Date nor
Maturity Due Date shall be on a day
which is not a Working Day.
1.27 | “Mandate” means the instructions given | 1.27 | 'eB%0" 0% @) S0 S8
. DDIE3E IR0 SETIBE HO& 1S Hnd
by the Borrower to debit his bank account T DSEDOBY  HEISS 555
to make the payment(s) in respect of HOVOHOD) TOOK(EN) TONETIE $S
Personal Loan to FINCFRIENDS through 2508 grerd BHE TADKHD BN
Sresden.
Automated Fund Transfer from time to
time.
1.28 | “Monthly Instalment” has the meaning | 1.28 'Board Fronme’ 930 FE 615
3
defined in Clause 6.1 DE5DOTDES 8o
1.29 | "Net Disbursal Amount” is the amount arrived | 1.29 | "Q%8 HoDed Inbo" ©IA (D0
after subtracting Processing Fee and other HND DO SBoT wdS
applicable fee and charges levied upfront at the BNSNOK  BIFDS ST°seh  SDY
time of loan approval from the amount of IS0 HOAN DBIXS ST Iwdbo
Personal Loan. Hod ST wIrR0  dvaHos
SNOCHT DEODS .
1.30 | “Non-Performing Asset’ or “NPA” shall | 1.30 | "V88¥ &' ST "dS.V.D." ©@0®
2D)E3EH Y 35808 2RS
mean the loan/ asset declared as NPA by 5S506) DTEI8  esfbeEmorr

FINCFRIENDS in compliance with the policy
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of FINCFRIENDS, as amended from time to DIED0&Y o $o° D).
. (08¢E30T92BS KEI0/es.
time.
1.31 | “Outstanding Balance” in respect of | 1.31 28 &) wrsB]) @0t Sealfard
, FOT HEISS S'TE HoOA0D I&,
Personal Loan availed by the Borrower 5
deren, PAIED, T,  DHDIED
means the balance of the respective Personal INVoloM N éosa@ﬁfyé DSOS
Loan outstanding on a spaecified date BOowdYS O B@?a"@gé
@) ABS INTOS 7N AR SAS’
along with interest, fees, costs, charges, &S) D00BS HBISS S Ty
expenses and all other amounts due and 2B ) @ eo.
payable by the Borrower to FINCFRIENDS.
1.32 | “Overdue Interest” means the interest | 1.32 | "#§cdsd) 8BS SG" @0B F°e8 5.1 H°G0
harged by FINCFRIENDS for the deli t 5363(65 SS Oy ©DTE ORI
charged by or the delinquen 585206, S3ren T 36,
period of Personal Loan as per Clause 5.1

1.33 | “Personal Loan” shall mean the Loan, | 1.33 | "S585¢ S'Q" @0t Seafioress S
disbursed by FINCFRIENDS on a particular & ST 28R, Jdwodde  (HFTE0
dat " .  this L DIF0B) sor 8 AR BAS

ate as per the provisions of this Loan $02E8 BAHDAS HE0 B 8o,
GTC directly to the Borrower, the amount of
which is not secured by hypothecation of any
asset of the Borrower.

1.34 | “Processing Fee” means the one-time non- | 1.34 | "rJVOA S0’ @0 Sdea|fared
refundable fees charged by FINCFRIENDS to the TBNEY S SSETRND (PPN TAKHBO
Borrower as stated in the Loan Application for SNIe) :565 ©REIASS” BN degorr
processing the Loan Application of the Soe3|for S DSFDHOAY y L3O

2878 S6A TOOTIVE Bd0XW.
Borrower.

1.35 | “RBI” means the Reserve Bank of India, | 1.35 | "&85.9.0.” @0 06255 2r505 D
established under the Reserve Bank of India Act, Q0605r, 82305 2505 & QOIS
1934 DO, 1934 |D°B0 FPD0NHDE0E

1.36 | “Registered Bank Account” refers to the | 1.36 | "82288 250§ gra @30 H0& 26O

tive bank "t of the Borrower that (DT80 0 DIF(0E) 3 8235
active banxaccount ot the Borrower tha ToHadS SHealfiered g, (Bairie
is registered with FINCFRIENDS for the 237505 e QFDNOA.
purpose of fund transfer.

1.37 | “Sanction Letter” means the | 137 | "Sox~dh Bp' @0t Se|fards

communication by FINCFRIENDS through
any of the Communication Modes stating
the important terms and conditions
relating to the grant of Personal Loan to

the Borrower.

DBINS S 002 HE D0OEODS
INVEIERVIN Q2038en SB35
BT SN A fopXelN: Nary
E3rsABAR IR 7 50° DT
& 50° E0°sABAS.
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1.38 | “Service Fees” is a non-refundable charge | 1.38 | “Ra> SDSN" OTE HEI0 IOV

levied to the Borrower on disbursal of the Loan. é)E@Lﬁﬁ?éé\) DEOHT >°S-8HocenS
This fee is charged for maintaining, securing and 8. &a B0SW Do
archiving the Documents related to the QBIDONDES  erdE  Sdea|faredEd
Borrower for a statutorily defined period, QoVOAONS JBOD A Farodcso,
maintaining wide range of repayment channel BIADBTIBO HBASN ©Be WANCEO,
options for the Borrower’s convenience, éDEOLﬁi?é ENISTAI() g0 &)é@é L7§€5
performing  reporting  obligations  about 80 IS DODEDD
Customer Data to various institutions and for QB ar0tIs0, DG HOPOB EPNO
maintaining  adequate infrastructure in Ber  HO0D  OFPoN  ardsderd
customer service facilitation. QEFTOTICO  SHOAD  EQNE D

DOBBHBE0  TONB0S  HAS O
QAOTOTO  dEgroddo  §do
NFSOISVER W VS VeI

1.39 | “Tenure” means the period within which | 1.39 | "SP©8838"  @0®  Sea|farsddy
oz TADDAS 35868 KeTrd)

Personal Loan granted to the Borrower éaeamfbé 260 BOomO1S S50

needs to be repaid by the Borrower and HBASN  Boeferess  Ss8es  Sveao
may include the period until the amount ST YO FTDoT SEK I53A

EOR &0,
of Personal Loan is completely paid by

the Borrower.

1.40 | "Total Amount to be paid by Borrower" is the | 1.40 | "Soea|iiared TOowmOIS Dwedo"

amount payable by Borrower estimated as on IO Ko 3P0, G  wdo,
date as the sum of Loan Amount, Interest P RVDOR B0 HBAN T K0S
Amount, Processing Fee and Service Fee, as BE; JInsor SO e38 @otdr
applicable, but does not include any contingent JoHDBS  HDealderesd  TOOWSOVS
charges or any other amountwhich may become 0SB0, TR Jea30e3 ©E1E hOD
payable due to change in terms and conditions B 5586es B0 TNEY A0S
of the Personal Loan or pursuant to any order or SBA DSBS Srdo) TS0 S
direction received under Applicable Law from seradDor  S80T W&o (D0
time to time. 5860 DAS AT &b B AFZL
XN TOOTOIS T QHES
[0S0 DR 0.
1.41 | “Website” means the website of the | 1.41 | "JBDDE” ©0® RS0
FINCFRIENDS, presently being www.fincfriends.com™ &) DRS(D0&K)
www.fincfriends.com. J5RE.

1.42 | “Working Day” means a day which is not | 1.42 | “$8300 B" @0 dOYAS0 5 Fe,
DG DoR)  H  wrgodof VIO

a holiday, Sunday or second/ fourth ©060T 0SO% FBoBs Fod®

Saturday of the calendar month for the SAOIB0 B DO/ $JTG0.
banks providing banking services to

FINCFRIENDS.

DECLARATIONS BY THE BORROWER 2, 6050@3%5‘@‘.’9 o SO° (DEe SN

2.1 | By submitting the Loan Application, the | 2.1 | S& &S30® d80B%0 & 507,
Sopsrs S581s S §00 SSaHD
BOEI@ETAE  DSF(D0o&Y o o°
DS 8od DXTerod (PP

Borrower represents that the Borrower
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211

212

2.1.3

214

2.1.5

Eligibility

satisfies the following criteria (‘Basic

Criteria’)  specified by

FINCFRIENDS for the Borrower to apply for

Personal Loan:

The Borrower is a citizen of India,
person resident in India and
competent to execute and submit
Loan Application and all other
Documents for the purpose of
availing loan, creation of security
and representing generally for all
the purposes mentioned/
required to be done for these
presents.

The Borrower is a person of
sound mind, has attained the age
of majority and he/ she is not
disqualified under any law to
engage in a contract at the time
of submitting the Loan
Application or anytime thereafter.
The Borrower has a valid and
active source of income to repay
all  amounts in respect of

Personal Loan duly on time.

The Borrower understand and agree

that FINCFRIENDS doesn’t grant any
microfinance loans and confirm that
his/ her household income (covering
income of husband/ wife and
unmarried children) is more than Rs.
25,000/- per month. The Borrower
further agree that he/ she will not make
FINCFRIENDS liable should
FINCFRIENDS grants any Personal
Loan to the Borrower relying upon this
declaration.

The Borrower is not a High Net Worth
Individual ("HNI”).

@8 |DHSearen’) Sealfared DohyD
JBNXED  Dealdores (B0
N e M

211 Seafered  orESTs DS,
ESTI0S” DSV S58 HBaAsH
K0 FORGO, BIBBD Dyar0tIcso
50805 & DIV OO HELSY/
BOVIOVS @) (DTrzare  §Ho
PGSO (SN0 Sar0dto §Ho
B A8 NBAM @) 1By
DO @Hen TANEIE  SHAASW
D08 HONETRE DB .

2.1.2 Boeaforeh SN0 M K> Ss§,
D008 SO THBS)  Ss8
OO SN/ SO SSTND
DNBIOT DH0HoS” B e Soeseh
AT 2NY0B0S FSITIE O
D0 (D5°80 3G 5°¢.

213 JBIS STH H0205H0D @)
BTN I50S B88 TDoWEE
Soeaffored Teertn €S SHOASN
LOHBS Srasr) OB ) .

214 DS5(208) derotl DS DI
ST 023 TAHBAD
Eoea|foxeh [2ele) 0B,
@OAEONT K DO 9d/es
B0 e3rodo  ($58/e38s SO
AT’ DD PON0) JOR S
25,000/- 80T  QBRYIT  &GOAD
ATB0TH. & A5BASD 8803
BT3B DS HOR) DBTe 55874
HTR)  N0TH TR 9eh/e5
D5 D0&) AL INFOTOIR oI
Sdealifared B80S oSBT S.

2.1.5 Soeafared 0OE IS Jensd EOAS
358 57 (MR .R.2.").
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2.2

The Borrower makes the following

representations and warranties to
FINCFRIENDS as of the date of the Loan
Application and such representations
and warranties shall be repeated on each
day until the repayment of the entire
Outstanding Balance in full to the
satisfaction of FINCFRIENDS:

2.2.1 That all consents, permissions
and agreements given by the
Borrower are given at the free
will of the Borrower and his
decision is not influenced by
coercion, fraud,
misrepresentation, or mistake
of FINCFRIENDS or any third

party.
2.2.2 That all the information
provided by the Borrower and
Documents submitted with the
Loan Application are true,
genuine and correct and the
Borrower further assures that
any information demanded by
FINCFRIENDS in the future shall
be immediately provided by the
Borrower with complete

accuracy.
2.2.3 That the Borrower does not

violate any covenants,

conditions and stipulations
under any existing agreement
entered into by the Borrower

with any third party by availing

2.2

Seafered SO A3 SE  e¢e38
DIF(D0K) B & (80H (re3NGTLEN
HBAN B0 e0dFEIH
0B 9¢050¢3 (PSBAGTEEN DOAN
FBoSen JOBO  DTOM  2TIBS YD
DIJDOB)  Doehyn Tomer  SOA
BOOT IS DS Fer HSTNYB0
O ON:

2.2.1 B8|{fared ADIS @) Deehen,
INVNVENIDW VeIV 200 )OT®EN
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QD 5DBTON DA @B AYOHO
2050650, RPN0, I QP00
B DIF(D0B) BT BT L0578
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DXITTB0 Seafored 8 D )ehed S0
TOOT 90B0TIDIBAOND Sdea|fared
I [T E.
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B0 YEX) @ 2D)omEen, ABAEN
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0508 J0DSEW B Hfareh C9NEBT .

225 Seered ©S/SD Heroed
BT BN B BT )R> Qe
BOVDETBCD. 9S8/ D03
0O/Be BNIS  |rdG&0he
PS0DOBAGBN BN/ S
DOBORS’ €59) 5ONEN B PO
8336 FH0 NS0 o BAD

GTC/RR/2024-25/v.3




224

2.25

2.2.6

2.2.7

the  Personal Loan from

FINCFRIENDS.

The Borrower confirms that he/ she is
submitting this application form after
having read and fully understood the
Privacy Policy & Interest Rate &
Charges Policy (as amended from
time to time), available on the official
website of the FINCFRIENDS as well
as the terms and conditions of
availing loan from FINCFRIENDS.
The Borrower have no insolvency
proceedings against him/ her nor have
ever been adjudicated insolvent. The
Borrower confirms that no suit for
recovery of outstanding dues or
monies whatsoever and/or criminal
proceedings have been initiated
and/or pending against him/ her. There
is no restriction on the Borrower in
respect of availing the loan from
FINCFRIENDS and no person's
consentis required by the Borrower for
availing the loan from FINCFRIENDS.
The loan amount shall not be used for
purposes of gambling, lottery, or
races, for purchase of gold in any form,
gold bullion, gold jewellery, gold
coins, units of Exchange Traded Funds
(ETF) and units of gold mutual fund, or
for any purpose prohibited by Reserve
Bank of India or other regulatory body
from time to time or any other illegal
purposes of similar nature.

The Borrower confirms that
there is no action, suit,
proceedings or investigation
pending or, to the knowledge of
the Borrower, is threatened, by
or against the Borrower before
any Court of Law or any
government  authority  which
might have a material adverse

effect on the financial and other

Seaersd  ATOTD. DS ok
0B D) FoB oS
HHTH  DENN0E3 DO B
NEAM  DIFDOKY NHO&  KEF)
POTIOCNEL Bdeaforeh T ST° DENDO0ES
558 5530283 @080 B.
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DO ePSeTen, DO J°EBE,
D8N0 (BTBE DoKW
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A §00 Sz 8155 23505 esD
Q0805 B ABE BHsSLE o
(X (O IO NV WoATeTo LA R VATOIR M A TN
BT (DTBTBS0 BT ETDS O 52750
B0 AT WY YA (DB
E00 E&HTTROIB.
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B & ST 2.3, B Terew
B HAIBHL (DT80 TR AT
DSBS OTE0  BID  Soeafored
QTBIS. Hefered HBAN DT
358 B AT (020¢h 5 0SB0 DS
SBB AT D0 HOOD Boea|fared
J0OT DIF(D0E) B SDOHBAFTS,
SO0 VENG DTS) RS
Eoea|fared By, SOA TR eCH5eha%d
(D27AB0 TROA.

228  JEosS  wES) ddorr
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S005 T 2O OO RS
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affairs of the Borrower or which
might put into question the
validity or performance of this
Loan GTC. The Borrower shall
intimate FINCFRIENDS promptly of
any dispute which might arise
between the Borrower and any
person or any government
authority thereby affecting the
repayment obligation of the
Borrower in  the  manner

stipulated hereunder.

2.2.8 The Borrower acknowledges that the
Interest Rate, Late Payment Fines and
other fee/ charges paid and/ or agreed

to be paid by the Borrower, as

specified in the Documents, are
reasonable and acceptable to him/
her.

2.3 | The Borrower understand that FINCFRIENDS | 2.3 | DS5(0&) NG Soea|ifaresordd Soed
offers different interest rate to different J0$0, @I, DS o). TOON
borrowers based on loan amount, tenor, BB, BRE DS Sonden
payment history with FINCFRIENDS, credit ©0HODS  (BBE )5, Seayiored
score provided by credit information SAHNY, STAN0, Boea|faxeh
companies, borrower's age, income, type of ©O0AONIS JFT® 350 HOAW (3B
documents provided by the borrower and any Srersodso By (WAraso §o
other information as may be required for the ©SOENDS B RBE  DSrTE0
purpose of credit evaluation and the Borrower sdor DS G BED
agrees to abide by such rationale. FINCFRIENDS ©0ENON Soea\ares ®Qo
has confirmed that any changes in the rate of T & Vel Goea|(fared
interest and fee/ charges shall take effect only SIANNI EUCARELY gepadd
prospectively. &0cerd8  @ofSdr. S  Bew

8w B/l dZo
SB0)e0 B3NS’ NGRS
@HNSE  STOH DS o&)
BNEBOTT.

2.4 | The Borrower confirm that FINCFRIENDS shall | 2.4 D f)@"zfcég O N8 &
be entitled to categorise him/ her under High, JABB STEOMT @) /650 08,
Low, Medium or any other risk category based on 580203, N B AT YBHE OV
the aforementioned factors and the loan BAE 80 $OE80IERE D5 D0KY
performance RO Koe|fareh D9 NEBT .

2.5 | The Borrower understand and confirm that the | 2.5 | DIF(DORY)  DNBYODS BBy

Application Form, photograph and all other
documents submitted to FINCFRIENDS shall

TS, FEUTD HOAM @) [BS
JEren DeAferedso B8A 25523085
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not be returned to the Borrower and
FINCFRIENDS shall have the right to retain the
same. Further, the Borrower undertake to inform
FINCFRIENDS within 7 days of any change in any
of the detail mentioned herein.

BBETS ©80 FHD, ByIEOTR
SO DIFDOE) T AeNHI
328058 EOR &0erS. RO, Koea|fared
QELS DELD), VB dITOS AT
SrBYK 7 TSy D5 Hok) o
SBODOHBONTTAE 23°¢5eh SJaTad .

2.6

The Borrower agrees, consents and permits
FINCFRIENDS to disclose to the Borrower’s
family members (i.e. parents, spouse, children,
sisters and brothers) or other persons whose
details have been provided by the Borrower from
time to time, all necessary or
particulars/ information relating to the Personal
Loan and the Borrower for any purpose required
by FINCFRIENDS.

relevant

2.6

Eoea|fared Kea|fared E0en02d) HEDLOB
(@0 SN0, XS 2N,
DO, FBSEMEN BAN FSBEN)
B Seered DDIE3ENIE DSTEEN
®OBODS  ¥BS  IFHOK, @)
OIVBDS B DIJ (oK) @Eso°
AT (HAreS0 0 HBYISS  SQ
B BHaresddy D000
QAFPTE0 QoDOHH  JITON  /

ROEONEE D5 D0&KY
@OAEBTR,  DABITC 08w
@ NSI.

2.7

The Borrower acknowledges that FINCFRIENDS
shall require his true and complete, personal,
demographic, family related, business, credit
and financial information/ data (hereinafter
“Customer Data”). The Borrower confirms that
he understands that FINCFRIENDS has adopted
and implemented Privacy Policy (available on
FINCFRIENDS)
describes the scenarios under which Customer
Data may be dealt with by FINCFRIENDS &
Service Provider(s) as defined in the Privacy
Policy of FINCFRIENDS. Such Customer Data
may be shared with, and/ or obtained from
FINCFRIENDS & Service Provider(s). The
Borrower hereby authorises FINCFRIENDS &
Service Provider(s) that they may use/ share the
Customer Data for the purposes mentioned in
the Privacy Policy of FINCFRIENDS from time to
time without seeking prior consent of the
Borrower.

official website of which

2.7

Kefored DISDOH) S RIS
R0BAD B, 35865eh, 3T, Boeno
D0D0EES, F5arS0, BEE O es8¥
QAIrTB0/BEr (98D "EDHD TWer")
@OIDEDD  ONEOT . DT o0&
TE) FHE TS0 B F0DS
dPor  DIFo&Y & 95D
IS BB(E0) 3o Q0D Berd &S
BOHEDT HOBT YO NIBOT Fdse®
DT, (DS D0&Y ©OTOE
I5VES @overtnsS o)
DIE(D0R) ©950D0DV0BA DB
€00 TISLY & 90 TZ) eV
EEoreh HgNEBNT) S, . 9503
QDD Berd DIF 0B & 0D
(rFIB(©)S 26 IRJOWININVA
HBON/BT®  FOBSTRY.  Soea|fared
D[ OB) & D8R (FRSBBEN)D
Sealfered  TBNEY  SNOBY D0
BNTH0T IDYE3ENIE DSEo&)
FH5E AdoeS DS, (HDBrsTO

€50 £H%5 T
e POV Lo ININTIATA VA Y TR NN TS
e EDIN0A.

2.8

By giving the consents, the Borrower confirms
that by receiving Customer Data, FINCFRIENDS
& Service Provider(s) do not violate privacy and
other rights of any third person. Borrower further
confirms that he shall have no concern or claims
of any nature whatsoever on FINCFRIENDS &
Service Provider(s) for carrying out any of the

2.8

DB @IS0 rsor,  Soefared
Q08 Bersd gEBotBo SO,
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acts and functions mentioned herein and this
waiver and permissions are granted for all
statutes, rules and regulations, including but not
limited to the privacy law provisions under the
Information Technology Act, 2000 and any other
privacy rules, as applicable.

DIF(0B) & D8R (FRRB(©)
S8 Jerotd SOSFES S Tonoen
&0 OB HINEBNOE SHOA
& DAIFON0Y DB @deden
Q)  WErew, AN HBAW
QROBIOE B D AIBAS
Bseyeed airs, 2000 808 &) AOsE®
HE Q220AIDE DO SO0T BedS
FH5T QODITOL X DONHO
SPE0G 00233 TOANDTFON.

2.9 | The Borrower further confirms and gives specific | 2.9 B> HBAW Aarer §&, 2016 ([ED
consent to FINCFRIENDS for disclosing/ "FE) DES 3 (13)S° B0 'esQ%
submitting the 'financial information' as defined QAT 2e7r8$0 Boso/
in Section 3 (13) of the Insolvency and JByoN%o Fo & 808
Bankruptcy Code, 2016 (hereinafter the SrroQoNS  0DO0HE O /
“Code“) read with the relevant rules/ Q0PSO INAINEATEININ o
regulations framed under the Code, as amended DD)E3EN N, Niarvy NV e)
and in force from time to time and as specified C50e3Oe88 (28R "50.050.") DSF(0&
thereunder from time to time, in respect of the Dod FoB (3GE/sQ8 FZT O
Credit/ Financial facilities availed from EIOEAOIATSTAR A A IO R RSN ST INTATA TN
FINCFRIENDS, from time to time, to any B0 @S’ ) DO T
“Information Utility“ (hereinafter “IU“) as 8o WEYD), Ao serddrheorT,
defined in Section 3 (21) of the Code, in FES'D DES 3 NS’
accordance with the relevant regulations QB FDOIDESENT, §6 Sela
framed under the Code, and directions issued eveuelalelhralaly So05S
by Reserve Bank of India from time to time and ANACINN LY ©DMHEOT  HOAW
hereby specifically confirm to promptly DDHEEY )k B8 5 27505 & ROGAY
authenticate  the  financial  information 20 B 8BTOKH eWhHeaor HOA
submitted by FINCFRIENDS, as and when Q020 D0, ©ZPODI I
requested by the concerned IU. SOBAD DIF(DOB) ANBIONDS QS

IIPTTR), VOO (FSre3580TO
B wrsor D8sEor QTOE.
Sefered  NBOBT  H9NEBI
BA DRF(0GY HO AR DB
QIR

2.10 | The Borrower confirms that he would like to | 2.10 | GeaUiared DDIEBEN I 00, DX

know and avail various offers or promotional
schemes onloan, insurance products (including
life, health or general insurance) or other
financial services provided by FINCFRIENDS &
Service Provider(s) from time to time and hereby
authorises FINCFRIENDS & Service Provider(s)
to contact and offer him such schemes through

Communication Modes. The Borrower
hereby consents that FINCFRIENDS and/
or his authorised representatives may

communicate with the Borrower either by

& e @Eeh, es8H0 B S
DS 05 B DSF(D0H) & D
(DT (e0) WOAOT RS €388 VIO
DN 3550 B (HRTASS g e
BNT IO 3B
OO0 B RexloTideN)
BAD  EXrABAS Ik @rgoe
OBAD  OROONTAE HOAW
@OBOVEAE DT oK) & IO
I8BE)R A ot ©@HFB0
QIE. DIF OB HOAN/ B ©9ed
0BEyd  (DBAEN  Koferde,
©HJ/S BT (DWS VB Se
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phone calls, SMS, WhatsApp, electronic
mails or through any other mode of
communication available for the purpose
of discussing the current status of his/
her loan(s) or reminder/ collection of any
dues in respect of any loan or for any
matter related to the loan(s). For this
purpose, Borrower hereby grants
permission to FINCFRIENDS to contact him
any time between 0800 hours to 1900

hours from Monday to Sunday. Such

authorisation in favour of FINCFRIENDS &
Service Provider(s) shall continue to be valid
even if he/ she ceased to be the customer/

AT KT8 H0220H0D) B SR()8
D020HHO0DD AT DAAATD8
H0220H0D Nary 22500
BOBB/SITE 80T SISO,
S D), DR.00.R., TEF)D, DO TS
oNS ) B ©0c0ereNeS &) BT
BE BrgdIAS & ©go°
E00s QB TANSII Koeafared A
o S0° @0HEBI. &8 (DBred0 §0,
Koeafered FNTB0 OB SBFEO
HBB 0800 royed o0& 1900 Koeye
NS DB SN DOIOONTETE

DOF(DOAY NNV OB
BI®. DIJF oK) & D
(S%0EN)8 oddroor ol

N0 WHATI0 @SN/ &
DNONOS'T  DIFo&) BBy
8008 /B0ea| 1o /SoN0E ™ GO0

borrower/ client of FINCFRIENDS at any point of SrRSHIEE Seperend
) ST H0A.
time.
3. | PERSONAL LOAN 3. [ 2885 S8
3.1 | Based on the Loan Application submitted | 3.1 Bealfiered & ST 23208 P&
_ _ _ GOYEY  (DEBAF D8IV S
by the Borrower declaring to abide by this XS edor, HS5Dod) G
Loan GTC, FINCFRIENDS may approve and A8 (D580 K0a ds8res Koerr)
S,
assign the maximum Perosonal Loan as DS SSrBOWS) O
BeronodStd). & SN 2.8
per Loan Application to the Borrower. AT AR é@@@s 9002570
The Personal Loan upon approval shall &0oTer H58ies ea0 TBNEY HAVS0
be mentioned in the Sanction Letter SO 288 JSTOS e eRrdo
FOAS ST L HBINS S'® 0D
along with the Tenure and other detail of BRS’ DY SBS0E.
the Personal Loan to be available in the
manner provided in this Loan GTC.
3.2 | Personal Loan once approved, may be | 32 | 28335 ST esIrdosads Somss,
disbursed o the B - Sdealifareds BnE) 8280 ersof e
isburse o) e Borrower in e S S5 Do BaHS),
Registered Bank Account of the
Borrower.
4. UTILISATION OF LOAN 4. B9 A0
4.1 41 | Heaersd IEISS ST Q (TS0

The Borrower shall continue to pay the

Monthly Instalments or Outstanding
Balance, as the case may be, no later
than on the respective Due Dates or

Maturity Due Date (whichever is earlier)

FH0 FORATE @98 FEOODEIES
B8 93 oS Hoodo BHvow,
02085 (e BAL B drsded
B3 B (DTS @085 S0 &S E
®O) $0°tt JOFE ToNren S®
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regardless of whether the purpose for
which the Personal Loan is obtained
could not be achieved. The Borrower, in
case of purchase of any product or
Loan,

servcie utilising the Perosnal

accepts the entire risk for non-

performance, non-delivery, breach or
supply of inferior or damaged product or
service and any other risk related to the
product or service. FINCFRIENDS is not
liable to the Borrower for any liability,
claim, loss or expense of any kind caused
directly or indirectly by or in relation to
such product or service. Any dispute or
difference whatsoever relating to non-
performance, non-delivery, breach or
supply of inferior or damaged product/
service shall not entitle the Borrower to

withhold and/ or delay any payment to

FSTAOTE. Koea|fared, DBIIS SO
EITVTROD AT &SI B 0D
TN TIILONS, T°S-DT°NTS),
TR-BONE, &DONS Srr DrvBE0
B BRYBS) SSI1S S S A30EY
QBNT® O &HIB B DS
Q0VOOODS AT ABE (DI
H020HO0DS [0S0 INFVONDY
@ONEOT . @eNJS0e3 Ereh)e S
VI DoDoHOD (DS or S
JEZ O SOBNOT IT® 237 5eh, ey,
IR0 B HATIE eafarsD
DG N0K) 2B N0, TR
BOIB, TI-BONE, &VONS S
TRBE0 B TNRS) Eeh e/ VI
J00HODY  ABD®  dIN0  B®
S58°800 B8 areh DSE(DOE ), B
BO0HD ADDIOHETE 08N /S
SO0 TONEE @b EOR &0cd.

FINCFRIENDS.

5. | RATE OF INTEREST, FEES AND OTHER | 5. 3B Bew, Haren HB05M A rden
CHARGES

5.1 5.1 | H3I8S S8 HADTO0S HOW €

During the Tenure of the Personal Loan
and for the period thereafter if the
Personal Loan is not repaid in full by the
Borrower, the annualised rate of Interest
as mentioned in the Sanction Letter (or
as subsequently notified to the Borrower
in line with this Loan GTC) shall be
charged on daily reducing balance by
taking a base of 360 (three hundred and
sixty) days per year (hereinafter referred
as “Annualised Rate of Interest’). The
Interest is computed by applying the
Annualised Rate of Interest to the daily

closing balance of the Personal Loan. In

ST b 0 HEAfared DSISS S
IO BB TOODEFS, 0027
S DFD), B0 T8 SG Bew
B & S§ 2.8D8 edheomr
Eoea|fared o SOOHEOHDEOE)
N0 ITVE 360 (DR S0NO ©8RI)

Foren (@D "0 56 Bew'm
QFQTE) eS0T Ferard 2rsSS)edd
SHNONBOD D TADDRBAO0A.
JBINS S WoE) Terard Snhod
PBSI TOE SG Bendd
Nelelsrle\Walel o° §o° e

B80S0,  Soeffared  TB0E
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case of disbursement to the Registered
Bank Account of the Borrower, Interest
begin to accrue from the day of actual
disbursement to the Registered Bank
Account of the Borrower as per

confirmation received from the
designated bank of FINCFRIENDS. Interest
in respect of Personal Loan will continue
to accrue in favour of FINCFRIENDS until
repayment of such Perosnal Loan in full
to the satisfaction of FINCFRIENDS. The
Annualised Rate of Interest charged
during the period of delinquency of the
Personal Loan is considered as Overdue

Interest.

SG B THBO  (DBE0Z0YH0A.
DIF(DO0B) Dobya TOTer DEINS
SV O 288 TOOT S8
DEIS 'S8 Ho20HODS 3G
DSOS, NSO 200
YBFT GOENOA. HBISS S gy
I 0’ SN TOHDES O
SG  Bew  H®Y  S0ADS S
N8HE3022ROA.

5.2

During the Tenure, the Annualised Rate
of Interest shall remian fixed. However,
FINCFRIENDS may revise the rate of
Interest at any time due to any change in
the regulatory requirements including
any guidelines/ regulations/ order issued
by Competent Authority (including
Reserve Bank India) and the Borrower
shall be liable to pay such revised amount
of Interest in such manner and within
such period as may be determined by
FINCFRIENDS. Unless otherwise specified
in the guidelines/ regulations/ order
issued by Competent Authority, any
revision in the rate of Interest shall be
effective from a prospective date and
FINCFRIENDS shall notify the Borrower in
advance to this effect through available
Communication Modes and the same

would be binding upon the Borrower. The

5.2

OS50S, 08 S Bew JSorr
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Borrower confirms that he/she has
reviewed and understood the interest
rate model of FINCFRIENDS as available on
the website of FINCFRIENDS for the
purpose of determining and calculating

the Annualised Rate of Interest.

5.3 | Interest is likely to vary for different | 5.3 | &0 BI0HD) A K, TOOH®
5 based on factors lik ¢ of D), SBLE HOVSED, BT 8y,
orrowers based on factors like cost o SHm Foo, HSVDoEOE FOoH
borrowed funds, cost of disbursements, S0, (BAE  adN/AS  ondew
S,
market conditions, default risk, period of ®0O0NS  (3GS 6, &wmfé
NADNY, &S00, Boea|fared
loan, payment history with FINCFRIENDS, ©0B0DS JHEre> 550 HOM 3AES
credit score provided by credit 508 (DTAIPBS0 §0 @SOS
information companies, Borrower's age IFT 280 Jdrardo Sof woTo
P ’ ge, STEOT DA Hfrdety  S&
income, type of documents provided by SBSTD).
the Borrower and any other information
as may be required for the purpose of
credit evaluation.
5.4 | processing Fee shall be charged to the | 54 | S8 &) eF[rdon  Sealfiars
Borrower on roval of the Loan DOG  RVON DS Sdren
orrower on approval © € Loa TOHDWSHOD.  Dederes o
Application. The Borrower confirms and JBINS SSH 580 DO [P _V0H
v, )
undertakes that Processing Fee as BI0SD  Sopfiard SN
. _ VooV W) THEF INVeloV W)
applicable to Personal Loan availed by w@gﬁsoéﬁe@ﬁ@éowdm, 5359@%“@
the Borrower and disclosed in EAISIOTNINIOTS €000 NVIeIowW
SHeFerdsy  HoETH TS
Documents shall be borne by the 28355 'S o <508
Borrower and deducted from the AVBOH2BB0D. DG D0&K) > so°
Personal Loan amount sanctioned to the B @endoes  Sfosydny 8
HFAE  HodBT  HBKBoTO
Borrower. The Borrower confirms that éoeaLﬁfS"é DTBFE.
any such deduction made by the
FINCFRIENDS shall be deemed as a
disbursement towards the Personal
Loan.
5.5 55 | S OS5 &[0  Sea|fard

Service Fee shall be charged to the

Borrower on approval of the Loan
Application. The Borrower confirms and

undertakes that Service Fee and such

0 RV B0 Sden
TONVBSI0N. Sdea|ifares, Soea|fared
OB 358088 HerdE N80T DO
B0 NBAW Q3G BN BN
00 SHarsd 25805DBE AN
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other fee and charges as applicable to
Personal Loan availed by the Borrower
and disclosed in Documents shall be
borne by the Borrower. Such fees and
charges may either be dedcuted from the
Personal Loan amount sanctioned to the

Borrower or recovered in instalments

BNEBNOE B0 BHS0A.
ENN0E3 BAWEN O TOen
HeHPBE 0B Y DEIIS S
NS0 HOB BISONDEHID) B
o BHS IOA0DS  ddore
JBISS ST TB0E) BD0.0.E N
FONTOS BESE  TOHDEHdTD).
DSE0&) T HBISS & Jwedo
0B D BNV B 1SS Ten
IR DIFONR 0 HBISS S

alongwith EMI of the Perosnal Loan, as ZOoH H8K5e30922¢050035
S,

disclosed in the Sanction Letter. The Goea(ffared A OY .

Borrower confirms that any such

deduction of Service Fees or other

charges from the Personal Loan amount

by the FINCFRIENDS shall be deemed as a

disbursement towards the Personal

Loan.

5.6 | The quantum of Late Payment Fine reflects the | 5.6 | es©O5 TD0sy 2385570 B0
costs incurred and the essential resources D880 Boea|fered B8 TOossosS
utilized in facilitating the collection procedures AY>S oS HoKE)oS IS
in the event of default in repayment by the AFTOD  OLBSB0 TARES
Borrower. Late Payment Fine herein include, but LNV SVIIN VIOV IV IN TS IO PR VN SN PN TV DINN
are not limited to, expenses related to the DHBDODN0A. 98y sl IO
remuneration payable to the engaged BOXTRT, AN GS) D
manpower as well cost of infrastructure used in S3508 TOowO ) IS0 e,
the collection procedure. HHOAW TV AT HOWSBO  SHOCE,

VESL DEAHS &HT[rAoT  SFOE
QAOTFATOZ H020Q0DS DB YO
DR GOoLNOA.

5.7 | The Borrower confirms and undertakes | 5.7 | 8sdoSos” IQA0DS  Jesorr

that Late Payment Fines and other
charges/ penalties, as disclosed in
Documents shall be borne and paid by
the Borrower duly on time. The Borrower
understands and agrees that FINCFRIENDS
has the right to revise any such charges/
fees and penalties with prospective
effect from time to time, the notice of

which may be given to the Borrower by

posting the same on the Website or

805 TOOD) BBXTTEN OO RSE
Then/ TV O500S Kea(i§Srd
2580085V GOENOA NOAW
BOOTOD  HEHered  D9NEBI
NVele\W) THEFR. ©ENS50¢3
TOen/Deren O DI
ANIEEIR 27D (DETS0S HSB0T
50y, DSE(D0BY) GOS Soea|fared
080 BH, @oAZET S, IHVES
D TONGBO T ST° BT ©0NTENS’
&) 03NS rhe oro°
Sdea9ared B0 SE30 2 55T,
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through available Communication

Modes.

5.8 | The Borrower understands and agrees that | 5.8 | Sdea(foreden eeNS0¢3 DB (B
FINCFRIENDS has not authorised or permitted Seferedsy ©oBONS VI B
any of the services providers or agents, including FEorse 00 Seafared Hod AT
digital lending applications, to collect or claim HHD B oL SHrew
any fee or charges from the Borrower for the TONEAE B® SO WO
services or facilities provided to the Borrower by A3S BoBON BITASOS JIF VIO
such service providers/ agents in course of DTSN/ DIS(DORY N0G DBINS
Personal Loan from the FINCFRIENDS. The ST F6)5 ABoOS” N8 WO
Borrower shall ensure that no fee or charges ASTBID B ©ONBONBH
shall be paid by the Borrower directly to such Soealfares ®go T,
service providers/ agents. The Borrower must @OAEBYT) &. Seaiares @endoes
make all payments in relation to the Personal DB (FBQ/DBOLE  DeS0E3
Loan through the channels authorised by B Boe OOD osa(ffares SEore
FINCFRIENDS and to the specified bank TO0BED AT OOWETD. ea|lfores
account of FINCFRIENDS only. SDIADBT H38iies ST HoOHOD

@) BOoOHOKH DIF Dok e o°
OATB0 FOAS RO TS0 0O
DIF(D0B) BE)y DS arsos
L0 S| b BASFD.

6 | REPAYMENT 6 888 IO

6.1 | The Borrower undertakes to repay the Loan | 6.1 Hearsd, S O H5OS DS,
together with the Interest in specified number of Soard  sovore  Sops  (@ED
monthly instalments throughout the Tenure of 'SE DB H08 ST O0)
such Loan (hereinafter referred to as “Equated ("R.0.90.")" ©J FAT) SHBAW
Monthly Instalments (“EMI”)”) and such TESOEOS DY), Do ISO>E
monthly fees/ charges as stated in the Bswen/mrden  (Jwdo  Voard
Documents (altogether referred as the ‘Monthly JPONT' T ArDTW ) KKy SO S
Instalment’) no later than the Due Date. For the ®0E0)  Swocdr, 35é9°’§8 8O
purpose of determining the ‘month’ for a KET)  BOA  TAOLEIS  arcdseh
Tenure, it is clarified that, each month is ST, O I FIo V'
considered to have 30 days except for Personal JPowod  &BIs08, (D8 JTo 30
Loans having Tenure upto two months where Ferenm HOHI0MB0ND DO
each month is considered to have 31 days. Sahadod, S58ie  Seren  Tock

TOO SIS 57 S5 EOR Goerow,
&G DS [ 31 Bereor
DBKEI0S2CRSHOA.

6.2 | Forthe purpose of full pre-payment of the Loan, | 6.2 | S 380 I8 @3-_‘3333065 (D230

the Borrower may raise Loan Foreclosure
Request anytime to the FINCFRIENDS.
On receipt of such request, FINCFRIENDS
shall inform the Outstanding Balance to

the Borrower including the applicable Early
Repayment Charges as stated in the Documents
and the Borrower must make payment of

80, Sffarsd IIIB DSE0&)
3 'S 55235 925585 OIS,
@050 @sESD  DIEBODS
So°sh, DIFDOBY @SOS S’
D8LS) DRSO S0 SDONY 36A
TO0Y O I3 eafarsdy 2§
), PSSR ) BOANBNOE HOAN

Soea|ffares IS Do) o go°
BOMDEHDES 353565
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the Outstanding Balance to FINCFRIENDS
within the time period communicated by

the FINCFRIENDS. For the purpose of full pre-

payment of the Loan,
principal outstanding shall be calculated on a
reducing balance basis as per Clause 5.1 above.
Further, the balance amount of Service Fee, as
on the date of prepayment, shall become due for
payment by the Borrower immediately along
with the Outstanding Balance of the Personal
Loan and applicable charges.

the Personal Loan

DEDOB FALSIOW DSBS R
S$HIAOE™ TDowrd. 'S TBwEy I8
SNOSN TOOY (D230 §Ho, &
DEXY TE 5.1 (HB0 IEISS S
DAYNS  5ran S0 2B
sSor  B38)000200N. RO,
D0 B e38 D> Bossw
WG 2BS) B0, NSNS S
B0Ey DPOD 2PEBR) DO $80T
FOOS  Fen  Dederd Do
B 0IS GOENOR.

6.3

Any payment made by the Borrower over and
above the Monthly Instalment but lesser than
the amount required to foreclose the Personal

Loan as per Clause 6.2 above, shall be either
set off against any other amount payable
by the Borrower or refunded to the
Borrower upon his request or within a
period of 3 months of foreclosure/
termination of Personal Loan, whichever

is earlier. The Borrower understands and

agrees that is shall be the sole obligation of the
Borrower that he/ she shall make payment of
Monthly Instalment only as per the repayment
schedule provided by the FINCFRIENDS and any
payment towards foreclosure of the Personal
Loan shall be made only after the foreclosure
amount is confirmed by the FINCFRIENDS on
Loan Foreclosure Request of the Borrower. The
FINCFRIENDS shall not be liable to pay any
interest or compensation to the Borrower for
making any overpayment towards the Personal
Loan.

6.3

2 55 62 55060 56,58 55
BT TOHETAE IS Iwdo
S0 50365 Be|(fared SOTE N
Z0B) DB 0BA 0HEOTY DBV
TAS B> BTOoD,  Soeaiered
B0 IS QehS NS S @b

OFBID B AERS S
SETE/5mA0y  28AS 3 Too

S55BS, AE JNOTS 9. Hores B0
DB TOoHEMOH.  Koea|fered
OBN/SBR DOS(D0B)  ©OAODS
000 NGETS  1DFE0 Se(ehaD
Jord o TOOTE) HOASW
SHealferes  Bwgy SN o656
©BPID  DIF oK) TO 2
JNT)  ATB0DS ST 5eh S| Had
JBISS S PFET=E FO0 AT
BD0H  TOVDEHONT DA
Sdealifared gy DB 2redsed 0 edo
TOZ00EFE  HBAM  ohE8r.
JBINS ST B £.85500E
TAI0HE KTy Jeroed &
B INNOHB0 BOOTO IS 2redsed
DRE(NOH) D30I

6.4

Notwithstanding anything contained herein, the
Borrower may repay the Outstanding Balance of
any Loan to FINCFRIENDS within the Cooling Off
Period specified in the Key Fact Sheet provided
by the FINCFRIENDS if the Borrower is not
satisfied with the terms & conditions of such
Loan. The Cooling Off Period shall start from the
date of approval of Loan Application. No Early
Repayment Charges for such period shall be
charged to the Borrower in this case and the
Borrower shall be liable to pay only the amount
of Personal Loan.

6.4

QEG DV &I N)E3E,  Soeaiered
©enH50e3 S WLy dd0BSen &
QBeBOS D0SYN TOSENS,
DSED0E) ©@oHONS & FF aSS
DES), SrOof 6D DBAHES'D
Boreh B S TwEy 9555
FATD ISR DSOS a8h
BOOWSD). W VBAS &R0
FOAS BE oA §rOoh &9 HBAHE
BrS0250YHS008. & Hoddyos
Seafere OB eNnS0e3  serdd
DENSOES XN0SY) B8A IO e
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DO O BT S58rie
K0 JINTR) Sl TOONSIO
GONOA.

6.5

Any amount paid, or prepaid, by the
Borrower, either as Monthly Instalment or
the prepayment of the Personal Loan, shall
be first adjusted against the contingent
charges, Interest,
Principal amount respectively. FINCFRIENDS
shall be entitled to change such logic

anytime without any prior intimation or

Service Fee and then

approval to the Borrower..

6.5

SHeaiersd TOODS B (HRONE,
Sord Fonm S SIS S
(DO, S0OOT™ 58 7den,
5B, D EIVSN BTSN & (DAINS
I8 SsdBEor SBeren
TOHDBISI0R. BEIIaPHR DENSO0ES
JN0AY  Jrrdo Bk es3rd0
BHOE INIBT NS0 S0
SPEHEAE @08 (o TR
eclelAVoIn)

6.6

All repayments by the Borrower shall be
done in Indian Rupee currency only. The
in the

Due Date shall be specified

Documents and any change in the Due

Date shall be communicated to the
Borrower through Communciation
Modes.

6.6

Seafered orsor @) @6 TDoHen
>SS Sraron  $BAYS  Se$H
Bohasron. Ky SO JHEros
DELTO AW K BAS® AT
S350 BOT BEAHarSEy SursTAS
JrEO @700 BOAHNBADEB0H.

6.7

Where any tax, duty or other amount, including
the interest thereon, is paid by FINCFRIENDS on
behalf of the Borrower either to any government/
tax or other public authority, or to any other
person concerned, whether relating to the
Personal Loan granted to the Borrower or
pursuant to any legal proceedings, at any time
before, after, or during the Tenure, the Borrower
undertakes to reimburse the
FINCFRIENDS along with interest thereon
immediately on demand of, and in the manner
specified by, FINCFRIENDS.

same to

6.7

ABT® D), DOZ0 B YehS IS0,
TAD SO DB Soeaiires SSHS
DIFDOR) AT (020EgA8/HX0)
B 988 D5 ol Sor
Ho0HS BBS X588 TOODILANS,
BIEHTSED sHO0BTBS DBEINS SSE
Q0DOHOD B ABD®  DEIIDS
258580 MO, & HDeHOHOS D™,
DAY 5erdE Swokn, Sorses, Soe

&oea|foxed DSE0&) 3308
ALrobD JoLd  I6S e
DIEDOB) T WES) HORS
;08 B8R  TOON@EIE  ardseh
S,

6.8

The Borrower shall continue to abide by
this Loan GTC and shall not be deemed
to be relieved from his obligation to repay
all or any amount under or in relation to
the Personal Loan provided by
FINCFRIENDS to the Borrower, unless and
until FINCFRIENDS has received all the
payments due and payable by the

Borrower and FINCFRIENDS has issued a

6.8

Bdea|fareeh s 'S GTCE SEP& SOETH
5005  HeEird  SOoSSODS
3HBASN ERIDIININISIIN ©)
BTOOHOLH DIFD0&HY VIEBODS06H
355 50000 DSE0E) Heicre

©&/e5 2¢5553) 03
DIF(0B) Do yREBorT  Jewded
TASEY  EoLr  Sdeaferedsso

("5SS B0 g8t JE@) 2378
TR S8%, Dedersdy DS o&)
080D DEISS S 808 B 8
020500 INB0 B ABX° INT)
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certificate in writing to the Borrower
stating that Borrower has discharged all

his/ her liabilities to the satisfaction of

RN zOo3 2°¢35¢5 ANVelw

DANITBIEY 27rD0TH22¢ .

FINCFRIENDS.

6.9 | The Borrower agrees to pay the Monthly | 6.9 Sepffarsd Sord Foner, DY,
nstalment " . 4 oth 2P0 HBAN K| fared DS DoAY
nstalment, penalties, fees and other 3O0m O 2 ST
sums due and payable by the Borrower to SEDDE NO& ErS)nd orsor Soe
FINCFRIENDS either by Automated Fund DSE08) orsor AYIS E5rsIBAS

-G orgor rd3E TR
Transfer or through Alternate Payment Derssroh SO0 SrTe  rsor
Channels communicated by FINCFRIENDS TOoUETA8 oSO .  eens0es
through the specified Communication sSHWG DO% 200 S
g P (D&5357) 0 TO0DH IO S80T
Modes. Any fee/ cost applicable to such AT B0030/5500 O
)
Automated Fund Transfer or Alternate Cﬁaeam;s"éz_ﬁ BOOBNE0E.
Seaferss @88 TOowosS A
Payment Channels shall be solely borne BONS  H0BES B Svea|iiEre
by the Borrower. FINCFRIENDS may, at its Q0B VFBODS  @FPID B
sole discretion, change the mode of Cﬁaeamfbé @060 ©B40
’ g SFoNIANB,  TOILONS  Boe
repayment adopted by the Borrower and OI0IPQOMT GOD), DS(DOBY, T
. )
require the Borrower to make the ;‘)SOé @é)gn@@éo' Soea|ffared
860D S0 BUIaIN
payment as per the changed mode either SFBIST0) HOAW SFEIVES DG
in the event of default in repayment by 5°80 Sealfared TO0RYK TADHH
the Borrower, or upon the request GOENOB.
received from the Borrower, or in case
Mandate provided by the Borrower is lost,
invalid or incomplete.
6.10 | Where the payment by the Borrower is | 6.10 | 8%  Ho&  ErSH)nd  orsor

made through Automated Fund Transfer,
the Borrower authorise FINCFRIENDS to
submit the Mandate before the bank with
whom the Borrower has the bank account
for the purpose of debiting his said bank

account with the amount(s) of the Personal

Loan, Monthly Instalment, penalties, costs and/
or any other outstanding amount(s) due
(together to be called Due Amount) in respect of

the Personal Loan(s) obtained from

Seafared orsor TOOD B8ORS I,
Soeafared S Ss8Keh S'S Jwo(en),
Soxd Fonm, DoOen, DEIIED
SNOAN/BT® IT® QHSG DFPON )
JNBoE@)S  Fen  ([FwBo  Jwesorr
DORVBY) DIJDOR) DOR FoAS
JBINS ST(@)8 HoD0HOD 23508
Pl $OA &) 20 PE DO
QTS0 TDE  TAHESE,
SN0 sBFTRY DB YoE8
Seafered  FINCFRIEND®S) eSS0
QPR DO dIFDoK)  wer
BNEBNOH-
6.10.1  Seferss DT OB Hod
2863 50 dHS SeO
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6.10.1

6.10.2

6.10.3

6.10.4

6.10.5

FINCFRIENDS from time to time and confirms

FINCFRIENDS that-

In case the Borrower has
obtained more than one loan
from FINCFRIENDS, FINCFRIENDS
may debit the bank account of
the Borrower for repayment
under all such loan(s) through
same Mandate until all the
amounts due and payable in
respect of all such loan(s) are
duly paid.

FINCFRIENDS shall also have the
right to present the Mandate
before the Borrower's bank for
debiting the amount in respect of
the fees and charges applicable

to the Personal Loan.

The Borrower confirm that the

particulars of bank account provided
by him are correct and complete. If the
transaction is delayed, or not effected
at all, for reasons of incomplete or
incorrect information, the Borrower
would not hold the user institution and/
or FINCFRIENDS responsible.

The Borrower shall maintain
sufficient balance in the bank
account from which the payment
shall be made. The Borrower
shall neither close the bank
account nor give any direction to
his bank to stop the payment to
FINCFRIENDS without prior written
consent of FINCFRIENDS.

The Borrower undertake that the

Mandate given by him/ her shallremain
valid and binding until all the Due

6.10.2

6.10.3

6.10.4

6.10.5

FOAILONS, DI5(D0&KY
Soea|fared TINE) 25080 o
D0B eSS0 @) SS(®)
80% &80 TOOWEIE T
STF0 P00 @) INTEN
FO0T $6% BHES TAHSE)

NBAW €0ENN0¢3
K008 Ho0HOD
ERIDIOININISIANIY JEdvore
TOodardeEon.

DBINS S 3803

SHNS0eD B THOR
J0D0HOD JINT)  BDE
BOHTIE  Hoeafarss 2508
SN0 sTF)  DNB8HYoT
TE) @ DS D0o&KY B
GOENOA.

Seafered @S  ©oAODD
2’508 T DTN OB IV
508050 0 @ SyDEB .
@O0 O™ B> ST &)
QIFTTB0  SELOMT  CrarBR
SBOI0 OB, B @IIEN
(27X0  WENEFS, Soea|fares

DA 0
X8AN/ S DIF(0&)
23°C 565 9o 0TIN.

SHeaersd TOOYH TaHad
5o e S$AS0
FAITOINATN AE S0 d.

DIF(D0&Y) TEY SO
(PSIPE 58 DD BHoE®
Seffared  2rs0R  PED
RIS ADETCH D S
DIE(HOGN T oH®
D@8 €965 25058
DENN0ES TN QD §ETBCEN.
Seaffared 05 /BR VD)
s3%0 TEN2TEIYSHOD
HBAZD 50N JInBo Jwndo
DIJ(DOEY DOoehyRESOT
BOOT 3880 EePB G0OETrS
BAW  DIF(D0BY)  NHod
(&S sEOTT INWoTa TN
©ONNY  Bdvom  Seafared
8BFTY), 3 T8 S
2508 e AN
B S8TFR), @OFBIDSNDEE
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6.10.6

6.10.7

6.10.8

Amount are duly paid to the
satisfaction of FINCFRIENDS and that
the Borrower shall not initiate any step/
action leading to cancellation of
Mandate, or closure of bank account or
for dishonour of Mandate without prior
approval in writing from FINCFRIENDS.

The Borrower shall not withdraw
or cancel Mandate without prior
written notice of at least 30
(thirty) days to FINCFRIENDS. In
the event the Mandate is
withdrawn or cancelled by the
Borrower upon prior notice to
FINCFRIENDS and the same is
approved by FINCFRIENDS, the
Borrower unconditionally agrees
to ensure the payment through
other channels.

The Borrower shall immediately
issue fresh Mandate where the
Mandate is cancelled, incorrect
or lost or any other
circumstances have arisen that
necessitate  modification  or

change in the existing Mandate.

Until then the Borrower shall

continue to make payments
through Alternate Payment
Channels.

In the event of dishonour/ delay
of transaction initiated through
such Mandate, the Borrower
hereby authorises FINCFRIENDS to
present the Mandate again with
the bank of the Borrower for

clearance/ payment any time at

6.10.6

6.10.7

6.10.8

6.10.9

TORD R 5%/25558%0
(PBE0D0IEFCHED.
Sealifered D 0BY 00
30 (W) Tero  Snod
TETEE B Boow
S8BT

EDV0TBONTErR S
58 TADEFHD. DSE0E
S00SKY S ey
BT GID0TBOTNE N0
Sor B TAHBO  SHBASW

RN RN IaN o> 5o°
SITOOBDES  HodS 0,
Sealfered [SS SrTO o
BOODH™D QT80T 8
230880 @0REB.

Sdealsared ©T¥0 ol
TR, ST B

SEFERNZO) DI B @ )ess
&) 8TF0S DG B
SrB)  @IVBTDS  dD°
253 HBJBHEN SBBS FOLD
T SDT) 0 BOrS.
@I XSB Seaseres
DI 0H  BTOOYH ST
o so° IN{DIOISINY
IR0 D.
©ENS0¢3 330
Eeiel Al NN PR
B0y &S0 /23050
HOBDODILONS,  Sdea|ifared
A oo DIF0o&Y Tws)
Hg0eh DT S0
Sdealfares sy QENS0E3
JN0HY  DIrrdo SRoom®
Seaffared TBwEy ersody S
8ANBRY/BO0R §00 s8TFY,
29 D280 ETDE
DIF(D0AY) HTE0 K.
(DBODAS, BB NS S
Sr0BE D B NGTI0
890 Soeafared 2508 DEODD
I3 The, Dren B
288 YO SeafaredS
23805288 0W.
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the sole discretion of FINCFRIENDS
without any prior intimation to
Borrower. Any charges, fees, or

penalties levied by the

Borrower’s bank for presentation,

registration or dishonour of

Mandate shall be solely borne by

the Borrower.

FINCFRIENDS my debit the bank
account of the Borrower before the
respective Due Date(s) in the event
such Due Date(s) falls on a bank
holiday.

6.10.10 To

6.10.9

verify the bank account

details, FINCFRIENDS may credit or
debit a

small amount in

Borrower’s bank account.

Soealifared BwEy 2rs0S e

0B F° BDE BN,
6.10.10 23508 Pee® DTN
BNEBONEE,  DIF oK

Seafared 2508 rereS §ods
JTR) EBAE S BHS
B0S),

6.11

FINCFRIENDS shall not be held responsible
for delay or failure of any payment,
including  Monthly  Instalments  or
Outstanding Balance, caused due to the
rejection, loss or damage of the Mandate
or due to any default of the collecting/
processing bank, or for any failure
occurred in accepting and/ or crediting
such payment in favour of FINCFRIENDS
due to any discrepancy or non-
functioning of the Alternate Payment
Channels and the Borrower shall be liable
to solely bear and pay Late Payment
Fines, as applicable, imposed by
FINCFRIENDS. The Borrower understands
and agrees that any such delay, non-
performance, or default shall not affect
the liability of the Borrower to repay the
Monthly Instalments and other fees and

charges. The Borrower shall be solely

6.11

Ersdr) A% BO0D TRITOS T
S5O0 BE® DA TOM GO
DIF(DO0AY))  ODITOOMT  €9¢NS0¢3
BO0HX @ofiEB0TIGO HOAN/See
BAE TONBO, SroBE S8 Ee,
SN0 B S0 Bo® 08B / [ v000
27508 TBE) AT BT B0 Se
AT BP0 BT Jeard
FPONCTEN BT DFON 2BI)S D
AT TOOYH @OI50 B P8
DOE(NO0B) 2R o0t B
Eoea|foxeh DSE0&) o 5O°
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responsible to ensure that respective

Monthly Instalments are remitted to

FINCFRIENDS in time without any delay or

default.

6.12 | Where the number of Monthly | 612 | 8IS ST HIBYT0, B AT
nstal s ed. altered (DS558/IBE DX, MOsTew,  IVEN
nstalments is revised, altered or re B B D s ©OFE0 o 50° S
scheduled for any reason whatsoever, (5 s§orT 558052

S, - Vi Ve
including but not limited to restructuring 6399@5"@? @250 VBY FOOS OS5
NOAN AT BDE Ir(haH DBNHO
of the Personal Loan, or any levy of any SH0E DB TETre IO Serard
direct/ indirect tax, duties, cesses or JPONTD Qo QI00VDE,
other charges by an overnment WEwad  Ber 800 ErS
g y any g SoNDASHIE,  Snire e
authority, or at the request of the STF), 208 DOSTFOD Soe
Borrower received in writing, the WEsiryah  [QoH IS 6;5@
BO0H TATOD 08A»  Koea|§ored
Borrower expressly confirms to issue TBEY 2553 FEE S50 SO
fresh Mandate or make the payment AN NOWDR/ 8 )2dBS/
through Alternate Payment Channel and 8on  drgS  Dwads I,
g y ! Seaiitres SOHEDMBES IS
where such Monthly Instalments have 35803 0w/ Brndnerd TOoTO
been increased/ altered/ re-scheduled at D)R0M dFBT .
the request of the Borrower, to pay any
applicable charges/ fees as
communicated to the Borrower.
6.13 | The Borrower shall be solely and | 6.13 Bforsd J[oard aroncred S

absolutely liable for the repayment of the

Monthly Instalments or Outstanding
Balance, as the case may be, without any
requirement of any notice, demand or
intimation by FINCFRIENDS and the
Borrower shall not withhold the amounts
GTC to

FINCFRIENDS on any ground/ dispute

payable under this Loan
whatsoever, including but not limited to
the existence of any dispute including
any dispute relating to computation of

Interest and/or Monthly Instalment.

SRR NFA IS ISRV 1< PR 2 Yola!
BO0HE 8 SO IO 2¢d5eh
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BT DN0 8 S(Had DOMWHO
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6.14 | The Borrower hereby confirms that the | 6:14 | DSE(@0&) ATIODS HPBS 235700
Borrower shall not hav ny right t &) Ao gy 88 TYoD
orrower shall not have any right to 3558 Seaitre S8 HETDY B
terminate the Personal Loan until the TR B3 EOR GBS Soea|fered
whole of the Outstanding Balance is O @50 (3NBRTLE.
repaid in the manner directed by
FINCFRIENDS.

6.15 | Without prejudice to the provisions | 6.15 | & 0Pl |KWsdo B JEo
bligati h B ; q (05°80 ABX® AV0HIO (DSS0 Ky
obligating e orrower owards SO B Swons BoS B
repayment on the Due Date or any early NN ol r SVl 6A BOoBE8

S,
repayment on previous dates as per e oS ‘3690‘503 3230@5:65)@
DE.Jeho BHoo, &oea|(faes,
these terms or by virtue of any provisions ASE06) & Inso Faw eSSy,
under the Documents, the Borrower ErBES K5y BAS  Soeafared
confirms to FINCFRIENDS that total oo irdm 860 DQodadidotd
BNEOT K.

Outstanding Balance shall be fully repaid
by the Borrower on the Maturity Due
Date.

6.16 | Any amount payable by the Borrower in respect | 6.16 | @¢050¢3 éosz)mfs"é OB H58Keh
of the Personal Loan availed, or to be availed, by STE Ho20H0D B FOTOHEL
such Borrower, including but not limited to, any Seafered TOOTOIS VB IS0,
fee or charges payable to any third party 3T DBWB0 SEOE, JSF(DOEB)
engaged by the FINCFRIENDS, shall be paid 50" QoK) S ATBD® 0578 DT
directly to, or to the account of, the BOowd ) DB GocnSw S rden
FINCFRIENDS only. ST, BT DIF(DOE) &L 0°(hadd

TOoderdeEon.
7 | USE OF TELEPHONE, E-MAIL, SMS, |7 BDOYS, 2-Dowed, SMS, InTO
MOBILE APPLICATIONS AND OTHER ©NBASD DB Hewo(en)
= VA

OPTIONS FOR LOAN(S) AND OTHER SHoa 2SS DI Fo 28d

SERVICES NODE® D0
7.1 | This Loan GTC also governs the use of | 7.1 | & SS 283, VOIS (s S
) QOOEDV B D.D.e38. @r0Y), &-
telephone  (either through  human oS, X6 om0l B
interface or AVR), e-mail, short (DR.000.00.), TEFYD, J0BS
messaging service (sms), WhatsApp, OTAS,  BIBS QN0 HFYS
HOXN/B  DIF(DO&KY o o°
mobile applications, online customer DD IE3E I Cﬁasami?éoé\)

portal and/ or other options as made
available by FINCFRIENDS to its Borrowers
from time to time for availing Personal
Loan / FINCFRIENDS

services from

(hereinafter all such options are referred

00TENS GODNS AHS  DODEEN
DIF(0B) Dol X588 Ko /
VIO FOB0 FH0 (RED ©ENS0¢3
©Q) DODEeN "EHrgABAS Ik ™
POV AT AR T2 e W) INVelo\ W)
©OAOVDAS BT dB B
2,0)080 DAY, SVl
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as “Communication Mode”) and any
consent provided, or agreement entered
into, by the Borrower (including but not
limited to the submission of Loan
Application) by the use of any such
Communication Modes shall be valid and
binding on the Borrower. FINCFRIENDS
may, at its sole discretion, allow the
Borrower to apply for and/ or obtain
Personal Loan or avail various other
services/ facilities from FINCFRIENDS from
time to time over any of the aforesaid
Communication  Modes. All  such
applications, or requests of the Borrower
(including applying for loan, acceptance
of terms & conditions for loan(s) and
order for services) to FINCFRIENDS
through any of the  aforesaid
Communication Modes shall be valid and
binding upon the Borrower and shall
constitute a valid and binding contract
between FINCFRIENDS and the Borrower if
the same is also approved by
FINCFRIENDS. The Borrower authorizes
FINCFRIENDS to accept all the
instructions/  applications/  requests
made by Borrower through any of such
Communication Modes opted by the
Borrower as per the terms and conditions
of this Loan GTC. Further, the Borrower
agrees and confirms that all Documents
sent by FINCFRIENDS to the Borrower over
any of the Communication Modes shall

be valid and binding on the Borrower.

QOHO(SBNOR, ©ENN0E3 ErsDBAS
JrEOD [epstevvilalelntate) e §O°
Sdealifared (37 ST DNBHEIS D5
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g0 YN DRI’
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YBE DIN/PET N FPOTOEL
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7.2

By referring to or using any of the
Communication Modes, the Borrower
confirms that the Borrower is doing such
act for using the service for the purpose
it is meant and no other malicious intent.
The Borrower agrees that the phone
number, e-mail address and other details
provided by the Borrower for availing
Communication Modes or for any call-
back is owned by and belong to the
Borrower only. The Borrower further
confirms that the Documents or any
information pertaining to the Borrower
shall be deemed to be received by the
Borrower if sent by FINCFRIENDS to the
address of the Borrower in physical form
(through courier, post, or by hand) or if
sent through available Communication

Modes.

7.2

Nary ENVWHEVEINTN] JIrGod
QP Q0TIB0 B EHTA0NGB0 & 507,
Sealifared VS GBFONS (HTresd0
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7.3

The Borrower understands and agrees
that FINCFRIENDS may provide specific
Communication Modes for accepting or
approving the specific instructions,
notices requests and applications even
though there are various other modes
available by FINCFRIENDS in general and
that FINCFRIENDS may, at its sole
discretion, refuse to act based on any
such instructions if not provided through
specific Communication Modes. The
Borrower acknowledges that the range of
services provided over the
Communication Modes may change from
time to time. The Borrower agrees that

FINCFRIENDS may add or discontinue

7.3
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anytime any of the Communication

Modes by sending notice/

communication to the Borrower through

e-mail/ sms/ phone call/ online
customer portal or communicate it
through its website and require the

Borrower to use other Communication
Modes for specified service. Borrower’s
use of that other Communication Modes
after the effective date of the change/
amendment of the terms and conditions
of the Communication Modes will
constitute Borrower’s acceptance of and

agreement to such change(s).

B farreh RSS EXrIABAS IrEOD
E&NTA0TTO ) GO0, ETrsd3AS
[r&EO QDO DO Ao
SrEYOSGD  DrSS0S DS B
ST 5eh o fared € ReHS ErsABTAS
JrEOND GDO3rN0TCs0 NN
ENS0E  STEEN©)E  Soea|fered
©0NEB0NB0 O @ohiEdoGo
2800 08.

7.4

FINCFRIENDS may allow the Borrower to
create a user password and the Borrower
agrees that the user password or One
Time Password (OTP) may be
communicated to the Borrower either
through SMS or e-mail on mobile number
or e-mail address provided to
FINCFRIENDS, or through notification on
mobile application installed on a device
by the Borrower, as the case may be, at
the risk of the Borrower. The Borrower
agrees that, in the case of telephone
communications (including AVR, sms,
mobile applications etc.) or online
customer portal, as the case may be,
FINCFRIENDS may require the Borrower to
use/ enter a password/ OTP by such
Borrower or may ask the Borrower

questions about himself and about

particulars of the Borrower's account(s)
identification

including a personal

7.4
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number in order to verify the Borrower’s
identity and/ or may require a call-back
procedure, all as deemed appropriate by
FINCFRIENDS. The Borrower is obliged to
keep any password and any identification
number designated by or provided to him
hereunder as confidential, and he shall
be responsible for any consequence that
may arise from the use of such password
by any other person. FINCFRIENDS shall
not be liable in any manner for access to
the account of the Borrower by use of the
user password by any person
whomsoever. In case of loss, theft and
disclosure of the password/ OTP, the
Borrower shall inform FINCFRIENDS within

06 hours.

2P5% S OGN  eeroed
PN INIOAN NN el Yol 358
GABJFAONBO SO &b )50y
DB DBIITTIE @B 2y
ST, DIBI® X958 A28 RSP
EHTPA0TIBO T ST° Soea|fared TBNEY
P ASPTYV BONETRE DSF(DOE)
& DBOMTIT 23°¢5ed HPOTIR. TN/
2.63.2. FSHS%0, EonsS0 HBASN
27050 ONILONS, Kea|ffared 06
K50eIOS ) DSE0&) 8
SODOHBASTE.

7.5

The
unconditionally consents to FINCFRIENDS

Borrower irrevocably and

recording of all the Borrower’s electronic

telephone calls,

communication (e.g.

electronic mail, sms, mobile application
or other) and storage of electronic media
and such

by FINCFRIENDS accepts

recordings and electronic media as

evidence with regard to Borrower's

acceptance. The Borrower further
accepts that such recordings may be
used by FINCFRIENDS as evidence in a
court of law or any legal proceeding. The
Borrower agrees that FINCFRIENDS's
records (be they electronic, written or
otherwise) pertaining to each of the
service/ request/ transaction will be final

and binding and that the Borrower shall

7.5
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not deny the validity of such electronic

records.

7.6

The Borrower confirms that he is fully
aware of and consents to the risks
associated with transmitting various
instructions, information, documents or
funds transfer via Communication
Modes. The Borrowers agrees that
confirmation of the Borrower's identity,
by the Borrower's provision of the
personal details required by FINCFRIENDS,
will  be  sufficient evidence for
FINCFRIENDS to identify the Borrower and
to act upon the Borrower’s instructions.
The Borrower authorizes FINCFRIENDS
and directs FINCFRIENDS to act upon
instructions for funds transfer given via
such Communication Modes purportedly
issued by, believed by FINCFRIENDS to be
issued by or originated from the Borrower
as identified in the Loan Application or
related Documents. It is also understood
and agreed to by the Borrower that only
the  Borrower shall communicate
instructions over the Communication
Modes. FINCFRIENDS does not have to
accept telephone/ mobile/ sms/e-mail
instructions by a nominee of the
Borrower, and the Borrower will not allow
anyone other than the Borrower to make
telephone/ mobile/ sms/e-mail/ online
customer portal instructions on his

behalf.

7.6
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8.1 | FINCFRIENDS shall be entitled to sell, | 81 | Seaffare e SHhom O 588
transfer ign, or ritize any of it VOO T ST 050
ansfer, assign, or securitize any of its rBOH  AEWoSEIE, 26O
right and obligations hereunder to any DOHEE, BeEroNOE8 Sor
=) = 9,
person without the consent of the OS50 Soﬁ)waéfes@é ), 27BN
oden. @end0e3 AT @080,
Borrower. Any such sale, assignment, SRRSO, VEBVEAS S A
securitization ~ or  transfer  shall B §T S VAR Teloy gepad
_ _ GOENOE. Kfared 250N 2PSBS)
conclusively bind the Borrower. The 3005 o SO
Borrower shall be bound to fulfil and OO/ $S @) 2SO
perform all his obligations to such SESSAE S &)é;gij“oéw(‘(ﬁ
e oy, fared 0o
transferee/ assignee, including the HEISS S5 H0DOBOD 2SN
payment of Outstanding Balance. The [VTOD NIV BOHEI
Borrower confirms and agrees that a&@a"éo/@?gé@é 938 OO
g SesrS  B9DEBTE SO
transferee/ assignee shall be entitled to ©0oREBIT XK.
collect the due amounts in respect of
Personal Loan from the Borrower.

8.2 | FINCFRIENDS may sell risk participations | 8:2 | DSE0OHY, & ST 8.3, B T
; in all " QS JEe 180 7 FPE0y e SO
0 one or more persons in all or a portion risde Tl Bodo Bo Sod
of its rights and obligations under these >0 5% B @0SE0T JBRS
Loan GTC or any other Documents. 00 H5HOK By FRVDASOD

JFONOWVIDY. DIF oK) 5T
Borrower consents to such arrangement €96130¢3 Do )e0E éb@Lﬁi?é
by FINCFRIENDS. The Borrower shall duly QABTL.  DIJ(0&Y AVelovy
8, P 558 83 BSS JEEerd
execute such other documents as may be Cﬁasamz%"é O e Zord.
requested by FINCFRIENDS and the risk
participating person.
8.3 8.3 | Sefered  SBA/Sae  Seafared

FINCFRIENDS shall also have the right to
share all information and documents
relating to the Borrower and/ or the loan
availed by the Borrower and/ or the
default committed by the Borrower, with
the person to whom FINCFRIENDS intends
or wishes to sell or has sold, assigned,
securitised or transferred in any other
manner, all or any of the rights/
obligations of FINCFRIENDS as per this

Loan GTC and the Borrower confirms he

FOOS B0 HOCN/ST® Soea|ifares
BIS ATOH  D020HONS N0
QAIFTB0 SDBAW D@D HOHID
PB0p B0 308 |SBHOBD G0N0, &8
ST 8.3.2. OG0 DIF0&B) T
©Q) BE AT STE0LeN/2 55
DE(D0&K) DENOTIENTDHSY,
S JBooTONRoLNS) BT
JEWOTOR &BI0S Gty Sor
JENODD,  BEronod,  dErsdes
B 200 TS 58S 8%
Sealifered HSE Deroed 255030
B QTEF S Bdealifaredso
QODOHONN AT D,  AIFTO0
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has no objection if such details,
information and documents relating to

the Borrower are so shared.

8.4 | The Borrower expressly recognises and | 8.4 Sefrd dIFDoB) &SH B
ts to the right of FINCFRIENDS t OO0 TEFSD), 28D B
consents to the right o © @OBE0T)  DBLD 0B s
appoint and authorise one or more QADDONTAE B @HS0
persons, who may or may not be the B8 & IS 28R 8ods
@0QO0WVDES  DIJ(D0&KY B0y
employee or officer of FINCFRIENDS, to DB B @), 80 e0/EAST O
exercise any or all the rights/ powers of DITFrAODETIETAE, ST @IS
FINCFRIENDS provided under this Loan 03087 DO $3rer BE @ RVOR SoBKw /
P B Joxrd oo VS Sor
GTC, whether relating to  the DIF(DO0HRY) BN et 2rsBS)
administration or processing of Loan Ggy 88508 Ho20ROD, ‘;536_5?&)
©ENI0E3 NYESMSIM Soea|feeh
Application and/ or the collection of 2800/ST ST oot SFOAS
Monthly Instalment or recovery of the B0 DB/ B S| fered TIS
_ A5 000N JSIFTE0 / Ber
Outstanding Balance on behalf of B0 B Fod 23D ©OAODEIS,
FINCFRIENDS, and to provide such persons DIJ(OKY) By TELD D)o
all or part of the information/ data A HOAN DB K.
relating to the Borrower and/or the loan
availed by the Borrower and/ or the
default committed by the Borrower.
8.5 | The Borrower shall not transfer, assign or | 8.5 Soea|(fored DIF(0&) Q308
b-contract all fits right g (57 §8 SN0 0 aed BHvoE®
sub-contract all or any of its rights an 5 5588 & 'S 2632 1805 S ropen
obligations under this Loan GTC to any 0BA® 2355 03 260
person without the prior consent in TDADFFCD,  SErOWOLErtD B
ED-5P0ETT TOETCH.
writing of FINCFRIENDS.
9 | EVENTS OF DEFAULT 9 &S &ZoSen
9.1 | The Borrower shall be deemed to have | 91 | Soeafers o) DA™

committed default if:
9.1.1  Borrower fails to furnish any
information required by
FINCFRIENDS, or any information,
document, representation or
undertaking of the Borrower
proves to be false, illegal, invalid,

misleading, forged or untrue;

HBBB0NNDES0D, .83,

9.1.1  Seaieres DS ok) o
NI N NIarvy QAFTOR)
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9.1.2

9.1.3

9.14

9.1.5

9.1.6

9.1.7

If the Borrower fails to comply
with Clause 9.2 below

If the Borrower fails to comply
with any of the covenants
mentioned in this Loan GTC or
any other Documents;

If the Borrower fails to comply
with any of the terms and
conditions contained herein or in
any other Document;

If the Personal Loan is, directly or
indirectly utilized for any illegal,
anti-social or speculative
purpose, or for any purpose not
permitted by the concerned
government authority/ Applicable
Law;

If the Borrower dies or s
prosecuted in respect of any
offence or if the Borrower
commits an act of insolvency or
makes an  application  for
declaring himself an insolvent or
an insolvency notice is served on
the Borrower, or an order is
passed against the Borrower
declaring him an insolvent/
insane;

Any instruction or order to recall
the Personal Loan (or any loan
granted to the Borrower) is
issued by the concerned

regulatory authority or the court

of law for any reason whatsoever;

200350 BIS re3otdsosS
IO,
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9.1.8 If the Borrower fails to pay, as

and when become due for
payment, the Monthly Instalment,
Interest, fees, penal charges, or
any other amount or any part
thereof to FINCFRIENDS;

9.1.9 If the Borrower is in default on

any other loans or credit

extensions from FINCFRIENDS;
9.1.10 If any other event has occurred
which in  the opinion of
FINCFRIENDS  jeopardizes its
interest and would make it
difficult for FINCFRIENDS to

recover the Outstanding Balance.

9.2

The Borrower acknowledges following

rights of FINCFRIENDS, against the

default(s) of the Borrower, whereas
these rights of FINCFRIENDS shall become
enforceable immediately on  the
occurrence of any default-

9.2.1  Where the complete Monthly

Instalment or any other
Borrower’s dues are not paid to
FINCFRIENDS on or before the
respective Due Dates,
FINCFRIENDS may demand and
collect the Late Payment Fines,
Overdue Interest, bounce
charges and/ or other charges on
such delayed payment as stated
in the Documents for each of the

default.

9.2
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9.2.2

9.2.3

To recall the entire Outstanding
Balance and recover immediately
the Outstanding Balance.

FINCFRIENDS  shall have a
paramount lien and right of set
off on/ against (a) all proceeds of
insurance, if any, availed through
FINCFRIENDS or insurance
financed by FINCFRIENDS, (b) any
money to be paid/ refunded by
FINCFRIENDS to the Borrower
arising out of this loan or any
other agreement/ arrangement
as well as (c) all other monies,
securities, deposits of any kind
and nature and all other assets
and properties belonging to the
Borrower or standing to the
Borrower’s credit (whether held
singly or jointly with any other
person), which are deposited
with/under the control of
FINCFRIENDS whether by way of
security or otherwise pursuant to
any contract entered/to be
entered into by the Borrower in
any capacity and FINCFRIENDS
shall be entitled and authorized
to exercise such right of lien & set
off against all such amounts and
assets for settlement of the
Borrower's dues with or without
any further notice to the

Borrower.

SO Dedrsdy @08 ) drsen
BOoO I/ BATOIS AT°
YA Q) ®©Q) ABS  Fd0eY,
858300, & BES DB D 52750
TINE) AIBEY HOM S| eredBd
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9.24

9.2.5

To initiate appropriate legal
proceedings before the arbitrator
appointed under this Loan GTC
or before the Court of Law, as
case may be, for taking
appropriate recourse to the legal
remedies provided in Applicable
Law in force from time to time.
The Borrower shall be liable to
immediately reimburse the entire
cost to FINCFRIENDS in respect of
all legal/ arbitration proceedings,
including but not limited to, the
fees of lawyers, court fees, legal
notices, reminder notices, letters,
legal summons etc. without any
dispute/ protest.

In case the Borrower commits
default in the repayment of any
sum owing under the Personal
Loan to FINCFRIENDS (including
the payment of Interest thereon),
FINCFRIENDS and/ or the Reserve
Bank of India will have an
unqualified right to disclose or
publish the information and data
relating to the Borrower and/or
the default committed by the
Borrower to  other  banks,
financial institutions, the Credit
Information Companies, NeSL or
any other authorised agency in
such manner and through such
medium as  FINCFRIENDS or

Reserve Bank of India in their

HRITS 0B ST
B GIDH HODOBODS JAFTB0
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S8 0B /235805 8235
2505/ BHE AT IAS 0D @ 0°
@ENS0E DIrmrdo/Ber By
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absolute discretion may think fit
and the Borrower agrees and
gives consent for the disclosure,
such

processing, or use of

information/ data by

FINCFRIENDS/ Reserve Bank of

India/ Credit Information
Companies.

9.26 The Borrower confirms that
FINCFRIENDS shall have the rights
to recover the amounts from the
assets of the Borrower.

9.2.7  The Borrower shall also be liable for

payment of all legal and other costs
and expenses resulting from the
foregoing defaults or the exercise of
FINCFRIENDS remedies.

10. | EXTENSION OF LOAN 10. | Hrevo F&BHoD
10.1 | Anyrequest from the Borrower forincreasingthe | 10.1 | HE)3S  S§ BT OIS
tenure of the Personal Loan shall be decided by DOWB0 FH0 Kea|ffared Hod AT
FINCFRIENDS as per the governing policy of the 235885 @08 IO oD
FINCFRIENDS and subject to the compliance (D580 HBAW SB0T WBEFe Hdged8
with the Applicable Laws. The Borrower may be S8  DIVDoKY oS
liable to pay Extension Fee for such extension of Spfared S HeredpR  SNOSNT
the Tenure as communicated by FINCFRIENDS DIF(0&Y)  TT BOAHBADHDE
in advance to the Borrower I3V FARoH FHo SAhoD
E0508 TOD0TILR GOLNOA.
11. | NOTICE 1. | S8
11.1 | The Borrower agrees and confirms that | 11.1 HIrss AT JH0o, S,
QXFTE0, S0, Ersd3AS

where any document, notice, intimation,

information, communication and/ or
demand is required to be provided/ made
by FINCFRIENDS to the Borrower, such
document,

notice, intimation,

information, communication and/ or
demand shall be deemed to have been
provided/ made and shall be binding on
the Borrower if the same is rendered or

made available by FINCFRIENDS by using

S00/BT ASTF0ESD S fErS5
@0A0TO N/ OO0 @IS0
&YV, NS0 Do, SEdX,
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any of the Communication Modes or sent
to the address of the Borrower in physical
form (through courier, post, or by hand)

in line with Clause 11.2 below.

Any such notice by FINCFRIENDS will be
deemed to be effective if sent by personal
delivery, when delivered, if sent by post/
courier, two days after being deposited in
the post/ courier and if sent by e-mail/
sms/ whatsapp/ mobile app notification/
fax or posted on online customer portal,
immediately upon the same being sent/

posted by FINCFRIENDS

11.2

358155 TBOSE T°5T° HONDAILONS,
BOSE TOHBAINI®, FD/EEAHE
TS0 DODILONS,  F/FOAHES
AIBE TIS Botd e Sorged
08O V-DDONSD/ DR.)0.DR./FET I
/ INBS D SEINDTAS/ 58 e sor
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o so° J0OT  JoDDB/ Y
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@eNS0e3 S DersSossorr
DBHE3022CERNOA.

11.3

The Borrower undertakes to inform
FINCFRIENDS and provide it with relevant
evidence within 07 days of any change in
his residential address, employment,
telephone numbers, or change in any of
the details provided to FINCFRIENDS in
writing or by using any Communication
Modes as made available by FINCFRIENDS.
Further, the Borrower understands and
confirms that FINCFRIENDS shall have the
right, but not the obligation, to seek
adequate evidence and/ or verify the
revised information of Borrower before
taking on record any such change. In
addition, FINCFRIENDS may also send any
notice to the Borrower (with effects
stipulated in Clause 11.1 above) on any
additional address(s) where Borrower

resides, which come to its knowledge.

11.3
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In case FINCFRIENDS intimates its change
of designated e-mail/ corporate office

address to the Borrower, the Borrower

11.4
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shall send any notice to FINCFRIENDS to
such new designated e-mail/ corporate
office address. Any notice by Borrower
be sent either

shall by e-mail on

designated e-mail address of
FINCFRIENDS, or by personal delivery, or
by registered post, at the corporate office
address of FINCFRIENDS and shall be
deemed to be delivered only when it is

actually received by FINCFRIENDS.

RS /5T)DE SHOMISIOW)
DHTIEE  DSED0E) & AT
SN HoFd.  Kea|ffarss e so°
AT B DSE oK) B0E
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12. | GRIEVANCE REDRESSAL MECHANISM | 12. | i3&) 8B5S oszz0

12.1 | The Borrower may raise his/ her concern to the | 12.1 | Seafored 5585 oo Bwdy
FINCFRIENDS on any matter in relation to the Q220N HBAN ABsen S e
terms and conditions of the Personal Loan or )80 & DBV 1R BB ©0HODNS
services provided by FINCFRIENDS & Service VIOZ  DoVOoHOD),  JIF(D0&KY
Providers, through the grievance redressal DTN TS DTSN DOLYE DGO
mechanism established by the FINCFRIENDS. TP 50° QB DNONOD DRS(D0&Y) B

& e308EI BOOHBONSTN.

12.2 | The Communication Modes for raising the | 12.2 | @(fare ©SOSFES B DTN
concern or the complaint by the Borrower is BITSEAE  rsdTAS  or&ew
specified on the Website and updated from time IEVEST  DELIDFTON  SHOAW
to time. The Borrower can also escalate the DDIEEHIB  ODBE  TAD2BTOW.
complaint to the Grievance Redressal Officer of Seafered  DIE(HO&) 35ES
the FINCFRIENDS as per the details available of ©0ereNS &) ST (HFTB0
the Website of the FINCFRIENDS. DG N0GK) BNEY DTN DEXYS

@508 DTSN E5°TE® WO,

12.3 | If the Borrower is not satisfied with the | 12.3 | Soea|ffored €08 (¢en @oBODS
resolution provided by the FINCFRIENDS, or the BBOTEASE Doy TOSEDS Soe
resolution is not provided within thirty days or S0 Fprodyy B S80T w&o
such other period specified under the DOSS0  DELD) ASS S$53HS°
Applicable Law, the Borrower shall be entitled to 8BNS OOV VGBENSB, 02305
escalate the concern to the Centralised Receipt 2508 &8 20505 >3O0
and Processing Centre as notified by the BOOHTONDAS  Tol QY B
Reserve Bank of India. The details of the centre 5805 (RO SOETRE OSEID
shall also be available of the official website of ESIN RN ébﬁ@lﬁi?é Hoy  8On
FINCFRIENDS and the RBI. &oerc®.  Soldo O  DSTEN

DIS(N0H) B e35.D.20. By
05508 I5VES’ §rEe @otherens
CsOLIPON.

13. | DISPUTE RESOLUTION AND | 13. | dad DBArp80 HB8A» Y
JURISDICTION D8

13.1 13.1 | 3586 A8 Ho0HoD  es8¥

Every dispute, difference, or question
which may at any time arise between

FINCFRIENDS and the Borrower in respect
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of the Personal Loan or any person
claiming under them, touching or arising
out of or in respect of this Loan GTC or
the subject matter thereof shall be
settled amicably at first level. In event

such dispute cannot be settled by the

parties, then such dispute shall be
referred to a Sole Arbitrator for
Arbitration  appointed mutually by
Borrower and  FINCFRIENDS  The

arbitration proceedings shall be governed
by the provisions of the Arbitration and

Conciliation Act, 1996 with such

modification and amendments as may be
time being in force and the decision of
the arbitrator shall be final and binding on
the parties. The Borrower hereby agrees
and confirms that the arbitration
agreement contained in this Loan GTC
would constitute a valid and binding
arbitration agreement between the
Borrower and FINCFRIENDS even if this
Loan GTC is accepted and agreed upon
by the Borrower electronicaly or through
any of the Communication Modes
provided by FINCFRIENDS. The place for
holding such arbitration

shall be

proceedings

Haryana (India) and the

language for such proceedings shall be

English only.
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13.2

This Loan GTC is governed by and
construed in all respects with the Indian
Laws and the Parties hereto agree that
any matter or issues arising hereunder, or
the

any dispute hereunder shall, at

13.2
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option/ discretion of FINCFRIENDS, be

PESTFOS D Fosr TS (DSB8

. L ASE HBHE SB GOLNOA.
subject to the exclusive jurisdiction of the
courts of Haryana, India.
14. | OTHER CONDITIONS 14. | ¢85 Abedhen
14.1 | Where any part or provision of this Loan | 14.1 | $80T t5&)0 2.3.3. B BT H¢H0
aTC b tb iilogal BEy BT 0 B ADORY
or any Document becomes illegal, SLIHSOT, FOIO B eHen
invalid or wunenforceable under the TOHB HE0S°, WADS 2350 B> S'S
Applicable Law, the remaining part or BB, B @endo HBo sy
Q2085e0, BEADOINS, B Soe
provisions of the Loan GTC or such @) TOHBY 2rto B 0SS
Document shall remain valid and 00 D (DPFIB0 50 SO,
enforceable so far as they are not Teren  ©0hED  HOKD e
y DONSAIAT 00N
affected by the part or provision that
become illegal, invalid or unenforceable.
14.2 | FINCFRIENDS shall be entitled to amend | 14.2 | PSER0&), 88 S'S 22.63.2. By B

any provision of this Loan GTC or any
other Document at any time at its sole
discretion. Any such amendment shall
have prospective effect. The Borrower
shall be informed about any such
amendment by posting such amendment
on the Website or through available
Communication Modes. Any such
amendment made to the Loan GTC or any
other Document by FINCFRIENDS shall be
binding upon and enforceable against the
Borrower. The Borrower shall have the
option to repay the Outstanding Balance
to FINCFRIENDS within the time period
specified by FINCFRIENDS in case the
Borrower does not agree to the
amendment of any of the terms &
conditions of this Loan GTC or any other
Document. The Parties hereby agree
that, unless otherwise provided under

Applicable Laws, the following changes
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do not constitute a change of the terms

of this Loan GTC or any other Document:

14.2.1 any increase or decrease in fee,
charges and/ or penatlies;

14.2.2 any change to the residential
address, e-mail address or
telephone numbers of

FINCFRIENDS or the Borrower.

1422 DSFo&) S Seafared
AT DOTET, 2-DONS  DBID°IF
B> DOYS 308 DT 53S0,

14.3

FINCFRIENDS shall have the absolute
discretion to opt and exercise all or any of
the aforesaid rights available to
FINCFRIENDS, however, where
FINCFRIENDS chooses to exercise one
right over the other, FINCFRIENDS shall not
be deemed to have waived off the option

of exercising that other right in future.

14.3

DSE (08 8 @0nerends &) @)
B BT DS Q) O
DONEIT8 Voo
DATIFAOTHE IS DIF(0&)
JoIE DN DR &oenod,
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XN  TANEAE  DOTNBSY DI,
DIE OB BIAHS & @S
S0 SGITITAORIRT  DODED
NCNENFV) €V 27D0TICHEN.

14.4

FINCFRIENDS does not interfere in the affairs of
the Borrowers except for the circumstances,
including but not limited to the Event of Default,
specified in the Loan GTC. The Borrower
confirms that any exercise of the right by
FINCFRIENDS as specified under this Loan GTC,
orunderthe Applicable Law, as the case may be,
shall not be construed as harassment to the
Borrower or any interference in the affairs of the
Borrower.

14.4
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14.5

Where the Loan Application, Loan GTC or
any other Document has been executed
or referred in any language apart from
English Language, the copy of Loan
Application, Loan GTC or Document
executed or referred in English language
shall be considered correct and final in
case of any dispute arising due to
interpretation of any word, sentence or

any clause in other languages.

14.5
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14.6

Notwithstanding any suspension or termination
of Personal Loan or services, all rights and
remedies of FINCFRIEDNS as per this Loan GTC

14.6
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shall continue to survive until the receipt by
FINCFRIENDS of the Outstanding Balance in full

PN INVelovW) D8ar)oren
DSE 08 500 38 FoneS’ 570w
&) 2B POTS SBB0 T e aw.

MODE OF SUBMITTING LOAN APPLICATION
AND OTHER DOCUMENTS

S'S B850 805w RSE HlEed
058803 doedo

Without prejudice to the foregoing, the

acceptance to the Loan GTC or other

Document or various consents, as requested

herein, may be given by the applicant/ Borrower
in particular in electronic manner by sharing the
OTP, received on the applicant’s mobile number
mentioned in Loan Application, with
FINCFRIENDS and/ or by click wrap agreement
on electronic platform, if not executed in
physical manner. Such acceptance/ consent
given by the Borrower, through any of the
aforesaid modes, shall be deemed to be valid
and form electronic record as per Information
Technology Act, 2000

D 08X, 9738 densd0e3 HE B0
BHoow, & 2.63.2. B ¥BHS H(eHo
S NS D283, P I¥e
925500 DENT, DG DOKY HBO/
B dOTIE FEFV0 8§ oogDd
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@D DOVEDSE, AP/
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283D B TohBo wrsor Ko
GONBAS S D), SN
BSOS Jo0dE  ©0NBONS.
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ACKNOWLEDGMENT TO THE LOAN APPLICATION/ &£ 5885030 980 BV

We, FincFriends Private Limited (“FINCFRIENDS”) acknowledge the receipt of your application for a Personal Loan
from us. The time period of processing the application is 15 days subject to the Applicant furnishing all required
information, fulfilling all required formalities and execution of all documents required by FINCFRIENDS. In order to
ascertain the status of your application, please contact our call centre at 0124-6914100 or info@fincfriends.in
through your e-mail address registered with us.

0030, DIEDOE) (DS OWBE (“DIEDOE) ") &S OB HBISS 'S TR0 b 5B SO
B9NEBNTT), 5. SN (PR TR D000 15 Bezen, (38PN @) @SB DS T))
0800, BSIID Q) o703 TEIEIB0 HOAW DSED0H) T 0° @IIGTS @)
JEPO €950 TZONEO. D SBWY VB AT B0IETE, HOHTR 37° 5°S OB 0124-6914100 Sz
info@fincfriends.ineS’ &3 e TNZVY o) FRONES DB & ST° DODA0TH0A.
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Sanction Letter/ 3ro &0 G&6

Issue Date/ 256 B30 B3O -

To,
(name of the customer/ 5;;9@5 awsg), D)
(address of the customer/ s‘ém)é awsg), DeOTET)
Reference/ 00Ry: Loan Contract Number/ &°S s"og’é Hoedb :
Customer ID/ s{e\ng ID:
Subject: Approval of the Application for the Personal Loan.
Daadoe: DOVOS &°S E%0 0EAD Bg); 3PS

Dear Customer,
20ORD S{gmé,

In reference to your aforesaid loan application applied through digital lending application provided by MoneyMitra IT
Solutions Private Limited (‘RUPEEREDEE’), we hereby inform you that the loan application has been duly approved by
FincFriends Private Limited (‘FINCFRIENDS’) basis the acceptance given by you on the adherence to the terms and conditions
of the Personal Loan.

MoneyMitra IT Solutions Private Limited (‘RUPEEREDEE’) (020 & 5"&;3"5:153 ?gées dBE) TPQO° eobdotsercs &2
oo PERD Tr(T° 693 Baegs D D D)D) &S BB Dorodod, DEYHES &S ABE), VEDLBVLIEBVL Sherd
&0t D> ra&ba ofiseGo esgedore &°9 GSeRw FincFriends Private Limited (‘FINCFRIENDS') (3356@0&3 ;.3;5@5
DBE) BAJGOT LIAPBODHED D010 AL BOADBRVT) B00.

The details of the Personal Loan, as approved by the FINCFRIENDS, are provided hereinbelow for your reference —
FINCFRIENDS &3°(0° e52°60c383¢ 6106 &5°0 daog), DTeen b 880y E00 @) ¢ RdEIEo -

Loan Type S°S 6o Single Payment Personal Loan /
Installment Personal Loan
VoAS  DAotS  DOYWS &S/
QDTS00 DOYOS S°D
Loan Amount (Rs.) S°S ST ots (6°.)
XXXX
Tenure of the Loan S°S o&).)éb 655&56;5 xx Months/ deen
Number of Monthly Instalment doard Troncre [N xx
Processing Fee (Rs.) F020h e (6. o
. E .
EMI (Rs.) MI (&) XXX

GTC/RR/2024-25/v.3



Interest Amount (Rs.)

.;sc;. 2o (6°.)

XXX

Annualised Rate of Interest

T8 HA Bew
IS) [~

XX.XX % Per Annum/ moéébovﬂ)é

Service Fee (Rs.)

DT° GrREA (Ee.)

XXX
Monthly Instalment (Rs.) DdTed e (6oe.) o
Net Disbursal Amount (Rs.) LS HoBed Aooddo (6.) XXXX

Annual Percentage Rate Q8 TS0 S XX.Xx% Per Annum/ ?oo;)ébovz)é
Payment Frequency B30 5’.95553 Monthly/ deae8
Due Date (50D BE XX-XX-XXXX
Total Amount to be paid by Borrower | togagfazoes a§ow®bé Qoo (6.) XXXX
(Rs.)
DETAIL OF CONTINGENT CHARGES/ $0&30&0¢5 a‘QU Ddoren

1 Early Repayment Charge (Rs.) | &2006580 8200065 a"g (6°.) NIL/ R0y
2 Overdue Interest Sgév‘bé bé XX.X% per annum/ aoéébov.‘l)é
3 Late Payment Fine VR @380y 20T Rs./ 8. XXX

OTHER TERMS & CONDITIONS-

The Loan shall be governed by the Privacy 1.
Policy and terms and conditions mentioned in
Loan Application form accepted by you
together with the submission of the Loan
Application.

You authorize FINCFRIENDS to accept all the 2.
instructions/ applications/ requests made by
you through e-mail, sms, mobile application

etc. on the contact details mentioned in the
loan application in respect of all loan(s)
obtained by you and for the purposes of
considering, granting, approving, or disbursing

the loan(s).

GTC/RR/2024-25/v.3
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FINCFRIENDS offers different interest rate
based on loan amount, tenure, down payment,
payment history with FINCFRIENDS, credit
score provided by credit information
companies, borrower's age, income, type of
documents provided by the applicant and any
other information as may be required for the
purpose of credit evaluation. You understand
that FINCFRIENDS offers and charges different
rate of interest to different borrowers based
on the aforesaid rationale and you agree to
abide by such rationale and that any changes in
the rate of interest and fee/ charges shall take
effect only prospectively. You further confirm
that FINCFRIENDS shall be entitled to
categorise you under High, Low, Medium or
any other risk category based on the
aforementioned factors and the loan

performance.

"Net Disbursal Amount" is arrived after
subtracting Processing Fee levied upfront at
the time of loan approval.

"Total Amount to be paid by Borrower" is the
amount payable by Borrower estimated as on
date as the sum of Loan Amount, Interest
Amount, Processing Fee, Service Fee as
applicable, but does not include any contingent
charges or any other amount which may
become payable due to change in terms and
conditions of the Loan or pursuant to any order
or direction received under Applicable Law
from time to time.

In case the Borrower opts for prepayment of
the Personal Loan before the completion of the
Tenure, the balance amount of Service Fee, as
on the date of prepayment, shall become due
for payment by the Borrower immediately
along with the Outstanding Balance of the
Personal Loan and applicable charges.

GTC/RR/2024-25/v.3
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All fees and charges, if not specified otherwise,
are inclusive of all taxes.

FINCFRIENDS may, at its own discretion, decide
not to levwy or waive/discount any
charges/penalty earlier levied on the Loan.

Example of SMA/NPA classification -

If due date of a loan account is March 31, 2024,
and full dues are not received before the
lending institution runs the day-end process
for this date, the date of overdue shall be
March 31, 2024. If it continues to remain
overdue, then this account shall get tagged as
SMA-1 upon running day-end process on April
30, 2024 i.e. upon completion of 30 days of
being continuously overdue. Accordingly, the
date of SMA-1 classification for that account
shall be April 30, 2024. Similarly, if the account
continues to remain overdue, it shall get
tagged as SMA-2 upon running day-end
process on May 30, 2024 and if continues to
remain overdue further, it shall get classified as
NPA upon running day-end process on June 29,
2024.

For FINCFRIENDS PRIVATE LIMITED

Authorized Signatory/ e9&8yeh oS0 8d

GTC/RR/2024-25/v.3
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Loan Repayment Schedule/ &°S 85Ha00¢5 Zadov,ses

Sr.
No./
g

=4

x>o.'.p1§

Month/
Due Date

o/ HEd
88

Principal (A)

eden (A)

Interest

(8)
¢ (B)

EMI (C=A+B)

Service
Fee (D)

dar
[ STSVEVIY)

(D)

Monthly
Instalment
(E=C+D)

doard sronoe

(E=C+D)

Outstanding
Principal (F)

BYossdOdD

e (F)
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